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Task 1.
Key Skills
Job 1 - Employment Coach (Business 2 Business UK)
This role requires strong communication, empathy, and organisational skills to support clients into work. Key abilities include active listening, coaching, goal setting, and creating tailored action plans. Proficiency in IT systems, record-keeping, teamwork, and integrity are essential for success.  Business 2 Business (UK) Limited (n.d.)
Job 2 - Recruitment Consultant (Pioneer People)
The role demands persuasive communication, negotiation, and sales skills to connect clients and candidates effectively. Success depends on resilience, self-motivation, and time management in a fast-paced, target-driven environment. Leadership potential and ambition for career progression are key assets. Pioneer People – A learning organisation (n.d.)
Job 3 - Customer Engagement Officer (Hello Student)
Focused on customer service and sales, this role values adaptability, problem solving, and collaboration. Strong communication, attention to detail, and proficiency in Microsoft Office enable effective lead conversion, revenue growth, and long-term customer satisfaction. Hello Student Management Limited (n.d.)
Job - Employment Coach (AKG UK)
This position requires communication, coaching, and motivational skills to help individuals achieve sustainable employment. Organisation, time management, and analytical thinking are vital for managing caseloads and identifying barriers. Labour market awareness, IT skills, empathy, and resilience ensure success in a compliance-driven, people-focused setting.  AKG UK (n.d.)
Employment Coaches need knowledge of employability coaching, labour market trends, and CRM systems to support clients through SMART goal setting and career development. Recruitment Consultants (Pioneer People) require commercial awareness, sales, negotiation, and recruitment process knowledge. The Customer Engagement Officer (Hello Student) must understand customer relationship management, sales conversion, and digital tools like Microsoft Office.
All roles share strong communication, empathy, motivation, and relationship building skills, supported by organisation, time management, and problem solving. IT proficiency and data accuracy highlight the importance of digital literacy, while resilience, adaptability, and teamwork ensure success in dynamic environments. Collectively, these roles demand a blend of communication, coaching, and technological expertise underpinned by emotional intelligence and a result focused mindset.




























Task 2 
Self-Assessment 
Personal SWOT Analysis
	
	

	
	


	STRENGHS
· One to one Support, with coaching. Action planning/ Job ready
· Excellent communication skills
· Good Teamwork
· Ability to deal with complex cases
· Experience with CRM and IT Systems
	WEAKNESS
· Employability Law
· Limited Experience in Commercial/ Recruitment Agency target driven.
· Administrative Burden
· Potential Skill Gaps in Digital Coaching System keeps changing

	
OPPORTUNITIES
· Access to training and development programmes.
· Opportunity to network with professionals in employability, recruitment, and customer engagement sectors.
· Potential to improve digital and IT skills, including CRM systems and Microsoft Office, to increase efficiency.

	
THREATS
· High competition from other qualified candidates in the employability and Environment recruitment sectors.
· Pressure from target-driven environments could pose challenges while building confidence and resilience
· External labour market factors may affect job security or opportunities.


(Gürel and Tat, 2017).


I have used the SWOT analysis, which was first introduced by Gürel and Tat (2017), to identify and reflect on my personal strengths and areas for development. Through this analysis, I recognised that my strong interpersonal and communication skills, together with my ability to provide effective one-to-one support, align closely with the core requirements of both the Employment Coach and Customer Engagement Officer roles. These skills enable me to build trust, motivate participants, and create personalised support plans that help individuals progress toward their career goals. I also observed that my adaptability and problem-solving capabilities allow me to respond effectively to the diverse challenges that clients may face, including barriers to employment, confidence issues, and complex personal circumstances. However, I also identified the need to strengthen my understanding of employability law, as regulations frequently change. This will be a key focus within my action plan to ensure I can provide accurate and compliant advice. Additionally, while I have previous experience working in a target-driven environment, I aim to gain further experience in meeting performance metrics and adapting to commercial pressures to enhance my overall professional capability and confidence. I have also recognised the importance of continuous professional development in staying current with best practices and emerging trends in employment support. I am committed to regularly reviewing and reflecting on my practice to ensure I maintain high standards and continue to grow both personally and professionally.

