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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will outline the coping strategies in regard to stress and resilience that I have used throughout the first 6 months. The NHS defines stress as “Stress is the body’s reaction to feeling threatened or under pressure.” (NHS, 2021).  Resilience is defined as “Resilience is the ability to cope with and recover from setbacks” (Cherry, 2023). I will use the Borton’s reflective model to give this writing a systematic format. The Borton’s reflective model is a model that has three parts, the first part is “what?” this means what has happened in the task. Then it is ‘so what?” Which is an analysis of the reflective event. Then it is “what now?” This is used to do a conclusion of the event to see what can be done better in the future and to talk about what has gone right. (Borton, 1970). In this reflective tool I will explain the coping strategies I have used which have worked and which have not worked, and I will also think of new strategies I could use to help in the future. 

The first strategy I used is exercise I used this for physical health and mental health benefits. I go to the gym and do boxing twice a week and then do 2 cardiovascular training sessions which has helped my physical health massively by feeling fitter in doing my daily role in the job. I decided to start exercising quite regularly due to the overwhelming stress I endured in terms of the exams. It helped me take my mind of the exams and this helped me in terms of revision as I used a revision tool which was recorded voice notes of the legislation which I would play whilst using the treadmill. Doing research, I found that exercise boosts memory and helps improve concentration I found five tips on how to help with revision one of the tips was to use exercise into the revision to help taking breaks which helps boost energy levels. (BBC, 2024)

 This made me feel more prepared for my exam and helped me feel like I knew more of the legislations. Using this also helped me build resilience as most other techniques of revision would not work and didn’t stick in my brain as well as the voice notes. This has also benefited my mental health as it helped me accomplish a sense of pride as the more, I exercised the more fit I felt and the longer I could endure cardiovascular activity. Whilst researching the benefits of exercises I found a research article which outlined the benefits (NHS, 2021). In this article it outlines benefits such as reducing stress which I experienced throughout the 6 months.

The second coping strategy I used was playing 5 a side football. I used this for trying to reduce my stress levels. I would play a game every Wednesday with friends to maintain my fitness and to have some people to talk to about outside of work life. Doing this helped me massively as it helped me learn to leave the stress of work at work and to maintain a social life with my friends. This reduced my stress a lot and it taught me how to accept a loss and to think about how I could have done better for the next game which helped me prepare which taught me a lot of preparation tools which I could use in work as well as outside of work. It also helped me understand the level of cardiovascular fitness I was at and helped me set goals in which I can achieve. 

During research (University of South Wales 2020) I found that football can help improve social confidence and mental health since playing football I feel like I am a more confident individual which helped relieve stress that I built up from the practicals. Playing football releases endorphins (Fit People, 2019) which make you feel happier. 

The third strategy I used was maintaining a work and family life balance I developed this strategy towards the second exam. I did this because for the first exam I was so stressed about passing the exam that I was so focused on revision and work and was struggling to fit in time with the family. To challenge this, I started to make sure that weekends was time for the family and weekdays was for work time. I started to plan days out with the family on the weekends which helped me feel less isolated and less stressed and I also found the right work balance to make sure I was balancing both in a fair manner. When I was struggling, I was looking for stress coping strategies and I found ten stress busters on the NHS website. (NHS, 2021). One of the ten stress busters I found was spending time with family which helps with work stress and having time to connect with family helps relieve stress. This helped me massively as I felt that I had events to look forward to outside of work and helped me prepare for my exams.

The above coping strategies have worked exceptionally well for me. The exercise helped me massively in terms of maintaining fitness for my role and to learn the legislation that I needed to do my role. Boxing helped me learn discipline and helped me build my physical build to help me deal with everyday occurrences. Boxing taught me how to know my own strength which has helped me learn about the different use of force that I can use to achieve the best outcome after considering all the alternatives. Maintaining a family and social life helped me feel less isolated from my life outside of work and helped me relieve stress and build resilience by having people to talk to outside of work and to have events to look forward to at the end of the week. Going forward I will focus more on boxing and family life and do less football as I had many injuries that occurred whilst I was playing football which could prevent me from doing my role due to over-exercising.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Through every call communication is used as the best tool to do the job efficiently. Using verbal communication and non-verbal communication can help with understanding the reasons why people commit crimes and help us to effectively support the victims in the best way possible. Using skills like listening skills can help us assess the threat and risk on every call and to get a good understanding of the circumstances of the call to help us chose the best outcome and support that we can offer. Building rapport with the people at a call is a big factor that we can use to help support the victims as it is the worst day of their life, and they might have had negative encounters previously with the police. 

