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[bookmark: _Toc7275506][bookmark: _Toc6091136]Introduction:
In this assignment I will be talking about the differences between Technology and Modern Technology and how those two can be used at the work place. I will also describe the different uses of social media and how it can be used as a tool to promote your business, communicate and gather information. 
[bookmark: _Toc7275507]Technology: 
Technology became a big part of human life as in our days no one can survive a single day without using it. Although everyone has a different understanding of technology and its use, but however not everyone’s understandings are the same. Technology is a source of knowledge used to create tools, it helps you keep your business up to your competitor’s level and it also helps businesses and people to accomplish their daily tasks in an easier way. Since technology came along, a lot of people and organizations use it to communicate, share, sell and gather information. On the other hand, a business might have to totally change their strategies and the way they operate in order to adapt to the changes in the technological environment (Ramey, 2015).
[bookmark: _Toc7275508]Modern Technology: 
Modern technology is a more advanced form of the old technology. The more advanced technology helped the productivity, time and costs of a lot of business as now they do not have to pay human beings to work when a more advanced device can do it in a safe and timely manner. On the other hand sometimes implementing the new technology can cause more damage to the business and its employees as the new technology had a massive impact on the society. It can affect the employees as a lot of people might lose their jobs. Modern technology it can cost you but you only pay it once and use it for a long period of time (Ismail, 2015).Some examples of modern technology are: 
· Cloud storage 
· Emails 
· Social media 



[bookmark: _Toc6091137][bookmark: _Toc7275509]Effectiveness of Modern Technology at the Workplace

 For the past few years, technology had a massive impact on commercializing and trading products and services for many companies. Using the Modern Technology gives the company more chances to develop and increase their sales and reputation. The business industry changed when computers came onto the scene as most organizations are now using computers or different devices to run their activities in an easier way and had also implemented them in other departments such as: accounting, human resources, marketing (Durden, 2018).
[bookmark: _Toc7275510]Cloud storage
One example of modern technology used at the work place is Cloud storage also known as cloud computing such as ICloud, OneDrive or Dropbox. All of those mentioned gives everyone using them either at the workplace or in their personal lives to save all the important information on them without having to carry USB sticks that you can lose at any time or without having to worry about not having enough storage. This innovative new form of storing your personal and business information also gives you access to it even if you are on holiday or you want to work from home, therefore you will never lose any time when it comes to your business (Durden, 2018).
[bookmark: _Toc7275511]Emails
A lot of organizations in our days use Emails to communicate important information between departments, clients or with their business partners.  Using this method to communicate it considerably reduces the mailing and shipping costs and it can be very fast. It is also a very accessible way to communicate as you do not always have to be in front of a computer as you can send it from any other device as long as you have access to the internet. Another advantage would be that as soon as you send the email it also automatically saves so in this way you have the opportunity to keep record of the correspondence between the business and its partners, clients or employees (Root, 2019).
[bookmark: _Toc7275512]Social Media
Using Social Media to market your business can be very helpful as it saves time and money. Instead of having to print out flyers and go door to door to increase your sales, now you can create a business page on any social media and put all your services and products on the market. A lot of organizations/companies in our days are a subject to security threats and vandalism and using the modern technology helps them protect their financial data, confidential decisions and other personal information that can lead to a competitors advantage. When providing computers with passwords you are sure that your information or your business growth plan will not be seen or copied by your competitors. Another way that using social media can be benefit you and your business is that if you have business partners in other countries you can now have a video call conference on different platforms such as Skype or Facebook. By using those two, the business can save a considerable amount of money (Durden, 2018).

