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Task 1:
	Curriculum Vitae
Me-Shach Francis
44 Woodcocks, London E16 3LE
07424 891931
Kingbosstop8@icloud.com

Professional Profile
Professional caregiver, and caring approach with a long term experienced skill to provide quality services to the family members in-home care. Expert regarding personal care and mobility service, residential care and medical visits to the homes. Patient, loving, expressive and committed to support dignity, independence and health. I have an interest in transferable experience in caring as a professional worker in Health and Social Care.
Education & Training
READ Training
SIA Door Supervisor Licence | 2025–2028
Health and Social Care Relevant Training
· Safeguarding Awareness
· Health and Safety Knowledge
· Infection Prevention Understanding
· Manual Handling Awareness

Work Experience
[bookmark: _j9ecj7lmbrl6][bookmark: _Toc227171177]Private Family Carer
January 2018 – Present
· Provide daily individual and emotional care to family members at home.
· Support movement, comfort and autonomy.
· Prepare meals and aid in nutrition screening.
· Assist in GP and hospital checkups.
· Maintain a good appointment and medication timetable.
· Complete housekeeping, including laundry, cleaning and shopping.
Gym Attendant – Newham Active
May 2023 – June 2023
· Delivered excellent customer service to members
· Maintained health, safety, and hygiene standards
· Monitored facilities to ensure safe use
· Assisted customers with queries and support needs

Key Skills
· Personal Care Support
· Communication & Active Listening
· Safeguarding Awareness
· Time Management
· Empathy and Compassion
· Risk Awareness
· Teamwork and Independence
· Household & Care Planning

Interests and Hobbies
· Fitness and wellbeing
· Reading health-related and current affairs content
· Socialising with family and friends
· Community engagement
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I am a highly motivated, dedicated and compassionate person who is keen on developing a long-term career as a Healthcare Assistant (HCA) in the Health and Social Care sector. I also have a long-term career goal of working in one of the professional care units where I can offer the high quality of my support to vulnerable people, and simultaneously learn about the practice knowledge, professional competencies and the importance of person-centred care. I am also keen on helping others in respect and self-determination and wellbeing, and I believe that my personal experience of being a caregiver has enabled me to have values and transferable competencies to be successful in the area.
I have experienced such treatment during the last several years, when I was tending to one of the family members at all times and offering all possible help. This employment has included helping the client with his daily living activities, mobility, cooking, high standards of personal hygiene, scheduling medical appointments and offering emotional comfort and encouragement. It has provided me with a good idea of the value of patience, empathy, protection, confidentiality and independence in my approach to assisting people in need of care. I have learned the value of personalising care planning and delivery to the situation and needs of the people, and being dignified and respectful at all times.
Besides the caring experience I have also gained other transferable skills at my former place of work where I had a role to play looking after the customers, maintaining the hygiene and standard of cleanliness, checking the utilisation of the facilities within the facility and offering high quality customer care services. The role assisted in developing my communication, team teaching and problem resolving, which are very relevant in the health and social care settings where teamwork and effective communication play critical roles in a positive service user outcome.
The teaching and training which I receive have also enabled me to grow more fit in this career. I have done professional training which relates to safeguarding, health and safety and risk awareness, on top of being in a position to develop a good understanding of duty of care and professional boundaries. This is a resolution that I have made to invest in my professional growth and gain more qualifications and learn in the workplace in healthcare and social care.
My major strengths are excellent interpersonal communication and the ability to be dependable and relaxed in difficult times. I am very structured, time-conscious and can effectively balance conflicting priorities, maintaining a professional yet more caring attitude. My observational skills are good, and thus I get a chance to tell whether Mr. instance is physically or emotionally ill, and I do what I can to save him/her. Besides, I am supportive, compassionate and patient, which I believe are the key aspects in assisting individuals who are vulnerable, anxious, and those with health problems. I think that I would be adding much value to an employer since I am determined to deliver person-centred care, knowledge of caring experience in a workplace and a diligent character. I am excited that I will give positive input to a care team, professional standards, and help improve the lives of the people needing help. I would also like to continue my further development in the sphere of health and social care in the long term by obtaining additional qualifications and experience to become more responsible and be able to change people's lives seriously.
[bookmark: _qoiulmnbg45p][bookmark: _Toc227171179]Task 3
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	SWOT Area
	Analysis in Relation to Health and Social Care Role

	Strengths
	I have a lot of practice in caregiving as I have been caring for a family member, and this taught me such notions as empathy, patience and a concept of the person-centred approach to treatment. I possess good communication and interpersonal skills that will help me build trusting relationships with the service users. I am also honest, time-conscious, stress-tolerant and sensitive; this means that I am extremely quick in realising the shift in the well-being of different people.

