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[bookmark: _Toc81253145]Abstract
The research has been conducted to assess how student’s learning experience is influenced by the usages of the virtual learning environment. Under positivism research philosophy and deductive research approach, both qualitative and quantitative data have been collected. Mixed research design has allowed an online survey and desk research strategies to collect data. Finally, the analysed data and findings have represented that students have mixed feelings regarding VLE and its effectiveness for the learning experience. 
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[bookmark: _Toc57072960]Title: “Impact of Virtual Learning Environment (VLE) (Moodle) on the learning experience of the students at (UWTSD) London Campus 
[bookmark: _Toc79640281][bookmark: _Toc81253146]1. Introduction
[bookmark: _Toc57072961]Over the period, the industries have changed their system while adopting technologies and other tools (Kilcoyne and Habig, 2016). Even in the educational organisation, technologies and available approaches within the internet have changed the education system and learner-centred environment. A virtual learning environment (VLE) creates the environment where the educational organisation uses the web-based platform for the education, student engagement process, and lesson planning and course action. Different software and tools are available within VLEs (Ajami and Haidar, 2018). Most of the educational organisations in the UK have been using Moodle software to digitise the education and lesson planning system. This research paper will focus on analysing the impacts that VLE has on the learning experiences of the students at UWTSD London Campus.










[bookmark: _Toc79640282][bookmark: _Toc81253147]2. Rationale 
Student’s learning experience is highly related to the environment and lesson planning of the educational organisation (Cross et al., 2019). The growth of the technologies, internet, and the pandemic has contributed to the development of a virtual learning environment in the education sector. However, not every software used in a virtual learning environment develops positive learning experiences and satisfaction for the students. Somehow, the application of a virtual learning environment has developed student engagement, communication, and digitisation of education and lesson planning (Usman and Tasya, 2020). UWTSD has been using Moodle which is a part of the virtual learning environment and the students have different learning experiences and reactions towards it. Hence, the research study has been done for assessing the impacts of Virtual Learning Environment (VLE) on student’s learning experiences in (UWTSD) London Campus. 












[bookmark: _Toc57072962][bookmark: _Toc79640283][bookmark: _Toc81253148]3. Aim and Objectives
The aim of the research paper is to analyse the impacts of Virtual Learning Environment (VLE) on the learning experience of the students at (UWTSD), in London Campus. 
The research objectives are as follows:
· To assess the application of Virtual Learning Environment in (UWTSD) London Campus.
· To assess the factors contributing to student’s learning experience in (UWTSD) London Campus.
· To critically investigate the impacts of Virtual Learning Environment (VLE) on student’s learning experience in (UWTSD).
· To recommend development strategies for managing the benefits of VLE for the learning experience of the students at (UWTSD).












[bookmark: _Toc57072963][bookmark: _Toc78578606][bookmark: _Toc79640284][bookmark: _Toc81253149]4. Literature review
According to Ghamdi et al (2016), the educational sectors are using several modern tools and approaches to manage education and to develop the environment. The application of a virtual learning environment is one of them. Ajami and Haidar (2018) stated that the VLE has been adopted for handling distance learning. On the other hand, O’Connor and Larkin (2019) argued that the application of a virtual learning environment is highly related to the resource planning and necessity of technology-based learning. However, Yuhanis Omar (2021) mentioned that educational organisations prefer to accept technologies for the engagement of the students and the development of lesson planning. Hence, they apply a virtual learning environment with software and approaches in education.
Ghamdi et al (2016) stated that students have different types of learning environments based on the educational system and environment given by the organisation. On the other hand, Kilcoyne and Habig (2016) argued that the student’s learning experiences are related to the supports given by the educational organisation. But, Cross et al (2019) responded that, the motivation and engagement of the students in lesson planning influence the student’s experience in learning and skills development. However, Usman and Tasya (2020) opined differently that the student’s learning experiences are highly related to the system and approached used by the educational organisation.
Ajami and Haidar (2018) stated that the usages and application of virtual learning environments contribute to the development of lesson planning within the internet. The students can easily get the idea of the lesson planning and available resources from the virtual learning environment. On the other hand, Abdullah et al (2019) responded that a virtual learning environment has certain limitations which create less potentiality in the online study compared to the traditional approach. But, Usman and Tasya (2020) argued that the benefits of a virtual learning environment are higher compared to the limitation. And, the students are encouraged and supported within a virtual learning environment for better education and learning. However, Yuhanis Omar (2021) responded that the virtual learning environments have different usages and applications by the educational organisation. The proper application and management of a virtual learning environment can help the organisation to develop positive learning experiences for the students.
[bookmark: _Toc57072964][bookmark: _Toc78578607][bookmark: _Toc79640285][bookmark: _Toc81253150]5. Methodology
Both qualitative and quantitative data have been accepted for the detailed discussion and relevant assessment. Under the mixed research design, a mixed data collection method has been applied for the research. To apply the belief and judgement, positivism research philosophy has been chosen which has helped to use data collection and analysis tools. 
Positivism research philosophy values the data collection from respondents and relevant sources to collect factual and social data (Sekaran and Bougie, 2016). The judgement and biasness are mitigated within this research philosophy (Kim et al., 2015). Following the research philosophy, a deductive research approach has been chosen. This approach has been used to test the assumption and objectives with known theories, articles, data, and existing journals. 
Data Collection and Sampling Method
Under the mixed research design, primary and secondary data collection tools have been applied for collecting reliable data. For numerical data collection and primary research, an online survey has been adopted. Within this survey, the respondents were involved and they were communicated for their availability, presence, and consent. The online survey has been the best choice during the pandemic. The purposive sampling method has been adopted to select the respondents as this helps in accessing the easier sources of the data
Around 20 students of the London branch of (UWTSD) are the respondents. Apart from that, a desk research strategy has been applied for the secondary data collection and detailed discussion. The known journals and relevant case studies, journals, and articles published after 2011 have been the main sources of this data collection.



