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1.Introduction

According to Fire (2021), collaboration cannot exist without effective communication. The ability to communicate effectively with others and listen to what they have to say is essential to the smooth running of any project. You need to have a firm grasp not only on the strong and weak points of your own communication style but also on the way others communicate.
According to the Cambridge Dictionary (2019), when people work together, they bring their own unique points of view to the table, which can then be combined with those of others to generate new concepts. This is having an open mind, which is one of the most important components of collaboration.
This report will be about research done by a group. It will talk about how the research was done, what was found, and what it all means.
The purpose of this report is to gain an understanding of how students at UWTSD use technology to collaborate and whether the group hypothesis was correct.
YouTube is the most used application in general to collaborate at UWTSD.
Team (2022). States an individual who is digitally literate can use technology in an efficient, effective, and responsible manner. Due to the growing integration of technology into everyday life, it has become increasingly evident that learning digital literacy skills is an essential part of a well-rounded education.

1. [bookmark: _Toc2018928835]Research design
A well-planned research design helps you use the right type of analysis for your data and make sure your methods match your research goals. Qualitative, quantitative, or mixed designs can be used in research.
Researchers can use different research methods, such as experimental studies, surveys, and correlational studies. According to Combes (2022).


1.1. [bookmark: _Toc1791599602]Research Question
There was a choice of three questions. Collectively, the group had chosen question A: How confident you feel using this application to collaborate at UWSTD? This question corresponds with the research question. How do students use technology to collaborate at UWTSD?
Jackson (2013). Employers of today believe that the ability to work together to produce solutions will become more critical for the employees of the future than understanding specific subject matter. In addition, recent research finds that businesses are looking for candidates who can work in groups effectively using technology.


[bookmark: _Toc35280782]  
2.2 Method
The group collectively produce MS form asking five questions
Rank your favourite application, this is classified as a rank question, Intricate data can be analysed using ranking questions.
How confident you feel using this application to collaborate at UWSTD?
ONEDRIVE, MS WORD, WHATSAPP, YOUTUBE, LIBRARY, MOODLE, this Is classified as a Likert scale question, one type of criterion - referenced scale that is frequently used in research is called a Likert scale question.
Do you feel confident when using the OneDrive to collaborate with peers? this is classified as a closed question, closed question is limited the question to answering yes or no 
Do you find it easy using the online library at UWSTD? This is classified as a closed question, closed question is limited the question to answering yes or no 
Rate your favourite application, this question is classified as a rate question. The rating question provides the opportunity to evaluate and contrast several options before selecting an answer. Please refer to the appendix.
After the questions had been formatted on Microsoft forms, it was decided to carry them with the help of a QR code because doing so would be less intrusive when politely asking other students if they would be willing to take part and assist in answering the questions, (convenient sample). These types of questions were chosen because they ensured that the responses would be limited to the data and information that was necessary without deviating from the topic at hand.
The candidates used to help answer the questions were chosen because the research question was based on students, and ethical consent was given to only speak to students on the UWSTD campus.
Stein (2020). A type of barcode known as a "quick response code," or QR code, is designed to be quickly readable by a smart device. QR codes hold information as a sequence of pixels arranged in a matrix that is square-shaped. QR codes are commonly used in market analysis and commercial projects, in addition to being extensively used in tracking data.
Helms (2022). QR codes were initially shown to the public in 1994 and were immediately hailed as the next important thing. However, in the years after their introduction, QR codes have gradually lost their significance to the public. On the other hand, the outbreak was the spark that lit the fire that led to an incredible recovery. This source also agrees with Stein's (2020) evaluation of the benefits of the use QR codes.

2.3 [bookmark: _Toc355745089] Ethical Considerations
Due to time constraints, it was decided that fellow students could access the research questions by scanning a QR code. A convenient sample was used for swift data outcomes. Ethical approval was given. (Bhandari, 2021) In research, ethical considerations are a set of principles that guide your research designs and practices.
[bookmark: _Hlk121096211]Rank this application in order of how confident you feel using it.
[bookmark: _Hlk121096183]How confident do you feel using this application to collaborate at UWSTD?
OneDrive, MS Word, WhatsApp, YouTube, Library, Moodle
[bookmark: _Hlk121096249]Do you feel confident when using OneDrive to collaborate with peers?
Do you find it easy using the online library at UWSTD?
Rate your favourite application. 


