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[bookmark: _Toc235399868]Introduction
This report documents the design, development, implementation and evaluation of a responsive website created for Omnifex & Co Ltd. A company providing professional home and office removals, packing and furniture assembly services. The website was developed using HTML5 and CSS3, following recognised web standards and responsive design principles to ensure compatibility across different devices.
The report explains the purpose of the website, the intended target audience and the design decisions made during development. It also includes screenshots of the completed website, HTML and CSS validation results and an evaluation of the website based on usability, accessibility, search engine optimisation and mobile responsiveness. In addition, the report compares two existing websites offering similar services and provides recommendations for future improvements. Throughout the report, academic research and current web development practices are used to support the discussion.
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[bookmark: _Toc235399870]Purpose
The purpose of this website is to promote the services offered by Omnifex & Co Ltd and provide potential customers with clear and accessible information about the company. The website allows visitors to learn about the business, explore the services available and find contact information for making enquiries. The website was designed to present the company in a professional manner while providing users with a simple and straightforward browsing experience.
[bookmark: _Toc235399871]Subject matter
The website focuses on the services provided by Omnifex & Co Ltd, including home removals, office relocations, packing services and furniture dismantling and assembly. It consists of four interconnected pages. Each page provides relevant information to help users understand the company's services and how to get in touch. Images, headings, navigation menus and clear content have been included to improve the overall user experience.
[bookmark: _Toc235399872]Intended audience 
The intended audience includes homeowners, tenants, businesses and individuals who require professional removal and relocation services within the UK. The website is designed for users of different ages and levels of technical ability making it easy to navigate on both desktop and mobile devices. Its simple layout and clear presentation aim to help visitors quickly find the information they need before contacting the company.











[bookmark: _Toc235399873]Implementation 

[bookmark: _Toc235399874]Screenshots of the Webpages
Homepage
[image: ]
[image: ]
The home page introduces Omnifex & Co Ltd and provides an overview of the company's removal services. It includes the main navigation menu, company information, customer feedback and links to other pages, allowing visitors to easily explore the website
Services Page
[image: ]
The Services page outlines the main services offered by the company, including home removals, office relocations, packing and furniture assembly helping customers understand what is available.
About Page
[image: ]
The About page provides information about Omnifex & Co Ltd, including the company's background, values and commitment to providing reliable and professional removal services.
Contact Page
[image: ]
The Contact page provides the company's contact details and includes a contact form, making it easy for customers to get in touch and enquire about the services.
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[bookmark: _Toc235399876]HTML Validation
[image: ]
The homepage (index.html) was validated using the W3C Markup Validation Service. The validation was completed successfully with no errors or warnings, confirming that the HTML code follows the required web standards.
[bookmark: _Toc235399877]CSS Validation
[image: ]
The main CSS stylesheet was validated using the W3C CSS Validation Service. The validation was completed successfully with no errors, confirming that the stylesheet follows recognised CSS standards and is correctly written.
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[bookmark: _Toc235399880]Website Usability
Website usability refers to how easily users can interact with a website to achieve their goals efficiently and effectively. A usable website enables users to find information quickly, navigate pages easily and complete tasks with minimal effort. Features such as clear navigation, consistent layouts, readable fonts and well-organised content contribute to a positive user experience.
Usability is an important aspect of web development because it influences how users interact with a website and whether they can complete their intended tasks successfully. Poor usability may cause frustration and encourage users to leave a website, reducing user satisfaction. For this reason, usability should be considered throughout the planning, design, development and testing stages to ensure that websites meet the needs of their target audience [1].
Goundar, Kumar and Ali conducted a systematic literature review analysing 43 research papers on usability guidelines. The study found that usability is a key factor in improving website quality and user satisfaction, but there is currently no standardised approach for developing and validating usability guidelines. The authors concluded that recognised usability principles should be applied consistently throughout the entire web development process [2].








