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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task, I am going to speak about the initial six months since being attested as a Police Constable and how I have managed to apply different coping strategies towards managing my time efficiently and how I overcome the balance of study/family life, I am also going to explain about the transition into the police force. I will use Borton’s reflective writing style to systematically talk about my experience during the six months training. (Borton, 1970)

On the initial week I found myself being very relaxed in meeting my new colleagues and also the new tutors. One of my coping strategies was to share my concerns with my colleagues, that I have two young children and also how I would manage my time around work and studying at home to taking time off to spend with my family, I knew it would not be an easy task transitioning into this new role but airing my concerns I found that there was other colleagues who were in the same situation as me. This relieved pressure on me as I knew I was not on my own and that either I was able to help them or they help me throughout this 6 month training.  Green (2018) notes that you spend an enormous amount of time around co-workers and they will have an impact on not just your work life but also your personal life so by speaking about your problems or concerns will help towards your personal wellbeing.
A coping strategy is defined as;
“…a behaviour, sequence of behaviours, or mental process employed to satisfy a taxing or unfavourable scenario or in changing one's response to such a scenario.” (PAM, 2013)

During face-to-face training I would always commit myself to arriving early to be able to talk to other colleagues surrounding how the training is going, not only was I able to gain valuable advice from the person but I would also like to talk about how I have managed to deal with the academic side of studying. Along with colleagues, I would always make an effort to speak to the trainers and also the sergeant, by building this rapport with staff I felt more confident when asking questions when I may potentially be struggling with the workload.

Due to COVID-19, it was established that most of our studying would be done from home and that we would only need to be available inside the classroom for around 2 days a week. I found this very difficult to manage in that I was not able to differentiate between studying and spending time with the family. I was not coping well with this and needed to make drastic changes to the way I worked. I needed to find a way in which I could switch off from work and spend quality time with my family, helping relieve the stress and anxiety I would be feeling throughout the day. 
Stress is defined as;
“…as any type of change that causes physical, emotional, or psychological strain. Stress is your body's response to anything that requires attention or action.” (Scott, 2020)
Scott (2021) was a useful source of information for statistics on people who work from home. It showed that 41% of employees who often worked from home found themselves highly stressed and that employees struggled with the concept of unplugging and ending their work day compared to those who work in an office setting. From this, I noticed I was studying in and around the living space downstairs, and it did not feel like I was switching off when I would finish studying. By reflecting on my struggles and conducting additional research, I was able to develop a coping strategy whereby I set up a small home office in a separate room to achieve a better work/life balance. By separating my studies and home-life, I was able to work more efficiently and keep track of my work by using a timetable to complete work.

Having the result of exam one in hand, where I passed but with a low mark, I knew I had to find strategies in order to achieve a better result in exam two. Motivation was key in the build up to exam two, as I felt that the amount of time and effort I put into studying did not achieve the result I should have achieved, and this had a detrimental effect on my wellbeing. Because of the amount of time I spent inside and sitting behind a desk, I needed to develop a better understanding of how to manage and also overcome the amount of pressure and anxiety I was experiencing. Time management was an essential coping strategy so I ensured I allocated myself 1 hour out of the day to switch off from work and exercise so by doing this regardless if it was just a walk or a 5km run, it made me feel more relaxed and also energised myself to keep motivated during the training.
Having to develop resilience during the initial six months way key for me to keep motivated and to also work towards a goal in order to progress further in my career. Kendra Cherry (2021) puts resilience into simple terms.
“…Resilience is what gives people the psychological strength to cope with stress and hardship. It is the mental reservoir of strength that people are able to call on in times of need to carry them through without falling apart”

