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GIBBS REFLECTIVE CYCLE 
In order to describe my experience throughout the development of the PowerPoint presentation, I'm going to use Gibbs reflective cycle so that I can follow a step-by-step process to explain my journey in making the presentation for Diversity Hotel and Spa London.
[bookmark: _Toc147941184]Description:
The task is to develop a 5-slide PowerPoint presentation about multilingualism and language awareness for Diversity Hotel and Spa London. One thing that I realized about modern languages is that, as people, we need to learn more than two languages. Based on my interest in the Italian language, I decided to select it for my presentation, and I have gathered information about some of the basic phrases that can be used by the employees of Diversity Hotel and Spa London to develop small conversations with the guests.
[bookmark: _Toc147941185]Feelings:
Throughout the development of the presentation, I was very confident because I collected the necessary information that I used to complete the presentation. However, my excitement and confidence slightly decreased when I thought about delivering the presentation in front of the audience, but as I completed the presentation within the given time, my confidence grew back.
[bookmark: _Toc147941186]Evaluation
· One of the positive aspects of the experience is that I was able to analyze my research and presentation development abilities. Another positive aspect is the ability to use existing information in a real-life scenario.
· In the case of negative aspects, I found it really challenging to maintain a balance about the available depth of information while making the slides look attractive.
[bookmark: _Toc147941187]Analysis:
As I have conducted research to collect the necessary information for the presentation about multilingualism and language awareness, I have realized that language is not only about words but also about developing a positive atmosphere for effective communication. It was also mentioned in the research of Svalberg (2007) where he said that in order to learn a new language, it is important for a person to become adaptable and understand their surroundings. Aronin and Singleton (2012) about multilingualism said that, if effectively learned, it can help businesses develop partnerships with their customers that, in the long run, will provide a competitive advantage.
[bookmark: _Toc147941188]Conclusion:
From my experience with the presentation, I have learned that it is important for businesses to develop cultural understanding and empathy among their employees so that they can have effective communication with their customers (Husain, 2013). The presentation also helped me understand how to utilize subjective knowledge to develop practical understanding based on real-life scenarios. I have also learned the importance of continuous learning and flexibility to keep myself up-to-date and competitive.
 
[bookmark: _Toc147941189]Action plan:
· In the case of any future presentation, I will focus on providing more time to gather information so that I can make my slides more interesting by giving new and unique information to the audience.
· Another way that I will focus on developing my presentation as attractively as possible is by providing examples from real-life scenarios and case studies.
· To measure my performance in presentations, I will try to get feedback from my teachers and experts so that I can be more accurate and effective in selecting contents for my presentations. 
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