Betari’s box is a theory that describes “how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.” College of policing (2020). 
[image: Conflict management skills | College of Policing]
(Farmer, 2019)

I received a call of a male that was walking through the streets with their friends and the friends was holding him up to help him walk through the streets. The male was highly intoxicated, and his friends were struggling to help him walk back through the street. 

When officers attended the call, I took into account betari’s box, and I knew that if I went in there with a good respectful attitude that would be the best way to gather information when we arrived, we asked the friends if they needed any help with the male. I also checked on the male’s welfare I used various communication skills such as using body language to show the male that I was talking and using verbal communication skills to ask questions. When I asked the male, he was slurring on his words and started to get annoyed by officers’ presence. I asked the male if he would like a lift home via the safety bus, but he refused and walked off. 

After this my colleagues and I left the male with his friends but when walking away the male started to approach officers and started shouting towards them, I then noticed that his behaviour and attitude had changed from before I then had to consider my behaviour and attitude referring back to Betari’s box his attitude and his behaviour affects mine. Due to the aggression shown by the male I started to use body gestures and I changed my posture from an open posture to a closed posture to help defend myself in case of his aggression rises. During research I have found that this is an important way to engage someone in a conversation (Martin, 2020).

At this point one of the male’s female friends had told the officers that the male had autism and had drunk more than usual. After this officers had tried to talk the male into getting a lift home, but the male refused and would not maintain eye contact with officers to show engagement with officers when being spoken to. A study from the mayo clinic stated that people with autism do not contain eye contact. (Mayo Clinic, 2018).

After this had happened, an officer had attempted to put the male in handcuffs to stop him fighting out. When officers touched the male, this had caused an overload of heightened sensory overload which is a common anger trigger for autistic people (Sara, 2023). When officers managed to restrain the individual in handcuffs, the male was asked if he was going to calm down and enter the van compliantly when the male had heard this, he started trying to bite the officers around him and started to drop to the floor. When the male had fallen to the floor he started kicking out and trying to bite the officers whilst on the ground. 

After seeing the male trying to bite the officers, I considered arresting for assault an emergency worker which is defined in section 1 of the act (Assaults on emergency workers offences Act 2018) as “An Act to make provision about offences when perpetrated against emergency workers, and persons assisting such workers; to make certain offences aggravated when perpetrated against such workers in the exercise of their duty; and for connected purposes”.

From finding out he has autism I decided to use discretion and think of ways to return the male home in order to safeguard him. I understood that with his autism, that being out in the nightlife it might be making him uncomfortable as autistic people suffer with sensory overload due to being overstimulated by all the noise around them (Rudy, 2019). I knew that because it was a weekend night the city centre would be extremely busy and could cause his senses to feel overstimulated and make him more anxious research has found that Friday nights and Saturday are the busiest. (COUNCIL, 2020)

After trying to use our verbal communication we realised that this was not working with the male and realised that this wasn’t efficient. I took into consideration the alcohol consumption of the male and realised this influenced his behaviour. I knew that alcohol consumption is one of the substances that increases violence. (American Addiction Centers, 2022)

Officers restrained the male on the floor securely and maintained his head to a position where he was facing away from officers. When the male was kicking out myself and other officers restrained his legs and put on the leg restraints, we put the leg restraints under his knee and above his ankle and tightened them to a position that was comfortable for him and made sure it wasn’t too tight and that we could fit two fingers between the restraints. After officers knew that the male was restrained and couldn’t attempt to injure officers, they used a five man carry to lift the male into the van. When officers had placed the male into the van, I took into consideration that the male was vulnerable and asked his friends for his house keys.

