


PROGRAMME: BA International Hotel Management
Contemporary Themes in the Hotel and Hospitality Sector.
MODULE CODE: BMIH6001
PRESENTATION
Natalie Brailsford











































[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]













Arnone, M., & Arnone, B. (2024). Implementation of AI solutions in hospitality: Challenges and benefits. International Journal of Hospitality Management, 96(1), 45-62.
Chechi, A. (2024). AI technology trends in hospitality. Hospitality Tech Review. https://www.hospitalitytech.com/trends-2024
Hollander, G. (2023). The state of AI in hotels. Hotel Tech Report. https://www.hoteltechreport.com/ai-state-2023
Hospitality Net. (2024). Sustainable AI solutions in hotels. https://www.hospitalitynet.org/sustainability
Hradecky, M., Zhang, K., & Lee, S. (2022). Machine learning applications in hotel operations. Journal of Hospitality Technology Research, 15(3), 178-196.
Jiwnani, D. (2024). AI solutions for modern hotels. Hotel Management International. https://www.hotelmanagement.net/tech/ai-solutions
Karagiannis, S. (2024a). Regulatory frameworks for AI in hospitality. International Journal of Digital Tourism, 8(2), 89-104.
Karagiannis, S. (2024b). Strategic management of AI implementation in hotels. Journal of Hospitality Management, 42(1), 15-28.
Khan, M. (2024). Legal considerations for AI in hotels. Hotel Law Review. https://www.hotellawreview.com/ai-legal-2024
Markdomain. (2024). Accor's AI implementation case study. https://www.markdomain.com/accor-ai-study
Morch, A. (2024). Marriott's AI journey. Hospitality Net. https://www.hospitalitynet.org/marriott-ai
Renascence. (2024). Hilton connected room technology. https://www.renascence.com/hilton-tech
Said, H. (2023). AI-driven customer service in luxury hotels. International Journal of Contemporary Hospitality Management, 35(4), 234-251.
TANIC. (2023). Global hotel technology survey. https://www.tanic.org/survey-2023
Takyar, A. (2023). Predictive analytics in hospitality. LeewayHertz. https://www.leewayhertz.com/hospitality-analytics
Whitelaw, P., Benckendorff, P., & Lee, M. (2020). Privacy concerns in AI hotel applications. Journal of Tourism Technology, 12(2), 67-82.
Yang, Y., Zhang, L., & Wang, J. (2024). Economic impact of AI in hospitality. Tourism Economics, 30(1), 45-60.
Zirar, A., Truong, A., & Memon, B. (2023). AI governance in hospitality: A framework approach. International Journal of Hospitality Management, 94(1), 123-139.

image7.emf

image8.emf

image9.emf

image10.emf

image11.emf

image12.emf

image1.emf

image2.emf

image3.emf

image4.emf

image5.emf

image6.emf