[bookmark: _Toc235399881]Website accessibility:
Website accessibility is the practice of designing and developing websites so they can be used by everyone, including people with visual, hearing, physical and cognitive disabilities. An accessible website removes barriers that may prevent users from accessing information or completing tasks online. Features such as alternative text for images, sufficient colour contrast, keyboard navigation and meaningful headings help ensure that websites are accessible to a wide range of users [3].
Accessibility is an important part of web development because it promotes inclusivity and improves the overall user experience. Developers should consider accessibility throughout the design and development process by following recognised standards such as the Web Content Accessibility Guidelines. Doing so helps create websites that are easier to use, reach a wider audience and support users with different abilities [3].
Ara, Sik-Lányi and Kelemen carried out a systematic literature review examining accessibility engineering in website evaluation. The researchers reviewed studies on accessibility standards, evaluation methods and testing techniques used during web development. They found that many websites still fail to meet recognised accessibility requirements because accessibility is often addressed too late in the development process. The study concluded that accessibility should be considered throughout the software development lifecycle using both automated and manual testing, making it an essential part of successful website development [4].










 
[bookmark: _Toc235399882]Search engine optimisation
Search Engine Optimisation is the process of improving a website so that it ranks higher in search engine results pages. It involves optimising website content and technical features to help search engines understand and index web pages. Common SEO practices include using relevant keywords, descriptive page titles and meta descriptions, improving page speed, optimising images, producing quality content and ensuring websites are mobile friendly.
SEO is an important part of web development because it increases a website's visibility in organic search results and helps attract more visitors. Developers should consider SEO during the design and development process by creating well structured HTML, improving website performance and producing accessible, user friendly content. These practices improve both search engine rankings and the overall user experience.
Makrydakis conducted a comprehensive review and meta-analysis of SEO research to identify the factors that most influence search engine rankings. The study grouped SEO practices into areas including on page optimisation, technical SEO, off page optimisation, user experience and content quality. The findings showed that effective SEO requires a combination of these factors rather than relying on a single technique. The research concluded that websites with valuable content, strong technical performance and a positive user experience are more likely to achieve and maintain higher search rankings [5].
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[bookmark: _Toc235399884]Usefulness (Usability and Utility)
The Omnifex & Co Ltd website was designed to provide visitors with clear information about the company's removal services in a professional and easy to use format. Users can quickly learn about the business, view the services offered and access contact details. A consistent navigation bar across the Home, About, Services and Contact pages allow users to move easily between sections, improving usability and making information easy to locate.
The website uses a clean layout, readable typography and a consistent colour scheme to create a professional appearance. Content is organised logically with clear headings and images, making each page easy to understand. The responsive design ensures the website functions effectively on desktop computers, tablets and mobile devices, providing a consistent user experience across different screen sizes.
Each page has a clear purpose, helping users find relevant information without unnecessary complexity. The home page introduces the business, the about page provides company information, the services page explains the services available and the contact page enables potential customers to make enquiries.
Future improvements could include an online quotation request form, live chat support, customer reviews and an online booking system. These features would improve functionality, increase user interaction and provide greater convenience for customers.

[bookmark: _Toc235399885]Search Engine Optimisation (SEO)
Several on page SEO techniques were applied during the development of the Omnifex & Co Ltd website to improve its visibility in search engine results and make the content easier to understand. Each page includes a unique descriptive title while appropriate HTML heading tags provide a clear content structure that supports search engine indexing.
Images include descriptive alternative text to improve both accessibility and SEO. The website also uses semantic HTML elements, including <header>, <nav>, <main>, <section> and <footer>, creating a logical structure for users and search engines [6].
The website is fully responsive, allowing it to function effectively on desktop computers, tablets and mobile devices. In addition, the HTML and CSS were successfully validated, helping ensure compliance with recognised web standards and reducing the risk of technical issues that could affect search engine indexing.
Although the website applies effective on page seo techniques, further improvements could include adding meta descriptions, implementing structured data, creating an xml sitemap, improving internal links and regularly updating content. These enhancements would further improve search visibility and the overall user experience.