[bookmark: _Toc883751835]3.Results
Question 2 was chosen to collect data from, and the style of question is called a Likert score question.
[bookmark: _Int_rQ7jBNGD]How confident do you feel using OneDrive to collaborate at UWSTD? The chart shows 72.7% of students were very confident using OneDrive to collaborate at UWSTD.
[bookmark: _Int_M3uKdl5S]How confident do you feel using WhatsApp to collaborate at UWSTD? The chart shows that 100% of students were very confident using WhatsApp to collaborate at UWSTD.
[bookmark: _Int_zw6jgZ8A]How confident do you feel using YouTube to collaborate at UWSTD? The chart shows that 100% of students are very confident using YouTube to collaborate at UWSTD.
[bookmark: _Int_Oyd8wYfu]How confident do you feel using the library to collaborate at UWSTD? The charts show 50% were somewhat not confident and 50% were not so confident 0% extremely confident
[bookmark: _Int_nc5AsGaK][bookmark: _Int_iRjJKCD8]How confident do you feel using Moodle to collaborate at UWSD? The chart shows that 75% of students are very confident and 25% are somewhat confident. 

[bookmark: _Toc1598561032]           LIKERT SCALE QUESTIONNAIRE
[bookmark: _Toc121150356][bookmark: _Toc2093895572]             
4.Discussion
[bookmark: _Toc2063880231][bookmark: _Int_xgAn6M7O]The Data shows 72.7% of students were not confident using OneDrive 18.2% of students were somewhat confident, 9.1% of students were extremely confident and 0% of students were not confident, please refer to data.         
[bookmark: _Toc466672833] LIKERT SCALE QUESTIONNAIRE



[bookmark: _Int_npmIiMDN][bookmark: _Int_nrv06D4J]The Data shows that 100% of students were very confident in using WhatsApp, 0% of students were somewhat confident, 0% of students were extremely confident, and 0% of students were not so confident. Please refer to data. 
[bookmark: _Toc232072598] LIKERT SCALE QUESTIONNAIRE


4. [bookmark: _Toc539554034]Discussion

[bookmark: _Int_hr1Lp0Wx][bookmark: _Int_6yQ1t1ZH]The Data shows that 100% of students were very confident in using YouTube, 0% of students were somewhat confident, 0% of students were extremely confident, and 0% of students were not so confident. Please refer to data 
[bookmark: _Toc864237350]LIKERT SCALE QUESTIONNAIRE


[bookmark: _Int_HTArqOAJ][bookmark: _Int_lCsB8IcL]The Data shows that 0% of students were very confident in using the library, 50% of students were somewhat not confident, 0% of students were extremely confident and 50% of students were not so confident. Please refer to data.
[bookmark: _Toc2112611983] LIKERT SCALE QUESTIONNAIRE



4. [bookmark: _Toc1954707653]Discussion

[bookmark: _Int_P6mwa5kF][bookmark: _Int_pQuemoL0]The Data shows that 75% of students were very confident in using Moodle, 25% of students were somewhat confident, 0% of students were extremely confident, and 0% of students were not so confident. Please refer to data.
[bookmark: _Toc1297665487]LIKERT SCALE QUESTIONNAIRE