In the back of the van, I sat in front of the male and allowed him his personal space, I tried to talk to the male and explain what was happening. The male started using listening skills to acknowledge what I was saying and told me he was sorry for behaving the way he did and told me he just had drunk to much that evening. After having a talk with the male during the ride to his mother’s I used communication skills and listening skills, the skills I used was verbally speaking to the male and using body language to express that I understood what he had communicated back. I did this to understand what he thought had happened and tried to build a rapport with the male, but the male did not seem capable of having a rapport building conversation due to alcohol consumption.

I then told the male that we were taking him back to his mother’s and asked if he knew where that is he replied with the address of his mothers. When I arrived at his mother’s I opened the van and told the male we had arrived. I knew that this would help his attitude and behaviour calm down to a compliant way as he was returned back to his routine and through research, I knew this was important for people who have autism and also found out “I use routine as a coping strategy to enable my daily functioning. The world can be chaotic, unpredictable, overwhelming, loud, bright and exhausting; every aspect of daily living is seemingly designed against someone with autism” (Hawkins, 2023). This helped me understand why the male was behaving the way he was. I then explained if he did not hit the officers the handcuffs will be taken off, he replied and told me he would not hit any more officers. After this the male acted compliantly and walked with the help of two officers inside the garden. I then noticed his behaviour and attitude had changed to a calm compliant attitude.

When I walked up to the door, a female answered. I asked her if I could come in and help her put him in his room to which she allowed. After this I spoke to the female and explained to her what had happened on this night. I told her that we had talked to the male multiple times on the night to check on his welfare and to see that he was safe and was able to get home. I briefly explained that he attacked the officers and was restrained and taken home. After speaking to the female, she completely understood the police actions and thanked us for returning him safely. I offered the female help and support in caring for her son to which she accepted gratefully and told her about different charities that can help her son and told her if she needed any assistance to give the police a call.

On reflection of this incident, I feel like we worked well and made sure a vulnerable adult returned safely home. Throughout this call I used many theories on dealing with conflict to resolve the incident with the best outcome. I used many ways of communicating with the male for example, verbal, non-verbal, listening skills throughout the incident I considered the core principles of ethics I was completely honest with the male throughout the call and tried empathising with the male throughout the whole interaction but due to his intoxication he was not able to understand. In the future I would consider allowing someone who suffers with autism a bit more space and allow them time to help in understanding their actions. Betari’s box was not useful during this call because of the alcohol consumption the male could not respond to changing attitudes and did not understand his behaviour.

Word count: 1650












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout all incidents policing values are engaged and the victims’ codes of practice is used in every incident. In this incident I had encountered victims that felt intimidated and vulnerable due to an assault that had happened. Throughout this essay I will reflect upon how I used responsibilities and procedures to help support victims and witnesses.

[image: Victim & Witness Care Unit | Victims' Code]The below diagram explains the 12 victim codes of practice. (Witness care unit, n.d. 2019)





An incident that I had attended was an assault that took place when a family attended a concert. When the family had attended a concert, they were dancing and listening to the songs which they had said made them feel very vulnerable as they didn’t know their surroundings and then the mother-in-law was getting barged from a female and a male that was standing behind them and had a group of males standing behind the couple. When the daughter in law had noticed this, they had asked the couple if they could please stop barging into them. When they had asked this the couple acknowledged them and carried on. 

The daughter had asked them to stop once more and on this occasion the male that was with the female had punched her in the face. Upon seeing this the husband had stood up and went to talk to the male to de-escalate the situation. After this the husband was trying to defend himself and a fight had broken out. The suspect’s friend had tried to pull the husband’s top over his head to stop him defending himself. The suspect had gotten the male and female on the ground and carried on attacking them. One of the males had bitten the husband’s ear. After witnessing this, the mother-in-law and the other sister had tried to protect the daughter and husband and tried to pull the subjects off but because of this sustained many injuries.