[bookmark: _Toc235399886]Accessibility:
The accessibility of the Omnifex & Co Ltd website was considered throughout the design and development process by applying the four principles of the Web Content Accessibility Guidelines.
Perceivable: The website uses a clear layout, readable typography and a consistent colour scheme. Images include alternative text where appropriate, while headings are organised logically to help users locate information.
Operable: A consistent navigation menu appears on every page, making the website easy to navigate. Clearly labelled links and the responsive design allow users to access the website effectively on desktop computers, tablets and mobile devices.
Understandable: Content is written in clear language, with consistent layouts and headings that help users find information easily. Service descriptions and contact details are presented clearly to minimise confusion.
Robust: The website was developed using semantic HTML5 and external CSS that comply with recognised web standards. The HTML and CSS were successfully validated using the W3C validation tools, improving compatibility across browsers and assistive technologies.
Overall, the website demonstrates good compliance with the WCAG 2.1 principles. Future improvements could include enhanced keyboard navigation testing, aria labels, improved focus indicators and captions for future multimedia content, further improving accessibility and inclusiveness [3].






[bookmark: _Toc235399887]Part C 
	Area
	Website 1
	Website 2

	Weblink of the Website
	https://www.anyvan.com
	https://www.pickfords.co.uk

	Usability
	AnyVan has a modern, clean interface with simple navigation and a prominent quotation system. Users can quickly request quotes, book services and manage their move, while the intuitive layout makes information easy to find.
	Pickfords has a professional, well structured design with clear navigation. Although service categories are organised logically, the larger amount of content makes navigation slightly less straightforward than AnyVan.

	Accessibility
	The website demonstrates good colour contrast, clear heading structures and responsive navigation. Minor accessibility improvements, such as adding alternative text to all images, could still be made. Overall, the website provides a good level of accessibility for most users.
	Pickfords provides clear page structures, readable fonts and consistent navigation. Images include alternative text where appropriate, and the website appears easy to navigate using a keyboard. Overall, it provides good accessibility, although further testing with assistive technologies would be beneficial.

	SEO
	AnyVan uses descriptive page titles, clear heading structures and keyword focused content. Regularly updated service pages help improve its visibility in search engine results.
	Pickfords uses descriptive page titles, structured headings and informative content. However, its pages contain more text, making information slightly slower to locate than on AnyVan.

	Mobile Friendliness
	The website is fully responsive and adapts well to smartphones and tablets. Navigation, quotation forms and images resize correctly, providing a consistent experience across different devices.
	Pickfords is also responsive and functions well on mobile devices. Menus, images and content adjust automatically to different screen sizes, although some pages require more scrolling because of the larger amount of content.

	Conclusion
	AnyVan provides the stronger overall user experience through its modern interface, responsive design, clear navigation and quick quotation process, helping customers complete tasks efficiently.
	Pickfords provides comprehensive service information and a professional appearance, although the larger amount of content can make navigation slightly slower. Overall, AnyVan offers a better balance of usability, SEO and mobile responsiveness, while both websites demonstrate good accessibility.
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Index
<!DOCTYPE html>
<html lang="en">

<head>

    <meta charset="UTF-8">

    <meta name="viewport" content="width=device-width, initial-scale=1.0">

    <title>Omnifex & Co Ltd | Home</title>

    <link rel="stylesheet" href="css/style.css">

</head>

<body><header>

    <div class="header-container">

        <div class="logo-section">
            <a href="index.html">
                <img src="images/logo.png" alt="Omnifex & Co Ltd Logo" class="logo">
            </a>

            <div class="company-text">
                <h1>Omnifex &amp; Co Ltd</h1>
                <p>All Things Made Possible</p>
            </div>
        </div>

        <nav>
            <ul>
                <li><a href="index.html" class="active">Home</a></li>
                <li><a href="services.html">Services</a></li>
                <li><a href="about.html">About</a></li>
                <li><a href="contact.html">Contact</a></li>
            </ul>
        </nav>

    </div>

</header>

<main>

    <section id="hero">

    <h2>Professional Removals You Can Trust</h2>

    <p>Omnifex &amp; Co Ltd provides reliable home and office removals, professional packing services and furniture assembly across the UK. We are committed to delivering a safe, efficient and stress-free moving experience.</p>