In conclusion I found that by using coping strategies towards my mental wellbeing I was able to focus my energy on what needed to be completed in order to pass my initial six months. By airing my concerns to other colleagues and tutors, I found that they would be able to offer me advice on how to become more relaxed and think positively. I become a more positive person when I was able to focus my energy on my work as I was able to maintain a healthier balance of work and personal life. I now know that in order to understand how I work better I need to do more research into how I am feeling, due to the nature of the job and the heightened anxiety and stress I will need to manage this on a daily basis and not let my work interfere with my personal life.
 (1058 Words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I am going to talk about is in relation to an assault contrary to Section 47 (Offences Against the Person Act, 1861) I believe I played an important role in the incident as I wanted to gain confidence in using my tactical communication alongside any conflict management to provide evidence in my upcoming compliance checks. I am going to briefly outline what occurred during the incident in order to show my understanding and reflection.
The assault was between a male and a female who were unknown to each other up until the assault took place. My tutor and I were on mobile patrol around the city centre when our Public Service Centre (PSC) alerted us to a G1 (Emergency Response Call) to a flat which is well known to us as we visit it regularly. On route, I asked for details in relation to the incident and who was the reporting person. It was advised that it was the female who had reported the incident and that she had left the flat after being assaulted by a male who is also known to the police. PSC checked warning markers against the male in which he had previously assaulted police officers with weapons and also suffered from mental health issues.
On arrival at the premises, I would need to make contact with the female due to the allegation of assault and make sure all medical needs are assessed along with an account of what happened inside. Understandably, the female was very emotional and was very afraid. The injuries caused to the female were superficial markings on the neck and reddening of the wrists. The female declined any medical attention and wanted to go home. I was able to get a brief account of what happened where she explained that she was with friends and was going to the flat to buy drugs off the male that was inside. She also explained that there was another male that could potentially be inside the flat.
My tutor and I made our way to the flat on the second floor, where the door was locked, so I assumed the male resident knew of our presence and would not let us enter the flat. I consistently banged on the door in order for them to hear I was there. After alerting the male that it was the police, the male’s friend let us into the flat. On arrival in the living room, the male was drinking from a can of alcohol and sitting by a table where there was evidence of drug paraphernalia due to small snap bags containing a white substance along with cannabis residue. The male was at first denying all the allegations made against him, but soon became aggressive when I explained he was still being arrested for the suspicion of actual bodily harm, and it was at this point that I used reasonable force to detain the male. The male was then escorted to the awaiting police vehicle in order to transport him to custody for his detention to be authorised for myself to investigate the assault.
 
There are many effective communication skills to be used when dealing with incidents as there will always be different individuals involved. (Bryant & Bryant, 2021) explains that people may communicate by using non-verbal communication (NVC). By adopting a good NVC style, you can build up rapport, which will help towards others trusting you and feeling confident. When dealing with the female, I knew I had to communicate with good NVC by keeping my distance to not make her feel intimidated and also by actively listening to what she was saying. By listening to what she had to say, I did not interject or try to speak over her, and by doing this, I felt like she was able to calm down and give me a brief account of what happened inside the flat in regards to the assault.
Upon arrival at the flat, I had to change my communication method towards the male. Knowing the previous warning signs, it immediately altered my perception of the male. I felt like I needed to be more authoritative towards the people inside. When inside and engaging with the male who I could see was in an intoxicated state due to him already drinking alcohol and drugs being seen inside, I tried to build rapport with the male to not escalate the situation and keep him in a relatively calm manner. Due to the allegation made by the female, I only wanted to know what had happened surrounding the incident, but the male was always trying to talk over me to avoid my open questions like "How do you know the female? Have you had an altercation with the female?” The male kept deciding to not answer my questions, which on review frustrated me to the point where I got into a high-end state and potentially escalated the situation as the male became aggressive by verbally swearing towards myself and another officer to the effect that I initiated the arrest.
When inside with the male, my tactical communication methods did not work to the effect I wanted, and due to my very limited experience of dealing with a situation like this, I found myself becoming frustrated that the male did not listen and I needed to make an effective arrest. When I explained to the male that he was being arrested for suspicion of ABH, it was at this point that he became very defensive and moved away to the other side of the room. Due to the male’s previous warning markers of having previously assaulted police officers with weapons, and also due to his mental health, I needed to make an instant decision in order to keep me and my colleague safe and also safeguard the suspect, I am able to use force for an effective arrest contrary to Section 3 (Criminal Law Act, 1967) 
"A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large."

By using the national decision model (NDM), which is a framework for decision making and where it can be examined at the time of the incident or afterwards, to see if an individual has used the NDM correctly. The model is centred on the Code of Ethics (College of Policing, 2014) and as explained
"…It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement, empowering everyone in policing to ensure they always do the right thing. "
Officers can use the NDM as many times as they need, as the impact factors will always change when a decision is made.
 