When I had arrived, I was directed to the medical tent where the victims had been getting treated. I used victim code 1 by making sure that the victims were understanding the process I did this by explaining how the case will proceed and asked them if they understood what I was saying. I asked them what happened, and I made sure that they knew I was understanding what they were saying by using body language and gestures. I told the victims that the crime is going to be recorded and progressed to the national case progression standards and I told the victims that I will be in regular contact throughout the case to let them know about any updates I also had gave them the case number in case they wanted to phone up to ask about the case progression and had also told them to contact me via mobile number if they needed anything. A study had shown that in 2022/2023 the biggest complaints made against police was delivery of duties and services this means that lack of victim contact was a big issue in police contact. (for police complaints, 2023)

On contacting the family , I was made aware that the family had sustained some serious injuries and trauma from the incident. I spoke to the victims and asked them if I could refer them to victim focus which is an organisation that supports victims and helps them recover from traumatic events. Upon speaking to the victims, I had asked them if they could attend the station that was covering the arena that the concert had taken place in to take a statement. After asking them this I had found out that they weren’t from this area and due to the trauma from the incident they were suffering with anxiety, and they had also told me that they couldn’t leave the house as they were so afraid from the incident according to research (Williams, n.d.) I found out that a factor that victims struggle with after a report is readjustment this is where they struggle to deal with everyday life after an incident and they grow fear of leaving their safe space. After hearing this I had told them that I will be in contact with an officer that can cover the area that they live in, and they could take a statement from them.

One of the victim’s had said they had dropped their phone because of the assault and the friend had located the phone to be showing in a repair shop. The female had also told me that in one of the family pictures they had taken the suspects faces can be seen. After hearing this I told the victim that in relation to code 5 of the victim’s code of practice that she could request compensation if the phone is not recovered and that I would report it to the crown prosecution service. I had told the victim that the process of the compensation would be that if the offender must pay compensation that it will be an amount that the offender can afford to pay back which is stated in (Victim Support, n.d.).

I had attended the repair shop that the phone was located at and had recovered the stolen mobile phone and had asked the victim for the password of the phone and had asked for the victim to tell me the time of the assault so I could ask the digital media investigator who will Collect data for example the data we was looking from this mobile phone was pictures of potential data, analyse the data and they then will make reports on digital evidence which can be used as evidence in court. (Oliver, 2019) the digital media investigator looked at the mobile device and then they sent the photos through to facial recognition as a potential suspect. On doing this I had come back with a match of one of the suspects from the event and matched the face to CCTV evidence of the assault.

I had done CCTV enquiries from the arena of the concert and had tried to identify the suspect’s by having descriptions that were provided by the victims. After checking the CCTV I had no luck in identifying the suspects but had sent some photos of faces to be identified by facial recognition. I had informed the victims of this and regularly updated the victims of everything that was happening in the investigation. I had taken the seat numbers of the tickets that the victims were sat in to narrow down the CCTV and had recorded a time that the assault had taken. 

Due to this the victims had suffered life changing events as they had told me that they could not leave the house due to fear of the event. One of the victims had told me that they suffer with agoraphobia after this incident which is defined as “Agoraphobia is an anxiety disorder that causes an intense fear of becoming overwhelmed or unable to escape or get help. Because of fear and anxiety, people with agoraphobia often avoid new places and unfamiliar situations, like:
Large, open areas or enclosed spaces.
Crowds.
Places outside of their home.” Cleveland Clinic (2023)

After hearing this I had asked the victims if there were any support, they would like us to provide. I had referred them to multiple charities which they could talk about what happened and seek support from people who have suffered from similar events to see different mechanisms of recovering. Throughout this case I regularly maintained contact with the victims to check on their wellbeing and had been informed that they had attended some support meetings which allowed them to talk about the trauma with other victims which they could help each other with different recovering mechanisms. They had also told me that they had attended the doctors to speak to a therapist that could help with their anxiety about leaving the address.

After hearing all of the trauma the victims had suffered, I asked them if they were willing to do a victim personal statement which gives victims a chance to explain the affect the crime has had on them. (Ministry of Justice, 2013). I had told the victims that they would need to attend court and had explained to them the process of court and that if they did not feel comfortable seeing the suspects that they could attend court via an online meeting. 
At the end of the case I had told the victims that two people had been changed for the assault on the night and due to evidential failures, the other potential suspects had not been identified. I had told the victims all about the charge process and had told them that the remaining suspects will still be investigated and if they are found the victims would be contacted. I had told the victims that if they wanted to make a complaint about this case that they were entitled to do so and explained to them the complaint process, but they had told me they were satisfied with the outcome of the investigation.

