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My name is Jamiru sserwadda . This reflective journal is about my life since l started studying at University of Wales trinity Saint David. I am currently working as well as studying at St. David University. I work as apart timer for home shopping section. I prefer working part time because as a full time worker, I could not proceed with my education. It also helps me to get enough time to do my assignment and revision as well. At first, it was not so easy for me to start studying because my manager could not allow me to take the days off, which i was supposed to be at university. Good enough I talked to him nicely and he managed to change my days of work.    I will be writing the reasons why i choose to study, and what motivated me to continue with my education. I will also write about  the knowledge i have gained so far , and the skills I have acquired at this course that will help me in my my future employment .  As we know there many learning styles for example dark  ( visual ,auditory ,reading/writing and   kinaesthetic ), l will show the one which I use most for my studies. I am taking this opportunity to show the employment skills   l has gained and the importance of these skills to me in the future. Examples of such skills are communication, teamwork, reliabity, time management, creativity and innovation, listening, reading and writing, and others. I will write about my strength, weaknesses, opportunities, and threats (swot analysis), smart objectives, Johari window and their importance in our studies and in our everyday life. 
         
Motivation       
Motivation is useful for us to move forward . Without motivation, i can fail to achieve my goal. Motivation is the inner power that pushes someone to do things in order to get something. 
Motivation is a `state of cognitive arousal’ which  provokes a `decision to act ‘ as a result of which  there is `sustained intellectual or physical effort ‘so that the person can achieve some previously set goal’ (Williams and Burden 1997:120). I n other words motivation is the need to change and move forward in order to progress .To do this i need to support myself and support from other people. Motivation help to direct our behaviour towards our particular goals Motivation, like intelligence cannot be observed directly m instead it can be inferred by noticing someone`s behaviour actions. 
There are two types of motivation and these are:
Extrinsic motivation: This is whereby i am forced by external pressure to do something. This can like getting bonus from wok, getting a reward, and also like passing the exams.
Intrinsic motivation : This is the one whereby iam forced to do something internally. Sometimes this is called self determination or autonomy.
There are also three components to motivation ,whereby if  i stick to them , i will achieve my goal . These are activation , persistence , and intensity.
I decided to continue studying because i wanted to change my way of life. I was motivated by relatives and friends who have good qualifications as well good jobs with better pay. So I also decided to continue with my education so that I get better qualifications and try to get a job which pays more money than the one I am getting now. Also choose to study because my academic standard was very low . AN educated person is far better than someone who is not educated. There is also a big pay gap between an educated people with good qualification that someone with no qualification. There is more chances of having better jobs if lam qualified than when I am not. I also believe that my way of life will change, according to the environment I will be working in. Sometimes, jobs are advertised at work but because of no qualifications they couldn’t apply for them.
I need to learn more computer skills. Being computer illiterate at this digital age is a big problem .I t is very difficult to be employed, if you do not  know how to use the computer properly. In this modern time almost everything has to be done online. Also many other things like shopping ,buying travel tickets , paying bills , school meals and many  others are all done on line .
I choose to study at trinity ST David University because it had the course which was interested in. The university also is one of the best in United Kingdom which also gave courage to study in its location is also good because I can easily travel to it. The means of 
Transport makes it accessible from all corners of London .The administration and lecturers are friendly , helpful and give a lot of courage to continue with our studies. 