[image: National Decision Model, with the Code of Ethics at the centre]
 								(College of Policing, 2014)
Having used the NDM for this conflict management, I had already gathered my information and intelligence before the arrival and also threat assessed the male in question, knowing he could become volatile at any time. Section 24 (PACE, 1984) gives me the authority to arrest the male because it states that I can arrest anyone if I have reasonable grounds to suspect that an offence has been committed. I identified a number of options in that I needed to stop the male, the immediacy of any threat that the male would provide, the amount of time I had available before the threat heightened and also what impact it could have if I did not take action immediately. When I took action, I acted professionally and used approved techniques in order to detain the male. I took a firm grip of the male's right wrist and placed it behind his back, slightly lifting it up so that the male would comply with my actions. The male did attempt to pull away, but due to the grip I had, I was able to stand my ground and keep the hold until I safely applied handcuffs to the rear. When the male was detained, I was then able to convey him outside and into the awaiting police vehicle.
On reflection of the incident, I found a lot of positives and also many negatives. My initial checks on the male proved to be valuable information as it kept my threat level high, so I was always alert of the actions taking place around me and could position myself in the correct place awaiting any conflict, this was relevant to (Department of Justice, 1989), which is for the identification of persons by police officers. 
I am not in a position to judge what this person is or has been through previously. It is also stated in (The Police Conduct Regulations, 2012) that police officers act with fairness and impartiality and they do not discriminate unlawfully or unfairly but I feel that due to the information I had from the female I instantly suspected the male to have caused the assault.
The main negative I will take away from this incident is to not judge another person by the information I have received and to make my own decision based off facts and when I have spoken to both victim and suspect separately.
On reflection of the incident I will make sure I will not make assumptions of a person until I have fully understood the circumstances surrounding the incident. I will also speak to each individual in the same manner I would want to be spoken to in order to gain respect and to de-escalate the situation. 
(1609 Words)













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will explain and reflect on my responsibilities and procedures for helping support a victim who has been involved in a domestic violence assault and damage. I will outline the procedures in line with the relevant code of practises in the criminal justice system. There was no cultural, ethnicity or language issue within this incident.
The definition of domestic abuse is stated in (Gov.Uk, 2012).
“Domestic abuse, or domestic violence, is defined across the government as any incident of controlling, coercive, or threatening behaviour, violence, or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality”.
 
On arrival at the central police station at 0700hrs for the start of my shift, I was contacted by our public service centre (PSC) in relation to a domestic violence assault which involved a mother and her son. There was not much information in relation to the offence as the mother who attempted to contact the police had hung up towards the end of the call. Upon asking the PSC for the address of the victim, it was established by other officers on my team that the son who is the suspect is well known to the police.
I and my tutor arrived at the property and complied with South Wales Police procedures to active body worn video on all domestic violence incidents. The male was standing in the street in what looked like he was awaiting our arrival. The male seemed to be under the influence of drink and possibly drugs, as he was unable to maintain his balance and also had slurred speech when attempting to shout towards us. He also had blue around his lips and on his tongue, which could be in connection with the street drug Valium. My tutor spoke with the mother while I waited with her son outside. After receiving more information in relation to the incident, I arrested the male on suspicion of domestic violence assault on his mother. I provided the male with my necessity for arrest and also the time. I accompanied the male to the rear of the police van in which a section 32 (PACE, 1984) was conducted and then placed into the holding cell.
Back up units arrived, which freed me up to go and speak to the victim inside the property. Upon being let into the property, I could immediately tell there had been a disturbance inside the house due to a glass table being smashed with water all over the floor and also a mirror on the floor with pieces missing. In the first instance, I told the victim that her son had been arrested for assault and he would be conveyed to custody, and in relation to this, I could sense the relief that the victim had on her face.
I made sure the mother was comfortable in her own home before I started to ask questions surrounding the incident as I wanted her to feel relaxed to give a full account of what she can remember throughout the night. The mother explained that the son had come out of prison around 9 months ago and that he had nothing to his name so she let him stay at the house, the mother bought him new clothes and also decorated the bedroom, she also fed him and give him money to help towards finding a job. The son had deteriorated over the last 3-4 months as he had got back in contact with an ex-girlfriend who was influential in him taking drugs. The domestic abuse has been ongoing for some time and it was only until early hours of the morning did it come to physical violence to where he had grabbed her, it was at this point the mother had enough and contacted the police. She was scared and felt threatened to what he could possibly do next to her and just wanted him out of the house and back in prison where he is safer.