Reflecting on this incident I think I used the victims’ codes of practice really well and in the future what I would do differently is explain the codes of practice a little bit more to the victims as I was told they understood the processes in relation to the codes, but I  think I could have explained them a bit more in detail.

Word count:1571









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[image: A diagram of a diagram

Description automatically generated]
(Coxhead, 2017)
The diagram above explains the national decision model (NDM).
The NDM is the national decision model which is split into 6 parts: code of ethics, gather information and intelligence, assess threat, risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review what happened. (College Of Policing, 2013). Throughout this essay I will describe an incident that I attended in the early weeks of my career in the police. I will refer to the NDM and explain how I used each part to decide my course of action. I will explain how I used discretion and decision making to choose the best outcome for the incident. 

[bookmark: _Hlk167242163]I received a call that a domestic disturbance was ongoing at a property between two females and that one of the females was breaching her bail, the female was on bail due to the fact she had smashed the window of the door to gain entry into the property. Which she had been arrested for criminal damage section 1 1971 which is defined as “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.” (Legislation.gov.uk, 2011)

My first step I done was to gather as much information and intelligence in regard to the call. I was told by the operator that the female had been arrested and placed on bail and had bail conditions to not to return to the property on any occasion. Through gathering information I found out that my colleague had reminded this female that she was not allowed back at the address and that was her second warning. I used the information that these two females are relatives, and I knew that this is a domestic incident.  I was informed that this female is an alcoholic and that she could get aggressive towards police. 

I took all the information by my colleagues, and I created an unbiased viewpoint, unconscious bias is defined as “Unconscious bias refers to the automatic associations and reactions that arise when we encounter a person or group. Instead of maintaining neutrality, we tend to associate positive or negative stereotypes with certain groups and let these biases influence our behaviour towards them.” (Nikolopoulou, 2023). I processed all the information that I had gathered, and I used the code of ethics to treat the females with respect and I made sure that I did not allow the experience that colleagues have had with the female to affect my judgement and decisions.


 


The next stage in the NDM is assess threat and risk. I used all the information I had gathered and started to analyse it for risks. I knew that as this is a domestic related call there could be signs of aggression towards the victim. A study from the Women’s Aid states that 24.9% of women have endured a violent relationship for over ten years. (Aid, 2024). In reference to this I knew that the female had been living at the property for 25 years. I took this into consideration when assessing the risk towards the victim and assessed whether it would be best to safeguard the victim by making sure that they are not present in the same room. I took into account that both the victim and the suspect are females and a study has shown that women are more likely to experience domestic abuse than men the study states that 93% of victims are female. (Lives, n.d.)  Another risk I had analysed is if the female was intoxicated as the NHS states that alcohol has major impact on your decision making and causes you to be more reckless. (NHS, 2022)

 From assessing all the risks from this call, we had come up with working strategy that included a plan where we would enter the premise locate the victim and safeguard them by making sure they were in a different room than the suspect and then we would locate the female and decide if she was intoxicated .

 When knocking the door a female had opened and was emotionally upset and told us that the other female who was the subject was located in the upstairs bedroom the victim was acting scared and she had told me that she didn’t want the female in the property anymore as the mother who lived there had dementia and was a vulnerable adult the victim told me that the female regularly drinks and can become violent with her. According to the national statistics it states that a higher level of adults who have a disability suffered from domestic abuse than adults who do not have any disabilities. (Office for National Statistics, 2022) The victim had told me that the female upstairs had entered the property as she has nowhere else to live and that the mother of the house allowed her entry, after gathering more information from the victim the mother had dementia and the victim was acting on behalf of her care and said that the other female was not allowed to be in the property. 

