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[bookmark: _Toc129280356]Introduction
Business intelligence is defined as the software associated with business data and its analysis in terms of obtaining desired results (Shao et al., 2022). Business intelligence is significant in enabling the business to make critical decisions about the business and predict desired outcomes. The report aims to discuss the current trends in business intelligence that have helped companies know about data analysis techniques and their roles in their implementation in businesses. 
Current Business Intelligence Trends 
[bookmark: _Toc129280357]Hadoop Integration 
Hadoop integration is referred to the software that is capable of generating large-scale data sets rapidly by using specific tools such as MapReduce (Marzouk and Hanafy, 2022). The Hadoop integration is significant in terms of open software used for the collection of large sets of data. The software is useful for the cost-effective analysis and storage of data that will help businesses to maintain large sets of data. It has been identified by Azevedo et al. (2022) that has been implemented in business intelligence with its advanced techniques and methods to evaluate data along with raw data. The open-source software has been implemented as business intelligence in a way that has helped in storing larger raw data to protect them from being stolen. This software should be implemented by companies as it can help businesses to extract useful data from large sets as well as extract desired data required for business. 

Figure 1 Hadoop Integration
Source: Radzik, (2022)
[bookmark: _Toc129280358]Data Governance
Data governance is a major business intelligence trend that has been observed by businesses to make strategic steps to maintain their data assets (Azevedo et al., 2022). It has been identified that data governance has helped companies to protect data from being stolen with the help of implementation of policies that helped in protecting data from being hacked. According to Widianto et al. (2022), the companies are adopting data governance to use, integrate and secure their data by implementing policies to help maintain the data being used. On the other hand, Hamzehi and Hosseini (2022) identified that data governance has been endorsed by many businesses to ensure that data is secured and confidential. Moreover, business intelligence also utilises the data with respect to making a better understanding of data by the businesses. Additionally, Mohammad et al. (2022) evaluated that compliance is also associated with securing data and understanding the needs of customers. Therefore, companies should implement these as it can positively influence customer service. 
[bookmark: _Toc129280359]Data Quality Management
Good quality management is found to be important in improving the quality and accuracy of data that helps in deciding on the business. However, it has been found by Basile et al. (2023) that business companies have found to endorsed data quality management in order to ensure that their customer experience quality-filled services by utilising appropriate data. On the other hand, data quality management is found to be helpful in order to analyse that data collected corresponds to the increased productivity of the organisation. Moreover, it has been found that businesses are found to have poor-quality decisions by using bad-quality data. According to Ahmad and Mustafa (2022), data quality management is being adopted by many organisations with respect to the use of quality data that will be used in analysing business strategies and helping them to adopt decision-making strategies by using accurate data. 
[bookmark: _Toc129280360]Data Security
Data security refers to the practice of the protection of data by companies in order to keep personal information confidential and secure. It is useful in business intelligence as many companies have been found to breach data security by means of leaking information that is provided to them. Data security is the current trend observed in business intelligence as it enables companies to protect their data from being attacked by cyber attackers. Moreover, it has been analysed by Widianto et al., (2022) that cyberattacks may cause loss of potential data that is being used for fraud and vulnerable acts. Hence, data security reduces the chances of errors as well as cybercrimes. This will result in increased efficiency of customer data and increased innovation in businesses. Additionally, data security is aimed at the security of the sensitive data of the customers as it will help in reducing the access of unwanted data. 
[bookmark: _Toc129280361]Connected Cloud
Connected clouds are another important trend that is implemented and incorporated with the capacity of handling a large amount of data and making it practical by means of making it cost-effective. The cloud system in business also has a significant impact on making applications to store, recover and backup data for the future. Hamzehi and Hosseini (2022) also found that connect cloud is also considered a credible strategy as it enables businesses to store their data by making personalized connected cloud easy to access. 

Figure 2 Connected Cloud
Source: Huawei Cloud (2022) 
[bookmark: _Toc129280362]Data Mining 
Business intelligence is found to be helpful in order to analyse big data by using statistical and other advanced techniques to predict the future forecasting of the business. as it has been evident by Hayajneh et al. (2022) that data mining is significant in terms of analysing the data that will be helpful of the businesses to know about the customer’s preferences and bring changes in their services accordingly. Moreover, data mining is also helpful for generating the relationship between the data sets and helping them to extract desired results. Similarly, Ahmad and Mustafa (2022) identified that data mining is helpful in identifying growth opportunities and detecting the predicted frauds of businesses. 

Figure 3 Data Minning
Source: TIBCO (2022) 
[bookmark: _Toc129280363]Role of Business in Implementing Business Intelligence 
Business intelligence plays an important role in improving business performance of the businesses by helping businesses to make strategic decisions about their operations. This has helped in analysing the data and planning the important operations of the business to meet the expectations of customers. Rana et al. (2022) also found that business intelligence tends to play a significant role in order to analyse the data into patterns to obtain the desired result. Therefore, business companies hire business analyst that helps in the maintenance of data security and analysis to predict future interventions. Moreover, business intelligence has become an essential part of many business organisations as it has helped in the analysis of their data. According to Shao et al. (2022), business intelligence is also accompanied by planning and decision for a company with the current patterns being followed in the market. 
Similarly, business intelligence is also applied to many businesses by collective efforts of data analytics and business analytics to adopt appropriate interventions about the strategies. The cycle of analytics is also important in terms of gaining a competitive advantage in the business in the market that is not implemented by any other company (Widianto et al., 2022). It has been found that business intelligence is an essential tool that requires less time in the analysis of data as well as helps in gathering historical data to evaluate performance. 

[bookmark: _Toc129280364]Conclusion 
In conclusion, business intelligence is important for businesses in order to maintain larger sets of data by adopting certain trends such as connected cloud, data security and other trends. These trends have been helpful in implementing business intelligence by means of analysing larger sets of data as well as securing data from being attacked by cybercriminals. Moreover, the important role of business intelligence is in predicting future patterns by evaluating the current data and making concurrent strategies. The report has also discussed the important role of business intelligence in making planning and decisions for businesses. 
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