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[bookmark: _Toc513480358]Introduction
This report includes a description of what the website consists of, including its target audience. Also, this report identifies the features of the website using the MoSCoW method (Must have, Should have, Could have and Will not have) and whether them features have been implemented within the developed website. Moreover, this report includes screenshots of the website. Finally, there is an evaluation section at the end of this report which discusses the errors encountered and the overall evaluation of the competed website, with future improvements.





























[bookmark: _Toc513480359]Implementation
[bookmark: _Toc513480360]Description
The website, designed for the assignment, is a booking system which is used for booking airplanes. Within the website there are sections which contain information about the planes, for example; the name of the plane, where is it flying to and from and what time it is flying to the destination. It also contains booking information, which stores details about the user who booked the flight. The purpose of this specific website created is that users are able to create an account using their email and a password which they decide. Which they can use their log in details each time they want to gain access to their account and flight details. They can then view which bookings they have, if any. The target audience for this flight booking website are persons who are over the age of eighteen, as people under the age of 18 are not allowed to fly alone, therefore they should not be able to book a flight online. This website is not specific to any gender, race, ethnicity, it is usable for anyone over the age of 18.  

[bookmark: _Toc513480361]Features
[bookmark: _Toc513480362]What the website must have
In order for this website to operate in real-world situations the website must have a working ‘Register’ and ‘Log in’ system. Without this feature no person will be able to make an account to book flights through, this will impact the website as people will not be able to use it, therefore it will be badly reviewed. Having a ‘Register’ and ‘Log in’ system also puts the users mind at ease and makes them feel more involved in the website. This feature has been implemented within the website
	Another requirement this booking website must have is a ‘Forgot Password’ feature, through possessing this feature, which works, the user will never be unable to log into their account due to them forgetting their original password they have set. This is a must have feature as without it the website would be ineffective as people do forget passwords which they have set for particular websites. So, to save the hassle of the user trying to remember their original password they can simply chose ‘Forgot password’ and follow the steps provided. This feature has also been implemented.
	The final requirement which the website must have is a way for users to be able to book flights, without this the website will not be able to function properly, as the purpose of the website is for users to be able to view and book flights. Obtaining this feature will allow users to search through the flight information and book onto which flight they wish. Through this, the users must be able to view the flights available to be able to book them. Disappointingly, this feature has been implemented in the website, but it does not work.

[bookmark: _Toc513480363]What the website should have
[bookmark: _GoBack]For the website to function in the real-world it should have an edit option. This is where the users can edit their booking, for example; if the user has booked the wrong flight, they are able to cancel it without losing their money. This would be helpful within the website because, again, users do make mistakes accidentally. However, the users should understand that they must be careful and confirm which flight they are booking is the correct flight. This feature has been implemented within the website, but users are only able to view what bookings they have and are unable to edit them due to them being unable to book the flights.
	An additional requirement the website should have to be capable in managing real-world situations is a ‘Log Out’ feature. This ensures the user that no one is able to access their information whilst they have logged out. Without a ‘Log Out’ feature the website would be a lot less secure, as other people are able to access the data of the individual who has previously logged in. However, it may not always be malicious, the user might want to log into the website themselves and accidentally use the previous user’s details, as there is no way for that individual to log out. Which has been implemented within the website.
	Another requirement the website should have is for the user to be able to view what flights they have booked, through the ‘Bookings’ tab. This way the user is able to view all the details and information about the flight they have booked on to. Without this feature the user may have booked the wrong flight accidentally, and if they are unable to view their bookings they will not know they have booked the wrong flight. Another reason is, if the user has booked the correct flight, they may want to see that it has been confirmed, as well as the details of the flight, such as the time it will be departing. Unfortunately, this has been implemented within the website, but it does not work.

[bookmark: _Toc513480364]What the website could have
For the website to be successful it could have an easy way to search through the flights, such as a search button. When users click on this search button and type in their airport they will be travelling from as well as their destination they will be redirected to a page which matches their search, if there is one. This would deliver a much more professional experience for the users; however, it is not essential as there are not many planes involved within specific website. This has not been implemented within this particular website.
	A further requirement which the website could obtain is more information about the planes journey, such as; the duration of the flight, if it has any stops and what time they will arrive in the foreign country. Through obtaining this information users will have a more accurate description of their flight and could potentially book hotel transfers from the airport to their hotel when they arrive. Also, this has not been implemented, due to lack of time.

[bookmark: _Toc513480365]What the website will not have
One main feature the website will not have is hotel bookings also, this website is solely for booking planes from one place to another, there will be no package booking. This is because the developer will have to contact each of the hotels individually to see if they would consent to their hotel name being placed on the website. It is easier to just deal with booking flights for the time being.

[bookmark: _Toc513480366]Screen shots of the pages 
Screenshots of the working website pages are to be seen on the next page.
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[bookmark: _Toc513480367]Evaluation
There has been a long list of errors encountered during this assignment and considering that the error codes which were provided did not make much sense, it was extremely difficult to understand them and therefore fix the errors. Firstly, the error consisted of not allowing the users to register a new account, through searching through all the code multiple times and acquiring help with this issue it was eventually solved. So new users can now register an account and users who already have an account can log in.
	One major issue with this code is that it does not show the content of the planes, for example; when trying to view which planes are flying and when it automatically brings up an error which indicates; cannot convert string to int, and only gaining that little to try and fix the error from is very difficult. It does not explain which class it is on, neither which line it is on. Through searching through each line of code numerous times and seeing no errors, there is no explanation for this error message. Therefore, the users are unable to book any planes because they cannot view the information of the planes, however they are able to see their bookings. 
	Overall, this website is hugely disappointing as the only feature the user can use is the register and log in feature, the rest of the website does not show anything other than an error message. The future improvement would definitely be to get the contents of the planes information working, without this the website is not fit for use. Another improvement for future work would be to add additional information about the plane, as mentioned previously. 
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