[bookmark: _Toc57072965][bookmark: _Toc78578608][bookmark: _Toc79640286][bookmark: _Toc81253151]6. Primary data analysis
The data has been collected from the respondents and analysed through MS Excel. For the secondary data analysis, a basic qualitative data analysis tool is used. The data findings and analysis are given below:
Yes/No Option:
1. Are you familiar with the moodle?
[image: ]

The figure represented that all of the students, exactly 20 have confirmed that they are familiar with moodle. This represents that they are all informed about it.




     2. How many times on a week do you log in into moodle?

[image: ]

The figure represents that around 17 students have confirmed that they are log in into moodle for  1-2 times a week and the other 5, 2-4 times a week, which means that more than half of the students have a lower login activity per week.










	
3. How the moodle helps you in your studies?
All of the students answered that they are able to see which days they have been absent to.
4. What kind of technical problems did you encounter when log in into the moodle?
They replied that there were no problems about it.
5. Did you get help from university to resolve your problems?
They’ve all said they received help from the university IT team.
       6. What can we do to improve the moodle?
     They all said the moodle doesn’t need to improve anything










7. In a scale from one to ten, where do you classificate the platform of university?


[image: ]


The figure represents that none of the students are dissatisfied, 7 are satisfied, and 15 of them are very satisfied. This could mean that the students considerate the platform of university in a very good place.



8. How do you think is better to learn ? Online or in the classes face to face?

[image: ]


50% of the students considered is better to learn in the classes because they understand the work better, however the other 50% prefers online because they have more benefits, for example saving their time travelling to the university as well as the money for the transport which not everyone can afford it and much more.





[bookmark: _Toc57072966][bookmark: _Toc78578609][bookmark: _Toc79640287][bookmark: _Toc81253152]

7. Secondary data analysis
Over the period, the industries are adopting technologies and the internet for enhancing productivity and performance (Usman and Tasya, 2020). The educational organisations are adopting technologies to enhance the study and education system for the students. The application of a virtual learning environment has increased the effectiveness of the education system, learner-centred environment, and engagement of the students. The related software and tools have been used for the development and management of the virtual learning environment.
However, the students have mixed feelings regarding the virtual learning environment as it does not provide the same feelings as likewise traditional approach (Abdullah et al., 2019). But, the student’s experiences and learning progress have been possible during the pandemic situation. The advantages of a virtual learning environment have been developed within the education sector and students are able to develop their learning progress and experiences within the updated education system. 









[bookmark: _Toc57072967][bookmark: _Toc78578610][bookmark: _Toc79640288][bookmark: _Toc81253153]8. Conclusion and Recommendation
The application of a virtual learning environment has enhanced the effectiveness of the education system and the learner engagement with more priority in lesson planning. Also, some of the mixed feelings regarding the virtual learning environment influence the learning experiences of the students in UWTSD of London campus. To mitigate the student’s negative learning experience and to enhance the positive experiences, the educational organisation needs to work on more communication strategies. Even the students need to be supported within a virtual learning environment for developing learning and satisfaction students. 
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Apendix
Class activity 1 questionnaire
WIn-Class exercise: Questionnaire Design
 Student Name: Ionela Dinu 
Student ID: 2027947
 Module Name: Digital Skills and Research Methods (SFTW)   Group:  1_ 
 Aim: This exercise is aimed to help you in your questionnaire design. Please note, you need to use this questionnaire to conduct a survey which is also one of the important parts of your research report. You will also need to attach this questionnaire to your final report.
  Please write down your questions that you are going to use for your primary data collection.  Try to have different types of questions such as open-ended question, close-ended question (YES/NO), multiple choice question and Likert-scale question. 
  Question 1:
 Are you familiar with moodle?                      
a)yes                                                           
b)no  
Question 2: 
How many time on a week you login in the moodle?   
Question 3:
 How the moodle help you in your studies? 
Question 4:
What kind of technical problems did you encounter when logging in the moodle?        
Question 5: 
Did you get help from university to rezolve your problems?   
Question 6:
What can we do to improve the moodle? 
Question 7: 
In a scale to 1 to ten where do you clasificate the platform of University?      
Question 8:       
How do you think is better to learn online or in the classes face to face?
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ionela.xlsx
Sheet1

		1		Are you  familiar with moodle?  		yes		no

						22		0

		2		How many time on a week you login in the moodle?		1-2 time		2-4 time

						17		5

		3		How does the moodle help you in your studies?

				They said they are able to see which days they have been absent to.

		4		 What kind of technical problems did you encounter when logging in the moodle?

				 They replied that they had no problems.

		5		 Did you get help from university to resolve your problems?

				    They all said they received help from the university IT team.

		6		What can we do to improve the moodle?

				      They all said the moodle dosen`t need to improve nothing.

		7		In a scale to 1 to 10 where do you clasificate the platform of univeristy?		1-dissatisfied		5-satisfied		10-very satisfied

						0		7		15

		8		How do you think is better to  learn online or in the classes face to face?

				      50% answered online and other 50% face to face.
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