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1 Introduction
The long-standing issues with the social care system have become more serious in recent years due to "good care", which has been dubbed one of the main issues facing contemporary welfare states. This is due to the lack of options available to older adults for safe, high-quality, and person-centred care. The standards assist service providers in valuing dignity, maximising welfare, including service users in decision-making, and consistently offering the public, communities, and individuals high-quality social care services. We must take action to safeguard the objectives, contributions, and rights of those who utilise and provide these services. These requirements for renewal are subject to legal obligations. They make sure that the NHS's core beliefs and tenets are routinely examined and reiterated (High Skills Training, 2026).
.
2. How the principles of health and social care Quality of Care In UK
In a caring society, professionals would get the right training and career path, which would make both men and women happy to work in the field. The change in social care, which would be based on people's health and life choices, should be a key part of making society more caring. This is because specialists would be recognised and paid for their work. The most important thing would be to fill the gap that disease, disability, or old age creates, which means that some people need help to do things that most of us can do on our own. In England, social services need specialists with the right knowledge and skills to help people take charge of their own lives instead of "doing for" them. To make a high-quality universal service that meets people's needs in a way that improves their health and happiness, a lot of money needs to be spent. This service would need to hire qualified workers who are paid fairly and work in good conditions, and the costs would need to be spread out over time. (UNIVERSAL QUALITY SOCIAL CARE TRANSFORMING ADULT SOCIAL CARE IN ENGLAND, 2022)





3. Person-centred health and social care considering current policies in UK
The National Institute for Health and Social Care Excellence (NICE, 2015a) created official rules for optimising medication in policy discussions by looking at three main areas: individual, relational, and existential. They also used information from studies on how patients feel about taking a lot of medications and polypharmacy. person who gets social care. According to the UK Home Care Association (UKHCA), the number of people who needed a lot of home care went up by 24% from 2005 to 2010. These encompass the significance of psychological assessment and enhanced patient engagement (as a countermeasure to narrowly biomedical methodologies), alongside various strategies for humanising, individualising, or personalising healthcare, such as customising PCA, which has been extensively integrated as a foundational principle in end-of-life care policy discussions, including legislation, regulations, and (inter)national organisational and occupational standards. Therapies and getting patients to take an active role and encouraging them to do so. (Heaton et al., 2017).
4. How do these principles of professional development apply to health & social care?
The national framework emphasises the significance of social workers' ongoing professional development. The influence of learning with other professionals is the focus of the Working Together guidelines. We collaborate with communities and citizens to provide person-centred care and assistance with an emphasis on equality and closing gaps. These services are grouped, tailored, and given the authority to carry out their necessary tasks. The housing, community, and social entrepreneurship sectors are crucial collaborators and enablers. Other significant enablers are social activity and volunteering. CPD that promotes self-care and stress management techniques can lower the likelihood of stress-related burnout and enhance practitioner health. Carers are located, supported, and actively involved. Formal initiatives to promote professional self-care can be especially beneficial for early-career practitioners and student social workers. (NHS England, 2024).

5 Maslow’s Hierarchy theories: relevant policies & motivation
According to Maslow, human needs are arranged in a hierarchy, with physiological (survival) needs at the bottom and "self-actualisation" needs, which are more creative and intellectually focused, at the top. Prior to addressing more complex requirements, he claimed, basic needs must be satisfied. The people and things in our environment that irritate us make it more difficult to satisfy the demands of each level of the hierarchy. Food, sleep, and air are examples of physiological demands, which are the basic biological necessities that keep the body operating. The demand for a secure and predictable life that includes financial security, good health, and protection from harm is known as a safety need. Attachment and love: the emotional need for intimacy, friendship, and belonging to a group of people who support one another. In addition to a need for self-respect, esteem needs include a desire for status, acknowledgement, and appreciation from those around you. Self- Actualisation: The aspiration to enhance your skills, realise your full potential, and feel true fulfilment. (McLeod, 2025)



6. How to apply practical applications of these principles in health and social care 
If a service user wants to eat at a certain time or do something with other people, their care plan should include those wishes. They follow both the law and the Care Act of 2014. Care that focuses on the person: Respect and dignity: keeping people valuable by helping them first This principle says that you should treat everyone with respect, no matter how old they are, how sick they are, or what situation they are in. Protecting personal information and knowing when, how, and with whom it can be shared for the user's benefit Stopping harm, abuse, and neglect from happening is what safeguarding means. Seeing clear signs of abuse is only one part of keeping people safe. The goals of the programme are to improve, stop, and diagnose (Twclondon.org.uk, 2025b).

