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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer:1a
 find it to be very quick and easy to upload. Transparent with all my device. all windows clear and easily load I think if you have a fast Internet speed everything should be cleared and quickly and easily. Using my laptop which of a good hard drive that also can make it very easily with a good Internet connection which I did have so I find it very easily to access and browse through.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer:1b
 I find the item have a lot of subpages. Each have different edit very easily to support what I am looking for information that I need photos with the subpage these subpages are organized under clear menu headings in the main navigation bar making it easy. Menus guide me very easily two different pages for me as a user these soft pages was good and easily to look through
.



	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 1c
Customer find making booking via webpage the web page I find it to be satisfied content to navigate so to make my booking. From the home page on the menu, it's easy to see where you can make your booking. As you navigate through. As customer it takes you through step by step with the dates and the rooms with photos size of the rooms, I find it to be easily to make my booking on the webpage.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 1d
I find it to be not so good. 
What improvement for the usability of this website I find when I am trying to make my booking, I cannot see the price for the room as I navigate the website page. There should be a clear display the rooms price different size, also the search button I cannot see the search button. That it would be a major improvement, I think they could make is to make the price available clear for the customer to see as early as they are navigating through the first few pages.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:2a
The different i find webpage comparing it with my Mobil. Using a mobile this screen is much smaller from a deck top so the display is much smaller but yet  it was easy to find the slides the photos very colorful  all different  the webpage comparing it with my mobile using a different device, navigating through it was also very easy for me I did not find much different as a customer just that one device is smaller than the other that is the only difference

	Question 2b - How does the website use imagery, video and colour? 


	Answer:2b
Videos images in the website I find it good very colorful easily to see what you're looking for slides are very satisfied as you go through the videos it was satisfied an all soul the information with the video and the image was very informative and clear for a custom. Simple and a lot to see color coordination very good on the different stage also very satisfied. 

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:2c
I don’t think they make use of the online service tool. From what I am seeing they only have Facebook and Instagram in the tech world with a business like this you need to have your customer connected with all of the chat text device  accessible so that customer can give their view and comments good or bad and that will benefit the business most likely to expand and to learn more about the business and what the customer think of the business

	Question 2d – How effective are the social media links on the website?


	Answer:2d  
I find it to be not so effective, the slides media on the website. Getting to the search button can be much easier if there was easy to access when getting to the slides. Also, these slides can be more organize. Some of the layouts can be more structured properly be more professional. Navigating through these slight media should be much easier and more straightforward even if you are not good and digital technologies. In this sense, digital functional skills required to operate and communicate with technology and media. 
Referent Gilster, Paul. Digital Literacy New York: Wiley and Computer Publishing, 1997. p. 1.
 

	

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:3a
As a customer I do not find this service to be so good the reason for that some of the photos they could put the image smaller also they can make one image on two pages. One of the very important things I can see when looking for the room I cannot see are priceless for each room other customer does one of the first thing I need to see also I cannot see the rating what customer give for the business. 

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:3b
Availability for customer review they do not have as a customer when I go to the website looking. One of the first thing I always look for what is the review comments other people experience I need to see that that is very important in this trade that will let me make my mind up very quickly, and I will spend less time looking through other business like this. To compare if I am getting value for money.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
 I find it as a very high quality. Good size room, good location, good advertisement, Rooms are very colorful spacious if you choose to. The facilities seem to be very modern, and they have a lot of varieties food and wine to choose from.
I would recommend a friend or a family to go there and relax and have good quality time it's an ideal place to relax spend time with family and friends

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
Looking at the price I do not think the prices are clear to customer. I do not think the price reflect for what you are getting I think it is a bit too much although it is a nice place. For the company not to display the price straight to the customer I think other business they want the customer to view more and then decide if they would book it I think as customer the price should be more transparent clear straight as you go on the website it gives you less time to think and to make up your mind if you can see the price clearly.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.THE


	
	2.HIGH

	
	3.FILED

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
YES

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer:
We are living in a digital would, everything we do nowadays. It played some part in the digital business having a business like this the 1st place you would go is on the website 99.9 I think business in the UK they're all have a website page where page where you can get goodr information about their business in the UK that is a very vital part of reaching out to people to expand their business and let people know business As a customer when I am looking for this type of business the first place I go is a website site to find the business to know about the business to understand what they offer to compare it to view other business comments about the business and it helped me to make my decision. Without digital technology platform there is only limited amount of information I would have able to get, having a digital platform I can get a lot of information about the business and how the business function and what I can gain from that to make my decision 

Reference from one of the slides in class the important use of the InternetImprint. Palgrave Macmillan, 2014., Total pages 1

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
They need to have all social media platform so that customers can access 



Reference List 
	
https://www.highfieldedgbaston.co.uk
https://www.google.co.uk/webhp 
Gilster, Paul. Digital Literacy
New York: Wiley and Computer Publishing, 1997. p. 1.
Imprint Palgrave Macmillan, 2014., Total pages 1





