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[bookmark: _Hlk158318595]Within this assignment an observation of teaching methods and experiences will be discussed. The purpose of this observation is not only to gain theoretical knowledge, but also firsthand experience. To achieve the best experience there will be two types of teaching observed including an in-classroom teaching observation and an online teaching observation. The two types of teaching sessions will be discussed separately with a comparison at the end. The learning gained from these two observations will relate to best practices in education. According to Ashwin (2020,), reflection allows us to re-evaluate our own teaching experiences which underpins our professional judgment, makes way for professional development, and improves our teaching practices.

Context of observation
The online teaching observation subject was in relation to health and social care with a focus on children and young people. The session took place on an online virtual platform that was easily accessible with leveraged video conferencing and tools such as background filters and chat boxes. The teacher clearly demonstrated the integration of digital innovation which facilitated interactive discussions, the use of screen sharing to further present relevant information and materials including case studies which aligned with the integration of technology within teaching (Beetham & Sharpe, 2019, p.X).

Engagement strategies and interaction 
Beetham and Sharpe (2019) argue that rethinking pedagogy is essential in the digital age and that the engagement of online learning is crucial. The teacher showed that best practices were delivered using a variety of strategies that helped to maintain the learner’s interest, this included the use of case studies and group discussion as well as debate. The use of an online quiz was also delivered which seemed to have created a positive and fun learning environment, as well as active participation. This clearly aligned with active learning in online environments (Freeman et al. 2014).
Within the session, students were put into groups to discuss the case studies they had been allocated. The use of breakout rooms further incorporated the use of digital innovation, which encouraged critical thinking and gave opportunity for peer-to-peer learning and enhanced teamwork skills (Race & Pickford 2007).

Clear communication and instructions
Clear communication can be seen as a necessity for any learning experience. It can be argued that this can sometimes be difficult with online teaching sessions where the use of nonverbal cues can be limiting Reece, (2007) However, the teacher in the online session effectively used verbal communications to the best of her ability. These were in addition to written instructions and visual aids on a virtual white board which can be seen to cater to a diverse learning audience by ensuring students had clear information. Moreover, the instructions for activities and assignments were structured in a concise and step-by-step manner, aligning with the principles of effective online teaching (McNair, 2015). This approach minimized ambiguity and provided students with a clear roadmap for the learning objectives.

Building Positive Teacher-Student Relationships
It can be argued that online teaching sessions may be more difficult to build positive teacher-student relationships due to not having that physical in person interaction. Whilst all learners have individual preferences on learning environments, it was undoubtably noticeable that building a relationship between teacher and student was more difficult than that of an in-class session. However, the teacher employed various strategies to help with engagement of all students including the use of recognising and respecting the diverse backgrounds and experiences of students in line with the expectations of teaching standards Demonstrate commitment to learners, their learning, safety and well-being (Welsh Government 2017). This was firstly achieved by encouraging discussions amongst individuals from various backgrounds. Also, the case studies were from a range of cultural contexts which allowed for a more global perspective on health and social care issues (Bank, 2019). The use of closed captioning during the session exemplified the instructor's commitment to accessibility. This practice ensured that students with hearing impairments could fully participate in the session, aligning with the principles of universal design for learning. 


Assessment strategies and feedback 
Assessment in online health and social care education can be seen to differ from that of other subject areas that may entail examinations and other forms of assessment. The observed session integrated formative assessment strategies, quizzes, and discussions that provided ongoing feedback on student understanding which aligns with  teaching standards “Plan and deliver effective learning, teaching and assessment” (Welsh Government 2017). Quick quizzes were strategically planned throughout the session, allowing the instructor to gauge comprehension and adjust the pace of the class teaching and learning accordingly.
Furthermore, the teacher facilitated reflective discussions where students could share their insights and learning experiences. This qualitative feedback loop allowed for a deeper understanding of individual perspectives and learning journeys (Boud et al., 1997). It also aligned with the emphasis on self-assessment and reflective practice in health and social care education Race, (2007).