7. How the principles of health and social care, day-to-day work activities, current     legislation & guidelines identify my plan in the future 
As a health and social care professional, the values of person-centred care, working together, and ethics are important to me because they help me give safe, effective, and caring support. If you are a social care worker and you are worried that someone may not be able to give their consent to the assessment, you must stop the process and follow the rules set out in the Mental Capacity Act 2005 and its code of practice. These ideas are connected and affect how I make decisions, talk to people, and work with families and coworkers (SCIE, 2024).
Health and social care professionals, like nurses, who have mental capacity can make their own choices. The most important part of my approach is person-centred care. I respect each person's choices, values, interests, and beliefs because everyone is. I put this into practice at work by listening to people, letting them help make decisions about their care, and encouraging them to be as independent as possible. Instead of assuming what is best, I make sure that care plans consider what the person wants and needs. This method follows rules like the Care Act of 2014 
suggests that organisations that do research and have a culture of learning may be able to give better care right now. Working together is just as important for making sure that care is complete. This means working with coworkers, other professionals, families, and carers to provide coordinated support. As part of my job, I often work with interdisciplinary teams, share important information, and help people make decisions together. Good cooperation between partners makes sure that care continues and lowers the chance of mistakes or gaps in support. It also follows rules like the Health and Social Care Act of 2012 (Health Research Authority, 2023), which encourages services to work together more closely. I know that relationships need clear roles, respect for each other, and good communication to work (Gov.uk, 2024).
In every aspect, my job is founded on ethics. My compass is based on values such as justice, beneficence, non-maleficence, and respect for autonomy. This means that in my daily actions, I must always behave in the best interests of others, acquire informed permission, and maintain confidentiality. I also make care to treat everyone fairly and without bias in compliance with the Equality Act of 2010. Making difficult judgements, such as balancing my duty of care with a person's freedom to make their own decisions, is sometimes necessary for ethical conduct. In these situations, I consider all options carefully, seek assistance when necessary, and follow the organisation's policies and professional standards. 
In terms of my current skills and talents, I believe that I'm an effective communicator and listener, which supports person-centred care and partnership functioning. Because I am kind and understanding, I can build positive relationships with both individuals and coworkers. In addition, I am trustworthy and committed to maintaining professional standards. However, I am conscious of my flaws. For example, I wish to expand my knowledge of new laws and policies and boost my confidence in handling challenging moral dilemmas. I also want to strengthen my leadership and decision-making skills, particularly in multidisciplinary teams. I plan to continue my professional growth to enhance my skills and knowledge. This means attending training sessions, completing relevant courses, and remaining up to date on regulations and industry best practices. To identify areas for improvement, I will also look for feedback from colleagues and superiors. I'll keep using reflective practice as a vital tool for my development since it helps me learn from my errors and improve my approach. I also wish to assume greater responsibilities in team settings to boost my confidence in leadership and cooperative work (Department of Health and Social Care, 2023).













8 Conclusion
In summary, my daily work as a health and social care worker is guided by three core values: ethics, partnership working, and person-centred care. By consistently putting these principles into practice, I can provide exceptional care that respects and aids people. Through consistent research and reflection, I will continue honing my skills and ensure that my practice is safe, effective, and compassionate.
Since social care can improve people's lives, its viability and quality are in risk. We shall respect these values in our work to help enhance the quality of adult social care as more people with increasingly complex needs need care and assistance and the cost of providing care is growing. People's lives can be improved via social care. "Good care" is infamously difficult to define, quantify, and guarantee. The kind of interaction that occurs between a service user and a care provider—the care relationship—is the most important component of care (Twclondon.org.uk, 2025)























9 References
Department of Health and Social Care (2023). The NHS Constitution for England. [online] GOV.UK. Available at: https://www.gov.uk/government/publications/the-nhs-constitution-for-england/the-nhs-constitution-for-england.
Gov.uk (2024). Making Decisions about Your Health, Welfare or Finances. [online] Gov.uk. Available at: https://www.gov.uk/government/publications/health-and-social-care-workers-mental-capacity-act-decisions/making-decisions-about-your-health-welfare-or-finances.
Health Research Authority (2023). UK Policy Framework for Health and Social Care Research. [online] Health Research Authority. Available at: https://www.hra.nhs.uk/planning-and-improving-research/policies-standards-legislation/uk-policy-framework-health-social-care-research/uk-policy-framework-health-and-social-care-research/.
Heaton, J., Britten, N., Krska, J. and Reeve, J. (2017a). Person-centred medicines optimisation policy in England: an agenda for research on polypharmacy. Primary Health Care Research & Development, [online] 18(1), pp.24–34. doi:https://doi.org/10.1017/S1463423616000207.
High Skills Training (2026). What Are the 5 Health and Social Care Standards in the UK? [online] High Skills Training. Available at: https://highskillstraining.org.uk/blog/what-are-the-5-health-and-social-care-standards/.
McLeod, S. (2025). Maslow’s hierarchy of needs. [online] Simply Psychology. Available at: https://www.simplypsychology.org/maslow.html.
NHS England (2024). Person-centred Care. [online] NHS England. Available at: https://www.hee.nhs.uk/our-work/person-centred-care.
Quality matters ADULT SOCIAL CARE. (n.d.). Available at: https://assets.publishing.service.gov.uk/media/5cb0892be5274a76d42252e2/Adult_Social_Care_-_Quality_Matters.pdf.
SCIE (2024). Key Care Act Principles for Assessment and Determination of Eligibility. [online] SCIE. Available at: https://www.scie.org.uk/assessment-and-eligibility/key-principles/.

Twclondon.org.uk. (2025a). 7 Core Principles of Health and Social Care | Essential Guide. [online] Available at: https://www.twclondon.org.uk/blogs/principles-of-health-social-care.
UNIVERSAL QUALITY SOCIAL CARE TRANSFORMING ADULT SOCIAL CARE IN ENGLAND. (2022). Available at: https://wbg.org.uk/wp-content/uploads/2022/02/universal-quality-social-care.pdf.



.




















	
	
	



image.png
University of Wales
Trinity Saint David
LONDON




