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Introduction
This report apprises the role of a Band 6 Community Occupational Therapist within the Integrated Neighbourhood Team (INT) at University Hospitals Coventry and Warwickshire NHS Trust (UHCW). The responsibility of the role covers valuating and managing patients with complex physical, cognitive and psychosocial needs, promoting independence, delivering person-centred mediations, limiting unneeded hospital admissions and collaboratively working within a multidisciplinary team (UHCW NHS Trust, 2025). This role presents a meaningful difference within community health services (UHCW NHS Trust, 2022). My long-term career aspiration together with my personal values, align with the characteristics of this role, and my desire to make a difference within community health care. 

Job advertisement (as shown in Figure 1). 
[image: ]
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(Figure 1: Occupational Therapist, Community (Band 6) Job Description (University Hospitals Coventry and Warwickshire NHS Trust, 2025).


2. Key Employability Skills required for a Community Occupational Therapist (Band 6)
Communication Skills
The job description states that Band 6 Community Occupational Therapists must have good written and verbal communication skills to work effectively with patients, carers and with a multidisciplinary team (UHCW NHS Trust, 2025). Therefore, communication is a fundamental skill for this role. Excellent communication helps health professionals grasp patients' needs, clarify treatment plans clearly and engage patients in decisions about their care. In addition, it also supports effective teamwork with other healthcare professionals, enabling the delivery of safe, person-centred care.  According to the Royal College of Occupational Therapists (RCOT) (2024), effective communication builds trust with patients and improves health outcomes. Likewise, maintaining clear and accurate records ensures information is shared effectively and supports high standards of patient care.

Teamwork
The role requires close collaboration with a combination of health care professionals including physiotherapists, nurses, social workers, GPs and volunteer organisations to ensure a high standard of person-centred care (UHCW NHS Trust, 2025). By sharing knowledge and coordinating care, multidisciplinary teams meet patients' physical, emotional and social needs. This collaborative approach strengthens communication, supports informed decision-making, promotes patient independence and reduces unnecessary hospital admissions, improving overall patient outcomes (NHS England, 2023).

Clinical Reasoning and Problem Solving 
According to the job description, community occupational therapists apply specialist knowledge and clinical reasoning to assess individuals with neurological, orthopaedic and cognitive conditions and develop evidence-based intervention plans that meet their individual needs (UHCW NHS Trust, 2025).

Organisation and Time Management 
Strong organisational skills enable community occupational therapists to prioritise referrals, maintain accurate documentation and meet professional standards while managing complex caseloads across patients' homes and community settings. Proficient time management ensures patients receive safe and timely care (Health and Care Professions Council, 2023).

Person-centred Care 
The main key principles of person-centred care are promoting independence, improving patient comfort and respecting individual preference (NICE, 2021). The job description reflects this approach by accentuating the involvement of patients and carers in assessment, planning, intervention and evaluation (UHCW NHS Trust, 2025).

Leadership
Leadership involves taking responsibility, supporting colleagues and promoting extended development within the health care sector (NHS Leadership Academy, 2023). The role description reflects this by stating that Band 6 occupational therapists contribute to service improvement, support the development of junior staff and help deliver high-quality care (UHCW NHS Trust, 2025). 

Continuous Professional Development 
The person specification requires indication of continuous professional development (CPD) and progressive learning (UHCW NHS Trust, 2025). Continuous learning allows occupational therapists to maintain their Health and Care Professions Council (HCPC) registration and ensure their knowledge and skills are up to date (HCPC, 2024). 

3. Evaluate Your Own Skills Against the Job 
Strengths 
The essential requirements of the Band 6 Community Occupational Therapist role include teamwork, effective communication, person-centred care, safeguarding, equality and diversity, and collaborative practice (UHCW NHS Trust, 2025). My experience as a Catering Assistant at UHCW NHS Trust has empowered me to develop strong communication and interpersonal skills.

Working with patients from diverse backgrounds has enhanced my understanding of empathy, respect and integrity within a healthcare environment. In addition, my Health and Social Care studies have reenforced my knowledge of person-centred care, safeguarding, equality and diversity.  In turn, routine interaction with patients and colleagues has improved my ability to work effectively as part of a multidisciplinary team.

