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STUDENT SELF-REFLECTION 
Throughout the process of preparing and presenting the presentation on multilingualism and language awareness, I underwent substantial personal and professional growth. I will utilize the Gibbs Reflective Cycle, a widely established self-reflection paradigm, to analyse my learning experiences, changes in knowledge, and the influence this has had on me as a student.
Description
The trip began with the knowledge that I needed to thoroughly investigate and comprehend the subject matter. I chose the topic of multilingualism and its significance in the hotel business, focusing on Spanish as an example. While any language confronts its problems, Spanish offers several advantages that make it a relatively accessible language for Latin speakers. My first understanding was limited, mostly focusing on the value of language diversity in a globalized world (Ho, 2020). 
Feelings
At the outset, I was both curious and rather overwhelmed by the profundity of the subject matter. Learning about the geographical reach of Spanish and its importance to our hotel was enlightening but created the problem of managing varied linguistic needs. Learning the Spanish language is a journey filled with gratifying experiences and it's well worth the effort. However, as I looked deeper into the research. 
Evaluation
The process of developing the presentation needed precise planning and organization. It requires that I combine a tremendous quantity of information into simple, coherent presentations. I had to closely examine the importance of each point and its prospective impact on our property. This assessment approach considerably boosted my comprehension of the subject (Deale, 2019). It allowed me to pinpoint the important lessons that I wanted to convey to my audience.
As I evaluated the facts, it became evident that language awareness surpassed mere conversation (Makhmudov, 2020). The main factor was about building an inclusive and cultural awareness environment for the guests in the organizations, I started to comprehend how factors like language, etiquette, and cultural understanding are inextricably linked.

Conclusion
While preparing for the presentation, I was able to learn the language in the strong aspects and instruments for building connections. The real-life experience has allowed me to be committed to language awareness to avail the actual benefits, not just for the hospitality organizations but for all the guests as well. It was a satisfying factor to see who was making an attempt to communicate the language to build a sense of belongingness and respect. 
Action Plan
The event pushed me to work effectively on my learning path, and I was able to understand that language is the key to proficiency which is not simply a skill but also works as a tool to enhance the level of guest experience. I continuously explored the diverse set of spectrum for the people, in order to strive to encourage and assist fellow students in their language pursuits. 
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