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[bookmark: _Toc39943411]Executive summary
Virtual learning environments (VLE) offer tremendous benefits to all students in different ways. It offers students the opportunity to access a wide range of learning materials and resources. They can receive useful information regarding their courses, lectures and university more conveniently. The purpose of this research study is to assess the impact of the Moodle (VLE) on students learning experience in the University of Wales Trinity Saint David (Uwtsd). The study has been carried through an online questionnaire involving 20 students of the Uwtsd London Campus. The findings of the study indicate that the Moodle is effective in improving student experience as most of the participants stated that it is helpful and useful in their learning experience. The findings of the research study will help educational institutions to understand the impact of VLEs on student performance and improve it from the recommendations provided.






[bookmark: _Toc39943412]1. Aim and Objectives
Digital technology and the internet have become an integral part of people’s day to day lives. It has supported in improve efficiencies allowing people to gain access to information quickly. The internet is used for online communication across the globe (Ryan and Poole, 2019). These factors have resulted in introducing several tools in the education system for improving student experience. VLE are among the most used tools around the globe for enhancing student experience (Demian and Morrice, 2015). These tools have become popular across the globe, especially in the United Kingdom. VLE is known as the Moodle in Uwtsd and is used for a variety of reasons, such as checking attendance, lectures, submitting assessments and receiving emails. The main purpose of this research is to evaluate the experience of the students in terms of using the Moodle in the University of Wales Trinity Saint David London Campus. The relevant objectives are as follows: 
· To understand if Moodle is being used by students
· If so; to examine the ease of using the Moodle and
· To evaluate the overall usefulness of the Moodle in delivering great student learning experience 
[bookmark: _Toc39943413]1.1 Research questions
The following research questions have been formulated for this study:
1. What is your Gender?
2. What age group are you?
3. How often do you use the Moodle?
4. Do you need support and guidance to use the Moodle?
5. How easy is it to use the Moodle?
6. Has the Moodle provided you with adequate learning resources?
7. How useful is the Moodle?
8. What device do you use to access the Moodle? 
[bookmark: _Toc39943414]1.2 Significance of the study
This study is important for the education institutions as they can improve the Moodle experience based on the findings. It is important for the lecturers to help increase student participation through enhancing the experience. The outcome of the research will help the educational institutions, lecturers and students to understand the impact of the Moodle. 
[bookmark: _Toc39943415]2. Literature review
VLE are tools for delivering learning resources and information to students through online studies and are used by different educational institutions across the globe. These tools are mostly used in the developed countries due to the advancement of the technological infrastructures and the availability of broadband internet (Ryan and Poole, 2019). However, educational institutions in developing countries are also increasing the use of different VLE’s. VLE is an open-source learning platform or course management system.
Jenny Barker and Peter Gossman (2013) studied the learning impact of virtual learning environment involving 248 students from an English Sixth Form College based on research questions. The research found that VLE contributes significantly towards the improvement of learning and teaching environment through motivating students in independent learning. It also states how VLE gives opportunity to learn informally at any time and location suiting individual’s needs. Suggested to increase using learning platforms in educational institutions.
Paulo Alves, Luisa Miranda and Carlos Morais (2017) conducted a similar study in Portugal using a sample population of 6,300 undergraduate students. The purpose of their study was to understand the influence of VLE on students’ performance. They found a positive correlation between the use of VLE and improvement in students’ performance. Access to VLE allowed students to improve performance in their academic life. This is due to the ability of the students being able to conduct independent study using available online learning materials on the VLE, encouraging them to be more independent and responsible. These findings will help to identify areas that have been missed or overlooked.

[bookmark: _Toc39943416]3. Primary Research
There are different approaches of conducting a research. Quantitative and Qualitative are the most common. Quantitative is used to obtain outcomes from the analysis of numerical data or data that can be transformed into useful statistics. Allows the researcher to derive unbiased research outcomes (Blumberg et al., 2016). Simpler to define and identify. Qualitative is used to obtain research findings from analysing views and opinions and sometimes can be biases. However, qualitative research approach is effective in small-scale research (Blumberg et al., 2016). Quantitative and qualitative approach have both been used as the primary research approach ensuring to collect data within a short period of time and obtaining reliable research outcome (Creswell, 2017).
[bookmark: _Toc39943417]3.1 Data collection and sampling
A questionnaire was created consisting of eight questions for students, which was initially created to conduct face to face survey. Regarding the change of circumstances, convenience sampling technique was used to send surveys out through email. A total of 20 students responded, from which there were an equal number of males to females and therefore a stratified sampling technique was also used dividing the sub-categories based on gender.
[bookmark: _Toc39943418]3.2 Ethical considerations
Ethical research guidelines were followed throughout the research. Consent of the participants were taken before including them in the sample population making sure their privacy and personal data were protected following GDPR regulations and safely destroyed afterwards.  Moreover, equal numbers of male and female participants were included in the sample population through stratified selection to ensure authenticity of the findings.

[bookmark: _Toc39943419]4. Data Analysis and Results
1&2. Demographic profile of the population
Participants were asked to indicate their gender (nominal question as words in no order) and age group (numerical question) in the first two questions. The responses are summarised as follows:  
	Age group
	Number of participants
	Male
	Female

	18-23
	6
	3
	3

	24-30
	8
	3
	5

	31-35
	4
	3
	1

	36-40
	2
	1
	1

	41+
	0
	0
	0

	Total
	20
	10
	10





The information shows that majority of the participants were from the age group of 24-30 with a total of 8. Age group of 18-23 were second with 6. Age group 31-35 were third with 4 and there were only 2 participants in the 36-40 group. No participants in the 40+ range. 20 participants took part 10 male and 10 female.