Areas for Improvement  
Although I have developed valuable transferable skills through my NHS role and Health and Social Care studies, I recognise that I do not yet meet all the requirements for a Band 6 Occupational Therapist role. I wish to complete an approved Occupational Therapy degree and obtain HCPC registration before I can practise professionally (UHCHW NHS Trust, 2025). In addition, I need to develop my understanding of occupational therapy models, such as the Model of Human Occupation (MOHO), as well as strengthen my clinical knowledge and practical skills in falls prevention, neurological conditions, and community rehabilitation. I am also committed to improving my leadership skills by gaining experience in decision-making, service improvement, and supporting other staff members.

4. Action Plan 
Achieving my long-term goal of becoming a Band 6 Community Occupational Therapist requires a commitment to continuous learning and professional development. The HCPC and the RCOT state that occupational therapists should continually develop their knowledge, skills and professional behaviours throughout their careers. To achieve this, I have developed an action plan that outlines the steps I will take over the next five years to improve my clinical knowledge, leadership, communication and professional practice. This plan will help me gain the qualifications, experience and confidence needed to provide safe, effective and person-centred care within community healthcare settings.




	Time scale 
	Objective
	Action 
	Evidence of Success

	Short Time (0-12 months)
	Complete BSc Health and Social Care degree.
	Successfully complete all modules and achieve a strong academic result to prepare for postgraduate study.
	Degree awarded with successful completion of the programme.

	
	Gain insight into Community Occupational Therapy.
	Arrange and complete shadowing opportunities with Community Occupational Therapists through NHS Trusts or community rehabilitation teams. Maintain a reflective learning log.
	Degree awarded with successful completion of the programme.

	
	Develop an understanding of Community Occupational Therapy.
	Complete CPD courses in safeguarding adults, dementia awareness, infection prevention and control, moving and handling, Mental Capacity Act, equality, diversity and inclusion, and rehabilitation.
	CPD certificates added to professional portfolio.


	
	Obtain essential certifications.
	Complete Basic Life Support (BLS), First Aid and Mental Health First Aid training.
	Training certificates successfully achieved.

	
	Develop leadership and communication skills.
	Volunteer to support projects within the workplace, contribute to team initiatives and seek regular feedback from supervisors.
	Positive supervisor feedback and evidence from performance reviews.

	Medium-term (1–3 years)
	Begin MSc Occupational Therapy (Pre-registration).
	Apply through UCAS or directly to universities and successfully enrol on an accredited MSc programme.
	University acceptance and enrolment confirmation.

	
	Build professional knowledge.
	Attend RCOT webinars, NHS training events, conferences and additional CPD relating to rehabilitation, falls prevention and community practice.
	CPD portfolio demonstrating ongoing professional development.

	
	Improve clinical documentation
	Develop skills in clinical report writing, care planning, record keeping and reflective practice during university placements.
	Develop skills in clinical report. writing, care planning, record keeping and reflective practice during university placements.

	
	Strengthen leadership skills
	Take leadership roles during university group work, placements and quality improvement activities.
	Evidence of leadership responsibilities and placement feedback.

	Long-Term (3-5years)
	
	
	HCPC registration obtained.

	
	Secure a Band 5 Community Occupational Therapist post.
	Employment as a registered Band 5 Occupational Therapist.
	Employment as a registered Band 5 Occupational Therapist.

	
	Continue professional development.
	Maintain HCPC registration through CPD, attend RCOT training, and undertake specialist learning in rehabilitation, long-term conditions and falls prevention.
	Updated CPD portfolio and appraisal records.

	
	Prepare for Band 6 progression.
	Lead service improvement projects, mentor colleagues, contribute to multidisciplinary working and develop advanced clinical skills.
	







Building Your Personal Brand 
It is important to establish a strong personal brand as a valuable part of preparing for a career as a Band 6 Community Occupational Therapist. An individual's professional identity, skills, behaviours and values are reflected through their personal brand, enabling employers to understand the contribution they can make to an organisation (Labrecque et al., 2011). The values of UHCW NHS Trust are reflected through my commitment to providing person-centred care, compassion, professionalism, integrity and effective communication. These qualities form the foundation of my personal brand and enable me to work effectively within multidisciplinary teams (UHCW NHS Trust, 2025). 