 Under the Code of Practice (Ministry of Justice, 2021) it describes who is a "victim" as
"A person who has suffered harm, including physical, mental, or emotional harm or economic loss, which was directly caused by a criminal offence."
All victims who are dealt with by police officers have a right to be treated with respect, dignity, sensitivity, compassion, and courtesy, along with being able to make their own informed choices and be fully respected. Because the victim is a victim of crime, officers must provide and assist them or their family to understand and engage with the criminal justice process and those services must be offered in a professional manner without discrimination of any kind.
As a police officer, I have a duty of care to explain to victims the process through the criminal justice system and what measures can be put into place to help safeguard the victim throughout the process. Upon speaking to the mother inside the property, she explained that she was happy to help police with the investigation and also wanted her son back in prison due to him not changing and also the threats that he had made. The mother provided me with a full statement in relation to the incident with crucial details involving what was said and what actions the son made towards her for her to feel threatened. When the statement was taken, I read it back in full to the mother in order to make sure all the details were covered and then signed to make sure it could not be edited. The victim also agreed to complete a Victim Personal Statement (VPS). A VPS is described in a report by the Ministry of Justice (2018) as
"Your way of telling the criminal justice system about the crime you have suffered and the impact it has had on you, whether physically, emotionally, psychologically, financially, or in any other way. Your VPS is important and gives you a voice in the criminal justice process by helping others to understand how the crime has affected you."
A VPS which is Right 7 (Ministry of Justice, 2021) allows the victim to have a voice in the criminal justice system as it can show how the incident has affected you physically, emotionally, psychologically or financially. By providing the VPS, you are making yourself heard and helping other people understand what you have been through. If a suspect is arrested and tried in court, the court will take the VPS into consideration when deciding the appropriate sentence for the offender.
As the victim wants to go to court due to the actions of her son, the police and CPS are able to ensure there are special measures and to follow the considerations set out by (Ministry of Justice, 2020). Right 4 indicates that a victim has the right to be referred to services that support victims and have these support services tailored to their needs. This process can be linked in with a PPN. There is also extra support by the Witness Care Unit if you require any further help in supporting the trial at court. Right 1 explains that an officer must be able to understand and be understood and to consider any appropriate measures that can be put into place in order for the victim to help communicate.
Due to the nature of the offence and also how the victim felt towards her son, I was able to provide a public protection notice (PPN) due to the amount of information I had received. Within the PPN, questions about Domestic Abuse, Stalking, and Harassment (DASH) can be asked, such as, "Is the abuse getting worse?" and "Does this person try to control everything you do?" There are 27 questions in total and also an officer’s observation in which is inputted at the end, by being open and honest with the victim and also considering the safety and welfare in that the information is based on the individual and others around them. Officers have to acknowledge the Data Protection Act and Human Rights Act in that the victim does have a right to private life and to ensure that all personal information inputted is correct. When the PPN is submitted, it is then risk assessed to a level of standard, medium, or high. I submitted as high for the victim due to the vulnerability and also the actions of the son towards her. The PPN will be submitted to the Public Protection Unit (PPU) where they will hold a strategy discussion with partner agencies and share the information that has been provided and how they can decide to progress it further. The PPU will then provide a Lead Co-ordinator who will oversee the referral and will contact the victim in due course to discuss what can be put into place to help safeguard the victim further.
By engaging with the policing values, I feel I took ownership of the incident in order to help safeguard the victim. I took full responsibility for ensuring that the victim felt comfortable when talking through the criminal justice system. I also made sure my behaviour was appropriate for the victim in that I treated her with respect and compassion, along with supporting her decision. By providing a statement, VPS and PPN I believed at the time I supported the victim as much as I could, due to the suspect potentially being released after interview I should have made sure contact was made with the victim before release in order to keep the victim updated.  By being a new officer I feel I dealt with the incident in a professional manner and would make the victim feel more comfortable reporting another incident.

