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1: Written Report -
.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Introduction
This report focuses on the future role as an Adult Mental Health Nurse. This role was selected as it provides opportunities to support adults who are experiencing mental health conditions. This job role is important as it provides person-centred care, promoting recovery and multidisciplinary teams (NHS 2024). This report will explain the responsibilities, skills, qualifications, and values required for this role. This report will also describe all the research methods that have been used, also evaluate and the reliability of the sources, the discussion and knowledge which was gained throughout the research (NMC 2018).

.2 [bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Description of, and background to, [Adult Mental Health Nurse] in healthcare 

Adult Mental Health Nurse’s provide care and support for adults who experience mental health conditions, which include anxiety, depression, schizophrenia, and bipolar disorder. The duties in the job role as an Adult Mental Health Nurse include assessing mental and physical health needs, creating and reviewing the care plans, administering medications, monitoring their progress, managing all their risks, and providing emotional support. This role also involves families, carers, and multidisciplinary teams to deliver safe, person-centred care. Accurate record keeping, safeguarding vulnerable adults, and maintaining confidentiality, are essential responsibilities (NHS 2024).
The most important duty as an Adult Mental Health Nurse is to provide safe, compassionate, and person-centred care that promotes recovery and protects the wellbeing of service users. Building trusting relationships helps individuals feel supported and involved in decisions about their care (NMC 2018). 

A range of skills which are needed to perform as an Adult Mental Health Nurse role effectively is to have strong communication and active listening skills, these skills help service users’ needs. Empathy, resilience, teamwork, problem-solving, and decision-making skills are also important. Good organisational skills, professionalism and the ability to remain calm and under pressure enables Adult Mental Health Nurses to provide high-quality care in a variety of healthcare settings (NHS, 2024, NMC, 2018). 

.3 [bookmark: _Toc228862630]Evaluation of the skills needed for Adult Mental Health Nurse in healthcare
Three of the most important skills required as an Adult Mental Health Nurse are communication, empathy, and teamwork (Arnold, E.C. and Boggs, K.U, 2020). These skills are essential as they help nurses provide safe, effective, and person-centred care to individuals experiencing mental health difficulties. Adult Mental Health Nurses role builds positive relationships, understanding service user’s needs, and working closely with professionals to support recovery (NMC 2018). Communication is essential as it allows nurses to listen carefully, explain information clearly and build trusting relationships with service users. The (NMC, 2018) states the effective communication is necessary to deliver safe care and work professionally with others. Empathy is equally important because it helps nurses understand how a person might be feeling and respond with kindness, dignity, and respect. Teamwork is an essential skill because mental health care is often delivered by multidisciplinary teams, including doctors, psychologists, social workers, occupational therapists and support workers. Working well together helps ensure that service users receive consistent and coordinated care (NICE,2022). 

These skills improve quality of care provided by nurses, carers, and support workers every day. Good communication helps staff gather accurate information, explain care plans and encourage service users to talk openly about their thoughts, feelings, and concerns. Empathy helps the staff provide emotional support, and build trust, making service users more likely to engage with treatment and recovery. Teamwork ensures that important information is shared between professionals so that everyone understands the persons needs and risks. One example Is how an Adult Mental Health Nurse cares for a patient with severe depression and may notice that the patient has stopped attending therapy sessions and is refusing meals. By communicating with these concerns clearly during a multidisciplinary team meeting showing empathy when speaking with the patient and working closely with other professionals, the nurse can help develop a care plan that provides the right support and reduces the risk of further deterioration. (Skills for Care, 2024) explains that effective teamwork and communication improve the quality and safety of health and social care services.

If these skills are not developed, the quality of care may be affected. Poor communication can also lead to misunderstandings; incorrect information being recorded or medication errors. A lack of empathy may cause service users to feel ignored, judged or unwilling to discuss their mental health, making it harder to provide appropriate support. Poor teamwork can also result in important information not being shared not being shared between professionals, leading to delays in treatment or inconsistent care. In an adult mental health setting, this could increase the risk of a person’s condition worsening or important warning signs being missed. Strong communication, empathy, and teamwork help health and social care professionals provide safe, compassionate and effective care while meeting professional standards and improving outcomes of service users.
 

.4 [bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]Strategies to improve the skills for Adult Mental Health Nurse
Communication, empathy, and teamwork can all be improved by using effective learning strategies. The three useful strategies are mentoring, simulation training and regular supervision. These strategies were chosen because they provide practical opportunities to build confidence, improve professional skills and support continuous learning in health and social care. Developing these skills are important because mental health professionals work with people who may be vulnerable, distressed or experiencing complex mental health conditions (The NHS Leadership Academy, 2022) explains that learning from experienced professionals and working collaboratively helps improve the quality and safety of patient care. 

The first strategy is mentoring. A mentor is an experienced member of staff who provides advice, guidance and support to less experienced colleagues. Mentoring helps improve communication by demonstrating how to speak clearly, listen actively and build positive relationships with service users. Mentoring helps to improve communication by demonstrating how to speak clearly, listen actively and build positive relationships with service users. Mentoring also encourages empathy it shows how you can respond calmly and respectfully during difficult situations. One example as an Adult Mental Health Nurse you may have to communicate with a patient who is experiencing an episode of a psychosis, and you may have to help a newly qualified nurse develop confidence in using reassuring language. 

The second strategy is simulation training. This strategy helps staff to practise realistic situations in a safe environment before working with patients. One example staff may take part in a role-play involving a patient who is becoming increasingly distressed and upset. During the exercise communication, empathy, teamwork are all practised as staff work together to de-escalate the situation and plan appropriate care. The Chartered Institute of Personal and Development (CIPD, 2023) states that practical learning methods improve confidence, and decision making and workplace performance.

The third strategy is a regular supervision with a manager or senior colleague. Supervision provides time to discuss difficult situations, review performance and identify ways to improve professional practice. It also encourages teamwork because the staff can then discuss the different challenges and share their ideas and learn from different experiences. One example is after caring for a patient who had required close observation because of suicidal thoughts, supervision can be used to review communication between the team members, discuss whether enough emotional support was provided and then identify any improvements for future care. These three strategies were chosen because they combine practical learning with professional support, making it easier to improve communication, empathy, and teamwork in everyday practice. (Social Care Wales, 2023) explains that supervision, learning and professional development help staff maintain high standards of care and improve outcomes using health and social care services. By using these three strategies it helps staff provide safer, more compassionate and more effective mental health care.
.5 [bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]Conclusion
In conclusion with the report of the job role as an Adult Mental Health Nurse, communication, empathy, and teamwork are essential skills for providing safe, effective, and person-centred health and social care. These three skills support positive relationships with service users, collaboration between professionals and help deliver high-quality care. Strategies including training, mentoring, supervision, and reflective practice help strengthen these skills and professional practice. Strong communication, empathy, and teamwork all contribute to better outcomes for individuals, and they support the delivery of safe, compassionate, and high-quality health and social care.
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