Building a professional portfolio that includes reflective practice, CPD records and work experience will demonstrate my readiness for a future career in community occupational therapy (Royal College of Occupational Therapists, 2024). In addition, sharing relevant achievements, volunteering experiences and training certificates through professional networking platforms such as LinkedIn will demonstrate my commitment to continuous professional development while enabling me to connect with Occupational Therapists, healthcare professionals and recruiters. Furthermore, I will continue strengthening my personal brand by developing my knowledge and practical skills through my Health and Social Care degree, NHS work experience and ongoing CPD

Promoting Your Professional Identity 
Promoting my professional identity involves communicating my skills, qualifications and experience effectively to potential employers. One important strategy is maintaining timely and adequate curriculum vitae (CV) that is tailored to the requirements of each job application. My CV highlights my Health and Social Care studies, volunteering roles, health care sector work experience and professional training, as shown in Figure 2.  It also demonstrates transferable skills, including communication, organisation, teamwork, safeguarding and person-centred care.

When applying for a Community Occupational Therapist role, I would tailor my CV and cover letter, as shown in Figure 1, to highlight the skills and experiences that best match the person specification, such as supporting vulnerable individuals, working within multidisciplinary teams and maintaining confidentiality (UHCW NHS Trust, 2025). I will also maintain a professional LinkedIn profile by regularly updating my qualifications, work experience, volunteering activities, achievements and continuing professional development, as shown in Figure 3. In addition, I will include relevant certificates and examples of academic work to demonstrate my commitment to lifelong learning and professional development. These strategies will strengthen my professional identity, improve my employability and increase my opportunities to secure a future role as a Community Occupational Therapist (Health and Care Professions Council, 2024).
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Figure1: Cover letter (personal collection, 2026).
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Figure 2: CV (personal collection, 2026).
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Figure 3: LinkedIn Profile (personal collection, 2026).



Building a Network for Successful Employment 
Professional networking is an important part of career development because it allows people to learn from experienced professionals, develop new knowledge and skills, and identify future employment opportunities. For aspiring Occupational Therapists, building relationships with Occupational Therapists, physiotherapists, nurses, social workers, and other members of the multidisciplinary team (MDT) is essential. These professional relationships provide opportunities to learn about different areas of occupational therapy, improve person-centred practice, and gain advice from experienced healthcare professionals. Working within UHCW NHS Trust allows me to work alongside a range of healthcare professionals, helping me to improve my communication and teamwork skills while developing a better understanding of the knowledge, skills, and behaviours required of a Band 6 Community Occupational Therapist.

To continue building my professional network, I plan to join the RCOT as a student member and attend workshops, conferences, webinars, and networking events. These opportunities will help me keep up to date with current evidence-based practice, increase my clinical knowledge, and meet other Occupational Therapists (Royal College of Occupational Therapists, 2024). I also plan to use LinkedIn to connect with Occupational Therapists, NHS recruiters, and healthcare organisations to learn about job opportunities and CPD. Building a strong professional network will increase my confidence, improve my employability, and support my career progression towards becoming a Band 6 Community Occupational Therapist.

Conclusion 
This report has explored the role of a Band 6 Community Occupational Therapist and evaluated the employability skills needed to perform successfully in this role. Communication, teamwork, organisation, clinical reasoning, and person-centred care were identified as essential skills for delivering safe, effective, and high-quality care within multidisciplinary teams (UHCW NHS Trust, 2025). Reflecting on my own knowledge, skills, and experience has helped me identify strengths in communication, teamwork, organisation, and the experience I have gained while working within the NHS. It has also highlighted areas for improvement, including completing an Occupational Therapy degree, gaining HCPC registration, and developing more clinical experience within community practice.