(1627 Words)











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to discuss the use of my discretion, the application of NDM and my responsibilities surrounding the provision of CPIA during an incident relating to a suspected assault between two males under section 39 (Common Assault) of the CJA 1988. Language issues were identified during this incident. 
My tutor and I were on mobile patrol when the Public Service Centre (PSC) alerted us to an emergency response (G1) in relation to an ongoing disturbance at a rehousing options premises. The female who had reported the incident was locked inside her office as two males were shouting at each other and starting to become aggressive. On our way to the premises, I needed more details in relation to the males, as to whether they had warning markers in line with previous disturbances or assaults to make sure it was not a violent person we were dealing with. Details were passed on of one male as the other male was not on our database. The first male was an African national who is being re-housed in the South Wales area after travelling with his family into the UK.
On arrival at the premises, it seemed from outside that the disturbance had stopped as we could not hear anyone inside. We were not able to enter due to a security code, so I contacted the female to say we were outside and if we could be let in, she agreed and came to the door. The female explained that she is a manager at the re housing options team and is here to look after the people that are staying. I clarified some questions in relation to whether she had seen any weapons or if they were intoxicated, and she had not.
I proceeded to speak to one of the males who was unable to speak English. I managed to get his first language, which he was fluent in and it was African Swahili. I contacted Language Line, which is a service the Police Force uses in order to translate to victims or suspects. It is a long process to communicate, but knowing that the person has a full understanding of what is being said is the main priority. When speaking through the language line, I needed to know what had happened. I suspected that the male I was speaking to was the victim due to a cut on his lip, likely from being punched in the face.
It all started with the victim becoming agitated in his room due to his wife and kids staying in England where he could not travel to see them due to travel restrictions. The male is currently awaiting being rehomed in South Wales where his wife and kids can stay with him. It was a difficult conversation to have as the male was constantly asking why he was being arrested, as he thought that having to deal with the police resulted in being arrested. I explained that this was not the case and I was here in order to protect everyone involved and investigate what had happened.
My tutor spoke to the other male who could speak broken English and could understand what we were saying. He constantly apologised for his actions and was ashamed of himself for letting his emotions take over and hitting another person. This male did not know the circumstances surrounding why the other male became agitated in his room and this is why he become angry towards the male when confronting him in the hallway.
Having spoken to my tutor about the incident, we had grounds to arrest the aggressor as he had confessed to punching the male in a rage and causing him a cut to the lip, and the necessity of a prompt and effective investigation, protect the vulnerable and prevent further physical injury (PACE Code G, 2021). Details were taken of both the victim and the aggressor to check previous convictions and to make sure there were no other outstanding warrants for arrest, we found that the victim had only one other contact with the police in relation to being a missing person. I managed to speak to the aggressor again just to clarify what his intentions were in relation to the punch and if he had just done it out of frustration. Again, he apologised and also explained that he had gone next door to apologise before police arrived. After all the information I have received, I concluded that both males have no previous incidents in relation to a crime and that they are both in the United Kingdom trying to seek a better life for themselves and their families.
Discretion allows the police to make decisions when it comes to minor offences. By looking at the previous history of an individual and the seriousness of the crime, an officer will use their discretion to either arrest or issue a ticket for the same offence. Each individual officer has a different view towards discretion and how it should be applied towards a person committing an offence. Discretion is often viewed as a bias and suggests that it is not an appropriate method of dealing with suspects. Officers should not let their professional judgement affect the way in which they use discretion and should always keep their personal beliefs or negative attitude away from their decision making. Using my discretion, I did not think that an arrest was viable as it would give the aggressor a possible criminal record for assault, which may affect him when applying for citizenship and, the victim had accepted the apology prior to our arrival.  By advising that a restorative justice (RJ) approach was suitable in that both the victim and aggressor had to accept and sign a document. By providing a RJ, it will not show up on a DBS check, but it may potentially show up on an enhanced DBS check.
The National Decision Model (NDM) is a rational decision-based framework that aids in decisions-making process during any incidents you may attend and continuously changes depending on impact factors. The NDM consists of different elements that surround the code of ethics, and these codes of ethics distinguish themselves from other models as they recognise the need for all police decisions to be consistent with the principles and standards set out in the code. (College of Policing, 2014).


