Review and Testing Script

Content
	Learning outcomes
	· Are the outcomes clearly stated at the beginning and end of the course and each session?
· Have all the learning outcomes been covered throughout the course?

	Content
	· Does the course follow a logical order and have a good flow?
· Is there any gap in the content that needs to be filled (e.g. new concepts that need to be explained)? 
· Are sources cited and referenced correctly?

	Tasks, assessment and reflection opportunities
	· Are the tasks and assessment purposeful and aimed at reinforcing the learning? (e.g. graded question for knowledge check, forum post for discussion etc…)?
· Are the instructions clear?
· Are there opportunities for learners to reflect on what they have been asked to do (e.g. So, what did you see? after watching a video; So, how did you go? after a task).

	Timing
	· Are the estimated completion timings appropriate?
· Is it necessary to add / remove content?



Copy
	Grammar
	Look out for:
· Typos  
· Grammatical errors 
· Punctuation
· Consistent capitalisation in headings (see style sheet)

	Clarity
	· Are there clear headings and paragraphs? 
· Are there long sentences/paragraphs that could be split into shorter ones? 
· Can the language be more concise?
· Is there any jargon or discipline specific-language that should be taken out or explained?

	Inclusive language
	· Make sure that the language used is inclusive. This OU guide is a useful read: http://www.open.ac.uk/equality-diversity/sites/www.open.ac.uk.equality-diversity/files/files/ecms/web-content/EqualityandDiversityinLanguageandImageJan2008.pdf 




Functionality
	Navigation
	· Can learners access all the sections of the course from the menu? 
· Go through the course from start to finish, click on all the Next buttons to see if they work. 
· Go backward through the course, clicking on all the Previous buttons to see if they work.
· Check that the slides are set to resume from the saved state.

	Buttons, hyperlinks and triggers
	· Check that all buttons are working.
· Check that buttons have hover state, and where relevant a visited state.
· Check that all hyperlinks are working – this includes the Open in a new window icon.
· When using layers, check that all the triggers are working and that you can go back to the main slide.

	Assessment
	· Have the correct answers been set?
· Has the Submit trigger been set?
· Check that learners can’t skip the assessment.
· Check that the assessment settings are correct, such as:
· Number of attempts
· Pass grade
· Feedback layers
· Result slide
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Testing
The goal is to identify any technical issues that need to be fixed before the course goes live. At this stage, there should be no “game-changing” feedback on the content, as problematic areas should have been identified and addressed in the previous review cycle.
Try to break it!
Most errors in an e-learning course are discovered when learners try to do what they are not supposed to do. For this reason, we ask testers to thoroughly go through the course several times, and try to break it. Note down any issue you encounter in the Issue Log.
We have collated a list of things we ask testers to try when testing a course:
Buttons and hyperlinks
· Click on every button and hyperlink, and check that they all work.
Navigation
· Exit the course at a random point, and try accessing it again. Does it resume where you left off?
· Try to go backwards and revisit slides that you have already visited. Can you do that? 
· At a random point, go back to the menu, then access another section, and try to go backwards. Does everything work as expected?
· Once you finish the course, try to go backwards. Can you do that?
Assessments (e.g. quizzes, drag and drop etc…)
· Try to skip assessments – you should not be able to do that. 
· When presented with an assessment, get some or all of the answers wrong, and see what happens:
·  Have you been given a chance to retry?
· If not, are you provided with feedback, so that you know what went wrong?
· If given a chance to retry, try to fail your second or third attempt. 
· While completing an assessment, exit the course, then try to access it again. Has your progress been saved, and can you complete the activity?
· After completing an assessment, try to go backward, then forward again. Do you have to redo the assessment or has your progress been saved?
Browser and device
· Test the course using a different browser.
· Test the course using another device (e.g. smartphone, tablet).
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	Issue
	Slide (provide heading, or screenshot)
	Solved?
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