Lucy Smith        Heritage in Context                  Reflective Essay
A reflective observation on the visit to Llanerchaeron House exploring the ways in which the history of heritage of the property has been displayed and placing it in the context of the studies introduced by the lecture series

Llanerchaeron house is a National Trust property in West Wales. The property includes a stately home, built by the Georgian Regency designer John Nash, and has a 16th century cellar, and modernisation features up to c1920’s. The house, in a scale, is not a typical national trust mansion, such as Uppark, as Llanerchaeron is, and always has been, a working farm. It is typical of National Trust properties that the gardens are tranquil and carefully designed spaces full of flowers, but the lands at Llanerchaeron are vast, and much of them are working farmland, although there is a walled garden on the site which is used mostly for growing produce that is sold in the shop.
The (mostly) Georgian farmhouse villa encompasses old stables, a threshing barn, a granary, and cattle/stables, as well as a farming equipment, machinery and rural life museum containing the Geler Jones collection, which is displayed in a purpose built working shed style building. This collection was a private collection that was later bought by the National Heritage Memorial Fund on behalf the National Trust. Due to limitations in volunteers, the collection only opens for a few hours on 2 days a week over the summer months only. On the visitors map there is a large-ish picture of the Geler Jones steam engine which implies the national trust make this the highlighted artefact in the collection, and when you enter the shed, the engine is prominently displayed at the entrance. 
Throughout the house, there are small bits of information displayed on objects and artefacts, noticeable in the kitchen some of the crockery had been written on describing what it was used for in basic language so younger children can understand. Each snippet of information is displayed in Welsh and English, and usually in that order. Some of the tea-towels and fabric items had short stories embroidered into them explaining the life of the women that would have handled them, the focus on women is topical at the moment based on their petticoats in power exhibition ongoing. Actually writing on objects is not a common practice as it will alter their appearance, but is done as an attempt to get rid of the a4 laminate pages on texts that the National Trust previously favoured that were available to borrow from a room guide, which is still the case for many of the Trusts’ properties. Whilst on the subject of information a couple of the rooms had volunteer stewards in them, although they did not appear to have a set uniform, only an identification badge with a pride lanyard (demonstrating the political agenda and acceptance of the National Trust) which you could approach to ask questions about items on display. Some of the rooms had very little in the way explanation about the history and artefacts in the room itself, but had a brief description in the guidebook. The guidebook is written in a way so that it describes a specific tour around the estate with some information about each area, which suggests that you should buy the guidebook upon entry and follow round based on the guidebook.
At this particular time, the guidebook is technically wrong, it suggest that you enter through the main entrance of the house, and not the servants’ quarters. This is because up until the introduction of the petticoats in power exhibition earlier this year, that was the start of the route of the house. The current route starts in the earliest part of the house, the seller, and continues right up until the 1920’s morning room. The idea is that it is set to make more sense to the visitor; they are visiting the house in chronological order as a way to enhance understanding of how the house has been used across the years. 
The petticoats in power exhibition is the main focus of the estate, so all signs and information is geared towards the women of the house and their stories. The national trust make a big point about the house being designed by the great Georgian regency designer john Nash, but with the current exhibition there is less focus on this than there would otherwise be on the designer whilst actually on the site of the property, Nash remains the focus in the guidebook and on the website. The first people mentioned in the guidebook are Colonel William Lewes and how he commissioned Nash to complete the house, which is important as to why the national trust have the building in the first place. The current exhibition is the main focus of all displays and information as well as contributing to the current visitors way around the house. 
Visiting the Llanerchaeron house is only made possible through funding from the P.M. Ward collection, which included a large sum of endowment which enabled the house to be fixed and undergo the much needed conservation to protect and restore the house. Pamela Ward bequeathed her extensive collections to the national trust, with instructions that they must be placed in a Georgian house. This is collection is partly housed in one of the rooms, but is rather out of place as PM Ward lived in Eastbourne and Kensington and her items are collected from around the world, bearing no relevance to Llanerchaeron itself. This collection has been left to the house as Pamela’s trustees though with the house being a John Nash design, it would be fitting to Ward’s requests. It was a timely donation because without it the national trust would have had very little money to be able to restore the house and with the ever diminishing funding available for heritage and the arts, this collection was detrimental for the National Trusts ability to look after the house and restore the roof to prevent leaking. The Items in collection are all labelled by the original hand written or typed labels that Ward herself made, meaning they are all in English and not in Welsh, and the objects have verly little discription on. The guidebook itself only has a brief description and focusses on the monetary gain the national trust has made from the collection; even in the guidebook it says ‘’further details... can be obtained from the Room Steward’’, although I did not notice a guide in the room when we visited, only the lady giving us the tour who was briefly explaining the collction, but heavily focussing on the endowment that Pamela Ward left and the essential work the money had enabled the National Trust to carry out.
