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Task 1: Professional Curriculum Vitae (CV)
Fatou Mbaye
Aspiring Healthcare Assistant
Personal Profile
I am a motivated, compassionate, and reliable Health and Social Care student currently studying a Certificate of Higher Education Skills for the Workplace (Health and Social Care). Throughout my studies, I have gained a solid understanding of the principles and values that underpin high-quality care, including safeguarding, equality and diversity, effective communication, confidentiality, and person-centred practice. I am passionate about supporting individuals to maintain their dignity, independence, and wellbeing, and I am committed to making a positive difference in people’s lives.
My previous experience in retail has helped me develop a wide range of transferable skills, including excellent communication, teamwork, customer service, problem-solving, time management, and the ability to remain calm and professional in busy environments. I enjoy working with people from diverse backgrounds and am eager to continue developing my knowledge and practical skills. I am seeking a Healthcare Assistant role where I can provide compassionate care, gain valuable hands-on experience, and build a strong foundation for my long-term goal of becoming a registered nurse.
Education
University of Wales Trinity Saint David (UWTSD) – Birmingham 
Certificate of Higher Education Skills for the Workplace (Health and Social Care)
Developing a comprehensive understanding of health and social care principles, legislation, professional values, safeguarding, confidentiality, equality and diversity, and ethical practice within healthcare settings.
Building effective communication, teamwork, interpersonal, and problem-solving skills while learning how to deliver safe, person-centred care that meets the individual needs of service users.
Strengthening personal and professional skills through academic study and practical learning, preparing for employment within health and social care and supporting future career progression into nursing.
Employment Experience
Retail Assistant
Responsibilities and Skills Developed:
Delivered friendly, professional, and efficient customer service, assisting customers with enquiries, resolving issues, and ensuring a positive shopping experience.
Developed excellent communication and interpersonal skills through daily interaction with customers from a wide range of backgrounds, building positive relationships and responding to individual needs.
Worked collaboratively as part of a team to complete daily tasks, achieve store objectives, and maintain high standards of customer service and workplace organisation.
Managed multiple responsibilities effectively in a fast-paced retail environment, demonstrating strong organisational, time management, and prioritisation skills while remaining calm under pressure.
Strengthened problem-solving and decision-making skills by identifying customer concerns, finding appropriate solutions, and handling queries in a professional and efficient manner.
Consistently demonstrated patience, reliability, professionalism, and a positive attitude while adapting to changing situations and delivering excellent service to both customers and colleagues.



Key Skills
Communication Skills
Able to communicate clearly, professionally, and respectfully with individuals from diverse backgrounds, adapting communication styles to meet different needs.
Developing effective healthcare communication skills through Health and Social Care studies, including active listening, confidentiality, and person-centred communication.
Teamwork
Able to work effectively as part of a team, supporting colleagues, sharing responsibilities, and contributing positively towards achieving common goals.
Understands the importance of collaboration and professional relationships within health and social care environments.
Compassion and Empathy
Recognises the importance of treating individuals with dignity, respect, kindness, and compassion while supporting their wellbeing and individual needs.
Demonstrates a caring approach and an understanding of person-centred care principles.
Problem Solving
Able to find challenges, evaluate situations effectively, and develop solutions while staying calm, organised, and practical in my approach.

Developed problem-solving skills through academic assignments, customer service experience, and dealing with different situations in employment.
Organisation and Time Management
Able to manage academic responsibilities, work commitments, and personal priorities effectively.
Skilled in planning tasks, managing deadlines, and maintaining organisation in busy environments.


Digital Skills
Confident using computers and digital systems for academic work, online learning, communication, and completing tasks efficiently.
Familiar with using technology to access information, complete assignments, and support professional development.
Career Aim
My long-term career ambition is to become a registered nurse and develop a rewarding career within the healthcare sector. I am seeking to gain valuable experience as a Healthcare Assistant, where I can strengthen my practical skills, expand my knowledge of patient care, and develop confidence working within a clinical environment. I am committed to providing compassionate, safe, and person-centred care while continuing to learn, grow professionally, and support the wellbeing of patients.
Interests and Hobbies
Developing my knowledge and understanding of health and social care through continuous learning and personal interest in the healthcare sector.
Supporting and caring for others, with a strong interest in promoting people’s wellbeing and providing compassionate support.
Enjoy learning new skills and expanding my understanding of healthcare practices to support my future career development.
Spending quality time with family and valuing the importance of positive relationships and support networks.
Focusing on personal development by improving my professional skills, gaining new knowledge, and preparing for future career opportunities within healthcare.





