Introduction 

As part of this module, we were required to independently find a volunteering placement to support our learning and development. To fulfil this, I began exploring numerous opportunities in my local area. I was initially interested in volunteering at Help Point, as it offered a practical, hands-on role where I could support vulnerable individuals and gain experience working alongside St John Ambulance. However, my working hours conflicted with the volunteering schedule, which meant I was unable to pursue that opportunity.
Alternatively, I chose to get involved with the Youth Justice Services because it stood out from other placements I had considered. During one of my lectures, a representative from the Youth Justice Services team spoke about the different opportunities available to volunteers, including reparation work, referral order panels, and one-to-one sessions with young offenders. I was particularly drawn to the referral order panels and the chance to engage directly with young people. The idea of having meaningful conversations and contributing to the rehabilitation process appealed to me. I wanted to see how the youth justice system works in practice, how it helps young people take accountability for their actions and supports them in making positive changes in their lives. As such, I was inspired to explore opportunities with them and was fortunate to secure a role with the Youth Justice Services. At the time, I was uncertain about my career path, I was originally set on becoming a police officer. However, this opportunity allowed me to gain insight into a different sector, and working with the Youth Justice Services sparked a genuine interest in supporting young offenders. This experience played a key role in helping me reflect on my future goals and the kind of work I might want to pursue.
When I applied to be a volunteer with the Youth Justice Services, we were offered a choice of roles, including mentoring, participating in youth offender panels, or serving as an appropriate adult. Although I was initially interested in the mentoring role, due to limited availability, I opted for the referral order panel. I chose this role because I found it to be the most engaging and insightful. It offered a real look into how the youth justice system operates and the support it provides to young people. It also pushed me out of my comfort zone and allowed me to take on a meaningful and responsible position.
The referral order panel consists of two trained volunteers and a representative from the Youth Offending Team. Together, they meet with a young person who has committed an offence, often alongside their parents or carers, to agree on a restorative contract. This contract outlines goals and activities designed to help the young person understand the impact of their actions, take responsibility, and work towards making positive life changes. The process also involves the local community and aims to repair harm with victims wherever possible. The young person's progress is reviewed regularly throughout the contract period (Ministry of Justice, 2018).
The following section outlines my objectives for volunteering with the Youth Justice Service and includes a reflection on my performance.
Objectives 

· Develop confidence working in a professional setting
· Gain experience working with vulnerable people
· Learn how to effectively communicate with people in challenging and sensitive situations
· Broaden my understanding of the factors that contribute to youth involvement in crime

Main Body (1200 words)
The Youth Justice Service is an organisation that operates across England and Wales. Its role begins when a young person is arrested or accused of an offence. The service works to understand the young person’s background and find ways to support them in avoiding further trouble. It also helps guide young offenders through the court process and can make referrals to other organisations if additional professional help or advice is needed. The service also runs centres where young people can attend to learn life skills and engage in rehabilitation activities (Safer Communities Wales, no date).
I volunteered with the Youth Justice Service based in Swansea city centre, starting in early January 2025. The first step was to complete a DBS check, which took several weeks to process. While waiting for clearance, the head of volunteering, Carole, arranged introductory training sessions at the Civic Centre. These sessions explained the role of the organisation and outlined various volunteering opportunities. Since one of my personal objectives was to build confidence, attending this training was a major step forward. It helped me become more comfortable speaking with people I had never met and gave me a better sense of what volunteering in this sector would involve.
On February 24th, Carole invited me to shadow a referral order panel. This was one of the most nerve-racking experiences I had ever had. After receiving a briefing on the case, I felt quite anxious, but another volunteer supported me through the process. During the panel, we discussed how the young person was progressing with their referral, how they felt about their situation, and what their plans were moving forward. We also involved their parent(s) in the discussion. Overall, the session went well.
At this stage, my specific role within the Youth Justice Service was not fully defined, but I took every opportunity to help in any way I could. One of the tasks I took on was calling young people and their parents to collect feedback as part of a new initiative aimed at improving the service. However, this proved challenging, as most of the people contacted did not wish to participate in the questionnaire.
As time went on and I became more familiar with the processes and staff members, I started to gain confidence in myself, feel more comfortable being myself, and develop a sense of autonomy. Initially, I was hesitant to speak up or take initiative, unsure of whether I was saying or doing the right thing. However, through regular interactions with staff and attending training sessions, I began to understand the expectations and grew more comfortable in the environment. Shadowing also helped me learn not just the practical aspects of the role, but also how to communicate with young people in a calm and supportive way. 

