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Counselling Specialisms and Populations – Assignment 2 Practical Seminar

Ethical Dilemma ‘Game’ – Transgender in the Space 
There are 12 steps in the ethical decision-making model by the BACP, but for the purpose of this seminar 4 steps have been removed. This is because of the difficulty to achieve or revise these steps in a simulated context, and with time keeping in mind. The steps that have been removed will be mentioned at where they would have originally been. 
Volunteers from the group will take the lead on one step each. We will discuss each step as a group, but the outcome of each step is ultimately the decision of the lead of that step. We can’t progress to the next step until a decision has been made. 

Read the Dilemma – 
Kareem, an 18-year-old of Iranian origin, was born male but, for as long as he can remember, has felt he should have been a girl. He was raised a Muslim, and his parents view homosexuality and gender variance as a sin. 
Kareem has tried hard to conform to their expectations of how a boy should act and behave because he’s terrified of their response, should they find out he’s transgender.
Some days Kareem thinks his only option may be to transition, but this brings up powerful feelings of shame and embarrassment, and the thought of transitioning scares him because of how his family and community will react. The stress of this, combined with feeling confused and upset by the process of puberty, has led Kareem to make an attempt on his life and, as a result, he has been referred to a counsellor via the GP.
He tells you he just wants to be a ‘normal boy’ and asks you to help make ‘these feelings go away’ – How do you respond?

· The dilemma has been taken from the BACP’s online catalogue of ethical dilemmas from therapy today. 
· I have changed the client profile for various reasons which I will explain at the end. 


Below are prompts to facilitate the discussions of each step (some steps maybe skipped or looked over quickly depending on time) -
Stop, think, identify - 
· Why do I think there is a potential problem here? 
·  What is it that concerns me about this? 
· Am I being affected by others thoughts, events or situations? 
· Do I need to respond urgently, or can I give myself time?

Construct a description of the situation – 
· Who is this mainly about? 
· Is anyone else involved? 
· What are the key facts in the case?

Consider whose ethical issue or challenge is it – 
· Mine? 
· My supervisor? 
· The client’s? 
· The counselling organisation’s? 
· Someone else in the client’s life? 
· Who holds the greatest responsibility?

Review the situation in terms of the BACP Ethical Framework for the Counselling Professions – 
· Where’s my copy of the Ethical Framework? 
· Is my client aware of the Ethical Framework? 
· Does the client have a copy of ‘Our commitment to clients’? 
· Is there relevant guidance in the good practice section of the Ethical Framework?

Identify an ethical goal – 
· What am I trying to achieve, as far as ethical practice is concerned? 
· What would be a satisfactory outcome for all concerned?
· What would achieve the most good and the least harm?

Identify what support is available has been removed – 
To expect everyone in the group to have knowledge around what support in available isn’t viable, the step also looks at what support we as the counsellors have and what support network is around the client, so we’re unable to full fill the step in a simulated context. 
Put these on slide -
LGBT Asylum Seekers Swansea - Home - lgbtasylumswansea (jimdofree.com)
LGBT Sexual Violence Support Service Website - Your life. Your rights. - swanseadropincentre (jimdofree.com)
Swansea gender identity transgender support -same website 
Public Health Network Cymru - Transgender | Public Health Network Cymru Have most services such as mermaid and unique transgender network. 

Reflect upon the relational processes that have played out in the situation removed – 
Again, unable to full process due to simulated situation. For reference, it look at – 
· How would you describe the relationship between counsellor and client, counsellor and supervisor, client and others?
· How have those relationships been affected by this situation?
· Can you detect a parallel process in operation?
· Is a relationship at risk of breakdown, depending on the action taken?

Consider principles and values of relevance to the issue – 
· Which ethical principles and values are being called into question?
· Are they in conflict and do they need to be weighed up against one another, for example, autonomy versus beneficence?
· Does one override the others in these circumstances?

Consider possible courses of action to achieve goal – 
· Is a disclosure required? If so, by who?
· Should the client be encouraged to take action, rather than someone else acting for them?
· Would an apology be appropriate? (duty of candour)
· What are the pros and cons of the possible courses of action? Think ‘what if……?’
· Where does the boundary of responsibility need to be drawn?
· Could I account for my decisions?

Implement action - Have we decided to implement the goal? 

Evaluate the outcome – We’re unable to truly evaluate action. 

The last step on the model is to check for personal impact, so at this point – do a check in, reflective group work on the content and process of seminar. 
· How am I left feeling?
· What do I need to do, to exercise self-care? 
· Do I need support from supervision or personal therapy? 
· What would help me to feel grounded? 
· Is my self-respect intact? 
· Is there anyone else I need to be looking out for, to consider the impact on them, for example, the client, supervisee or others?