Effective questioning techniques 
Within the observation very little effective questioning techniques were observed. This was mainly due to the sheer volume of student numbers on the online platform, yet another example of limitations of online learning. By reducing the size of the class, the session could have incorporated more questioning techniques. Both closed and open-ended questions could have been utilized to encourage learners to recall information as well as analyse the provided information to make their own assessment. This strategy would have promoted peer to peer questioning which may have resulted in a more active participation (Dilion, 1988).
 
Conclusion Relating to Best Practice
To conclude, the observed online health and social care teaching session effectively employed best practices in online education. From technological integration to engagement strategies, clear communication, inclusivity, and adaptability, the session exemplified the multifaceted nature of effective online teaching in the health and social care sector. As the landscape of education continues to evolve, these best practices serve as a foundation for creating meaningful and impactful learning experiences in the digital innovation of learning. However, from the observed session it can be seen that online learning did not achieve bespoke person-centred learning.

Teaching observation 2, classroom observation 



Context of observation
The observed classroom took place in a university setting in a health and social care programme with an empathise on problem solving. The class consisted of first year students, from diverse cultural and ethnic backgrounds. The learning objectives included analysing problem solving skills within health and care, to encourage critical thinking, and collaborative discussions. It was a small group of six student. When the teacher took the register, it was clear that many students were absent. The teacher enforced the importance of attendance to ensure adequate information was received, this aligns with professional standards to “Enable learners to share responsibility for their own learning and assessment” (Welsh Government 2017)

Engagement strategies and interaction 
The lesson started with a brief introduction to the subject. The teacher used a range of strategies to engage with the learners, including a variety of instructional techniques such as small-group discussions, peer collaboration and the integration of multimedia resources that demonstrated a commitment to active learning (Duckworth & Clarke 2013) these strategies further aligned with professional standards “Plan and deliver effective learning, teaching and assessment (Welsh Government 2017).


Clear communication and instruction 
The teacher deployed effective communication skills throughout the session. This was achieved by incorporating a range of activities that catered to various needs including visual analysis, group discussions regarding problem solving skills and individual reflection. This type of approach felt inclusive and acknowledged the individual strengths and areas for improvement of each student. The teacher was able to create a sense of belonging within the classroom community (Friend & Bursuck, 2012). The teacher also demonstrated cultural responsiveness by incorporating diverse perspectives. The lesson not only met the academic needs of the learners but also contributed to their social and emotional development (Gay, 2018).



Building Positive Teacher-Student Relationships
Building positive relationships is vital for effective teaching (Race & Pickford 2007). The teacher was able to foster a supportive learning environment which enhanced the dynamics of the classroom. This can promote overall academic outcomes of the students as they will feel that their opinions are valued and will be more confident. Without the creation of positive teacher-student relationships, there is potential for academic failure as the student may feel undervalued, which in turn will weaken their self confidence in their personal abilities. The observed teacher employed best practices which focused on creating connections beyond expectations, recognising the importance of emotional and social bonds. One key method that was notably employed was a student-centred approach which emphasized an individualised understanding of each student's unique needs, as previously stated the class consisted of a diverse group of learners with some experiencing language barriers. With one student, the teacher recognised the need to rephrase and explain the “turn it in process” to overcome the language barrier. The teacher took decisive action to ensure that the student in question fully understood the expectation by using a variety of questioning techniques as well as involving other students to discuss their own experience of using the turn it in system (Boud et al., 1997). The teacher was able to create a positive environment where students were noticeably comfortable with asking questions, a strategy that was promoted throughout the whole teaching experience.

