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Wales has significant regulation 

and guidance to safeguard 

children. 

In line with the United Nations 

Convention on the Rights of the 

Child, the Children’s 

Commissioner for Wales, Sally 

Holland aims to safeguard and 

promote the rights and welfare of 

children and she can influence 

the government and other 

organisations to make a 

difference to children’s lives

(Children’s Commissioner for 

Wales, 2017). Children’s rights 

are described as the four p’s –

provision, protection, 

participation and prevention 

(Scottish Out of School Care 

Network, 2019).

The Right Way: A Children’s 

Rights Approach in Wales is a 

framework for working with 

children, grounded in the UNCRC 

to help public bodies integrate 

children’s rights into every aspect 

of decision-making, policy and 

practice.

In 2011 the Rights of Children 

and Young Persons (Wales) 

Measure made Wales the first 

country in the UK to make 

the United Nations Convention on 

the Rights of the Child part of its 

domestic law, ensuring that 

children’s rights are included in all 

policy making in Wales.

The legislation and guidance to safeguard 

children and put their needs central to safeguarding 

processes is in place especially in Wales.  However, 

agencies need to balance safeguarding with confidentiality 

and in line with the Data Protection Act and GDPR. 

There have been many versions of ‘Working Together to 

Safeguard Children’, a primary guidance for multi-agency 

working in child safeguarding which highlights the need for 

information sharing and the key principle that safeguarding 

is everyone’s responsibility. 

The new Wales Safeguarding procedures plan to 

translate legislation such as the Social Services and 

Wellbeing Act 2014 into practice as there was a shared 

belief of many practitioners, managers and policymakers 

that common systems and processes needed to be in 

place to protect children at risk of abuse and neglect.  

These procedures were published in 2019 and each 

regional safeguarding board will be expected to adopt the 

procedures by April 2020 (Socialcare.wales, 2017). 

‘Keeping learners safe’ (Welsh Government, 2015)

Welsh Government guidance for local authorities and governing bodies on arrangements for

safeguarding children.

Under section 175 of the Education Act 2002, local authorities and governing bodies of

maintained schools have a duty to safeguard and promote the welfare of children in line with

legislation and guidance and are subject to inspection by Estyn on their ability to achieve this.

Another duty under the Education Act (Section 31), and the Social Services and Wellbeing

(Wales) Act 2014 , is the establishment of Local Safeguarding Children Boards.

Local Safeguarding 

Children Boards 

• Multi-agency body set up 

in every local authority

• Each LSCB has an 

independent Chair

• Coordinate everything on 

the LSCB to safeguard 

children

• Ensure effective action 

takes place 

Estyn’s (Estyn, n.d.) key 

principles relating to children:

• Opportunity to achieve their 

full potential 

• To live in a safe environment

• To be safe from harm

• To experience emotional 

wellbeing 

‘Conflicting social services and

health practices concerning

confidentiality crystallised around

the design of record-keeping and

information sharing procedures’
(Frost & Robinson, 2007).

(CELCIS, 2019)

(Slideplayer.com, 

2020)

Children's 
Commissioner
Wales;
Sally Holland Forms of 

abuse:

• Physical

• Sexual

• Psychological

• Emotional

• Financial 

The GDPR and Data 
Protection Act 2018 do not 
prevent, or limit, the sharing 
of information for the 
purposes of keeping children 
and young people safe.  

Safeguarding and Confidentiality
Data Protection Act 2018 and the General Data 

Protection Regulation (GDPR)

Safeguarding is everyone’s responsibility

The rights of the child should be central to the approach and their 

best interests should always be paramount.

(Social Services and  Well-being (Wales) Act 2014)
(Social Services and Wellbeing Act 

(Wales) 2014, NSPCC, 2020).

(Estyn, n.d.)

‘Poor or non-existent information sharing is a consistently 

reoccurring theme in learning from child practice reviews in Wales’

‘Fears about sharing information should not be a barrier to 

safeguarding and promoting the wellbeing of children at risk of 

abuse or neglect’ (Welsh Government, 2019).
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