Evidence of Job Readiness
In terms of job readiness, my previous role as an Employability Support Worker equipped me with valuable experience in developing tailored action plans, providing one-to-one coaching, and delivering employability and interview training sessions. I am confident using but need some training for up-to-date CRM systems to manage client progress and match candidates to suitable roles. I continue to develop my skills through ongoing training, including my current Level 4 Skills at Work qualification with the University of Wales Birmingham. This formal education complements my practical experience by enhancing my theoretical knowledge of employability strategies, assessment techniques, and workforce development approaches. Additionally, my volunteer work with Human Appeal has strengthened my teamwork, resilience, and communication skills, further supporting my readiness for this career path. These experiences have also enhanced my cultural awareness and ability to engage effectively with diverse groups, which is particularly valuable in supporting clients from various backgrounds. I am committed to integrating feedback from colleagues and supervisors into my practice to continually improve the quality of support I provide. Please see the attached screenshot of my qualifications. Since obtaining these qualifications, I have continued to build on my training, actively seeking opportunities [image: ]to broaden my skill set and remain proactive in developing a comprehensive understanding of the employment support sector.
[image: ]      



                 




Task 3.
Set Employment Goals
After reviewing my current skills and areas for improvement, I have identified several key developments needs to enhance my employability and career readiness:
· Limited knowledge of employability law
· Limited experience in commercial/target-driven environments
· Administrative burden
· Skill gaps in digital coaching or changing systems
To address my limited knowledge of employment law, I will complete the employment law training available on the University careers website to gain a stronger understanding of workplace regulations, including recruitment processes, equality and diversity requirements, and employee rights. This will not only help me provide accurate and compliant advice but will also enhance my confidence when supporting clients in making informed career decisions. Additionally, I plan to supplement this training with case studies and real-world examples to ensure that my knowledge is practical and applicable to different employment scenarios.
I am also gaining experience through voluntary work on a charity website to improve my commercial awareness. This experience allows me to understand the operational aspects of organisations, including fundraising targets, project delivery, and stakeholder engagement. Developing commercial awareness is essential for working in target-driven environments, such as the roles of Employment Coach or Customer Engagement Officer, where understanding organisational priorities and performance metrics directly impacts success.   (JustGiving, 2025)
Managing administrative tasks effectively is another area for development. I plan to strengthen my leadership and management skills by enrolling in relevant modules at the University of Wales in 2026. Learning to prioritise tasks, streamline workflows, and maintain accurate records will not only reduce administrative burden but also improve overall efficiency in professional practice.   (University of Wales Trinity Saint David Career Centre, n.d.)
Finally, according to the University of Wales Trinity Saint David Career Centre (n.d.), I will take part in online learning to build digital confidence and adaptability. As coaching and client management increasingly rely on technology, I aim to develop skills in using digital tools, CRM systems, and virtual coaching platforms. Becoming proficient in these areas will allow me to deliver more effective support to clients, track progress accurately, and adapt quickly to evolving workplace technologies.  
This Personal Development Plan (PDP) provides a structured approach to improving my professional competence and preparing for future employment opportunities. By setting clear, achievable goals and actively pursuing targeted learning and experience, I am committed to continuous personal and professional growth. This reflective and proactive approach ensures that I am not only prepared for immediate career challenges but also positioned for long-term success in a dynamic and competitive employment landscape.


Personal Development Plan (PDP)   (Rotna, 2025)
	Development area
	SMART Goal
	Actions to achieve goal
	Resources support needed
	Time scale
	Measure of success and progress

	Employability Law



	Gain up-to-date understanding of current employability legislation and worker rights
	Attend an online short course or workshop on employability law.

