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[bookmark: _Toc156880729]Introduction 
The organisation that has been chosen is the Double Tree By Hilton Bristol North where the placement is done. Moreover, the placement is done reception, front desk. The organisation seems to be good at providing service to the guests of the organisation (Hilton, 2023). The organisation tends to provide services based on the needs of the customers which means they have different ranges of service from regular to luxury hotel services that provide quality guest service. The learning objectives of the placement is to maintenance of the position of the placement through fulfilling duties, learning analysis of management performance for coordination of guest services and business environment and understanding guest service-related issues for best guest service experience. The Gibb’s reflective model will be followed for reflecting on overall experience.


[bookmark: _Toc156880730]1. Reflection on Experience and Personal Development
As the placement was done at reception, front desk, it was mainly related with dealing with the guests of the chosen organisation. I had to join the team of reception at learn about the duties in detail. I started practical implementation after learning about them., I felt that I had not fully gained some necessary skills before joining the placement which are communication skills, teamwork, task management skills and analytical skills (Ryan, 2015). During evaluation, it helped me definitely to learn about customers and the overall work. The thing that seemed bad is that the lack of previous professional experience was hindering my professional growth. I also learned that during analysis that learning about these skills helps to learn further on how to deal with customers properly and fulfil their requirements for customer satisfaction. I concluded that the fact that the personal and vocational development seems necessary in such organisation. With the opportunities of personal and vocational develop, I can work differently with much more knowledge and skills to deal with critical situations related to guest service. That can help me to gain the desired personal development and professional growth. This is the reason I plan to develop the skills within a specific timeline (The University of Edinburgh, 2023).
[bookmark: _Toc156880731]2. Critical Analysis of Work-Based Skills and Technical Knowledge
The work-based skills can be communication, task management, team work and analytical skills. The skills are important in hotel industry because the reception front desk requires the worker to manage the tasks of the front desk effectively and also work in a team with other workers to fulfil the overall responsibilities. The communication skill helps to connect with the guests more to learn their needs to maintain guest service standards and the analytical skills help to deal with critical situations to come up with needed solutions. While working, I had the experience of dealing with the customers through working with the front desk team as there was rush and I worked and supported the team which helped the teamwork to fulfil the customer needs and also maintained the standards (Johns, 2013).
For the reception, the databases of customers are maintained and the need to use computers and other required devices to provide quality service is also important. I faced a situation where I did not know how to enter the guest information and address the needs and I had to use my technical knowledge to complete the task. The customer was also satisfied as the task was fulfilled and that also helped me to maintain guest service standards. Without the technical knowledge, I would not have been able to provide the needed service to customers and that can affect the brand reputation of the selected organisation as well which makes it important to learn the knowledge (Bradbury et al. 2012).
[bookmark: _Toc156880732] 3. Reflection on Organisational Issues
While reflecting on the overall experience, it was like a new environment and I already felt the need of developing some work-based skills and technical knowledge because I did not have them fully (Hargreaves and Page, 2013). During evaluation, the good thing was that working at the hotel was helping me to gain practical experience of working at reception, front desk. For example, there was a situation where I felt challenged when I had to deal with the international guests and that helped me to realise that the communication skills and analytical skills were extremely necessary for that situation to quickly react to the situation and provide guest service. The issue helped me to learn about dealing with international guests from diverse backgrounds and also helped me to learn that it is important to learn the work-based skills for maintaining desired level of organisational performance and standards of guest service for smooth operations (Moon, 2013). As I learned this, I want to deal with such situations by coming up with solutions for quickly addressing customer needs. The possible suggestion that can be provided is that detecting the work-based skills that I have not fully gained. Further suggestion is that the selected organisation needs to come up with training sessions for communication development deal with such situations.


[bookmark: _Toc156880733]4. Future Action Plan
	Knowledge and skills
	Alignment with personal and vocational development goals and contribution for professional growth
	Action
	Success Measure
	Timeline

	Communication skill
	The skill is crucial for both personal and professional development. The contribution of it is that it helps to deal with different customers and co-workers of hotel industry (Rather and Sharma, 2017).
	Attending groupwork, Communicating with others, public speaking 
	Understanding of the people about the communicated issue, fluency of public speaking
	2 months

	Guest service-related knowledge
	It helps to gain professional knowledge about the industry and work on developing needed knowledge (Sørensen and Jensen, 2015). The skills help to learn about the duties and complexities faced on hotel industry and helps to deal with them which helps in professional growth (Maloney et al. 2013).
	Books, journals, articles, Taking help of peers and superiors (Dredge et al. 2014).
	Tests on the knowledge, interview sessions
	2 months

	Teamwork
	Personal and vocational development is aligned with it as one needs to work with teams at any workplace. The teamworking helps to learn to work with others in professional life (Adeani et al. 2020).
	Working with teams, focus groups 
	Team performance assessments
	2 months

	Task management skills
	Tasks are provided at workplace and fulfilment of them helps in the personal and vocational development. The placement has specific jobs and fulfilment of those help in professional growth (Williams et al. 2020).
	Following schedules, working with other staffs (Ryan, 2015).
	Quality assessment of the fulfilled tasks
	2 months

	Analytical skills
	It is important for dealing with complex challenges and the skill helps to contribute to personal and vocational growth (Johns, 2013). The skill can help to overcome challenges for professional growth.
	Facing complex situations, fulfilling critical tasks
	Successfulness of dealing with complex situations
	2 months




[bookmark: _Toc156880734]Conclusion 
The key insight is that some work-based skills and knowledge is still lacking and those need to learned properly and the action plan can help in that case. It is also clear that working on the placement can help to gain professional experience and also help in developing proper work-based skills and technical knowledge. It can also help to address customer needs of Hilton and maintain guest service standards. The personal and vocational development helps to learn these skills and knowledge and that helps to fulfil the responsibilities of reception, front desk and help in future career growth as well in hotel guest service industry.
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