I had to study now because the circumstances allow me to do so .The job i do is flexible which makes it easy for me to come to university every week without being absent. I also like to study to change my career in future , be more  knowledgeable and have better qualifications. 
Learning
Learning is defined as acquiring knowledge or skill by interacting with other people through observation, self taught or being taught by someone. Learning never stops, it continues from the day we are born till we die. Different people differ according to the way they learn things. Some people can easily learn through visual means, others by audio and some by touching and doing.
Types of learning styles
There are three types of learning styles, namely visual, auditory and kinaesthetic (VAK).  
Of these the ones i use most are visual and audio. By visual learning, i learn things by seeing them and looking at them, while by audio i learn through hearing and listening.
Visual Learning Style  
This one helps to better understand and remembering information. Our part of the brain which processes the worth is a bit smaller compared to the one which process usual images. Words are a bit difficult for the brain to remember, while usually can easily be remembered. Visual learning solves time, improve understanding strengthens retrieval and increase better knowledge keeping. 
Visual learning is whereby I understand and retain information, when ideas, words and concepts are associated with images.
Visual learning helps me
· To use diagrams and plots to display information for easy understanding and help to reveal relationship and patterns.
· To remember information, when it is represented in usual and verbal way
· In connecting and understanding relationship and recalling related details.
· In effective learning
· Increase in memorising information which is important 
· Remember what I read then share. Visual learning tends to be associated with pictures. While learning visual, I usually create a mental picture of what is explained in the text. It is a good idea to posses learning materials presented using charts, pictures, graphs and extra. Also in visual learning if love colours.
Auditory learning 
This is whereby I learn through hearing and listening. Being an auditory leaner you must be having some of the following:
· Talking to myself aloud
· Enjoying talking like in groups or teamwork
· Having moments for  the past conversation
· Preparing presenting orally then written reports
· Enjoy to listen to music and singing
· Have to be read to
· Participating in group discussions
· watching videos during my studies and watching other things
· avoiding things which distract while learning
· enjoying to listen to activities 
· to be able to acquire knowledge while reading aloud
· can easily memorise music and lyrics
With this style at learning, I learn by hearing information. In auditory learning I rely mostly on what I hear that’s what I see. At times you find yourself being talkative which helps in communicating well to the students and lecturers. It also helps an assignment like presenting sometimes as an auditory learner I can easily be distracted in a loud environment.
Swot Analysis
Swot analysis is the tool I can use as an individual to know any strengths, weakness , opportunities and threats.
Swot stands for:  
S-Strength
w- Weakness
O-opportunities
T-Threats
Strength and weakness are internal while opportunities and threats are external. Swot analysis helps me in achieving my goals or can have a negative effect in achieving the goal. The importance of swot analysis is to know the positive forces that work together and problems that need to be addressed.
Swot analysis help
· In exploring a possibility for new efforts or solution to solve a problem.
· In identifying the opportunity for success.
· In knowing where change is needed
· In adjusting and refining plans and course and new opportunity open wider avenues, while a new threat close path that once excused.
Advantages of Swot
· Good source of information for strategies planning
· Help in building strengths
· Help in improving our weaknesses
· Help in overcoming threats
· Help to set objectives for proper panning
· Help in making futures plans
Strengths
· Good communication
· Good team working
· Time management
· Reliable
· Can easily adapt in a new environment
· Friendly 
· Trust
Weakness
· Un organised 
· Taking long to make decisions 
· Trusting people very easily 
Opportunities
· Looking forward to continue with my education
Threats
· Employment
· Family 
Strengths 
Good communication. Communication is an act of transferring information from the sender to the receiver in an effective and efficient way.
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I have learnt about different types of communication: this is whereby communication is by face to face, by telephoning, using the radio, by television or other media like YouTube, Face book, whatsapp and many others. Non verbal communication: Here communication can be used by body language, our actions, using signals, facial expression or even the way people dress at certain times. Written communication: communication is done through writing emails, magazines, books or other media likes face book, whatsapp, YouTube etc.
Visualisation: This is done by using charts, maps, leaflets and others.

Advantages of good communication
· Reduces the conflicts which might occur because of misunderstandings. As a good communicator, i can easily resolve conflicts very easily
· It is easy to get what i want because of good communication
· It does help me in building strong relationship 
· People can also like me because of being a good communicator
Good Team Working
Team work is combined effort of a team o reach a common goal to finish a task effectively and efficiently. Team work is a good method to use in the work places, universities, colleges and other organisations because it makes the work easier in such a way, that work is distributed according to the ability skills of a person to do a task.