    <a href="contact.html" class="button">Request a Free Quote</a>

</section>
<section id="about">

    <h2>Why Choose Omnifex & Co Ltd?</h2>

    <p>
        We provide reliable removal services with experienced staff, careful handling
        of belongings, competitive pricing and excellent customer service. Our goal is
        to make every move as smooth and stress-free as possible.
    </p>

</section>
<section id="services">

    <h2>Our Services</h2>

    <div class="service-box">

        <div class="service">
            <h3>House Removals</h3>
            <p>Safe and reliable moving services for homes of all sizes.</p>
        </div>

        <div class="service">
            <h3>Office Removals</h3>
            <p>Professional business relocation with minimal disruption.</p>
        </div>

        <div class="service">
            <h3>Packing Services</h3>
            <p>High-quality packing materials and careful packing for your belongings.</p>
        </div>

    </div>

</section>
<section id="testimonials">

    <h2>What Our Customers Say</h2>

    <blockquote>
        "Excellent service from start to finish. The team were professional, friendly and took great care of our belongings."
    </blockquote>

    <p><strong>- Sarah M.</strong></p>

</section>

</main>

<footer>
    <p>&copy; 2026 Omnifex & Co Ltd. All Rights Reserved.</p>
</footer>
</body>

</html>

About
<!DOCTYPE html>
<html lang="en">

<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>About - Omnifex & Co Ltd</title>
    <link rel="stylesheet" href="css/style.css">
</head>

<body>

<header>

    <div class="header-container">

        <div class="logo-section">
            <a href="index.html">
                <img src="images/logo.png" alt="Omnifex & Co Ltd Logo" class="logo">
            </a>

            <div class="company-text">
                <h1>Omnifex &amp; Co Ltd</h1>
                <p>All Things Made Possible</p>
            </div>
        </div>

        <nav>
            <ul>
                <li><a href="index.html">Home</a></li>
                <li><a href="services.html">Services</a></li>
                <li><a href="about.html" class="active">About</a></li>
                <li><a href="contact.html">Contact</a></li>
            </ul>
        </nav>

    </div>

</header>


<main>

<section id="about">

    <h2>About Us</h2>

    <img src="images/about.jpg" alt="Our removals team" class="page-image">

    <p>
        Omnifex & Co Ltd is a trusted removals company providing reliable home and office moving services across the UK.
        Our experienced team is committed to delivering safe, efficient and customer-focused removals at competitive prices.
    </p>

    <p>
        We believe every customer deserves a stress-free moving experience. From careful packing to secure transportation,
        we take pride in delivering a professional service with attention to detail.
    </p>

</section>

</main>

<footer>
    <p>&copy; 2026 Omnifex & Co Ltd. All Rights Reserved.</p>
</footer>

</body>
</html>
Services
<!DOCTYPE html>
<html lang="en">

<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>Services - Omnifex & Co Ltd</title>
    <link rel="stylesheet" href="css/style.css">
</head>

<body>

<header>

    <div class="header-container">

        <div class="logo-section">
            <a href="index.html">
                <img src="images/logo.png" alt="Omnifex & Co Ltd Logo" class="logo">
            </a>

            <div class="company-text">
                <h1>Omnifex &amp; Co Ltd</h1>
                <p>All Things Made Possible</p>
            </div>
        </div>

        <nav>
            <ul>
                <li><a href="index.html">Home</a></li>
                <li><a href="services.html" class="active">Services</a></li>
                <li><a href="about.html">About</a></li>
                <li><a href="contact.html">Contact</a></li>
            </ul>
        </nav>

    </div>

</header>


<main>

<section id="services">

    <h2>Our Services</h2>

    <div class="service-box">

        <div class="service">
            <img src="images/house.jpg" alt="House removals" class="service-image">
            <h3>House Removals</h3>
            <p>We provide safe and reliable home removals, carefully transporting your belongings to your new property with professional care.</p>
        </div>

