This essay will explore and explain the impact and effects the pandemic (COVID-19) had on the hospitality sector and St Brides spa hotel based in Saundersfoot Wales in particular. 
St Brides revenue history before Covid-19 and the pandemic hit in March 2019.St Brides Spa Hotel, based in Saundersfoot in the heart of Pembrokeshire coast national park, prior to the pandemic had thirty-four rooms available in the hotel and six two-bedroom apartments. All the rooms in the hotel have been designed to be unique with most of the rooms having a balcony and sea view. The 6 apartments also have a sea view from various levels. St Brides Spa Hotel is run by Andrew and Lindsey Evans and is a contemporary destination spa hotel, standing tall on a headland in Pembrokeshire, with breath-taking views of Saundersfoot Harbour. This unique project is the result of the vision of St. Brides' owners, Andrew, and Lindsey Evans, who bought the property in 2000. Their aim was to create West Wales' first luxury destination spa hotel. (Observer Reporter 2011). St Brides is very well acknowledged for the facilities and interior design.
 St Brides Spa Hotel was massively affected by the Covid-19 pandemic, like all other hospitality venues although it was affected in many other ways as it is a Spa hotel with treatments such as facials, full body massages, hydro pool, and sauna which are close contact treatments. During Covid-19 there was a regulation put in place in Wales on the 7th of April 2020 that a two meters distancing law was to be put in place (Louise Price 2020). St Brides Spa Hotel was forced to close along with many other hospitality settings in Wales with the government saying: - “In guidance issued yesterday (24 March 2020) it says all businesses providing holiday accommodation should ‘take steps to close for commercial use as quickly and safely as possible’. ‘Bars and restaurants within hotels were told to shut on Friday 20th of March when the government ordered a lockdown of many hospitality businesses. (Sophie Witts 2020) St Brides Spa Hotel stated that the pandemic had a significant affected on them, in the Christmas period of 2020 posting on their official Facebook page wishing all St Brides followers, a Merry Christmas specifically stating, “in all our years of trading 2020 has been the most traumatic and continues to be a challenging experience.” (St Brides Spa Hotel 2020). While thanking their loyal customers as a close knit community of Saundersfoot and their staff St Brides Spa Hotel continued by adding “we are unlikely to reopen until February, when we look forward to welcoming you back to your home from home in Saundersfoot.” (St Brides Spa Hotel 2020). In 2020 St Brides Spa Hotel was affected by the pandemic due to their annual business income being put to a stop when Mark Drakeford announced the lockdown of all hospitality hotel settings on the 20th of March 2020. Their trading and facilities could not be used costing St Brides very dearly. 
Revenue losses hit the hospitality sector hard globally during the period of the pandemic within this challenging time of 2020 Covid-19. “The hospitality industry has lost almost £115bn in the two years since the start of the Covid pandemic.” Since March 2020, the sector lost 45 full weeks of trading bringing the sector ‘to its knees’. (Weller 2022).
 Consumer spending on hospitality started to increase in May 2021 but remains at less than 70% of pre-pandemic levels; a similar picture is seen in turnover - in May this remained one-quarter lower than 2019 levels which is a massive drop. (Lahari Ramuni 2021). St Brides is a hotel with many treatments and other facilities which creates a massive amount of the company income being closed for so long and being unable to furlough all staff such as Masu's reception staff, front of house, staff chefs and cleaners, they were forced to lay them off. J In just the hospitality sector there were 660,000 job losses in just 2020. (James McAllister 2021). Subsequently, due to Covid-19 and the lack of pay, people no longer want to work in the hospitality sector. Working as front of house is normally a 0-hour contract meaning no holiday pay or guaranteed hours and would make the employees ineligible for furlough as they do not have a contract with the company (St Brides Spa Hotel), although St Brides Spa Hotel made staff redundant in the July of 2020 only to advertise their positions two weeks later. St Brides Spa hotel had a big loss in percentages due to having to all the rules and regulations put into place by Mark Drakeford on the 19th of October 2020. The lockdown begn on Friday at 17:00 GMT and ended on Nov. 9. Everybody but essential workers would have to work from home. All non-essential retail, leisure, hospitality, and tourist businesses had to close in Wales. With this being put in place Mark Drakeford stated that businesses affected would be supported by a 300 million pound subsidy. This money given by the government to St Brides spa Hotel is nothing compared to how much they would originally make with being open and seeing costumers. (Rebecca Naden 2021). 
Further on into Covid19 and the pandemic, when St Brides Spa Hotel was given the all clear to re-open there were rules in place such as PPE (personal protective equipment). PPE was supplied by St Brides Spa Hotel. Once Reopened on May 17th, 2020, the PPE required within the hospitality sector was face masks which were mandatory and hand sanitiser. A protective barrier system at reception to keep staff and consumers safe during their stay was also implemented (Ian Hart 2022). 
The employment situation at St Brides Spa Hotel during the pandemic was very serious as there was no work available when in lockdown due to the hotel being closed, and no facilities needed. During this time only key workers were allowed to work, travel, and continue as normal (supermarkets, hospital staff lorry drivers and private care homes). These were known as key workers. Until the hospitality industries were allowed to reopen and staff were allowed back the hotel was not allowed to employ staff but months later they posted “We are fortunate to be looking for new additions to join the St Brides Team. We are currently recruiting for Front of House, Kitchen, and housekeeping positions. The start date for successful applicants will be once the Welsh Government restrictions on hospitality are lifted.” (St Brides Spa Hotel 2021). St Brides Spa hotel posted on their Facebook page back when the UK was in the unknown during the pandemic, “Brighter days are ahead! We see light at the end of the tunnel and are now very much looking forward to opening our doors and welcoming you back for a luxury seaside staycation.” (St Brides Spa Hotel 2021). 
Staycations today became important to consumers after being in lockdown for so long. The staycation trend looks set to continue and become even more popular. Travel afar is still very much off the table for many people, but when lockdown rules begin to lift, and people start planning their holidays increasingly more of us as consumers will book closer to home. Enjoy the sea air and breath-taking views with a staycation. 
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