Task 2: Personal Statement for Healthcare Assistant Role
Personal Statement
I am applying for the role of Healthcare Assistant because I am passionate about supporting people and developing a rewarding career within the healthcare sector. My long-term ambition is to become a registered nurse, and I believe that working as a Healthcare Assistant will provide me with valuable practical experience, strengthen my understanding of patient care, and help me develop the professional skills needed for my future nursing career.
I am currently studying the Certificate of Higher Education Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. Through my studies, I have gained knowledge of key healthcare principles, including person-centred care, safeguarding, equality and diversity, confidentiality, effective communication, and professional values. This has helped me understand the importance of treating every individual with dignity, respect, and compassion while recognising and responding to their unique needs.
The importance of delivering safe, effective, and compassionate care is reflected in t           in the NHS values, which promote respect, dignity, teamwork, and a commitment to improving the experiences and outcomes of patients (NHS England, 2023).

A key strength I can bring to this role is my ability to communicate effectively and build positive relationships with others. Through my previous retail experience, I developed strong interpersonal skills by supporting customers from a variety of backgrounds, understanding their needs, responding to queries, and resolving issues in a professional manner. I understand that effective communication is essential in healthcare, as patients and their families need to feel listened to, respected, and reassured. I would use these skills to provide compassionate support and work collaboratively with patients, families, and healthcare professionals.
I am a caring, reliable, and hardworking individual who is committed to making a positive difference in people’s lives. I understand that Healthcare Assistants have an important role in supporting patients with their daily activities, promoting independence, maintaining dignity, and contributing to their overall wellbeing. I am eager to learn new skills, take on responsibilities, receive feedback, and continue developing both personally and professionally.
My previous employment has allowed me to develop valuable transferable skills that are relevant to healthcare. Working in a busy environment strengthened my ability to remain calm under pressure, manage competing priorities, work effectively within a team, and solve problems efficiently. I believe these skills are essential for a Healthcare Assistant, where adaptability, teamwork, and a positive attitude are important when providing safe and effective care.
I believe I would be a valuable addition to a healthcare team because I have a genuine passion for helping others and a strong commitment to learning and professional development. I am motivated to gain experience from skilled healthcare professionals and contribute towards delivering high-quality, safe, and person-centred care.
My future goal is to continue developing my healthcare knowledge, gain further practical experience, and progress towards becoming a registered nurse. A Healthcare Assistant role would be an important step in achieving this ambition while allowing me to make a meaningful contribution to improving patients’ experiences and wellbeing.









Task 3a: SWOT Analysis in Healthcare Assistant Role
		Strengths
	Weaknesses

	Caring and compassionate personality with a genuine interest in supporting others.
	Limited direct experience working in a healthcare environment.

	Currently studying Health and Social Care, developing relevant knowledge and skills.
	Need to continue developing practical clinical skills.

	Good communication skills developed through education and retail experience.
	Can feel nervous when presenting or speaking in front of groups.

	Able to work effectively as part of a team and solve problems efficiently.
	Need to build more confidence when working in healthcare settings through experience.

	Fluent in English and Italian, allowing effective communication with people from different backgrounds.
	Limited practical healthcare experience compared to applicants who have worked in clinical settings.




		Opportunities
	Threats

	Working as a Healthcare Assistant will provide valuable NHS and clinical experience.
	Competition from applicants with previous healthcare experience.

	Opportunity to develop skills through workplace training, supervision, and professional development.
	Balancing work, study, and personal responsibilities may be challenging.

	Ability to gain experience that supports progression towards becoming a registered nurse.
	Limited experience may affect confidence when starting a healthcare role.

	Opportunity to learn from nurses and other experienced healthcare professionals.
	Adapting to the demands and responsibilities of a healthcare environment may require time and support.



	
	











Task 3b: Personal Development Plan
Personal Development Plan
A Personal Development Plan (PDP) is a useful tool that helps identify areas for improvement, set achievable goals, and support continuous personal and professional development. My PDP focuses on preparing me for a Healthcare Assistant role by developing the knowledge, skills, and confidence required to work effectively within a healthcare environment. It also supports my long-term ambition of becoming a registered nurse by identifying opportunities to gain experience, improve my abilities, and continue progressing within the healthcare sector. Continuous professional development (CPD) is an essential aspect of healthcare practice, as it enables professionals to maintain, update, and enhance their knowledge, skills, and competence while ensuring they continue to provide safe and effective care (Health and Care Professions Council, 2024).