[image: National Decision Model, with the Code of Ethics at the centre]
 
By utilising the NDM in this incident, I attempted to gather as much information as possible prior to my arrival, as this could provide me with a good basis for how I believe the incident will unfold. I still need to find out the facts surrounding the incident on arrival. Due to the limited information I received, my threat assessment was kept at a high level due to the males being unknown to us on our systems. I reassessed on arrival as the disturbance calmed down. Working with my colleague, we developed a strategy to separate both parties and take an initial first account before deciding what process we would use. I had multiple powers to use in relation to Section 39 common assault (Criminal Justice Act, 1988). I could arrest the aggressor for the offence. I would also be able to conduct a voluntary interview where the male would have to attend the police station on a date and time arranged by myself in order to give a full statement. However I did not think these were necessary for the offence, and both parties had apologised to each other, and due to them moving residences where they would not be in contact with each other. Furthermore, no immediate threat to each other, as it was the first time it had happened between them.
 I thought my actions were proportionate, necessary, and ethical in my decision making. I thought that by implementing the RJ process, it would be a less intrusive matter in the assault and would not affect either party's application for residency in the UK. By adhering to the code of ethics, I thought my decision was fair towards the final decision and respected both parties. By also adhering to equality and diversity, I acted with fairness and impartiality and did not discriminate against either of the males involved.
A criminal investigation is defined in the Code of Practice for the (CPIA, 1996) as:
"An investigation conducted by police officers with a view to ascertaining whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it" (College of Policing, 2020).
When conducting this investigation, I was able to ascertain the correct details from both males. These details were then used with our PSC to confirm their accuracy and were recorded on my ePNB as I have a responsibility to check the background of anyone in relation to a crime that has been committed. By completing the RJ process on the males this is also digitally stored and time stamped with a signature from both parties and also saved onto the ePNB. All reasonable steps were taken in line with the code of practise to ensure that all material which was obtained is relevant to the investigation and such information is retained. As a police officer I have a duty of conduct to take responsibility for carrying out the investigation and in particular the recording of all information
I treated the two males indiscriminately, which led to a fair decision being made surrounding the evidence provided. Due to the males being from another international country, I was not sure what impact the police had on their lives, so I made sure I enhanced the reputation of my organisation through my actions and behaviours to provide a positive outlook on the police service. I also treated both males with respect and tailored my communication to both men due to language barriers.
(1639 Words)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Greater depth of knowledge towards Mental Health awareness and being able to handle a situation to an individual or group in where I can assist in the prevention of the incident 








	
When dealing with Mental Health Issues take more time to speak with professionals and broaden my knowledge. Also attend any meetings in relation to Mental Health Awareness. 
	
Mental Health Professionals. Triage Teams, Local A&E hospitals. Ward F (Mental Health Team)
	
Review my knowledge with my Sergeant in relation to the incidents I have attended previously and to provide feedback towards how I can improve further.

Six month review

	
To gain more confidence in dealing with high pressure situations and utilise the NDM process to make a correct decision quickly and efficiently








	
Keep focusing on personal development skills and also utilise other officers who will offer guidance in high pressure situations. De-Brief with Response Team after an incident to work out what was good and bad and how I will be able to achieve better in next incident.
	
Response officers on shift. Shift Sergeants to offer advice after dealing with High Pressure Situations. Use CVF document to refresh knowledge on weekly basis
	
06/12/2021 review with L&D Trainer which entails critical feedback from Shift Sergeant.

	
Develop a better understanding around case file building. Submitting Evidence. Interview Techniques











	
By arranging a Hub Attachment for 4 weeks in where I will be able to work alongside experienced colleagues and gain a better understanding surrounding case files and evidence
	
Hub attachment.
Shift Sergeants.
Utilise officers who have experience surrounding interviews. Ask for feedback from Custody Sergeants. 
	
9th January 2022 
By having a review with Hub Inspector in relation to how I managed myself over the 4 week attachment.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

[bookmark: _GoBack]Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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