3. Frequency of using the Moodle 
How often do you use the Moodle is an ordinal question (categorical, but in an order).
	Everyday
	4
	Sometimes
	14
	Never
	1
	Don’t know
	1




 
The table and chart identify that 70% of the participants use the Moodle sometimes. A total of 20% however, have stated that they use the Moodle every day. 5% indicated that they never use the Moodle and 5% don’t know how often they use the Moodle






4. The need for support and guidance to use the Moodle?
	Yes
	3
	No
	12
	Sometimes
	4
	Don’t know
	1



  

The information shows that 60% do not need support and guidance to use the Moodle and 15% want support and guidance. 20% indicated that they sometimes need help. Whilst 5% don’t know if they need the support and help.






5. The ease of using the Moodle?
How easy it is to use the Moodle?
	Very easy
	5
	Easy
	9
	Not easy
	4
	Don’t know
	2





The data presented shows that almost 70% of the participants have indicated that the Moodle is somewhat easy to use, of that 25% found it extremely easy to use. However, 20% found the Moodle not to be easy, while 10% were unsure whether it was easy or not?





6. The adequateness of learning resources
Has the Moodle provided you with adequate learning resources?
	Yes
	14
	No
	4
	Don’t know
	2





It is evident from the above table and chart that 70% agree that the Moodle provided them with adequate learning resources. However, 20% disagree that the Moodle has provided them with sufficient learning resources while another 10% stated that they don’t know. 





7. How useful is the Moodle?
	Very useful
	5
	Useful
	8
	Not useful
	3
	Don’t know
	4





The chart shows that 25% agree that the Moodle is useful to them and 40% find it very usefulness in their learning experience. However, 15% found the Moodle not to be useful for them, while another 20% don’t actual know how usefulness the Moodle is. 








8. What Device is used to access the Moodle?
	Smartphone
	6
	Tablet
	2
	Laptop
	8
	Computer
	4
	Other
	0




This chart suggests that the highest number of participants use their laptops to access the Moodle. 30% use smartphones and another 20% use the university’s computer or they own. Only 10% use a tablet 

[bookmark: _Toc39943420]5. Limitations of the study
This study has been carried out in a small scale as part of the academic requirement. The time for conducting this research was limited as well as due to changes in circumstances the survey had to be conducted through email, resulting in limited access in collecting data. As initially this survey was supposed to be conducted face-to-face, thus giving a limited sample. Additionally, there were not enough response from the students to gather sufficient data, resulting in a weakness of the study, as had to conduct a convenience sampling method.  Research findings from a small-scale research might not offer substantially reliable outcomes.



[bookmark: _Toc39943421]6. Conclusion and Recommendations
[bookmark: _Toc39943422][bookmark: _GoBack]6.1 Conclusion
It is evident from the findings of the report that majority of the students at University of Wales Trinity Saint David use the Moodle frequently and students found virtual learning environment to be easy and helpful to be taught in class or online. According to the findings VLE has a positive impact on students, offering enough learning resources and helping to improve their learning experience. Encouraging independent studies through online learning materials and an ease of accessing them through different devices such as smartphones, which give students flexibility. There were weaknesses in the study as there were not enough data collected to make a substantial reliable conclusion, this was due to the limitation of the study and questions needed to be more specific so that more valuable information could have been retrieved. Some students indicated that they needed extra support to use the Moodle which may result in them not even accessing the Moodle at all. Having more students responding to the survey would have given a better outcome. However, analysing the data it shows VLE contributes towards students’ performance.
[bookmark: _Toc39943423]6.2 Recommendations
There are opportunities for Uwtsd to improve the Moodle to ensure better student experience. The following recommendations are made:
· Provide training to new students in using the Moodle so that they can use the tool efficiently from the beginning. 
· Important to ensure more quality learning resources are available through the Moodle to enhance student experience. 
· Informing the students about the benefits of using the Moodle in improving their performance and learning experience
· Make it more presentable and user-friendly so students use it more frequently. 
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[bookmark: _Toc39943425]8. Appendices
Appendix A: Survey questionnaire
Put a tick mark (√) next to the most appropriate option for each question below.
1) What is your Gender? 
	Male
	
	Female
	
	Other
	


 
2) What age group are you? 
	18-23
	
	24-30
	
	31-35
	
	36-40
	
	41+
	


 
3) How often do you use the Moodle? 
	Everyday
	
	Sometimes
	
	Never
	
	Don’t know
	


 
4) Do you need support and guidance to use the Moodle?
	Yes
	
	No
	
	Sometimes
	
	Don’t know
	



5) How easy is it to use the Moodle? 
	Very easy
	
	Easy
	
	Not easy
	
	Don’t know
	


 
6) Has the Moodle provided you with adequate learning resources?
	Yes
	
	No
	
	Don’t know
	


   
7) How useful is the Moodle? 
	Very useful
	
	Useful
	
	Not useful
	
	Don’t know
	



8) What device do you use to access the Moodle?
	Smartphone
	
	Tablet
	
	Laptop
	
	Computer
	
	Other
	




Need for support and guidance to use the moodle	
Yes	No	Sometimes	Don't know	3	12	4	1	


The ease of using the moodle	
Very easy	Easy	Not easy	Don't know	5	9	4	2	


The adequateness of learning resources	
Yes	No	Don't know	14	4	2	


Usefulness of the moodle	
Very useful	Useful	Not useful	Don't know	5	8	3	4	


Device used to access the moodle	
Smartphone	Tablet	Laptop	Computer	Other	6	2	8	4	0	


Male	18-23	24-30	31-35	36-40	40 and above	3	3	3	1	0	Female	18-23	24-30	31-35	36-40	40 and above	3	5	1	1	0	




Frequency of using the moodle 	
Everyday	Sometimes	Never	Don't know	4	14	1	1	

1

