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[bookmark: _Toc100360060]Introduction
Community engagement is defined as an organization's participation and involvement in the welfare of society via philanthropic and volunteer activity (Darzin, 2021). Many corporations invest in charities, and countless charity-based organizations receive donations from various individuals and businesses and commit their time to the improvement of society and the community (Day, 2006). Several volunteers try to raise funds and assist individuals in need through donation, disaster relief, disaster management, assisting someone in the hospital, assisting with teaching, and a variety of other volunteer activities. This report will be based on my own experience and a reflection of my work on the community involvement report. In the previous report, I covered community participation and how it benefits those in need while also creating a better living society. I discussed the community involvement of the law firm UK known as Taylor Wessing, which assists the community by utilizing volunteers to solve problems and meet the needs and desires of the community  In this report, I will describe what I gained from the experience as well as research I conducted based on community participation with the organisation Taylor Wessing and their community engagement partner Future First which is known for supporting the students about their career and help them reach their true potential and make them great lawyers. Several other organisations work for the society and they are charity based nonprofit organisation I will be comparing how community engagement is done by Taylor Wessing and some other organisations in the UK that are a charity based and raise charity to support the people in need and solve complex problem in the society (Gilchrist, 2009).
[bookmark: _Toc100360061]Reflecting on my Learning Experience 
My learning reflection will be expressed using a relevant reflective model of my choosing. Reflection models include the Gibbs reflective cycle, the Kolb's reflective cycle, the Driscoll model, and the Johns' Model for Structured Reflection, among others.
Using the Gibbs reflective approach, I will reflect on my experience and learning. Rumson (2018) describes this as one of the most well-known cyclical models of reflection, guiding you through six phases of evaluating an experience: description, feelings, assessment, analysis, conclusion, and action plan. This model will assist me in explaining what I learned from the experience, the contests covered in the community engagement report, and the conclusions I reached after investigating community engagements for organizations. With the use of this model, I will reflect upon my learning experience and compare how community engagement is practiced in Taylor Wessing and some other charitable organisation in the UK and try to find their similarities and differences (Taylorwessing. 2022).
[image: ]
Fig: Gibbs Reflective Cycle (Astdr, 2020)
[bookmark: _Toc100360062]Description 
As a student of their institution, I was doing this course and all of us were introduced to this module where there are two parts of the report that are related to community engagement. The first part of the report is essay writing and the second part was reflective writing. This module was very important for my learning as it gave me a clear idea about community engagement and how it is practiced by several organisations. To fulfill the first part of the report, I choose Taylor Wessing as the selected organisation which is an international law firm that is well known for community engagement and involvement in various charitable and voluntary services (Taylorwessing. 2022). The future first program is their most popular form of community engagement and they allow their employees to volunteer and this helps their employees to learn and grow with time. I was able to compare the community engagement of several other charitable organistaion in the UK, for example, the British Red Cross which is a charity-based organisation that is involved to help the community in need. There is a difference between Taylor Wessing and British Red Cross and the way they communicate with their stakeholders and their practices because British Red Cross is a non-profit organisation and Taylor Wessing is an international law firm that works to earn profits but at the same time encourages charitable work and CSR activities by their employees through voluntary work. There were so much research and learning and skills that I have gained from this module and learned a lot about community engagement.
[bookmark: _Toc100360063]Feelings
If I share my true feeling I would like to say that I wasn't feeling well when this modulus was announced. I was expecting to study something easy that would be simpler for me to comprehend, but the concept of community participation was completely new to me, and I had no prior knowledge of it. Following the introduction of the issue, I needed to do a lot of research and invest a lot of time on learning about community engagement. I was also having trouble deciding on a community involvement organization to write about in the research report. My other friends and classmates were also curious to learn more about the topic and stressed out and it happened to me as well. But with time everything became so clear to us and we did a lot of research together and learned about several organisations apart from Taylor Wessing to understand their communication strategy and stakeholder participation and community engagement strategies. I felt that profitable organisation like Taylor Wessing does community engagement for their better brand image and some charitable organisation such as British Red Cross does community engagement to help the people in need and have a better society and better life of the general population (Rochester, 2012)
[bookmark: _Toc100360064]Evaluation
There were both positive and negative outcomes from the community participation research and learning experience. The experience was beneficial in that I learned about community participation and its significance in society. I learned that workers and volunteers must have skills such as problem-solving and creative thinking, decision-making expertise and understanding of community involvement and its problems, fundraising abilities, effective communication skills, and interpersonal skills.
While conducting the study, I learned several abilities that will be useful to me in the future. Because I had to perform extensive study on the topic, community participation, and research on the Red Cross Society and Taylor Wessing for better comparison, I will have solid research skills, which are extremely important to me. The capacity to do research on a topic and develop ideas, as well as explore those ideas to end a topic, is referred to as research talent. Furthermore, I learned problem-solving and decision-making abilities since any time I encounter challenges, I conduct my research to seek assistance from others and resolve the issue, making decision-making easy for me. I also learned about fundraising skills because a racing fund is extremely crucial for community participation and it demands volunteers to volunteer and approach all types of persons and stakeholders for donations to the charity. I learned that there are so many similarities between the organisations that help the society and do charitable work and fundraising as they try to help the people in need and their communication strategy and social media strategy have the same goals and objectives. The difference is with only the amount of time and workforce that works for the community engagement and it varies from one organisation to another.
[bookmark: _Toc100360065]Analysis
Because of the assistance I received from classmates and the module teacher, this research became much easier for me. Everything got easier for me once I chose the organization Taylor Wessing. I had prior research experience, which was very beneficial to me. I am the sort of person that enjoys conducting research and getting to the bottom of a problem. When I needed to investigate community involvement, I went online and found several instances of community engagement done by many types of organizations. Many charities accept donations from different organisations and help the lives of needy individuals in crises. The experience was positive one for me and the knowledge I gained has enabled me to develop my skills and talents, which will benefit me in both academics and my future career. 
[bookmark: _Toc100360066]Conclusion
For me, the learning experience was a one-of-a-kind encounter. Understanding community participation and its importance in society have helped me recognize my duties and obligations as a human being in the community. To be able to deal with this sort of issue, I need to improve my skills and knowledge so that I can deal with a similar situation in a different way the next time. To deal with the negative aspects of the event, I need to be more cheerful and seek support from people if I encounter a challenge. This module is a good experiences and may be used to develop my strengths and lessen my shortcomings with the chances given to me. 
[bookmark: _Toc100360067]Action Plan
An action plan is a collection of methods and measures that may be performed to improve a skills and knowledge of an individual (Mindtools, 2019). I needed to create an action plan for myself to overcome my deficiencies and develop new abilities that would be useful while applying for jobs based on my professional goals. If a similar issue arises again, I will need to be more skillful to manage it better. Although I have gained so many new abilities as a result of the experience, there is still room for development. I was able to see my limitations as well as my strengths. This skill gained from the module will enable me to deal with similar circumstances more effectively in the future, as well as boost my employability, which will be helpful to me.
[bookmark: _Toc100360068][bookmark: _Toc100360069]Conclusion
Every individual is responsible for assisting the community and establishing a better society.In this module, I learned the fundamentals of community participation, which provided me with a clear understanding of how to assist the community in need. Giving back to society brings more fulfillment, which may be a significant source of happiness. I was able to comprehend the role that social media plays in community involvement, as well as how employees are taught in the skills necessary for community engagement and fulfilling corporate social responsibility for commercial organizations. Learning from the module helped me to gain skills related to employability which will be essential for my career and self-development. My plan will be to reduce my weaknesses and with the help of my strength and learning it will be possible in near future. 
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