The next stage in the NDM is consider powers and policies. After speaking to the victim and hearing that the female had ignored police warnings not to enter the property again or she will be arrested I started to think about the different powers and policies I could have used to achieve a different outcome. 
I considered using my discretion and professional judgement, I thought about getting the female to leave and to not arrest the female. However due to the nature of the call and it being a domestic call and using all the information of violence that the female had made the victim endure I knew that the option of getting her to disperse would not be beneficial. I took into account that the female understood that the bail conditions was not to enter the premises and took into account that the female had been warned by police to not attend, this helped me come up with arresting the female for breach of police bail. I had used my policing principles for example in this instance I used objectivity which is when you make a choice based on evidence and best professional judgement. I used this by assessing the warning the female had in the past not to return and used my professional judgement that if the female were warned by police in the past that warning her again would not stop the female from returning. 

After gathering this information, I went to speak to the other female. When going upstairs I seen the female packing her bag and she stated that she was allowed in the property at this stage I was taking into consideration the body language and the gestures the female was making. 

I then used all the information that I gathered and following the guidance of the NDM I took action by assessing if the female was intoxicated by engaging in a conversation with the female, I determined that she was sober which allowed me to choose the option of no handcuffs as she was being compliant and opposed no threat. I placed the female under arrest for breach of her bail and told her that she had been made aware that she wasn’t allowed to go to the property. As she has been told multiple times that she isn’t allowed to enter the property I used my discretion and decision making to arrest the female as this was the only option available to protect the vulnerable adult as the female was going back to the property two times previously. 

Throughout this case I was the officer in charge and stated in the criminal procedure and investigations act 1996 an officer in charge can delegate a task to another colleague. (Ministry of Justice, 2015) taking this into account I had asked a colleague to go back to the address to get a witness statement whilst I dealt with the suspect.
 

 I also updated the victim to let her know that the female will be charged, be put on court bail, and told her that if she tries to gain entry again to lock her doors and phone the police. The victim had told me that she works certain days and that she did not want the female returning whilst her mother was home in the property and the victim had expressed to me that she was struggling with the care of the mother due to a family balance with work. I had told the victim that if she were struggling with providing support and help to the mother that she could talk about it to her family to agree on an outcome which would allow them to have a good family work life balance. The victim told me that she was concerned about putting her mother in a care home as they didn’t want to lose the family house and couldn’t afford to maintain the property and pay for a care home. I had told the victim a few care homes where they send carers to the house of the patients to help them in their own home and comfort.

After returning back to the police station my responsibilities under the CPIA were to make sure that all evidence had been obtained and to start working on the case file to prepare for an interview, I had written an interview planning booklet and delegated the interview to a colleague to do as I needed to complete the file work ready for the charge.

Looking back at this call what I would do differently in this scenario is to keep an open-eyed account and to not assume the female to be intoxicated. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development. This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Achieve a work life balance between family life, university work and response work. 








	This can be achieved by effectively organising my time between family life and workload balance from university to stop myself from feeling stressed due to trying to complete the university work whilst tired from response work.
	Family can provide support by understanding the level of work I have to understand why I can’t plan time with them.
Talking to my Sargeant about feeling the pressure of the response workload on top of the university work.
Talking to colleagues who have done the university work to see how they coped and compare methods.
	May 2025.
I can see if I have developed better in May 2025 on my next university workload in the second year to see if I have managed to deal with the pressure.

	

The next area of development I have identified is to target my lowest knowledge in legislation which is traffic laws.









	This can be achieved by asking traffic if I could do two days of work with them to see how traffic laws work and to gain knowledge of the traffic law by seeing it in action.
	Talk to my Sargeant ask them if it is possible for me to go to traffic for a day to help improve my knowledge.
Speak to traffic officers to ask them questions on certain acts of legislation which I get confused on.
	May 2025.
In 2025 I can see if my knowledge of traffic has improved and see if my confidence has gradually increased due to understanding the legislations more.

	


The third area of development I have identified is case files. 









	This can be achieved by doing my Hub attachment to help me focus on areas of NICHE that I struggle with by being tutored by officers in the HUB.
	Speak to experienced officers and ask for help when creating case files and asking them for any tips on how to do them efficiently.
	September 2024.
I can see if I have improved in my case work after my HUB attachment.
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