        <div class="service">
            <img src="images/office.jpg" alt="Office removals" class="service-image">
            <h3>Office Removals</h3>
            <p>Our experienced team helps businesses relocate efficiently while reducing disruption to daily operations.</p>
        </div>

        <div class="service">
            <img src="images/hero.jpg" alt="Packing services" class="service-image">
            <h3>Packing & Assembly</h3>
            <p>We offer professional packing, furniture dismantling and reassembly to make every move simple and stress-free.</p>
        </div>

    </div>

</section>

</main>

<footer>
    <p>&copy; 2026 Omnifex & Co Ltd. All Rights Reserved.</p>
</footer>

</body>
</html>
Contact
<!DOCTYPE html>
<html lang="en">

<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>Contact - Omnifex & Co Ltd</title>
    <link rel="stylesheet" href="css/style.css">
</head>

<body>

<header>

    <div class="header-container">

        <div class="logo-section">
            <a href="index.html">
                <img src="images/logo.png" alt="Omnifex & Co Ltd Logo" class="logo">
            </a>

            <div class="company-text">
                <h1>Omnifex &amp; Co Ltd</h1>
                <p>All Things Made Possible</p>
            </div>
        </div>

        <nav>
            <ul>
                <li><a href="index.html">Home</a></li>
                <li><a href="services.html">Services</a></li>
                <li><a href="about.html">About</a></li>
                <li><a href="contact.html" class="active">Contact</a></li>
            </ul>
        </nav>

    </div>

</header>


<main>

<section id="contact">

    <h2>Contact Us</h2>

    <p>Email: info@omnifex.co.uk</p>
    <p>Phone: 0330 122 8012</p>
    <p>Website: www.omnifex.co.uk</p>

    <form>

        <input type="text" placeholder="Your Name" required>

        <input type="email" placeholder="Your Email" required>

        <textarea placeholder="Your Message" rows="6" required></textarea>

        <button type="submit" class="button">Send Message</button>

    </form>

</section>

</main>

<footer>
    <p>&copy; 2026 Omnifex & Co Ltd. All Rights Reserved.</p>
</footer>

</body>
</html>
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Style
html {
    overflow-y: scroll;
}
/* General Page Styling */

* {
    margin: 0;
    padding: 0;
    box-sizing: border-box;
}

body {
    font-family: Arial, sans-serif;
    background-colour: #f5f5f5;
    colour: #333333;
    line-height: 1.6;
    margin: 0;
}
header {
    background-colour: #1F3C88;
    padding: 15px 40px;
}

.header-container {
    display: flex;
    justify-content: space-between;
    align-items: centre;
}

.logo-section {
    display: flex;
    align-items: centre;
    gap: 15px;
}

.company-text h1 {
    colour: white;
    font-size: 32px;
    margin: 0 0 5px 0;
}

.company-text p {
    colour: #F39C12;
    font-size: 17px;
    margin: 0;
}

.company-text {
    display: flex;
    flex-direction: column;
    justify-content: centre;
}
.company-text p {
    colour: #F39C12;
    margin: 0;
    font-size: 16px;
}nav a {
    colour: white;
    text-decoration: none;
}
nav a:hover {
    colour: #F39C12;
}
nav ul {
    list-style: none;
    display: flex;
    gap: 30px;
    margin: 0;
    padding: 0;
    align-items: centre;
}
.button {
    display: inline-block;
    background-colour: #F39C12;
    colour: white;
    text-decoration: none;
    padding: 12px 24px;
    border-radius: 5px;
    margin-top: 20px;
}

.button:hover {
    background-colour: #d68910;
}
#hero {
    text-align: centre;
    padding: 60px 20px;
}

#hero h2 {
    font-size: 40px;
    colour: #1F3C88;
    margin-bottom: 20px;
}

#hero p {
    max-width: 700px;
    margin: 0 auto;
    margin-bottom: 30px;
    font-size: 18px;
}
#about {
    background-colour: white;
    padding: 60px 20px;
    text-align: centre;
}