	Weaknesses
	The main weakness I have is low levels of formal paid experience in facilities of professional care, residential homes or hospitals. It should also boost my self-confidence since it addresses medication means and maintaining the care record of the patients, which matters in a controlled care setting.

	Opportunities
	There are a lot of promotion opportunities within the health and social care sphere, with training and qualifications including NVQ Level 2/3 in Health and Social Care, safeguarding qualifications and medication administration training. There are high demands for care professionals; thus, offering good job openings.

	Threats
	The obstacles that may be encountered are emotional burnout because of the intensive nature of the care work, competition from more senior applicants and physical aspects of the job necessitating patience and strength (Kosiol et al. 2024). The changes in care regulations might also imply the necessity to be able to adapt and retrain continuously.


[bookmark: _pvhlqu19nem3][bookmark: _Toc227171181]b) Personal Development Plan (PDP)
	SMART Goal
	Specific Action
	Measurement of Success
	Achievable/Relevant Justification
	Time-Bound Deadline
	Monitoring & Evaluation

	Complete a Level 2/3 Diploma in Health and Social Care
	Degree Holders: To improve the process of acquiring the theoretical and practical knowledge of the requirements of care, protection and patient-centred practice, our degree holders will need to take a recognised Health and Social Care qualification (Masterson et al. 2022).
	Successful completion of qualification and certification.
	This would be achievable through part-time learning and is particularly relevant in improving the employability and competence in the functions of care.
	Within 12 months
	Review assignment grades, tutor feedback, and completion certificate.

	Develop Professional Documentation Skills
	The learning opportunities in workplace training, shadowing and online modules include the completion of care plans, incident reports, risk assessments, and daily care note training (Glasby, 2026).
	Ability to complete care documentation accurately with minimal supervision.
	It can occur in practice at the workplace and is a necessity to uphold legal and professional standards of care.
	Within 6 months of employment
	Supervisor observation, feedback during appraisals, and self-assessment of confidence levels.

	Gain Specialist Practical Care Training
	The complete endorsed training in drug administration, drug handling, protection, infection control and first aid (Roberts-Lewis et al. 2024).
	Obtain certificates in all five areas and demonstrate competency in practice.
	Compulsory/suggested skills in the majority of care jobs, and may be undertaken via employer/external purchasers.
	Within 24 months
	Maintain CPD/training portfolio and review practical performance with supervisor.