[bookmark: _Int_CMenyBHj]The group hypothesis was right, as it was predicted that YouTube would be the mode that students at UWTSD would use the most; however, the data from WhatsApp showed that 100% of students had a favourable used this mode. Due to time constraints, it was not possible to investigate the reasons why certain mode were preferred to be used more than others. Despite this, it is still something that at a later stage, it will be possible to investigate further into why certain modes were preferred.
[bookmark: _Int_h0qLUskn]However, the group's hypothesis predicted that WhatsApp would be the second most used mode, but Moodle ended up being the second most popular mode among the students. 75% of the students were very confident in their choice of Moodle. The library mode was the one that received the fewest downloads, and, unfortunately, it was the one that was preferred the least by any of the students who had taken part in the survey.
According Woztell (2020). The application of WhatsApp Corporate in the scientific community has resulted in significant benefits for businesses operating in the market. With the help of this tool, parents and children will be able to communicate more efficiently with one another. It allows for management objectives that are more flexible, do not incur additional costs, and are more beneficial. In recent years, the field of administration has become less complex and much more interactive. In this regard, educators can gain access to additional teaching materials, such as WhatsApp, which they can incorporate into their aid to learning programs teaching, and all of those held to account for the educational establishment can take over control of all correspondence.
[bookmark: _Int_EwKdiC1v][bookmark: _Int_ro1jA96q]Sharma (2021). According to research, social media has a significant impact on our daily lives. Our lives have become much simpler and more suitable because everything that we require can now be obtained with just a few mouse clicks. The use of media platforms brings a new dimension to the ability of creatives and other experts in the field to express their work and their expertise. It provides up-to-date knowledge and information on a wide range of topics, including medicine, world affairs, discoveries, innovations, professional training, scientific research, and mathematical skills. This study concentrates on the ways in which online platforms, specifically YouTube, are being utilised to assist students as well as the process of learning. This is because training is the industry that is most heavily impacted by the various social media tools. The human brain processes images 60,000 times faster than what it processes as messages, and 90 percent of the data that is transmitted to the brain is in the form of visuals. This is an undeniable fact. YouTube has established itself as an efficient learning resource because it links university professors, educationalists, and investigators from all over the world and delivers content that is fascinating, intelligent, and interactive. This has brought education into the 21st century by giving it a fresh perspective and making it impressive as well as creative. This piece of evidence demonstrates why the group's hypothesis about students using YouTube in its entirety was accurate.

[bookmark: _Toc1297821756] 5.Conclusion
[bookmark: _Int_ecP0VjnM][bookmark: _Int_YDao2BGZ][bookmark: _Toc1499520883]The group's hypothesis was 100% correct in its prediction that the students at UWTSD would use YouTube as their primary mode of communication, earning them a perfect score. Not surprisingly, the students at UWTSD also scored 100% when they communicated with one another using WhatsApp, which is a popular messaging mode. The library was the mode of learning that students at UWTSD used the least, with a score of 50% somewhat confident and 50% not so confident. The students did not spend as much time using the library mode. According to Fire (2021), there can be no such thing as successful collaboration without clear communication. The ability to communicate clearly with other people and to pay attention to what those other people have to say is necessary for the successful completion of any project. Not only do you need to have a firm grasp on the strong and weak points of your own communication style, but you also need to have a firm grasp on the way that other people communicate. My personal perspectives and understanding of digital skill learning come from the same source. Fire (2021)
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[bookmark: _Toc1764367285]                                              7.Appendix A – A blank copy questionnaire.
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Question 5 
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How Confident Do You Feel Using WhatsApp?

WhatsApp	
Very Confident 	SomeWhat Confident ?	Extremely Cofident ?	Not So Confident ?	1	0	0	0	



How Cofinfident Do Feel Using YouTube?

YouTube	
Very Confident ?	SomeWhat Confident?	Extremely Confident?	Not So Confident ?	1	0	0	0	


How Confident Do You Feel using The Library ?
How Confident You Feel In using The Library	Very Confident?	SomeWhat Confident?	Extremely Confident?	Not So Confident?	0	0	0.5	0	0.5	
How Confident Do you Feel using Moodle?

Moodle	
Very Confident ?	SomeWhat Confident?	Extremely Confident?	Not So Confident?	0.75	0.25	0	0	



Rate these modes in ranking order how confident do you  feel using them?

Very Confident?	
OneDrive	WhatsAPP	YouTube	Library	Moodle	0	1	1	0	0.75	SomeWhat Not Confident?	
OneDrive	WhatsAPP	YouTube	Library	Moodle	0	0	0	0.5	0.25	Extremely Confident?	
OneDrive	WhatsAPP	YouTube	Library	Moodle	0	0	0	0	0	Not So Confident?	
OneDrive	WhatsAPP	YouTube	Library	Moodle	0	0	0	0.5	0	



How Confident Do You Feel Using OneDrive? 

OneDrive	72.7%	18.2%	9.1%	
       Not so Confident 	0	
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