#about h2 {
    colour: #1F3C88;
    margin-bottom: 20px;
    font-size: 32px;
}

#about p {
    max-width: 800px;
    margin: auto;
    font-size: 18px;
    line-height: 1.8;
}
#services {
    background-colour: #f5f5f5;
    padding: 60px 20px;
    text-align: centre;
}

#services h2 {
    colour: #1F3C88;
    font-size: 32px;
    margin-bottom: 40px;
}

.service-box {
    display: flex;
    justify-content: centre;
    gap: 30px;
}

.service {
    background-colour: white;
    width: 300px;
    padding: 25px;
    border-radius: 8px;
    box-shadow: 0px 4px 10px rgba(0,0,0,0.1);
    transition: 0.3s;
}
.service:hover {
    transform: translateY(-5px);
}

.service h3 {
    colour: #1F3C88;
    margin-bottom: 15px;
}
#testimonials {
    background-colour: white;
    padding: 60px 20px;
    text-align: centre;
}

#testimonials h2 {
    colour: #1F3C88;
    font-size: 32px;
    margin-bottom: 25px;
}

#testimonials blockquote {
    font-size: 20px;
    font-style: italic;
    max-width: 800px;
    margin: auto;
    colour: #555555;
}

#testimonials p {
    margin-top: 20px;
    font-weight: bold;
}
footer {
    background-colour: #1F3C88;
    colour: white;
    text-align: centre;
    padding: 20px;
}
#contact {
    background-colour: white;
    padding: 60px 20px;
    text-align: centre;
}

#contact h2 {
    colour: #1F3C88;
    font-size: 32px;
    margin-bottom: 20px;
}

#contact p {
    margin: 10px 0;
}

form {
    max-width: 600px;
    margin: 30px auto;
}

input,
textarea {
    width: 100%;
    padding: 12px;
    margin-bottom: 20px;
    border: 1px solid #cccccc;
    border-radius: 5px;
    font-size: 16px;
}

textarea {
    resize: vertical;
}
nav a.active {
    colour: #F39C12;
    font-weight: bold;
}
.page-image {
    display: block;
    width: 100%;
    max-width: 600px;
    height: 280px;
    object-fit: cover;
    margin: 25px auto;
    border-radius: 10px;
    box-shadow: 0 4px 10px rgba(0,0,0,0.15);
}
.service-image {
    width: 100%;
    height: 180px;
    object-fit: cover;
    border-radius: 6px;
    margin-bottom: 15px;
}
.logo {
    width: 65px;
    height: auto;
    display: block;
}
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We believe every customer deserves a stress-free moving experience. From careful packing to
secure transportation, we take pride in delivering a professional service with attention to detail.
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Contact Us

Email: info@omnifex.co.uk
Phone: 0330 122 8012

Website: www.omnifex.co.uk
Your Name
Your Email

Your Message

Home

Services

About
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u Html Checker

This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to
change

Showing results for uploaded file index.html (checked with vnu 26.7.16)

Checker Input

Show Osource  outine  Oimagereport [ errors & wamings only

Check by file upload v| [ Choose File | No file chosen

Uploaded files with .xhtml or .xht extensions are parsed using the XML parser.

Document checking completed. No errors or warnings to show.

Used the HTML parser.
Total execution time 3 milliseconds.

About this checker « Report an issue
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&\3 The W3C CSS Validation Service

lidator results for style

Jump to:  Validated CSS

W3C CSS Validator results for style.css (CSS level 3 + SVG)

Congratulations! No Error Found

This document validates as CSS level 3 + SVG !

To show your readers that you've taken the care to create an interoperable Web page, you
may display this icon on any page that validates. Here is the XHTML you could use to add
this icon to your Web page:

<p>
<a href="https://jigsaw.u3.org/css-validator/check/referer”>

<img style="border: 88px;height :31px”
wac https://jigsaw.u3.org/css-validator/images/vess™
Valid CS51" />
</a>
</p>
<p>
<a href="https://jigsaw.u3.org/css-validator/check/referer”>
<img style="border: 8px; height :31px”
wac https: //jigsaw.u3.org/css-validator/inages/vcss-blue”
Valid CS51" />
</a>