To achieve my career goal, I have created an action plan that focuses on completing my studies, taking part in CPD, developing leadership skills, and building a professional network. These actions will help me improve my knowledge, confidence, and employability while preparing me for future roles within the NHS. Building my personal brand and maintaining a professional identity will also support my career development. Overall, this report has reinforced the importance of lifelong learning and continuous professional development. By achieving these goals, I hope to become a skilled and compassionate Band 6 Community Occupational Therapist who supports people to improve their independence, wellbeing, and quality of life through person-centred care.
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EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David, Birmingham

BSc Health and Social Care (Level 5/6) ~ In progress 09/2025 — 07/2027

Cert HE Skills for the Workplace ~ Health & Social Care (Level 4) - Pass 09/2024-07/2025
Coventry City College

GCSE English Language — Grade C 09-2015 - 06/2016

Henley College, Coventry

OCR NVQ Level 2 Business & Administration — Pass 09/2006 - 07/2007

TRAINING & CERTIFICATIONS

salvation Army

Enhanced DBS Check - 05/2021

First Aid Level 3 - 06/2021
Managing Aggressive Behaviour & Potential Violence — 05/2021
Client-Staff Relationships / Working with People — 05/2021
Addiction & Mental Health Awareness — 04/ 2021

Equallty & Diversity - 04/2021

Langley House Trust

Managing Time & Priorities — 11/2017

Enhanced DBS Check — 02/2023
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‘ saiset Trigueiros

Experience

Catering Assistant
ISS Mediclean Ltd Facility Services Healthcare (UHCW)
May 2025 - Present - 1yr 3 mos

Provide friendly, compassionate service to patients, visitors, and healthcare staff
Prepare high-quality coffee and food, ensuring standards are met... more

Langley House Trust, Coventry

‘ Volunteer Administrative Assistant
Sep 2017 - Mar 2023 - 5 yrs 7 mos

Created and maintained staff induction portfolios using Cascade.
Updated employee records, qualifications, and training data.... more

Concierge
Salvation Army — Arnold Life House
Feb 2021 - Dec 2021 - 11 mos

Managed reception and telephone enquiries.
Supported residents with accommodation and emergency issues.... more
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Main area:
‘Occupational
Therapist, Community

Grade:
NHS AfC: Band 6

Contract:

Permanent: 0800 -
1600 Monday - Friday
& covering weekends
&Bank Holidays on a
rotational basis

Hours:

Part time - 27 hours
per week (0800 - 1600
Monday - Friday &
covering weekends &
Bank Holidaysona
rotational basis)

Jobref:
218-AHP-B6-
7926340-A

Employer:
University Hospitals
Coventry and
Warwickshire NHS
Trust

Employer type:
NHS

Citar

NHS|

University Hospitals

Coventry and Warwickshire
NHS Trust

Occupational Therapist,

Community
NHS AfC: Band 6

Job overview

An exciting opportunity has arisen for Occupational Therapist to join the
new and transformational Intergrated Neighbourhood team-South (INT).
The trust along with Coventry City Council and Coventry and
Warwickshire Partnership Trust have designed and developed 6
neighbourhood teams across the city of Coventry which are supported
by multi-professional teams offering a holistic and integrated approach to
urgent community needs for the residents of Coventry.

INT is one of the Trust’s fundamental purposes, as set out in our

refreshed strategy for 2022-2030; ‘More than a hospital’. The Trust has
an ambition to deliver improvements in the health and wellbeing of our
local populations through collaboration with partners across the health
and social care system. The role of Occupational Therapist is key to the

criccecefiil deliverv of thic everitine and trancfarmational cervice aimed o
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Detailed job description and main responsibilities

To be anintegral part of the INT

To effectively manage a caseload of patients as part of a
multidisciplinary team (MDT), providing specialist and evidence-
based assessment and interventions to patients in both a stable and
acute phase of their condition, ensuring the physical, psychosocial,
behavioural, perceptual, cognitive, sensory and environmental needs
of patients, are addressed.

Utilising specialist knowledge and clinical reasoning, to plan and
provide clinical interventions in consultation with other colleagues in
the multidisciplinary team and to work in a range of settings as
appropriate (e.g. patients home, short term placement or other
community setting)

To adopt a patient centred and sensitive approach to therapy,
collaborating with patients (and/or carer(s) where appropriate) in all
aspects of the therapy process (assessment, planning, intervention,
evaluation, reporting).

To utilise individual and/or group work skills as appropriate to
achieve agreed therapeutic goals

To have a high level of knowledge of a variety of conditions including
neurological, orthopaedic, cognitive impairment, care of the elderly,
respiratory and falls and specialist knowledge of at least one of these
clinical areas

To work collaboratively with Social Services and third sector
providers to ensure delivery of effective safe care.