Personal Process – 
· Working with Kareem’s around their feelings of wanting the feelings to go away
What does Kareem mean by it and what are their expectations of counselling – The language airs on the side of conversion therapy, which I am fundamentally against. I believe that it is unlikely that Kareem’s feelings are going to go away, so I am here to work with the why of the feelings and help Kareem look for meaning. 
· Finalities 
Expressing to Kareem that it isn’t my concern whether they transition or not, but how they are feeling right now and to help try them try and gain clarity and sense of what’s happening to them. They use language such as ‘my only option is to transition to become a girl’ – where does this finality come from? Exploring this around the attempt on their life also. Two very final moves, worth exploring this (and also we can establish how safe Kareem is with regards to suicide). Does Kareem truly understand what they mean when they say that? Expressing to Kareem that it isn’t my concern whether they transition or not, but how they are feeling right now and to help try them try and gain clarity and sense of what’s happening to them.
· The spectrum 
Coming from the finality of transitioning fully to a female – Investigating the gender spectrum together and working on whether there is a place on it where they fit (contradictive but maybe useful in these early stages of exploration). From there we could work on what these sessions mean to Kareem. What 50 mins of honesty looks like. For example, asking them what pronoun they would like to use while in session, or is there particular way they would like to be addressed. 
· Discovery
Enquiring if Kareem has ever performed as what they feel inside, have they ever had the opportunity to express their true selves for any period of time. If that’s something they would like to do, and if there is a safe place to do that? What comes up/out. Is it a total femme presentation? Or is there a fluidity to the expression or performance? 
· Knowledge is power
Doing some research on transgender genders and Kareem’s heritage (Islam) would be helpful for future sessions, essentially, we don’t fully understand what it would mean for Kareem to disclose his feelings of gender non-conformity to his family and community. Being prepared that Kareem may tell their parents during this process with you, and perhaps having some suggestions of support agencies for their parents ready in mind to be able to share. Does Kareem have any kind of support network to lean on if things get intense around their disclosure at home? 


· Approaches 

It seems that it’s firstly a struggle with the self. Presuming they are UK based then they may already struggle with minority stress, and these feelings could further isolate them within their own community and family. This suggests and existential battle of identity, especially within gender and ethnicity. 

I found on research this topic, that existential therapy, feminist therapy and Gender Role Conflict theory would be helpful approaches to have an awareness of for such a client. If you’d like any information on these modalities, then I have some really interesting articles I can share. 


· Support
Essentially, it is out of my competencies to advise Kareem around any transitioning process. And I am unable to provide that direct experience comfort for Kareem. Using the support agencies mentioned earlier to find Kareem some additional support within a world that would help them feel less alone. Feelings of frustration may be invoked for Kareem if they are bared witness to others who are able to express themselves more liberally, and we can work on this during session. But ultimately Kareem could benefit from meeting other that slide up and down the gender spectrum to firstly feel less alone and more connected, and secondly to learn that there can be more fluidity to their life. 

· Principles 
being honest about the work
respecting the boundaries between our work with clients and what lies outside that work
valuing each client as a unique person
working within our competence
keeping our skills and knowledge up to date
collaborating with colleagues if possible, to improve the quality of what is being offered to clients
And this chunk of the BACP’s ethical framework fitted, I felt, perfectly to this dilemma – highlight some, time permitting.  
· respecting human rights and dignity
· alleviating symptoms of personal distress and suffering
· enhancing people’s wellbeing and capabilities
· improving the quality of relationships between people
· increasing personal resilience and effectiveness
· facilitating a sense of self that is meaningful to the person(s) concerned within their personal and cultural context
· appreciating the variety of human experience and culture
· protecting the safety of clients
· ensuring the integrity of practitioner-client relationships
· enhancing the quality of professional knowledge and its application
· striving for the fair and adequate provision of services


The art used in this seminar are by a transgender artist called astrotwitch. The reference is on the next slide if you’d like to visit more of his work online. 

Thanks very much for taking part!

References - 
Astrotwitch (2015) Queer the Streets Collection [Street Art]. Available at: 10 Works of Street Art Spotlight the Queer People the Media Won't (mic.com) (Accessed: 12/02/2021)
BACP (2021) Decision Making for Ethical Practice. Available at: Ethical Decicion Making Model Questions (bacp.co.uk) (Accessed: 12/02/2021).
BACP (2016) Dilemma: Gender Identity and Young People. Available at: Dilemma: Gender identity and young people (bacp.co.uk) (Accessed: 12/02/2021).
BACP (2018) Ethical Framework for the Counselling Professions. Available at: BACP Ethical Framework for the Counselling Professions (Accessed: 12/02/2021). 
Etengoff, C. and Rodriguez, E. M. (2020) ‘At Its Core, Islam Is About Standing With the Oppressed”: Exploring Transgender Muslims’ Religious Resilience’, Psychology of Religion and Spirituality, pp. 1-14. DOI: http://dx.doi.org/10.1037/rel0000325
LGBT Asylum Seekers Swansea (no date) LGBT Asylum Seekers Support Swansea. Available at: Home - lgbtasylumswansea (jimdofree.com)
Swansea Drop-in Centre (no date) LGBT Sexual Violence Support Service. Available at: Swansea Homeless Sanctuary - swanseadropincentre (jimdofree.com)
Swansea Drop-in Centre (no date) Swansea LGBT Asylum Support. Available at: Swansea Homeless Sanctuary - swanseadropincentre (jimdofree.com)
Public Health Network Cymru (2019) Transgender. Available at: Transgender | Public Health Network Cymru