In order a team to be formed, it has to go through different stages. Teams are born, mature and they die. The team has to go through all the stages in order to achieve its goals. Some teams can become fixed in easily stages that they remain in effective and inefficient.
Example of the cycle of Tuck man and Jensen’s five stages of forming a group or team










Forming Stage: Members gather to be assigned the roles and tasks to perform the team learn from each other in a polite way and rules are sets to follow
Storming: people take their role and responsibilities. Also members compete for postures and here conflict occur between the member groups
Norming:when members are allocated their task they begin to cooperate
Performing: people trust each other and here they become productive.
Adjourning this is whereby individuals learn the groups being replaced by others  

According to Belbin, there are eight group roles normally:
· Company worker- adultful organised person who may tend to inflexibility
· Chair- a calm, open minded person, who may not shine creatively
· Sharper- a dynamic person who may be impatient 
· Creative thinker- One who may come up with brilliant ideas, through they may be unrealistic
· Resource investigator- An extroverts character who may respond well to the challenge but who may lose interest
· Monitor- A sober, hard headed individual who keeps everything on track, who may lack inspiration
· Team Worker-  social person with plenty of team spirit and may be intensive
· Completer/Finisher- Conscientious, a perfectionist may be a wormer.
Advantages of team working
· In a team people are responsible to reach the same goal. People help each other to accomplish a task in a given time
· As a team innovation is faster because they are many ways of funding solutions to tackle a problem. So as a team this can be done faster with so many ideas from different people
· Learning from team members. As there are strengths and weakness in people, weaker people can easily learn from people with strong ideas and since-versa.
· Creation of health promotion
· As a tea,, because you have learnt from each other, you start to compete from one another for promotion or incentives from the organisation.
· Stronger relationship when you work as a team together on a task and become successful, it creates trust, friendship within you. It also helps in:
· Communication well with each other
· In supporting and motivating each other
· In working in a co-operative way
Trust
· Trust is to believe someone is good and will not harm you and that something is safe and reliable
· To have confidence in something or believe in someone
· Having faith in someone
ABCD Trust model by KEN Blanchard
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Advantages of trust
· Increases productivity among staff
· It improved morale amongst employees and staff
· The ability to work more as a team, rather than individuals 
· Reduces the time to make and discuss key issues as each individual in the judgement and expensive of their college
Time Management
Time management is the way I organise and plan my time to do my work and other activities at a specified time.
Benefits of Time Management
· Not much stress
· Much more work is done in less time
· Being organised means I can easily get few mistakes or none
· It helps in avoiding making mistakes and forgetting what he’s to be done
· It helps in having more free time to do other things
· Less time is wanted
· Improves reputation 
· It helps to spend time on things that matters on you
Weakness
First of all I am still in using the online library yet that’s where I need to get most of the knowledge I need. Sometimes i find myself disorganised. I need to improve a lot on my leadership skills. I find myself slow when using the computer. This i need to put in much effort and practicing more on it.
Opportunities
I look forward to continuing with my education after finishing my level 4 programme. I expect to get my degree in future which will help me to get a better job with a better pay.
Threats
As advance on a degree course, things can’t be as I expect though I will have to fight hard to achieve this goal. Employment after finishing my studies as I am aware there are many young people looking for the same jobs. The time I will take to pay the loan.
Employment Law
Employment law help to know the relief of the worker and the responsibility of someone employing you. Business law help the boss to recruit happy workers and help in avoiding tribunal claims. Before am employee start working there must be a signed contract of employment between the worker and the boss. This has to show the type of work, rights of the worker, overtime and changes to the contracts.
A worker can take his/her boss to tribunal on issues such as
· Pay
· Unfair dismissal 
· Discrimination
The tribunal listen to parties, the response and the claimant before making a decision. Also the case can be settled by (ACAS) advisory, consolation and arbitration services without a hearing, if someone makes a claim against the employer.
Some of the employment Law facts
· An employee has to be registered to the HM revenue and customs. It is the responsibility of the boss to give pay slips, showing the earnings before and after dedication including tax and nation insurance.
· It is the employer’s responsibility to check whether you are allowed to work in United Kingdom. 
· An employee has entitlement of a written statement within months of starting his or her work. Less than two month no written documents are needed.
· If there is any change of working terms, it has to be done by the worker and the boss.
· A contract of employment starts when the worker accepts the offer.
· Minimum wage has to be paid to all workers. Some companies pay more than the minimum wage.
· Paid holiday is 5 to 6 week per year.
· Also sick pay has to be paid to the workers. This is 92.05 per week or some companies pay more.
· Employees have to follow health and safety regulations.
· Woman who are pregnant are entitled to be paid time off ante-natal care.
· Pay, like maternity and adoption is t 90% of the weekly earnings for six month and 33 weeks is 145.18 a week or 90% of the employee’s average earnings.
· Also paternity pay is paid at 145.18 a week or 90% of weekly earnings. It has to be taken 56 days of the birth.
· Over 18 years have to take one day of (24hrs) and should not work more than 48hours.
· Below 18 years of work, people work over eight years a day and not more than 40 hours a week.
· All workers with 26 weeks continuous work have an entitlement to request flexible working pattern whether they are full time or part time employees.
· Employers must provide written details of their discipline rules and procedures. An acas code of practice set out basic requirements of fairness and for most cases provides a standard of response behaviours.
· Gross misconduct is so awful that it annihilates the employers-employee relationship. IN the stuff handbook and agreement it should include examples of what constitutes gross misconduct