To complete holistic assessments of patient needs with a focus on
enablement. home first and effective utilisation of resources
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Person specification

Qualifications

Essential criteria

¢ e Diploma/degree in OT/HCPC e Current HCPC Registration e
Evidence of post-graduate education

Desirable criteria

* o Special Interest Group Member in related subject ® Completion of
preceptorship

Experience
Essential criteria

* o Significant post graduate clinical experience with good basic
training/post graduate rotations (or within a community / intermediate
care setting) e Evidence of good generalist skills

Desirable criteria

* o Experience of working in a community environment e Evidence of
working in a multidisciplinary team e Demonstrates an understanding
of clinical governance in relation to occupational therapy e Experience
of assisting in audit or research e Experience in falls prevention e
Experience of working with patients who have fallen/at risk of falling ¢
Post preceptorship experience
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Dear Hiring Manager,

I:am writing to express my interest in the Community Occupational Therapist (Band 6) position. | am
currently studying a BSc in Health and Social Care and have completed a Cert HE in Skills for the
Workplace Health and Social Care. Through my NHS work experience and volunteering roles, | have
developed strong communication, teamwork and organisational skills, together with a commitment to
delivering compassionate, person-centred care.

Working within the NHS has strengthened my understanding of multidisciplinary team working.
confidentiality and supporting individuals with dignity and respect. | am particularly interested in this
role because of its focus on holistic assessment, evidence-based practice and promoting
independence within the community.

I:am committed to continuous professional development and would welcome the opportunity to
contribute my skills while continuing to develop as a healthcare professional

Thank you for considering my application. | look forward to hearing from you
Yours faithfully,

Saiset Trigueiros.
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WORK EXPERIENCE
1SS Megliclean Ltd Facility Services Healthcare (UHCW) Coventry
Catering Assistant - Starbucks Cafe 05/2025 - Present

Provide friendly, compassionate service to patients, visitors, and healthcare staff
Prepare high-quality coffee and food, ensuring standards are met

Maintain cleanliness, stock levels, and food preparation areas

Follow strict food safety, accurately handle cash and card payments
salvation Army - Arnold Life House 02/2021 - 1212021

Day Concierge

Managed reception and telephone enquiries

Supported residents with accommodation and emergency issues.

Reported maintenance issues to faciliies management

Conducted fire safety training

Ensured health, safety, and safeguarding compliance

VOLUNTARY EXPERIENCE

Langley House Trust, Coventry-09/2017 - 03/2023

L & D Administrative Assistant (Volunteer)

Created and maintained staff induction portfolios using Cascade.

Updated employee records, qualifications, and training data

Supported training workshops and administrative activities

Managed telephone enquiries, fiing, and records efficiently

Fertility Care, Leamington Spa

Administrator support assistant (volunteer) 03/2017 - 062017
Performed administrative duties including scanning, photocopying, and filing
Assisted clients professionally while maintaining confidentiality

Coventry Refuge Centre

Volunteer Case Worker - 04/2007 - 07/2008

Supported clients through enquiry handling and signposting services
Liaised with partner organisations to meet client needs

Managed inbound and outbound calls professionally|
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saiset Trigueiros.
saiset3@hotmail.com
Telefone: 07896983623

Professional Profile
Motivated BSc Health and Social Care (Level 5/6) undergraduate with a completed Cert HE Skills for
the Workplace ~ Health & Social Care (Level 4). Experienced in customer service, administration, and
team leadership, with strong organisational, communication, and IT skills. Committed to delivering
high-qualty, confidential, and person-centred support in healthcare and professional environments.

Key Skills
Administration & Organisation

Administrative & Office Support, Confidential Record Handling
Attention to Detail & Organisation, Time Management & Mulitasking
Communication & Customer Service

Customer Service Excellence, Strong Verbal & Written Communication
Leadership & Compliance

Team Leadership & Supervision, Health & Safety Compliance

1T skills

Microsoft Office (Word, Excel, PowerPoint, Outiook)

Languages

Fluent in Portuguese and English, Basic Spanish