		Goal
	Actions Required
	Timescale
	Monitoring and Evaluation

	1. Gain healthcare experience as a Healthcare Assistant
	Apply for Healthcare Assistant roles, prepare for interviews, complete required workplace training, and learn from experienced healthcare professionals to develop practical skills and confidence.
	Within the next 12 months
	Review feedback from job applications and interviews, reflect on workplace experiences, and evaluate the skills and knowledge gained through practice.

	2. Improve practical healthcare knowledge and skills
	Continue studying Health and Social Care, complete relevant training opportunities, and develop further understanding of patient care, safeguarding, communication, and professional healthcare practice.
	Over the next 2 years
	Monitor academic progress, review assignment feedback, track completed training, and identify areas for further improvement and development.

	3. Develop confidence in communication and professional practice
	Continue improving communication skills through teamwork activities, presentations, workplace interactions, and by seeking feedback from lecturers, colleagues, and healthcare professionals.
	Ongoing over the next 2 years
	Use regular reflection to identify progress, evaluate confidence in professional situations, and make improvements based on feedback received.



	
	


By following this Personal Development Plan, I will continue to strengthen the knowledge, practical skills, and confidence required to work effectively as a Healthcare Assistant. This plan will support my personal and professional growth by helping me identify areas for improvement, gain valuable healthcare experience, and develop the qualities needed to provide safe, compassionate, and person-centred care. It will also support my long-term ambition of progressing within the healthcare sector and becoming a registered nurse.
Task 4: Gibbs Reflective Cycle – Reflection on LCHS400 Critical Reflection Using Gibbs’ Reflective Cycle: Problem Solving
As part of the LCHS4009 Professional Development within Health and Social Care module, I completed a presentation assessment based on the topic of problem solving. The aim of the presentation was to demonstrate my understanding of problem-solving skills and explore their importance within health and social care settings. To prepare for the assessment, I researched the topic, organised relevant information, developed my presentation materials, and presented my ideas to my lecturer
Feelings
Before delivering my presentation, I experienced a mixture of confidence and nervousness. I felt confident because I had prepared my content thoroughly and had a good understanding of the topic. However, I also felt anxious because presenting in front of an audience was outside my comfort zone. I recognised that communication is an essential skill within healthcare, and I wanted to demonstrate professionalism by explaining my ideas clearly and effectively.
Evaluation
Overall, I believe the presentation was a positive experience because I was able to explain the key aspects of problem solving and demonstrate my understanding of the topic. My preparation helped me remain organised, focused, and able to communicate the main points effectively. I also developed a better understanding of how problem-solving skills are applied within health and social care environments.
However, I identified areas where I could improve. My nervousness affected some aspects of my delivery, including my confidence, eye contact, and speaking pace. Although I understood the information I was presenting, I noticed that anxiety sometimes caused me to speak faster than intended. The feedback received from my lecturer recognised my preparation and understanding of the topic, while also highlighting the importance of continuing to develop my confidence and presentation skills.


Analysis
Reflecting on this experience has helped me recognise the importance of communication, confidence, and self-awareness within healthcare practice. Healthcare professionals, including Healthcare Assistants and nurses, must communicate effectively with patients, families, and colleagues to provide safe and compassionate care. Effective communication helps to build trust, promote understanding, and support positive patient experiences.
This experience also highlighted the value of preparation and reflection in professional development. Gibbs’ Reflective Cycle (1988) demonstrates how individuals can review experiences, identify strengths and weaknesses, and create plans for future improvement. By reflecting on my presentation, I have been able to recognise my ability to research and communicate information while identifying areas where I need further development.
Conclusion
Overall, the presentation was a valuable learning experience that contributed to my personal and professional development. I successfully demonstrated my understanding of problem-solving skills and gained greater awareness of my communication abilities. Although I experienced nervousness, I was able to complete the presentation successfully and use feedback to identify areas for improvement. This experience has increased my confidence and encouraged me to continue developing the skills required for my future career in healthcare.
Action Plan
For future presentations and professional situations, I will continue improving my communication and confidence by practising regularly and preparing further in advance. I will practise speaking aloud, focus on maintaining eye contact, improve my presentation delivery, and develop strategies to manage nervousness more effectively. I will also continue seeking feedback from lecturers, colleagues, and healthcare professionals to support my ongoing development.
Developing these skills will help me become a more confident Healthcare Assistant and support my long-term goal of becoming a registered nurse, where effective communication, teamwork, and problem-solving skills are essentia
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