	Improve Emotional Resilience and Stress Management
	Able to attend wellbeing workshops, conduct monthly reflective journaling and receive advice from eminent colleagues (Jones et al. 2024).
	Demonstrate improved ability to manage stressful situations without burnout.
	Health and social care work is a fairly stressful occupation, which demands emotional stamina.
	Ongoing for over 2 years
	Quarterly reflective review and wellbeing check-ins with manager/mentor.
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The Gibbs reflective cycle has been used for the analysis: 
Description
In the LCHS4009 Component 1 presentation assessment, to demonstrate an academic presentation on a topic pertaining to health and social care, I had to demonstrate an understanding of the subject, excellent communication, and professional presentation as expected. It was brought forth due to research on evidence-based information, positive development of presentation material and presentation within a time limit that was systematised. My lecturer read out the verbal feedback after the presentation, which was positive by complimenting my level of subject knowledge, clarity of structuring and being engaged in the topic; however, other areas of my performance as a presenter were also not very pleasing, such as confidence in the presentation being slower and talking directly to the audience.
Feelings
Nervousness made me anxious and unconfident as I had been nervous to address a crowd and be judged by the members of the academic staff. I feared that the nerves would have a negative influence on my presentation of the material in terms of my communication and fluency. I was very tense and self-conscious at the very start of the presentation, but then I relaxed and became concentrated on the contents. The positive remarks I found in the feedback of the presentation provided me with a driving force since the feedback stated that I prepared and knew the subject better, and also provided me with negative feedback on how I was nervous and how it affected my confidence and the way of doing the presentation.
Evaluation
On the whole, this presentation turned out to be useful as it enabled me to understand what I knew about the problem and my skills to deliver the most significant information in the most understandable way. The depth and scholarly preparation of my research is one of the main strengths that I discovered that I have and my lecturer since the content of my presentation was appropriately structured, relative, and has the appropriate supporting evidence to back up the message. The speech was logically developed, and my speech was readable, which aided in keeping the pace of the speech. However, there were some weaknesses in my performance. My lecturer disclosed that once there was a time I could talk too fast, most probably, I was nervous, thus, there might have been a lack of clarity and restriction of people, who might not have been able to listen. Also, in certain parts, I was excessively using my notes, and it did not contribute to the professionalism of my speech and lowered my eye contact. The interaction with the audience was minimal; hence, the presentation was more scriptural as opposed to discussion-based.
Analysis
Despite the performance, that means that I need to acquire, synthesise and report evidence on my own because of the good organisational and research skills I possess, as seen through the performance in school. It will also be a transferable skill when being offered health and social care practice in the future, whereby evidence-based practice is mandatory. However, it could be that my problems with confidence and verbal delivery indicate that I was a victim of presentation anxiety. Communication theory: Under the theory, non-verbal communication, like eye contact, body language, and voice tone, has severe implications on perception and participation by the audience. I got over-reliant on notes and spoke at high rates, something that affected my performance in these areas. The remarks that the lecturer gave were that my lessons were good, although I could have emphasised my ability to speak better to enhance the effect of the presentation. It is also mutualised that not only must one know much, but the health and social care professionals should be able to and willing to express themselves confidently and clearly, especially in the area of educating patients, in engaging with the multidisciplinary team or in speaking on behalf of the service users.
Conclusion
I have come to realize after this evaluation that I have strengths and areas of development in communication. Despite my areas of strength, which are research capacity, organisation and understanding of the subject, my areas of weakness, which include my lack of confidence, verbal communication and appreciation of audience skills, should be dealt with to make me a better presenter and future practitioner. The answers confirmed the hypothesis that the professional communication meaning matches that of the academic knowledge in the health and social care setting.
Action Plan
In addition to understanding how to better improve in the future during presentations, I will introduce a more systematic approach to rehearsal before assessment, such as rehearsing my speech in front of my colleagues, or I will scribble notes so that I can be able to see areas of weakness through the form of speed, tone and body language. I will also reduce the taking of notes by using cue cards with short prompts as opposed to sentences. Also, I will strive to explore opportunities to enhance my confidence in talking in front of a crowd by participating in classes and group work. I will also contrast the lecturer's and peers' own reflections in the following presentations and look back after each speaking engagement to identify improvements. It is through such measures that I will develop better professional communication skills that will not only ensure academic success but also the health and social care practice in future.
[bookmark: _2l6kqsmga939][bookmark: _Toc227171183]

Reference List
Glasby, J., 2026. Understanding health and social care. In Understanding Health and Social Care. Policy Press.https://bristoluniversitypressdigital.com/display/book/9781447379430/9781447379430.xml 
Jones, K.C., Weatherly, H., Birch, S., Castelli, A., Chalkley, M., Dargan, A., Findlay, D., Gao, M., Hinde, S., Markham, S. and Smith, D., 2025. Unit costs of health and social care 2024 manual.https://kar.kent.ac.uk/109563 
Kosiol, J., Silvester, T., Cooper, H., Alford, S. and Fraser, L., 2024. Revolutionising health and social care: innovative solutions for a brighter tomorrow–a systematic review of the literature. BMC health services research, 24(1), p.809.https://link.springer.com/article/10.1186/s12913-024-11099-5 
Masterson, D., Areskoug Josefsson, K., Robert, G., Nylander, E. and Kjellström, S., 2022. Mapping definitions of co‐production and co‐design in health and social care: a systematic scoping review providing lessons for the future. Health Expectations, 25(3), pp.902-913.https://onlinelibrary.wiley.com/doi/abs/10.1111/hex.13470 
Roberts-Lewis, S., Baxter, H., Mein, G., Quirke-McFarlane, S., Leggat, F.J., Garner, H., Powell, M., White, S. and Bearne, L., 2024. Examining the effectiveness of social media for the dissemination of research evidence for health and social care practitioners: systematic review and meta-analysis. Journal of Medical Internet Research, 26, p.e51418.https://www.jmir.org/2024/1/e51418/ 


Page 12 of 12

image1.png
Prifysgol Cymru

. ¥ Drindod Dewi Sant

" University of Wales
Trinity Saint David