	
 CIPD Website
(CIPD n.d. 2025)
  
	With in 1 month
	Completion of training and ability to confidently advise clients on legal issues

	Experience in Target-Driven Environment


	Improve confidence and performance in achieving monthly and quarterly targets
	Set personal weekly goals aligned with organisational KPIs. Volunteer Charity work
	(JustGiving 2025: Reach 25: Rotna & Ruksana Tanzania Deployment)
(JustGiving, 2025)
	Within 3 months
	Meeting or exceeding monthly targets consistently for 3 months

	Administrative and Time Management Skills




	Attend leadership and management course and volunteer charity work
	Attend university of Wales 2026
Online IT training
	
Career website
(University of Wales Trinity Saint David Career Centre, n.d.)
	With in 6 months of starting the course and 1 month with volunteer job.
	Exam board marking/
Mangers feedback.

	Professional Growth and Confidence

	Gain up-to date IT software’s to help with my roles
	Online training
	Career Website
(University of Wales Trinity Saint David Career Centre n.d. 2025)
	1 month
	Helping peers
























Job 1.   
(Hello Student Management Limited n.d.)
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Job 2.
(Business 2 Business (UK) Limited n.d.
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Job 3.
(AKG UK n.d.)
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Job 4
(Pioneer People – A learning organisation n.d.)
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customer Engagement Consultant- job post

https://uk.indeed.com/viewjob?jk=b5a6f49d29a6a9528 from=shareddesktop_co
Py
Hsllo Student Management Limited
535 out of & stare
Elrrntnghnm 55 540
£26.806 a year - Full-time
Fuli job description
Are you an experienced Customer Engagement Conaultant who relishes in making a great
first impression? Do you have experience in sales or increasing revenue? Have you worked
in Purpose Built Student Accommaodation of a similar setting? If the answer is yes then we'd
love to hear from you,
The role
As'a Customer Engagement Consultant you will be responsible for revenue generation
through managing all sales enauiries that come in through ail contact channels. Ensure we
deliver a service of excellance in all ur Interactions With our customers which leaves a
lasting impression. Supporting the delivery of all sales and service campaigns throughout the
operational cycle
Qualifications and Experience
=" “Likely aducated to minimum of A levels or equivalent with GCSE/O level or
Squivalent passes in English and Maths.
- Previous telesales, sales or customer service experience working to SLAs and/or
KPIs including customer satisfaction, lead conversion/sales
= Strong communication skills with the ability to adapt your style to a variety of
individuals and dialects
- Ability to problem soive and provide solutions in order to resolve customer queries
= Abiiity to work collaboratively with teams across the organisation to achieve common
business objectives.
- Proficient in Microsoft packages.
About us
At Hello Student our properties are some of the best in the market and our friendly and
approachable colleagues get to know our students, So that we provide a more personal
serviee
This Hello Student approach — combined with the smaller size and individual character of our
buildings - helps 1 build @ strong Sense of Community, ENCOUragIng Students 1o stay with Us.
in future years. In short, we offer our students, "homes, not halls".
We've almost 100 purpose built student accommodation buildings, located in 29 cities in the
UK. Gver 5,000 students live with Us and this IS Growing as we expand in 2026 and 2027.
Our buildings are in exceptional locations, often with Great character and individuality. We
choose sites close to the universities and amenities of the cities in which they're located.
Hello Student is a proud member of the Living Wage Foundation, we believe that a hard
day's work deserves a fair day's so we've made an ongeing commitment to pay all our
colleagues the Real Living Wage. higher than the National Living Wage set by Government
Fiello Student is an equal opportunities employer and welcome applications from all suitably.
qualified persons regardiess of their race, sex, disability, religion/belief, sexual orientation or

age.
Benernts;
8% pension (7.5% employer / 0.5% employee) contribution
Lite cover
Have your birthday offl
Service Award Scheme (one day per year up to 6 years' service)
Access to Reward Gateway and enjoy discounts with a number of leading retailers
25 days holiday entitiement (pro rata for part time colleagues)
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Employment Coach- job post
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Business 2 Business (UK) Limited

Chelmsley Wood B37 7HG

£25,000 - £27.000 a year - Full-time.