According to Gay (2010), establishing a positive and inclusive classroom culture is essential with the teacher incorporating cooperative learning activities, group discussions, and collaborative projects to encourage students to interact with one another. This not only promotes teamwork, but also allows the teacher to observe and understand the dynamics within the class, identifying individual strengths and challenges. Communication can be seen to be paramount in building relationships Gibbs (1988) Best practices help to maintain open lines of communication with students and teacher. Regular feedback, both positive and constructive, is provided, creating trust Gay (2010). Active listening was clearly demonstrated as the teacher listened intently to the students’ perspectives and opinions and asked them to elaborate on their answers and discussions. She particularly took the time to understand students’ perspectives, concerns, and interests. This type of empathetic approach builds rapport and shows that the teacher values each student as an individual and allows students to express their thoughts and feelings, further strengthening the teacher-student bond to align with professional standards (Welsh Government 2017). Incorporating culturally responsive teaching is essential for recognizing and respecting diversity within the classroom (Gay, 2010). By integrating diverse perspectives into the curriculum and acknowledging cultural backgrounds, the teacher creates an inclusive environment that validates each student's identity. Recognizing and celebrating students' achievements, whether big or small, fosters a positive learning atmosphere (Marzano et al., 2003). By acknowledging their efforts and accomplishments, the teacher reinforces the idea that each student is valued and appreciated.

Effective questioning techniques
The teacher used several questioning techniques within the session such as closed and open-ended questions that encouraged the students to think in a critical manner. This encouraged students to recall and analyse information. Rowe (1974) states that by using such methods and allowing strategic wait times allows student the opportunity to formulate thoughtful responses. The use of effective questioning techniques can be seen to encourage peer to peer questioning, contributing to a classroom culture of active participation. This made what could have been a boring scenario into a more active session.

Assessment strategies and feedback 
The teacher facilitated reflective discussions in the classroom, providing students with a platform to share insights and learning experiences. This qualitative feedback allowed for a deeper understanding of individual perspectives and academic journeys (Boud et al., 1997). Aligned with the emphasis on self-assessment and reflective practice in health and social care education Race (2007). These discussions created a dynamic learning environment where students actively engaged. The teacher's commitment to fostering such discussions not only enhanced the classroom experience but also contributed to the holistic development of students. Within the session the teacher also used digital innovation whereby students were invited to participate by joining the dots on a PowerPoint board. Whilst the game/puzzle was personally challenging, it was enjoyable and created an assessment of knowledge and thought process.


Conclusion Relating to Best Practices
The experience gained from the classroom observation aligned several best practices within education. Firsthand interaction gave a more holistic learning experience. Engaging students through best practice methods and adhering to diverse learning needs by using effective questioning techniques, is an essential component of effective teaching Gibbs (1988). It can be further seen that the inclusion of diverse perspectives and acknowledgement of student's opinions and backgrounds can contribute to academic success. The ability to critically examine and adapt one's teaching methods based on ongoing reflection is considered a hallmark of effective educators Jasper (2016). The methods used within the class made for an inclusive friendly environment that retained students’ attention. Whilst it was evident that the teacher faced challenges such as language barriers, she was able to tackle barriers in a sensitive manner.

Conclusion
To conclude, the observation sessions were a rich source of personal learning as a trainee teacher. The opportunity to observe both in-class and online teaching sessions has been an invaluable experience, providing rich insights into the dynamic landscape of education. In the traditional classroom setting, I witnessed the power of face-to-face interactions, the immediacy of feedback, and the diverse ways in which teachers navigate the physical space to engage students. The energy and interpersonal connections created in a traditional classroom, in my opinion, far exceed online classrooms, creating a unique learning atmosphere. Conversely, the online teaching session revealed the adaptability and technological proficiency required in the modern educational landscape. Through virtual platforms, educators can transcend physical boundaries, reaching students from diverse locations. While the online environment offers flexibility, it does seem to lack the necessitates of approaches to maintain student engagement, and to foster interaction and deliver content effectively. Comparing these two settings underscores the importance of versatility. A successful teacher must be adept in both traditional and online formats, recognizing the strengths and challenges of each domain. In the traditional classroom, interpersonal skills and immediate feedback are paramount, while online teaching demands technological proficiency, creativity in utilizing digital tools, and a keen understanding of asynchronous communication from both student and teacher.

