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PERSONAL STATEMENT

Highly motivated and energetic, fitness enthusiast, with over a decade of experience with proven successful results in managing gym facilities. Naturally excellent communicator with outstanding customer service, passionate and eager to help others to achieve their fitness goals. Great strategic leader and focused listener with magnificent skills and the ability to find solutions to complex challenges or compromise whenever needed.
Very optimistic and sales-driven, with a keen focus on growth, and delivering the highest standard of work through strategic KPI increases.
KEY achievements
	Awarded for achieving the highest annual gym membership sales in the UK (increased by 247%)
Improving customer experience by implementing appropriate staff training
Innovating new business strategies which resulted in saving 14k in annual revenue 
	

	
	





eMPLOYMENT HISTORY
	01/07/2015 – CURRENT JOB 
gYM manager, Company - Penlan leisure centre
MAIN DUTIES 
· Managing the business cash flow
· Developing marketing strategies to attract and retain members
· Managing staff, including hiring, staff meetings, training and supervision
· Checking the health and safety of the building and gym equipment
· Handling complaints and solving business problems


	01/06/2013 – 01/06/2015
personal trainer & duty Manager, Company – Simply gym, Llamsamlet 
MAIN DUTIES 
· Customer service, delivering personal training, and helping the customers to achieve their fitness goals
· Sales and Marketing, handling phone calls to increase business sales and client onboarding
· Checking the health and safety of the building and gym equipment
· Managing the gym floor on a day-to-day basis





Education	
	01/2011- 01/2013, CSV Horizon College, Hereford
	[bookmark: _Hlk192436577]BTEC SPORT LEVEL 3 

01/2013- 01/2017, University of Wales Trinity Saint David, Swansea
BSc SPORT MANAGEMENT
	





	
	
	




CERTIFICATES & Qualifications 
		BSc SPORT MANAGEMENT 
LEVEL 4 PERSONAL TRAINER
NUTRITION LEVEL 3

	FIRST AID 
BTEC SPORT LEVEL 3
BOXING COACH LEVEL 1




	
	
	




Skills
	EFFECTIVE STAFF MANAGEMENT
PROBLEM-SOLVING
PLANNING AND ORGANISING
	COMMUNICATION SKILLS
FITNESS KNOWLEDGE  
CREATIVENESS AND IMPLEMENTATION OF STRATEGIES




















COVER LETTER


I am pleased to submit my application for the role of gym manager at your highly rated, successful gym. I am confident I am the perfect candidate for this role with relevant qualifications, work experience, and a true passion for fitness and customer service.
I have dedicated my entire adult life to this career path, driven by the desire to help others achieve their fitness goals and transform their lives. Starting as a Personal trainer, I have successfully guided over 300 individuals helping them to achieve their goals.
 This experience was deeply satisfying, and I strived to further develop my skills, leading to my promotion to gym manager while concurrently doing my sports management qualification. 
Within my first year of gym management, I have been awarded for achieving the highest annual gym membership sales in the UK, increasing sales by 247%. I also innovated new business strategies which resulted in saving £14.000 in annual revenue.
 Furthermore, I have also improved the customer experience by implementing appropriate staff training, hiring one of our mentors who helped our Personal trainers, contributing to increases in membership sales, and making a thriving environment for our personal trainers. It's been a pleasure to work for my previous employer, however, I am now eager to work and contribute my expertise to one of the best gyms in the UK such as Kenzye Group.
I have dedicated my life purpose to this career path, achieving business goals, is like achieving goals in my personal life.
Thank you for your consideration.


Kind Regards Sebastian Ropel







Gym Manager

🏦 Kenzye Group
📍   London, SE8
📌 Gym Manager
📅  Full-Time, Permanent
💼  50 – 70K /Year (based on experience), +BONUS
⏳   17 / 03 / 2025 (deadline)

About Us
At Kenzye Group, we are more than just a Fitness Club, we are committed to helping our members achieve their goals in health, wellness and athletic performance. As one of the top gym operators in the field, we aim to inspire individuals to achieve their best, by delivering state-of-the-art-facilities and personalized training programs. Our success is based on innovation, and we are passionate about quality and performance. We are actively increasing our presence at the national level, and we welcome both beginners to take their first step towards a healthier lifestyle and professionals pushing their limits. At Kenzye Group we strongly believe in fairness and leadership, that's why we encourage anyone to join us on this journey. 

Job Summary

We are looking for an experienced and motivated Gym Manager to join our team and take charge of one of our gym facilities in London. The role is suitable for a leader passionate about fitness, whit strong background in business operations and customer service. Working closely with the team, you will be responsible for ensuring smooth operations and daily functions of the gym while maintaining Health and Safety standards. Your primary focus will be business growth and member experience. Through managing budgets and efficient optimized activities, you will be expected to implement strategies to increase membership sales and capture retention. If you are passionate about fitness, have a strong desire to succeed and have a genuine track record in management, we would love to hear from you.  

Key Responsibilities

✅ Health and Safety Compliance: Make sure that activities and operations align with health and safety regulation;
✅ Operational Management: Monitoring daily operations of the gym by ensuring that facilities and equipment are well maintained and provide safety environment;
✅ Recruitment: Recruit, train and manage trainers, coaches and front desk stuff when required;
✅ Company Growth: Implement strategies that increases membership sales focusing on retention and overall profitability;
✅ Members Experience: Provide high standard service and create engaging and supportive environments;
✅ Marketing: Increase Club visibility on both online and offline level, using promotions and real time events;
✅ Managing Finance: Grow revenue and minimize costs;

Requirements and Qualifications

✔️ Knowledge of Health and Safety Regulations, gym equipment maintenance and best practice in Operations;
✔️ Leadership, Communications, Customer Service and Problem-solving skills;
✔️ Strong understanding of engagement strategies, training programs and best practice in Fitness activities;
✔️ 2+ years' experience in Sport Club operation, Fitness management position or similar leadership role;
✔️ Professional Qualification such as: CIMPSA lev 3 or above and First Aid / CPR Certification (essential);
✔️ Degree in a relevant field such as Sport Management or Exercise Science (preferred but not essential);
✔️ Right to work in UK (share code);

What we offer

💰 Competitive Salary: 50 – 70K /Year +BONUS on performance;
💰 Full Contract (includes, holiday / sick paid and pension contributions) with the opportunity to progress at regional level;
💰 As a part of Kenzye Group, gain access to the best deals and promotions of up to 30% discount on high-street major brands;
💰 Additional benefits such as Life and Travel Insurance for you and family members;
💰 Access to Private Mentorship and Wellness Programs; 

How to Apply

💡 If you have what it takes and you are a passionate individual who likes new challenges, fallow the steps below to apply:
🔹 Step 1: Prepare your CV, showcasing your experience and skills;
🔹 Step 2: Prepare a cover letter telling us why you are the perfect fit for this role;
🔹 Step 2: Send the application to: info.hr@kenzye.com , by the deadline 17/03/2025;

We will review the applications, and if you are successful, we will contact you for the next step. We appreciate your time in completing the application and wish you Best Luck!
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