The national trust property requires all visitors to enter through the gift shop and cafe, and then exit again through the gift shop and cafe, heavily suggesting that visitors should make a purchase. On the till when you buy entry tickets, guide books are predominantly displayed with the till clerk offering to sell one to you as you enter, which is a standard thing to do with National Trust properties as many of the guidebooks are written as a tour of the property that the visitor can follow whilst reading the information presented about each area. In the entrance to the property, there is a market style selling point for fresh fruit, vegetables and meats in the refrigerator just inside the door, which the estate of Llanerchaeron produces itself, as the National Trust repeatedly mentions how the estate is self-sufficient and how the original farming villa always has been s it produces its own crops and animals.
The house itself is museum; it is not a museum in the traditional sense of objects in glass display cabinets. Many of the rooms you can only access from a small viewing area that ropes off the majority of a room, staying relatively near the entrance to that room. this is to limit footfall that could damage the rooms, also as most room are laid out in a specific way (i.e. the dining room as the table perfectly set and arranged with fake foods as if a banquet is about to take place), the limited access will help protect the items in the room as well as things like the wallpaper and carpets in the rooms which are originals. There are some things in display cases, but these are most of the Pamela Ward collection, and taxidermy animals which have been arranged and displayed for years. There are signs of interactive experiences, aimed mostly at children. In one room there is a table with colouring in/activities on, and also a dressing up chest for the children to role play as a way of understanding and engaging with the people who that lived in the house. Also recently installed are interactive touch screen devices that contain various fun activities on them, aimed at all ages. One example was related to the petticoats in power exhibition which featured a personality quiz entitled ‘which lady of the house are you?’ where visitors could complete a simple test to determine which character that features in the exhibition they are, which in turn could encourage the visitor to pay closer attention to that character and indulge better into their story and connection to the estate. 
There are a lot of changes that have been made to the property, either for reasons about how ‘authentic’ the house should be, or for health and safety. When the National Trust was left with the estate, the house was painted pink, but the Trust were quick to change it to a pale cream/yellow, as based on other research and notes found by the National Trust, they believe the current yellow is a more appropriate colour scheme based on how John Nash would have painted it, despite changing how the house would look. Again, the National Trust have changed a window, albeit reverting it back to what it would have been like when Nash designed it. One of the front windows was converted into a Victorian bay window, which basically meant it protruded from the front of the house as a sitting area. They reverted it back to the design of Nash to restore the symmetry of the property. The national trust also changed the name of the property, it was known as Llanaeron, or the Anglicised Llanayron, as early as 1872, a publication (Annals and Antiquities of the Counties and County Families in Wales) talks about the Lewes Family of Llanayron. Interestingly, the parish church that resides on the church was first recorded as Llan-uwch-aeron, which later changed to the spelling of Llanerchaeron. 
The national trust use signage in the form of brown tourist destination road signs, and green public footpath signs. Both of these types contain the associative National Trust logo of an oak leaf which is a Britain wide recognisable symbol, much like the English Heritage logo. The signs for Llanerchaeron begin only about 1 mile away from the property which demonstrates the lack of signs as bigger and more well-known National Trust properties have signs directing visitors to the property for a few more miles. According to TripAdvisor, Llanerchaeron house is voted the 17th best thing to do in Ceredigion, based on the average review score from visitors (ranking is from 112 places of interest listed on TripAdvisor that covers the entire Ceredigion County.) 
To conclude, Llanerchaeron is a National Trust property for which is used primarily to be an example of Welsh Squires house that was built by renowned designer John Nash, which is the primary focus the Trust put on the property. Overall the property is used to display Heritage as a way of enticing visitors and making money, which ultimately gets invested back into the National Trust to restore and protect the house and vast gardens and land.
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