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The following professional reflection will present the importance of multilingualism and language as well as cultural awareness among employees of hospitality organisations.  The skills required to address cultural misunderstandings will be discussed in the professional reflection. Apart from skills, the behavioural changes that are required for addressing misconceptions in cultural understanding will also be highlighted. 


Scenario
A Western Front of House worker shakes a Chinese visitor’s hand and greets them by their maiden name in a five-star hotel, assuming it is a kind gesture. However, it is polite to take a bow while addressing guests by their title and last name in Chinese culture as a display of respect. A cultural misunderstanding results from the guest’s unease and interpretation of the employee’s conduct as disrespectful. Due to the employee’s ignorance of this cultural difference, the client accidentally receives a less-than-ideal first impression. Therefore, this led to underscoring the significance of cross-cultural communication instruction in the hospitality sector. 
Occurrence of cultural misunderstandings
Cultural misunderstandings might occur in a luxury hotel due to variations in expectations, communication methods, and manners. Different cultural groups may have different expectations for service, private space, or social engagement. An Asian guest could prefer a more discrete approach, whereas a Western guest might want attentive service. It can be uncomfortable when nonverbal indications, body language, or even dietary requirements are misunderstood (Ferjani and Boudabbous, 2023). Failure to acknowledge these distinctions may leave customers feeling insulted or unsatisfied. This could harm the hotel’s reputation in the near future. Such misunderstandings can be reduced with the use of competent employee training, cultural sensitivity, and open communication.
Skills I need to develop to prevent cultural misunderstandings in the future
I appreciate the crucial necessity to acquire a variety of skills to avoid future cultural misunderstandings as a Front of House employee in a five-star hotel. Initially, I must improve my active listening abilities so that I can completely comprehend and relate to the many needs and expectations of my guests. I must also improve my cross-cultural communication abilities, including my command of the fundamentals of several languages in order to create a friendly and inclusive environment. I will be able to avoid unintentional infringements and provide visitors with a more comfortable stay if I have a deeper understanding of various customs, traditions, and taboos. It is crucial to commit to regular training in cultural sensitivity and self-awareness to manage the complexities of an upscale hotel’s varied clientele (Shapoval et al., 2021). This will help in making sure that my client’s stays are not only memorable but also really peaceful and enlightening. 
Behavioural changes that I need to develop
As a Front of House employee in a five-star hotel, I am aware of how crucial it is to proactively address and prevent cultural misunderstandings. I need to get greater cultural awareness before I can do this function more effectively. For this purpose, I must proactively learn about the unique traditions, practices, and demands of the clients. Another important area for improvement is effective communication where I should work on improving my language abilities and utilising non-verbal clues and universal gestures to overcome possible language obstacles. I must also be patient and considerate when speaking with visitors from various cultural backgrounds, paying close attention to their individual requirements and preferences. Genuine tolerance and a deeper knowledge of cultural differences would not only avoid misunderstandings, it would also foster a more appealing and inclusive environment in the luxury hotel (Alonso et al., 2020). Therefore, it helps in improving the visitor experience.
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Conclusion
The above portfolio has highlighted the importance of multiculturalism and its importance in the hotel industry. The most important aspect where employees of a hotel organisation face issues is comprehending the language of visitors. In that context, a scenario has been provided and ways of overcoming hindrances of cultural misunderstandings have also been described. 
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