
 

 

Supervisor 
• Stowehill, Northampton (NN7), NN7 3NF 

• £10.55 per hour 

• Greggs 

 

Role: Greggs Supervisor / Team Leader 

Location: Northampton, NN7 3NF 

Hours: Part-Time / Full-Time Hours Available / Permanent 

Hourly Rate: £10.55 

Bonus Scheme: Quarterly Bonus Incentive! 

Company: EG Group 

We are looking for a dedicated Supervisor who can lead, inspire and motivate a team to join our 
welcoming Greggs bakery! Our Retail Team Leaders are responsible for managing the bakery when the 
Manager is not around; Supervisors really are our Store Managers’ right-hand person. 

You are second in command and play a key part in ensuring the team is operating smoothly, you strive 
to promote sales and increase profitability whilst making sure our customers leave feeling satisfied. 
Leading and engaging the team is your focus, as well as getting involved with food preparation, store 
cleanliness and serving our loyal customers. 

To show our appreciation for your hard work, we have a range of benefits you can take advantage of 

• Food to Go Discounts – 15% off Greggs, KFC, Starbucks, Subway, Burger 
King & much more 

• Discount partnerships – retail, food, home, garden, electronics & much 
more 

• 24/7 access to virtual GP & wellbeing service 

• Quarterly bonus incentive 

• Contracted hours 

https://www.caterer.com/jobs-at/greggs/jobs
https://www.caterer.com/jobs-at/greggs/jobs
https://www.caterer.com/jobs-at/greggs/jobs


• Free on shift food & beverages 

• Progression & career opportunities 

• Life assurance 

• Employee assistance programme 

• Recognition rewards 

• Learning & development opportunities 

• Work anniversary awards 

• Compassionate leave 

• EG Cares benefits & rewards platform 

If you have supervisory experience then that is great, we would love for you to apply! Or if you have 
experience within hospitality / retail and feel you are ready to step into a managerial role then don’t 
hesitate to submit your application, we are interested in speaking with you. 

• Contact: Recruitment Team 

• Reference: Caterer/Oval SUP Daniel 

• Job ID: 98878282 

  



 

 

Stefania Enoaica 
Northampton, Nn14QX 

0-739-368-6496 

Enoaicatiby@gmail.com 
 
 
 

 

Recruitment Team 

GREGGS 

 
 

 
Dear RECRUITMENT TEAM , 

 

Thank you for the opportunity to apply for the SITE SUPERVISOR role at your company. After 

reviewing your job description, it's clear that you're looking for a candidate that is extremely  

familiar with the responsibilities associated with the role and can perform them confidently.  

Given these requirements, I am certain that I have the necessary skills to successfully do the job  

adeptly and perform above expectations. 
 

 

I am a results-oriented professional who has been consistently praised as efficient by my  

co-workers and management. Over the course of my 5-year career, I've developed a skill set  

directly relevant to the SITE SUPERVISOR role you are hiring for, including  customer 

communications, workflow planning and conflict resolution. Overall, I have consistently  

demonstrated leadership, problem-solving and teamwork abilities in every aspect of my 

supervisor role at BRIGHTRL LIMITED, and I invite you to review my detai led achievements in 

the attached resume. 
 

 

After reviewing my resume, I hope you will agree that I am the type of competent and competitive  

candidate you are looking for. I look forward to elaborating on how my specific skills and abilities  

will benefit your organization. Please contact me at 0-739-368-6496 or via email at 

Enoaicatiby@gmail.com to arrange for a convenient meeting time.  
 

 
Thank you for your consideration, and I look forward to hearing from you soon.  
 

 

Sincerely, 
 
Stefania Enoaica 

 



 
. 

CONTACT 
  

   NORTHAMPTON NN14QX    

  
 

07393686496   

   enoaicatiby@gmail.com   

   
 
SKILLS 

• Customer rapport 

• Process improvement 

• Processes and procedures 

• Subject Matter Expertise (SME) 

 
LANGUAGES 

English, Romanian: First Language  

  

 

 
Motivational Supervisor with 5 years of experience leading medium to 

large teams to achieve organisational goals. Proven track record of 

development and implementation of practical continuous 

improvement processes. Skilled at managing employee performance, 

including appraisals, training and discipline. Committed to 

maintaining safe and productive work environments. Dedicated, loyal 

and customer-oriented Supervisor. Possess strong knowledge of best 

practices and principles of employee coordination. Blends superb time 

management and organisational skills with attention to detail. 

  
EXPERIENCE 
December 2017 to Current 

Supervisor BRIGHTRL LIMITED, NORTHAMPTON, UNITED 

KINGDOM  

• Monitored compliance with workplace policies and safety 

objectives. 

• Developed ongoing programs using good team communication and 

collaboration. 

• Managed cleaning staff work schedules, creating schedules 

according to contracted hours, holidays and booking rotes. 

• Conducted training sessions with staff regarding cleaning quality 

standards, best practices and company regulations. 

• Held staff meetings to communicate cleaning priorities, tasks to 

complete and scheduled cleaning appointments. 

• Conducted cleaning staff reviews to determine strengths and 

provide extra training to underachievers. 

• Ensured staff stayed strictly in-line with health and safety standards 

by closely monitoring staff operations. 

• Managed the ordering of new cleaning supplies and material on  

• Assisted in the hiring of cleaning staff, conducting tasks such as 

intervening candidates and onboarding recruits. 

• Supervised the daily cleaning activities + cleaning staff. 

• Oversaw cleaning crew to ensure exceptional service in line with 

company standards. 

• Maintained service delivery in line with contractual requirements 

for continued customer satisfaction. 

• Obtained and managed  supplier relationships and maintained 

long-lasting client relationships. 

• Represented organisation in public at hearings, forums and 

conventions. 

• Led strategic negotiations with business partners. 

 

  
EDUCATION 
2023 

Certificate of Higher Education  

UWTSD , Birmingham, BIR  

 

 
 

STEFANIA ENOAICA 
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