Johari Window
Jo hari window was  created by two people namely joseph luft and harry ingham in 1955. The word Johari comes from two names joseph and Harry.
This tool help us to build trust and strong relationship by passing some of our information to tohers, get feedback from them and having an open communication.
The joharin model has four quadrans namely the “open” area, the “blind” area, the “hidden”area and the “unknown”.
Diagram showing the Johari window
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The open area:This is when you know about yourself and others know about you people can build trust and disclose information to others. In this way the hidden area become smaller while the open area enlarges.
The blind area: here people know something about you and yourself don’t know it. If you manage to get feedback from the people and tell you something you idnt know about yourself, it makes the open area larger. Also the blind area becomes smaller.
The hidden area: here you know something about yourself yet other people don’t know it. You can decide to let them know what they didn’t know about you who make the hidden area smaller and the open area bigger.
The unknown neither you nor other people know about you.
This model help us in our real life to be able to improve our skills in communication, building trust and developing self esteem, it also help us to know our strength and weaknesses.
Smart analysis
The best way to be successful is by setting goals for yourself. They help us to keep us on track to get something we deserve and fulfil it. Here i have to set the goals on how to achieve it in a successful way. And it is alos important to set a path which can lead us to finish the important goals.
Understanding oneself enables insights into areas to improve further, therefore goals have to be interesting and specific in order to be successful. So the level of importance determines commitment and likelihood of persistence in goal setting activities(Locke and latham,2006).
For any goals to be successful, the one who sets the goal needs to have a sense of purpose and interest, the commitments reflects the importance of the goal(Locke and latham,2006)
Smart goals help in providing the structure and better in identifying what want to achieve.
Paul j.meyer. Businessman author and founder of success motivation international, describes the characteristics of smart goals in his 2003, “Attitude is everything”. “If you want to succeed above and beyond.”
Smart comes from the words
Specific (simple, sensible, significant)
Measureable (meaningful, motivating)
Achievable (agreed, attainable)
Relevant (Reasonable, realistic and resources result based)
Time bound (times based, time limited, time/cost limited, timely, time sensitive)
Specific: i have to be specific on what I want to achieve. I have to be specific on what I want to achieve.
Measureable: The goal has to be measurable and that I can easily track my progress and stray motivated.
Achievable: here I have to make sure that the goal I have set is realistic and achievable 
Relevant: the goal has to be realistic and achievable.
Time bound: I need to set a target date or deadline for this goal
Personal Development plan
A person development plan is the process of defining something important to me, what want to achieve, the skills I have that can enable me to achieve the goal and what is needed to improve and develop with time. It helps on me to think about the direction I want to the correct to take and what skills and knowledge needed to reach there. 
First of all I would like to thank all the staff at university of Wales trinity saint David(London branch) for the time they have given me to be able to complete my level 4. They have been very helpful since I stared my back to schooling after so many years. So far I have acquired much knowledge which has also made me make a decision to continue for more studies. As far as I am concerned I need more change in the next two coming years. After level four, I need to continue with my studies at university of Wales St David so that I can be able to attain my degree. This will happen if I manage to get better marks or grades which will enable me to continue with my studies. After completing my degree at St University of Wales Saint David, I will be knowledgeable enough to apply for a job which I think will be paying more money than the one i am doing now. Also being more knowledgeable gives more opportunities to apply for jobs which at the moment I cannot apply for.
The skills I have acquired so far and those ones I look forward to improve on will be a key factor for more chances of getting a better job.
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