[bookmark: _Toc6091138][bookmark: _Toc7275513]Exploring Social Media as a Tool 

In order to answer this task I am going to explain how social media can be used as a tool for:
· Marketing
· information gathering 
· communication
[bookmark: _Toc6091139][bookmark: _Toc7275514]Marketing
Social media became one of the most used ways to market a business as it is easy to use and it can save a lot of money. Most businesses create their own personal websites but also use social media platforms such as Facebook, Twitter, Instagram or LinkedIn. I will take Facebook as an example of a social media platform and briefly explain how this is used to market a business. In order for you to market your business on this social media platform you have to create a business page where you describe your business, services and how great you are. This social media platform allows worldwide people to access your business page and get some knowledge about your services. After creating the business page is in your power to keep it going and make it interesting for your audience as you always have to create and share new content in order to reach you marketing goals. Advertising a business on social media platform in this case Facebook you have to post text and images or videos in order to engage your audience. Marketing your business on social media has to start with a plan so in order for you to be successful you need to think about the audience you are targeting, what you are hoping to achieve by using a media platform to market your business. However, the way you lay out your page and the content you are posting will have a big impact on the audience. As I mentioned above this way of marketing your business can also save money as you do not have to pay an expert to create this page and maintain it up to standard. Also creating the page and posting on it is free but if you want your business fan page to grow faster you can consider paying a small fee to Facebook or any other platforms to advertise your business more often. Marketing your business on social media can be very beneficial for the business as it allows you to create a communities of people and make them feel more valued and important when you always keep them up to date with all your new products, new offers or improved offers (Annon, n.d.).

[bookmark: _Toc6091140][bookmark: _Toc7275515]Information Gathering 
Talking from a customer’s perspective or a service user, social media platforms became an easy and accessible way to look for information. If I would like to find out more about a company’s services and reputation I look up their business page on any social media platform and gather my information from there. I can also see the comments or reviews that past customers left and build an opinion based on that. On the other hand businesses use the reviews that their service users left on there and they think of ways to improve their services or a way to thank them for using their services. As a business you can also look up your competitors and see what their weaknesses and strengths are, see what the audience requests are and make a plan on how to make your business better and provide better services in order to attract more customers. Researching the internet can give the employees new ideas to improve or expand the business which they can communicate further to their managers and work together on them to achieve their targets and make the business more popular on the market (XplentyBlog, 2017).
[bookmark: _Toc6091141][bookmark: _Toc7275516]Communication
In our days social media became a popular way to communicate. Organizations use social media platforms to share messages, services and products with their audience. It is also more efficient, time saving and cost-effective. Instead of using e-mails or online advertising, social media gives the business the opportunity to create communities and groups where they can communicate their feedback or provide assistance and also promote their products and services. However, we all know how important and crucial communication is for a business, therefore a  lot of companies decided to adopt the new technology system instead of the old one as it also gives you the opportunity to talk to your business partners from all over the world in real time. Instead of travelling overseas for a meeting / conference with your business partners, now you can video call and discuss all the issues or new offers using social media which is another way the business saves money. There are some disadvantages as well as not having internet connection which is the key to be able to communicate on social media. One of the advantages is also being able to keep everyone updated from anywhere in the world and even doing it from your mobile device not having to carry a laptop or using a computer (Dyer, 2011).
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In conclusion Modern Technology and Social Media are very beneficial for businesses and their customers. Even though social media did not come through too long ago, in our days is one of the most popular ways to communicate, market and gather information. Using social media has a lot of benefits for businesses and their service users. As I mentioned above it allows you as a customer to find more information about the business and leave a feedback after buying their products or using their services and as a business it gives you the opportunity to see what you have done right and where you would have to improve. As a business you can also keep your clients up to date with your new offers or services and make them feel more valued. On the other hand Modern Technology has a lot to offer too, in a sense where for example you use cloud computing which allows you to save all your important files and documents, pictures and work projects and being able to access them from anywhere in the world if you have internet connection. Another way in which Modern Technology is beneficial is with all the programs and software that it provides the businesses with. Allowing companies to keep their financial records or customer’s details in a computerized system which is easier to access, more accurate and time saving.  Even though social media reputation is to a certain extent a new concept, most businesses have adopted it. Your social media reputation can have a positive or a negative effect on the people that want to make use of your services which will also have a big impact on the business. The way that new technology has been improved it has a significant impact on human life in general as it now provides more opportunities (Carter, 2011).
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