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The Role of a nurse within the Health and Social Care Sector.
[bookmark: _Toc212100517]Written Report
[bookmark: _Toc212100518]1.1 Introduction
This report will explore the skills needed for the role of a nurse within the health and social care sector, their duties and responsibilities and how to improve the skills originally mentioned.  Nursing was chosen as they are the backbone of our healthcare system, the NHS, they are their patients advocates providing support and guidance as well as medical care (Greener NHS 2022). As this analysis explores the role in more detail, we will look closely at the interchangeable skills which are so important in nursing and develop methods to enhance them.

[bookmark: _Toc212100519]1.2 Description of, and background to, Nursing in Healthcare 

Nursing as a profession in the present is largely based on Florence Nightingales book ‘Notes on Hospitals’ which she wrote in 1859, this changed the role of nursing from basic domestic work into a skilled profession, and she became known as the founder of modern medicine because of her belief in the importance of hard work and compassion in nursing (Karimi and Alavi, 2015). Her opening sentence of Notes in Hospital is “It may seem a strange principle to enunciate as the very first requirement in a hospital that it should do the sick no harm.” (Nightingale, 2020) Something which healthcare practitioners still live by.
Nurses in today’s society perform several duties such as;
· Carrying out vital checks – Checking blood pressure, heart rate and oxygen levels.
· Physical exams – Checking for injuries and wounds.
· Conducting wound care – Ensuring patients with open wounds are cleaned and dressed in a sterile environment to prevent infection. 
· Administering prescribed medication– Ensuring patients receive the right dose of their medication at the right time.
· Developing individualised care plans- Creating care packages for those who need help with everyday tasks and making arrangements to ensure their home environment or care facility is safe.
· Collaborating with other physicians and therapists – Arranging appointments with the appropriate team for their patients needs.
· Maintaining detailed records – Keeping up to date records on any results, injuries, illnesses and prescribed medications.
· Implementing infection control protocols- Washing hands and wearing protective clothing to prevent the spread of any infections.
· Advocating on behalf of patients – Explaining to the patients their choices in their care and educating them on their illness/injury
After researching the duties listed above the one that seemed to be highly favoured as the most important role was as a patient advocate (Nursing and Midwifery Council, 2018) they described this as striving for the best care and outcomes for their patient by educating and informing them of every detail of their treatment and is part of the code of ethics all nurses must adhere to.
In the preliminary stages of conducting the research for this report the National Careers website was an invaluable tool when looking for the skills needed to become a nurse, and what kind of responsibilities the role entails. The main skills listed were as follows. 

· Sensitivity and understanding
· The ability to communicate well with others as part of a team
· A desire to help people
· Knowledge of psychology
· Being organised and meticulous
· Customer service skills
· The ability to accept criticism and work well under pressure
· Patience and the ability to remain calm in stressful situations
· Computer Literacy 

1.3 Evaluation of the skills needed for Nursing in Healthcare


From the skills identified above, and through comparison with the day-to-day responsibilities of nurses, three key competencies emerge as essential to effective nursing practice: communication, teamwork, and the ability to work under pressure. Among these, communication can be considered foundational, as it underpins all aspects of patient care. Nurses must engage in clear, accurate, and empathetic communication with patients, relatives, and other healthcare professionals. This is crucial not only for building therapeutic relationships, but also for ensuring the safe exchange of information, reducing the risk of errors, and promoting patient-centred care. Ineffective communication, by contrast, can lead to misunderstandings, compromised patient safety, and reduced quality of care. (Gregory, 2024)

In addition, the ability to work collaboratively within a multidisciplinary team is vital in modern healthcare settings. While nurses often act as primary caregivers, they are required to coordinate with a wide range of professionals, including doctors, allied health practitioners, and support staff. Effective teamwork enables the sharing of knowledge, supports informed decision-making, and ensures that care is holistic and responsive to patient needs. This highlights that nursing is not an isolated role, but one that relies heavily on interprofessional collaboration to achieve optimal patient outcomes. (NHS England 2025)

Finally, the ability to work well under pressure is an equally important skill, given the demanding and often unpredictable nature of healthcare environments. Nurses are frequently required to make rapid decisions, manage competing priorities, and respond to emergencies, all while maintaining a high standard of care. The capacity to remain calm, organised, and focused under pressure directly impacts both patient safety and the efficiency of healthcare delivery and prevents burnout from job related stress. (NHS Employers, 2025)

Overall, these three skills are interdependent and collectively contribute to the effectiveness of nursing practice. Without strong communication, teamwork becomes less effective; without teamwork, patient care may become fragmented; and without the ability to manage pressure, both communication and collaboration may deteriorate. Therefore, the integration of these skills is essential in ensuring safe, high-quality, patient centred care.
 

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Nursing.

Improving Communication
Strategy: Active listening and structured communication tools (e.g. SBAR)
One effective way to improve communication is through active listening—fully concentrating, responding appropriately, and confirming understanding. In addition, structured communication tools such as SBAR (Situation, Background, Assessment, Recommendation) can be used when sharing information.
How it works:
Active listening reduces misunderstandings by ensuring that patients and colleagues feel heard and accurately understood. SBAR provides a concise framework, which is particularly useful in fast-paced environments, helping nurses communicate critical information efficiently and safely. Together, these approaches minimise errors and improve patient outcomes. (Park, 2020)


Improving Teamwork
Strategy: Regular reflection and interprofessional collaboration
Engaging in reflective practice (e.g. evaluating what went well and what could be improved after a shift) and actively participating in multidisciplinary team meetings can strengthen teamwork skills.
How it works:
Reflection allows nurses to identify strengths and areas for development in how they interact with others. Working closely with different healthcare professionals builds mutual respect, clarifies roles, and improves coordination. Over time, this leads to more cohesive teamwork and more effective, patient-centred care. (NHS Employers, 2024).
Improving Ability to Work Under Pressure
Strategy: Time management techniques and simulation training
Developing prioritisation skills (e.g. using task lists or urgency frameworks) and participating in simulation-based training for emergency scenarios can enhance the ability to cope under pressure.
How it works:
Time management helps nurses organise their workload, ensuring that urgent tasks are completed first and reducing stress levels. Simulation training exposes nurses to high-pressure situations in a controlled environment, allowing them to practise decision-making and build confidence. This preparation enables them to remain calm and effective in real-life situations. (Health Education England, 2024)
[bookmark: _Toc212100521]1.4 Conclusion
This report demonstrates that, while nurses require a wide range of skills to perform their role effectively, the three most important for delivering high-quality, patient-centred care and maintaining professional relationships are communication, teamwork, and the ability to work under pressure. These skills are closely interconnected, and the strategies outlined can be used to strengthen each of them, ultimately improving the quality of care patients receive.
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