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1.1 [bookmark: _lcysxjeoahq0]Introduction
Health and social care is a vital sector that facilitates and maintains people’s health, independence and wellbeing. The sector requires that professionals provide person-centered services that are geared towards meeting individual needs. (CPD, 2026) This Report discusses the role of an Occupational Therapist and the knowledge and skills necessary to fulfil this position. Firstly, the paper highlights the duties and responsibilities of this profession. Secondly, it expounds on the key skills needed and ways of acquiring them. Finally, the paper concludes by reviewing how such competencies can aid in providing high-quality care.
[bookmark: _m9bjf755t8u]2. Occupational Therapist in the Health and Social Care Field 
[bookmark: _wjo8x74n5ey1]2.1 Description of Occupational Therapist in Health and Social Care 
An occupational therapist is an employee in the healthcare system who aids individuals of all ages in cultivating, establishing, and maintaining the capacity for productive engagement in the everyday activities of their lives. They work with people whose capability to perform daily tasks is limited by disease, injuries, disabilities, a decline in their health conditions, developmental impairments, or aging processes. (World Health Organization, 2024) An occupational therapist works to ensure their clients lead satisfying and independent lives by helping them achieve their highest functional potential.

Occupational therapists conduct assessments of their clients’ capabilities, limitations, and environments, as well as analyze their activities and roles. In addition, they develop treatment plans and help patients engage in purposeful activities that enhance their functionality in their everyday lives. (World Federation Occupational Therapists, 2024) The occupational therapist helps clients improve their skills for self-care, such as dressing, bathing, eating, using restrooms, writing, working, studying, and playing games or sports.
These specialists can work in a variety of settings, including medical facilities, correctional institutions, educational establishments, psychiatric hospitals, welfare agencies, senior care facilities, employers’ offices, and in the patients’ homes. They often work as part of a team with doctors, nurses, physiotherapists, social workers, psychologists, and the clients’ families. (Royal College of Occupational Therapists, 2026)


[bookmark: _6faegacyndih]2.2 Explanation of Most Significant Skills Needed for Occupational Therapist in Health and Social Care
Good communication is one of the most important skills for Occupational Therapists. It helps them build strong relationships with clients, families, caregivers, workers, and other health professionals. By speaking clearly, listening closely, and asking the right questions, therapists can understand a person’s needs, goals, strengths, and their concerns. (Royal College of Occupational Therapists, 2026) This knowledge is the key to creating personalised plans that can help people live more independently and improve their own daily lives. Clear communication also encourages clients to take part in their own recovery this is central to the client-focused care. Therapists often work with doctors, nurses, allied medical staff, and other specialists to plan care, monitor progress, and stay on track. For example, when helping a stroke survivor, a patient with a vicarious trauma, a therapist might show how to safely use special tools while keeping the rest of the team updated. This teamwork reduces confusion and leads to better results.

Equally vital are empathy and kindness. Therapists often work with people facing physical limits, mental health struggles, grief and loss, identity confusion, major life shifts, learning challenges, or emotional pain. Empathy allows therapists to see how these issues affect their daily life. Compassion drives them to respond with patience, respect, kindness, and care. These qualities build trust, making clients feel heard and more willing to engage. (Royal College of Occupational Therapists, 2026) they also help therapists respond to emotional needs and adjust support to fit each person’s situation. For instance, when working with a child with autism, a therapist might change activities to reduce stress, use clear communication methods, and guide parents through the process. In this way, empathy and compassion strengthen the therapy relationship, increase motivation, and improve outcomes.

Problem-solving and clear thinking are also essential. Every client faces different challenges, so solutions must be tailored. Therapists assess physical, mental, emotional abilities, find barriers to daily tasks, and develop practical ways to overcome them. They check if the strategies that they are using are working and adjust plans if needed some change. For example, if someone with an arthritis struggles to cook due to hand pain and weak grip, the therapist might suggest easier-to-use kitchen tools, recommend changes to the kitchen layout, and teach ways to save energy while cooking. (Royal College of Occupational Therapists, 2026)

In short, communication, empathy, compassion, and problem-solving are crucial. Without them, misunderstandings can happen, clients may lose interest, decisions may be less effective, and treatments may fail, slowing recovery, reducing independence, and harming health.
[bookmark: _qbnyajtv2mzv]3. Strategies for Skill Improvement for Occupational Therapist
[bookmark: _d900v0u5qj8n]3.1 Three Strategies to Improve the Skills for Occupational Therapist
Communication skills can be enhanced through supervised clinical placements where students can engage in conversations with patients, families, and caregivers. Through such interactions, students can learn how to communicate effectively with different populations. Moreover, students can acquire vital communication skills through feedback and practice. For instance, students can practice explaining the rehabilitation process to stroke patients. This strategy is integral to fieldwork education, and the World Federation of Occupational Therapists recommends it during studies. (World Federation of Occupational Therapists, 2020)
In addition, communication can be improved through reflective practice. This skill is paramount in occupational therapy, and reflective practice allows students to identify their feelings thoughts, behaviors, and actions. In addition, it helps them understand their clients’ perspectives and empathize with their struggles. For example, a student who had a challenging interaction with a patient can reflect on what went wrong and how similar situations can be handled in the future. Attending workshops on related themes such as cultural awareness can also help students become more compassionate and emphathetic towards others thus enhancing their communication skills. (Royal College of Occupational Therapists, 2026)
Problem-based learning, case scenarios, and continuing professional development can also help occupational therapy students improve their problem-solving skills. Through these strategies, students can identify the clients’ needs and explore possible interventions. For instance, students can develop interventions for an elderly female patient who sustained a hip fracture and needs assistance with making her home environment suitable for walking. Such activities help students apply theoretical knowledge to real-life situations. Moreover, engaging in CPD allows students and qualified occupational therapists to update their knowledge and skills thus remaining competent in the field. (Health and Care Professions Council, 2026) For instance, the Health and Care Professions Council mandate CPD for occupational therapists to ensure they deliver high-quality care to clients.
Elaborating on the importance of these strategies, it is evident that they enable occupational therapy students to obtain vital skills needed in their profession. For example, supervised placements allow students to engage in conversations with different populations thus enhancing their communication skills. In addition, students can improve their empathy and compassion through reflective practice. Lastly, problem-based learning and CPD enable students to become efficient problem-solvers thus preparing them for future practice. Altogether, these strategies are integral to occupational therapy students since they equip them with skills that allow them to deliver quality services to clients. In turn, such skills promote clients’ independence, participation, and wellbeing.
[bookmark: _1huabbyatkgh]4 Conclusion
Occupational Therapists have a great impact on the health and social care sector because they support individuals to develop, regain, and maintain skills that enable them to participate in daily occupations essential to their wellbeing. The present report discusses the main roles played by these professionals and highlights the significance of communication, empathy, compassion, and problem-solving techniques in occupational therapy practice. The report also sheds light on various ways through which these skills can be attained, including clinical placements, reflective practice, and engaging in simulated activities among others. Therefore, it is only through the demonstration of these skills that occupational therapists can effectively support clients to achieve higher levels of independence, which enhances their overall wellbeing.
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