	ECAS7007 Applied Research Dissertation
                                                    Outline Proposal/EoI form 


	Student name: Kayleigh O’Shea

	Proposed Title: 
Support workers experiences of supporting young adults with complex needs: A qualitative study using photo elicitation.

	What is the purpose of your proposed project?
The aim of this research project will be to investigate the facilitators and barriers to providing support to young adults with complex needs. 
With the objective of findings aiding the decisions on guiding policy makers to develop a statutory level for effective practice. 

	Background literature. 
Ever growing demands on the care systems has increased pressures on healthcare support workers. Despite this for healthcare support workers do not require any formal qualifications, or work experience to apply to work in health and social care. There is an assumption that, given adequate training and supervision, healthcare support workers are able to undertake care tasks that do not require specialist skills (Roberts,1994).
Research shows that healthcare support workers undertake a range of roles including clinical and clerical aspects of patients care, such as, direct interaction, food preparation, domestic tasks, support with personal hygiene, administration of medication, attend multi-disciplinary meetings, attend appoints with the people they support, moving and positioning of the person plus many more tasks (Hatton et al., 2002).
How support workers learn about their role can impact how they carry it out their role. Research has found that by the time new starters induction training had begun, they had already integrated into the staff team, were supporting individuals, and had embedded pervading attitudes (Hastings, 1995). Support workers find it difficult to apply training into practice, as training tends to be values based rather than task orientated (Mansell, 1996; McVilly, 1997).
Within the NHS training for healthcare support workers receive less that 5% of the national training budget (HEE, 2015). Arthur et al., (2017) found that around half of Trusts in England, induction training lasted less than a week. Whilst a study by UNISON found that 40% of respondents felt they had not received sufficient training to carry out their work effectively (UNISON, 2016). 
There is a need for further training prior to an individual being integrated into the staff team to ensure the people being supported are receiving the support and care they require. 


	Proposed methodology: 
I intend to use photo elicitation as a method of interviewing participants (Harper, 2002).
I have hoping to use participant-driven (semi-structured), So I will make the participants aware of a set of questions and ask participants to seek relevant photos to align with these questions. 
I intend on carrying out the semi-structured interviews within a focus group of around 6-8 participants in each group. 
I am hoping to recruit around 30 participants of varying experience within health and social care. The participants will be recruited through my place of work. 

	Main Ethical considerations: 

Consent – the images will only be seen by the research team – this increases a sense of ownership for the participants. 

Informed Consent – participants will be provided with an information sheet which outlines the intention of the study. 

Right to withdraw – participants will be reminded of their right to withdraw at any stage of the study. 

Confidentiality – participants will remain anonymous and will be provided with ID numbers.  All information, recordings and transcripts will be kept confidential ensuring GDPR (2018) and Data Protection Act (2021) guidelines are followed. P

Emotional distress – UWTSD and BPS research guidelines will be followed, participants are provided with the nature of the study prior to participating. 


	What are the expected outputs from this project in relation to meeting the criteria of being an applied research project in your chosen area.

The expected outputs for this study will be to understand healthcare support workers opinions on facilitators, barriers and implications around training and around providing person centred care to individuals with complex needs.  It is hoped that the findings from the research will aid the decisions on guiding policy makers to develop a statutory level for effective practice, and ensuring healthcare support workers, are adequately trained before being integrated fully into the staff teams.
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