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[bookmark: _Toc225024735]Introduction  
[bookmark: _Int_NhzZEaBf]This report examines the issue of digital exclusion among older adults within the UK healthcare system. As the NHS increasingly adopts a “digital-first” approach, concerns have appeared around the accessibility of services for individuals who lack digital skills, access, or confidence. This report evaluates relevant literature, identifies gaps in current research, and critically justifies a proper research method and data collection strategy to explore this issue further.

[bookmark: _Toc225024736]Task 1 – Selection of a Research Topic 
[bookmark: _Toc225024737]1.1 The Issue and Why It Matters
[bookmark: _Toc225024738]Digital exclusion among older adults is a significant barrier to fair healthcare access in the UK. While digital technologies improve efficiency and service delivery, they can simultaneously marginalise individuals who are unable to engage with online platforms. According to Age UK (2023), millions of people over the age of 65 are still offline, limiting their ability to access essential services such as GP appointments and prescription management.
This issue is particularly important as it highlights a growing inequality within a system designed to provide universal care. If digital healthcare services are not inclusive, they risk worsening existing health disparities, particularly among vulnerable populations who may already face socio-economic disadvantages.
1.2 Personal Reflection – Why I Chose This Topic
[bookmark: _Int_82UoZd1s]This topic was chosen due to a strong interest in health equality and inclusive service design. As someone pursuing a career in health and social care, understanding the barriers faced by elderly populations is essential for delivering patient-centred care.
Additionally, individual experiences with elderly family members struggling to use digital healthcare platforms have highlighted the real-world impact of this issue. These experiences reinforced the importance of investigating not only technological barriers but also the emotional and psychological challenges associated with digital engagement.

[bookmark: _Toc225024739]Task 2 – Evaluating Information Sources  
[bookmark: _Toc225024740]2.1 Source 1
[bookmark: _Toc225024741]Age UK (2023) Offline and left behind: Digital exclusion among older people. Available at: https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/active-communities/digital-exclusion-report-2023.pdf provides a comprehensive report on digital exclusion among older adults in the UK. The source is highly credible due to its status as a leading national charity specialising in elderly welfare. It presents statistical evidence showing the scale of digital exclusion and highlights its implications for access to healthcare services.
However, while the report is valuable in quantifying the issue, it is primarily descriptive and offers limited exploration of the underlying behavioural and psychological factors influencing digital disengagement.
2.2 Source 2
[bookmark: _Toc225024742]Helsper, E.J. (2021) The Digital Disconnect. London: SAGE. Available at: https://www.sagepub.com/en-gb/eur/the-digital-disconnect/book262858 offers a theoretical framework through a sociological lens, arguing that digital exclusion is multidimensional, encompassing not only access but also skills, motivation, and social support. This academic source adds depth to the discussion by moving beyond statistics and exploring the complexity of digital inequality.
A key strength of this source is its critical perspective; however, it is less focused on healthcare specifically, requiring application and interpretation within the context of NHS services.
2.3 Source 3
NHS England (2022) NHS Digital Inclusion Framework. Available at: https://www.england.nhs.uk/publication/nhs-digital-inclusion-framework/ provides a policy-level perspective through its Digital Inclusion Framework. This source is highly authoritative and essential for understanding institutional responses to digital exclusion.
While it outlines strategic goals and intended interventions, it lacks evaluative evidence about the effectiveness of these initiatives. This limits its usefulness in assessing real-world impact.

[bookmark: _Toc225024743]2.4 Gaps in Current Research
[bookmark: _Toc225024744][bookmark: _Int_vMqushlc][bookmark: _Int_XgKjnL3V]Although existing literature provides strong statistical and policy-based insights, significant gaps stay. Most notably, there is limited qualitative research exploring the emotional and psychological barriers that prevent older adults from engaging with digital healthcare services. Issues such as fear, lack of confidence, and distrust in technology are acknowledged but insufficiently examined.
Additionally, there is a lack of localised research capturing the diverse experiences of elderly populations across different socio-economic and cultural contexts. National-level data may overlook important variations in access and support systems.
Finally, there is limited evaluation of current digital inclusion initiatives, raising questions about their effectiveness in addressing the needs of the most vulnerable groups. These gaps highlight the need for research that prioritises lived experiences and contextual understanding.
Task 3 – Research Methodologies  
[bookmark: _Toc225024745]3.1 Definitions and Examples
[bookmark: _Toc225024746]Quantitative research focuses on numerical data to find patterns and relationships, such as surveys measuring NHS App usage among older adults.
Qualitative research explores experiences and meanings through methods such as interviews, providing insight into individual perspectives.
Mixed-methods research combines both approaches, for example, using surveys alongside focus groups to gain a comprehensive understanding of an issue.
3.2 Chosen Methodology and Justification
[bookmark: _Toc225024747]A qualitative method is the rightest approach for this study. While quantitative data can prove the scale of digital exclusion, it does not capture the underlying reasons behind it.
Qualitative methods, such as semi-structured interviews, allow for in-depth exploration of individual experiences, attitudes, and emotional barriers. This aligns directly with the identified research gaps and enables a more nuanced understanding of the issue, which is essential for developing effective and inclusive healthcare interventions.
Task 4 – Data Collection  
[bookmark: _Toc225024748]4.1 Primary vs Secondary Data
[bookmark: _Toc225024749]Primary data refers to original data collected directly by the researcher, such as interviews or surveys conducted for a specific study. Secondary data refers to existing data collected by other researchers or organisations, including reports, statistics, and academic literature.
4.2 Chosen Data Type and Justification
[bookmark: _Toc225024750][bookmark: _Int_pDsRtf0I]Primary data will be used in this study, collected through semi-structured interviews with elderly participants. This approach allows for the collection of rich, detailed data tailored to the research goals.
[bookmark: _Int_SPlFPDsp]It is particularly suitable for exploring emotional and psychological barriers, as participants can express their experiences in their own words, providing insights that cannot be captured through secondary data alone.
4.3 Advantages and Challenges
[bookmark: _Int_s3yTB9js]One key advantage of primary data is its relevance and specificity to the research topic. It also enables a deeper understanding of participants’ lived experiences.
However, challenges include potential ethical considerations, such as obtaining informed consent and ensuring participant confidentiality. Additionally, data collection can be time-consuming and may involve difficulties in recruiting participants, particularly within older populations.

[bookmark: _Toc225024751]Conclusion  
[bookmark: _Toc225024752]In conclusion, digital exclusion among older adults presents a significant challenge to healthcare accessibility in the UK. While existing research highlights the scale of the issue, there is a clear need for more in-depth, qualitative investigation into the underlying causes of exclusion.
By adopting a qualitative method and primary data collection approach, this study aims to address these gaps and contribute to a more inclusive and fair healthcare system.
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