Action plan for future development
Goal Setting:
Short-term: Implement effective teaching strategies within my current employment
Long-term: attend more observations to compare and contrast teaching strategies
Mentorship: seek guidance from a mentor teacher on positive classroom management techniques.
Professional Development: Attend a workshops digital innovation skills within the library on effective classroom management strategies.
Technology Integration: Experiment with a classroom management app for streamlined transitions.
Reflective Practice: Regularly reflect on lessons, documenting successes and areas for improvement.
Collaboration: Collaborate with a peer to share insights on effective transitions.
Health and Well-being: Prioritize personal well-being for sustained enthusiasm and energy.
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	Teacher

	Joanna Fender

	Date
	5/02/24


	Group
	
First year health and care students foundation

	Topic/Context
	
Problem solving skills within health and care

	Notes on the lesson:

	

-teacher introduced myself to class
-description of aims and objectives
-use of PowerPoint
-use of interactive game
-helped a student overcome l- -   language barriers
Open and closed ended questions used through out







	

	What I have learned:

	Observing a teaching session as      a trainee teacher revealed key insights crucial for effective pedagogy. The significance of building a positive teacher-student rapport became evident, emphasizing the role of interpersonal skills in creating a conducive learning environment. The session highlighted the importance of instructional flexibility, showcasing varied teaching methods tailored to different learning styles. Strategic use of questioning techniques emerged as a powerful tool for promoting critical thinking and student participation.

Moreover, the integration of technology demonstrated the need for adaptability in modern classrooms. This observation underscored the multifaceted nature of effective teaching, inspiring me to develop a diverse skill set. Overall, the experience has motivated me to prioritize student engagement, embrace flexibility in teaching methods, and continuously adapt to create an inclusive and dynamic learning space for future students.









	

	Targets to improve my own practice (mapped to professional standards):

	Short-term: Implement effective teaching strategies within my current employment
Long-term: attend more observations to compare and contrast teaching strategies
Mentorship: seek guidance from a mentor teacher on positive classroom management techniques.
Professional Development: Attend a workshops digital innovation skills within the library on effective classroom management strategies.
Technology Integration: Experiment with a classroom management app for streamlined transitions.
Reflective Practice: Regularly reflect on lessons, documenting successes and areas for improvement.
Collaboration: Collaborate with a peer to share insights on effective transitions.
Health and Well-being: Prioritize personal well-being for sustained enthusiasm and energy.



	



















[bookmark: _Hlk158317241]Teacher Observation Form 

[image: A black and white sign with black text

Description automatically generated]

	Teacher

	Kelly Scott

	Date
	20/01/2024


	Group
	Adult learners    cafcas cymru 

	Topic/Context9
	
Health and social care children and young people 


	Notes on the lesson:

	

· -teacher introduced the topic, (children first)
· -description of aims and objectives
· -use of online presentation
· -use of interactive scenarios
· -promoted critical thinking by interactive videos as demonstration of subject   
· Online teaching observation: Health and social care, focus on children and young people.
· Virtual platform used with accessible video conferencing, background filters, and chat boxes.
· Teacher showcased digital innovation: interactive discussions, screen sharing for case studies and relevant materials.








	

	What I have learned:

	Observing a teaching session as      a trainee teacher revealed key insights crucial for effective pedagogy. The significance of building a positive teacher-student rapport became evident, emphasizing the role of interpersonal skills in creating a conducive learning environment. The session highlighted the importance of instructional flexibility, showcasing varied teaching methods tailored to different learning styles. Strategic use of questioning techniques emerged as a powerful tool for promoting critical thinking and student participation.

I found that online learning platforms did not have the same bespoke personal touch as an in classroom delivery, however I recognize that online teaching is now becoming the norm and that whilst I do believe it has limitations in effective teaching, I have to be realistic about the future developments within teaching and need to work on my digital innovation skills to be an effective teacher 





	

	Targets to improve my own practice (mapped to professional standards):

	Short-term: Implement effective teaching strategies within my current employment
Long-term: attend more observations to compare and contrast teaching strategies
Mentorship: seek guidance from a mentor teacher on positive classroom management techniques.
Professional Development: Attend a workshops digital innovation skills within the library on effective classroom management strategies.
Technology Integration: Experiment with a classroom management app for streamlined transitions.
Reflective Practice: Regularly reflect on lessons, documenting successes and areas for improvement.
Collaboration: Collaborate with a peer to share insights on effective transitions.
Health and Well-being: Prioritize personal well-being for sustained enthusiasm and energy.
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