Business 2 Business (LK) Limited

Chelmsiey Wood B37 7HG

Full job description

2 family owned, values led organisation with over 38 years
or= to omploymant, ki,

San fing out more about B2B on our website and on Linkedin,
Job Spportunity

We aré looking for highly motivated employment coaches who have a passion for supporting
Gnemmloyed IMIVIAUSIE 10 find wark. THe Sauisar Wil TaKe Faapansibiity Tor their Gwn.
Sascioad of customers and want to 9o the oxtra mile to holp therm.

The rais wil inelude

SUpporting participants overcome barriors to employment by engaging with them. setting
UP Snd FeViewing SMART Sction BIans for paricipants, And AnAing them Sustaman
SEaBisyment
ISentiny ransferable skills and capabilities in participants 1o find sultable jobs
Sianposting to local StaKenolders 1 provide
antal n
Spamt SHUNG Vs Soverietiers and tallored application support
Slpport Individuals with Job interviews and assessment:
Supporting the parlicipant with Job se:
profiles ars kept Up-to-dats
IGentrying sk &

UpPort where required such as debt concermns.
[t Conditions or barsar coaanin

R USINS The Sppropriate job boards and ensure

B2 mn signposting (o courses which will help the individual
Find relovant jobs for participants in addition to working with the Employer
Tenm 16 identiny Suitable Job Gpportunitie:

Sngagement
catc management and learer system for activities and outcomes achioved by
oy S Sha Mindset

bassion (o exceed all monthly performance targots and KPIs

MIStvation to delivar Strong BUteemes far INAIIGUATS and tanaform lives
Expericnce of working

nee of workn

Excollont communication skills to build rapport with individuals quickly and with the abi
‘Ability to motivate individuals and challenge them

Strona minded with the abiity 16 working with challenging people
Sreat knowledge of the Iabour market

Good at proplem solving
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Employment Coach- job post
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AKG UK

2.323 out of 5 stars

Stratford-upon-Avon

£31,000 a year - Full-time

Full job description
JOB DESCRIPTION
Position Title:
Employment Goach
Job Level

5

Role Status:
Full time
Reports To:
Business Manager
Roles Reporting to this Position:
n/a
Primary Objective:
To support and progress participants into sustainable smployment, working to challenging
targets. in & compliant manner, whilst adhering to AKG company values
Key Relationships/interactions.
Internal
- Internal Stakeholders within the AKG group for example:
- Quality and compliance
< Customer Excellence Centre.
< Performance Excellence Team
< Employer Services Team
- Business Improvement Team

External
- Local Key stakeholders
P

< External provision to support participants.
< Participants

Key Responsibilities
As an Employment Coach, you will be supporting individuals to progress into their chosen
career paths by providing advice, support and guidance by use of assessments and

plementing tailored support plans, which would need to be smart, tailored to individual
needs.
Working with participants face to face, you will coach and support their journey to
employment by providing employability sessions, interview skills advice, job search method,
re-building participant confidence following & period of unemployment and identifying correct
interventions that will remove barriers and enable them to regain employment as monthly
targets will be 2 part of your role for you to achieve.
You will maintain participant records using the AKG CRM system and record regular contact
with your participants, keeping them motivated and focused for the duration of the
programme
Working with diagnostic screening, assessments and skills analysis will be critical to the
guidance you provide, allowing participants to consider all options available to them to gain
employment.
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eIt — Fast Track to Loaderahip | OTE E50k+
3isicd It AN thesy Wil Corme. - Kewn Costnar. Field of Dreams:
Wee Uit heret S rand new. expanded office in the haart of Blrmingham—and now.
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