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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


This developmental review evaluates my professional practice as a newly registered social worker to date and identifies potential future training needs and possibilities for collaboration with relevant partners. I have engaged directly with individuals and worked alongside professionals from external agencies representing varied viewpoints and cultures. Reflecting through Kolb’s (1984) learning cycle has enabled me to identify specific learning outcomes, such as recognising the importance of concise communication and the value of structured supervision to think about my social work practice. By intentionally progressing through Kolb’s stages, I have developed greater self-awareness of how my experiences shape my practice, how I consider both successes and challenges, and how this process informs my personal and career growth. To structure my analysis, I will apply Kolb’s (1984) learning cycle.

I have worked as a social worker for approximately one year in a Welsh statutory adult social work team, supporting a diverse group of individuals. During this period, I have developed skills in assessing needs and determining eligibility for adult social care, as set out in the Social Services and Wellbeing (Wales) Act (2014), particularly Part 11. My practice continues to evolve through direct work with individuals and partner agencies, participation in weekly supervision sessions, reflection on these experiences, and identification of areas for future improvement. This approach aligns with Kolb’s theory, which consists of four stages: experiencing, reflecting, deciding on improvements, and implementing adjustments in subsequent practice.

Reflecting with my mentor I have identified recurring themes such as forensic, multiple deprivation, mental health, substance misuse and physical health, to name a few. Integrating Engel's (1977) bio-psycho-social model informs my interpretation and collaboration with stakeholders from various professions. To strengthen multi-agency working and partnership, my mentor has allocated more complex cases that will involve my planning to participate in regular multidisciplinary team meetings, attend professional conferences, and liaise with health, probation, police and housing. 

My work with individuals requiring social care and support has improved my communication skills; however, this is an ongoing learning curve. I have observed progress in my communication skills. These experiences have shown the importance of providing comprehensive explanations and avoiding assumptions about individuals’ prior knowledge. This means avoiding acronyms and jargon. I intend to improve my communication abilities by actively participating in supervision sessions with my mentor and by pursuing ongoing training opportunities.

Through supervision and informal discussions with my mentor, we have identified several areas for professional development. These include learning about motivational interviewing (MI), developing my professional Welsh language skills, attending parole board forums, learning about and participating in Multi-Agency Public Protection Arrangements (MAPPA), and improving my ability to write care plans and risk assessments. I have selected these areas because they will enable me to support Welsh-speaking individuals in secure estates and community settings, improve my communication skills to meet legislative requirements and local authority policies and procedures. Training in motivational interviewing will strengthen my interventions with individuals in secure estates and the community. MI is an evidence-based, person-centred communication approach that facilitates behaviour change. MI may enable me to support individuals more effectively in achieving their goals and recognising their internal strengths. This method is consistent with my professional social care values by supporting individuals with empathy and upholding their autonomy.

Reflecting with my mentor on recurring themes such as forensic, multiple deprivation, mental health, substance misuse and physical health, I have been able to examine the individual’s unique situation. Integrating Engel's (1977) bio-psycho-social model informs my interpretation and collaboration with stakeholders from various professions. To strengthen multi-agency working and partnership, my mentor has allocated more complex cases that will involve my planning to participate in regular multidisciplinary team meetings, attend professional conferences, and liaise with health, housing, and criminal justice professionals. With my mentor’s support, I develop care and support plans with colleagues, integrating information from partner agencies and sharing relevant information while maintaining confidentiality. 
Through my documented supervision, I plan to gain experience of writing reports for parole board hearings and to improve my Welsh language skills. I want to improve my communication skills so I can support assessments, advocate for the individual and ensure everyone’s voice is heard. I also hope to attend parole board hearings to broaden my experience and raise my Welsh language skills to a level that works for assessments and reports. To track my progress, I will ask my supervisor for regular feedback on my reports, compare my earlier and later work, and ask for advice on any problems. For my Welsh, I will reflect in supervision on how confident I feel using Welsh at work, take any available Welsh language courses, and get feedback from Welsh-speaking colleagues or tutors.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).



Reflecting on my past year, working in my social work role I have used my supervision sessions with my mentor to identify ongoing learning needs. I have completed some of the objectives I had planned. I am aware that I will require ongoing development as identified in supervisions. Using Kolb’s (1984) model of reflection I will analyse my experiences. Kolb’s model describes 4 stages of learning. The first is concrete experience, describing the subject experiencing the task or the experience itself. This leads into the reflective observation stage meaning the person will think about the experience and consider the useful aspects. Backed up with abstract learning, or theory, the learner is ready for active experimentation and putting into practice everything learned. I have used the theory taught to me throughout my university experience and during practice when interacting with individuals. 

Objectives I completed included learning about MI and improving my Welsh language skills. I had looked into programmes available to me and found a MI course I wished to pursue at the local university. This was a 6 week course for one day per week. I enquired via admissions but was advised that the programme would not be running that year, but I would be added to a waiting list for the following year. I found an alternative and attended a day course hosted by a local charity. This charity hosts a number of training programmes; I have attended a further programme on substance misuse. MI has improved my practice working with offenders. I have recognised that their self esteem seems improved with the technique (Seyyedi et al, 2025). M uses questions to support individuals to realise their strengths. McMurran (2009) explains how MI with offenders can lead to better engagement with treatments and interventions and reduced recidivism. This demonstrates that the technique can be particularly effective with this group of individuals. I will seek to pursue further learning techniques and raise this in supervision with my mentor for guidance on this. 

I also have completed an assessment for a parole board and attended the oral hearing. I completed a specialist social care assessment and submitted this to the parole board for consideration of the individual’s social care needs in planning for a potential release. This included visiting the individual in the custodial setting and discussing past, current and potential social care needs. These can differ as offenders in custodial establishments often feel a sense of institutionalisation after a number of years (Raoult and Harcourt, 2016) and find themselves deskilled or lacking in daily living skills. Learned helplessness (Abraham and Adiratna, 2014) could also be considered in this instance. Learned helplessness is the state of not looking for a way to improve a situation despite there being a solution or exit available. Cai et al (2025) suggest learned helplessness can often be an indicator of developing depression. Through supervision, it was noted that a parole board assessment deals with risk information and the analysis of this. Ongoing learning in relation to risk assessments is required and this will be gained via practice and training courses. 

I attended a six week Welsh development programme. This was hosted by the local college and was attended via Teams each week for an hour long session. This has enhanced my confidence in using spoken Welsh with individuals. It is important that the local authority social services department has Welsh speakers to enable us to adhere to guidelines set out by the More than just words initiative (Welsh Government, no date). This is referred to as the ‘active offer’ and it is important to offer a Welsh language service on first meeting the individual. It is also important that copies of assessments are available in Welsh if requested. Offering a service in the individual’s first language can build rapport, confidence in the service and is more comfortable for the individual. I received feedback from a Welsh language individual who indicated that he felt at ease being able to receive the service in Welsh. I was able to offer a copy of his assessment in Welsh and this was well received. Through supervision this was analysed and identified as person-centred. Further learning may be required and I have been encouraged to seek additional programmes. 
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