· Gain experience working with vulnerable people
During my time I volunteer in the youth justice sector. I encountered a wide range of crimes committed by young offenders, one of the main priorities of the youth justice services is understanding the background of these young people and the underlying reasons behind their actions, my experience has taught be that young offenders often face significant challenges such as homelessness, drug abuse, exploitation obstructure issues. Which can lead them to criminal behavior. One of the most impactful experiences i had was participating in referral order panel, these panels provided a glimpse into the lives of these young people, offering insight into how they viewed their circumstances and their aspirations or lack of. For instance, while some young people expressed a desire to improve their lives, others showed no interest in seeking help or understanding their vulnerabilities. Working with young offenders, especially those in vulnerable situations, was both eye opening and challenging. At times. I felt nervous about how to communicate effectivity with them, as their situations required a careful balance of empathy and professionalism  



· Learn how to effectively communicate with people in challenging and sensitive situations
Whilst volunteering with the youth justice services, i was asked, alongside another volunteer, to shadow Carole in the magistrate's court. This was my first experience in such setting, and i felt quite anxious about understanding the court processes and witnessing how young people were sentenced,
While observing, i had the opportunity to meet some of the young individuals involved. Contrary to my initial assumptions, they did not come across as “vulnerable” or “criminals” in the stereotypical sense. This experience taught me the importance of communication in sensitive situations. I had realized the value of speaking to them as normal individuals while being mindful of my choice of words. 
During the court proceedings, I was asked to act as an appropriate adult for one of the young people. This role required me to meet the young person, introduce myself to the magistrates, and confirm my position as their support. Although i did not need to say much to the young person directly, i quickly understood my presence alone provided reassurances. Simply sitting beside them during a mentally challenging and unfamiliar situation, especially without the presence of their friends or family, was enough to offer them support. This made me appreciate the impact of non-verbal support and the importance of being a steady, empathetic presence for someone navigating a tiring process 






Conclusion 
My time with the youth justice services was both challenging and rewarding. Providing me with invaluable insights and experience that will shape my personal growth and professional growth, this placement allowed me to achieve my objectives while developing my understanding the youth justice services and how complicated this job can be and the rehabilitative efforts to help these young people, Developing  my confidences in a professional setting was one of my initial goals, by precipitating in referral order panels, engaging with some young offenders and interacting with parents and the magistrates, i learned to navigate sensitive and formal environments with more confidence, however initially, I felt apprehensive about speaking up or taking of responsibilities. But with guidance from experienced colleagues and exposure to real life situations, I became more self-assured in my role.
 Another key objective was to work with vulnerable individuals and through direct interactions with young people, i saw firsthand the divers and often challenging circumstances that contribute the youths involvement to crime and witnessing these realities not only heightened my empathy but also the importance in offering support and guidance’s and the opportunity for change. This volunteering opportunity has given me a real-life experience in working in the jobs sectors and what they deal with day to day, and this made me realise this is something i want to pursue and to help young people have opportunity to do something that brings their life meaning.
The experience overall was an eye opener on the reality for most people, and they live and why people commit crime and other factor that contributes to young people commit crime 
and to support the young people, there was many let downs on how the volunteering was structured, the wait for the DBS checks to come back before you can start volunteering, no set times for when we can come into the office and an overall structure on the days were we could actually do some volunteering, this made me very stressed as I had to work a separate job meaning that i had to book days of just to get my hours done and also be able to get my assignments in on time. My action plan for volunteering again would be to book a few weeks off work and do this in my time off and start the process earlier and have a set schedule for my hours.  next time I volunteer i want to be more involved in the jobs and not knowing my role within the sector and enjoy the experience. 
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