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Reflection on Cultural Misunderstanding
A guest from Mexico, who used to live in America, visited our UK hotel, The guest speaks Spanish and English, and I only speak English.  I gave the guest his room key and told him his room number, 206, is on the second floor I said wishing a restful afternoon. Later, he came back, very upset, He said it was time for his "siesta" and he couldn’t find his room. He walked up and down the hallway, but the room numbers only went up to 199, sain our hotel was like a confusing maze. Then I understood what went wrong, in America, the second floor is what we in the UK call the first floor (Guthridge 2018). Therefore, he was looking on the wrong floor because of this different way of naming floors. 
After the room accident, I had a profound realisation. People who work in the service industry need to be very aware of cultural differences and customs (Parks, 2020). The guest was from Mexico, but he had gotten used to American ways of doing things while he was there, so he thought things would be the same in the UK. This assumption caused a big mistake, and he must have been very frustrated as he tried to find his room.
Understanding that how we treat and direct our guests needs to go beyond basic courtesy and include cultural understanding, the event made it clear how important it is to know a lot about different ways of doing things around the world. Even seemingly unimportant details, like how the floors are named, can have a big effect on how the guests feel and what they can do during their stay.
Going forward, it is very important for me to take the initiative to learn about different culture norms and expectations. In this way, I can give your guests a better, more natural experience that makes them feel understood and appreciated. To help with this, learning materials and resources that explain cultural differences I will refer to my school material (Maheshkar, Sharma, 2018), not only to avoid confusion but also to figure out what foreign visitors will want and need.
I recall when I see the guest so irritated, I felt very bad about the situation I wish I had more cultural awareness. it's important to make sure that every guest feels like their cultural practises and norms are being observed and met, it’s not just about avoiding mistakes (Parks, 2018). it's also about creating a space that is naturally welcoming and accepting. This way of thinking I will adapt, along with practical knowledge of how different cultures work, will give each guest an experience that is not only satisfactory, but also outstanding in terms of how well I understand and value them. In this way, learning about and knowing other cultures is no longer a duty, but a dedicated practise that helps raise the standards of the hospitality I can offer during my work.
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