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I am a thirty-five-year-old fulltime student. I am studying the certificate of higher education, skills for the workplace at the University of Wales Trinity St David’s.  I am also married and have three children. I chose to do this course as I wanted to complete my education as well as open opportunities for a good career and job which will help me support my family. With support of my family I can attend lectures, complete assignments and hopefully fulfil my dream of graduating. 

The first module we studied was Academic and employability skills. On this module I learnt about the importance of different skills required in employment. Through the term I was able to recognise some of my weaknesses as well as strengths. Even though it took me some time to settle in, after the second lecture I started enjoying the course and began to take more interest in it. The module has helped me identify skills in me that I was unaware I had.  

To help with learning it is important for individuals to reflect to their work. Self-reflection is a way of assessing yourself and ways of working (The Open University, 2018). In simple words it means to look back and examine what you have done in the past in order to learn what happened and if any mistakes were made not to repeat them. Reflective learning is not a one off, it is a process which is carried on. Sometimes it is helpful if an individual reflects back to previous learnings to help with their current experience as reflecting also means applying what has been learnt in the past to improve present work (Costa & Kallick, 2018). Reflective learning is important as it allows individuals to step back from their learning experience, so they can develop critical thinking skills and improve future performances by analysing their experience (University of Sheffield).

There are several models that can help with reflective thinking however, I found using the Kolb learning cycle very helpful and easy to use. The Kolb learning cycle is formed of a loop of for elements (University of Leciester,2018), ‘Concrete evidence’, which is doing something, whether it is a task or any other life experience, ‘Reflective observation’, this means reviewing what you have done and experienced. This is where you ask yourself questions or if in a group have discussions. The next stage of the cycle is ‘Abstract conception’, at this stage you try to make sense of what has happened and look at what has worked and what didn’t work so well and how you felt about the experience. And finally, ‘Active experience’, this is where you decide how you are going to put things right and what changes you will make to make improvement. You can choose where to start from usually people start from experience. A good example of using the Kolb cycle on this module was for my presentation. This was my first attempt at doing a presentation on this module. As a group we all had different parts we would talk about and done our own research before we put it all together and presented it in front of the class. As I had already experienced doing a presentation with the same group for a different module I was already comfortable with the people I was working with. I was then able to look back at my experience and I feel that I did not have much eye contact with the audience as I read a lot from the papers I had on my hands. I also remember getting muddled up with what I was going to say as I tried to keep the eye contact for which reason I missed some parts out. We then as a group discussed and I understood from others that at one point I started talking to fast and sounded like I was rushing. When I think back now I realise that I was very nervous and even remember fiddling with my hands. We then looked at what worked well and discussed with my group what changes can be made to improve. At this point we found that what really worked well was our appearance as we as a group decided to wear the same colour clothes which a lot of people were impressed with even before we started the presentation. We found that as a group we worked well, we were well organised and manged to cover all aspects within the given time limit. With feedback from our lecturer I understand that the research we don was all appropriate and all was concluded well. As a group we did not find anything that did not work well but of course individually I am aware that more practice well help improve with eye contact and help build my confidence which may keep nerves away and improve my body language too. Also, to help with more clear speaking I will use practice strategies too (Playbook, 2017) as this will help to improve the way I am speaking and to plan to create engagement. Finally, next time I am given the opportunity to do a presentation I hope to put together a presentation which will be of a higher standard and for this I will do some extra added research on developing presentation skills. However, I was very pleased with the outcome, but I believe there is always room for improvement. Using the Kolb cycle has been very helpful. Another similar learning cycle is the Gibbs Learning cycle but unlike the Kolb which has four elements, Gibbs has six stages of reflection but has a similar outcome (University of Cumbria, 2016).

During this module I experienced different feelings towards different parts of the work we studied, however one of the most enjoyable parts I found was doing the presentation. A presentation is important brings out a person’s personality and gives an individual the chance to show their confidence and how good their communication skills are (Lee,2016). When I started this course, I listed presentation skills as one of my weaknesses however I can now say that it is probably one of my stronger points. This experience has made me realise that a presentation is not only about standing up and speaking in front of people, (Kent University, 2018) but it also involves many more elements such as doing research, IT work, your appearance, eye contact and body language. Another part I enjoyed through the module was the little tasks we done in class as I found they helped me get to know others as well as myself. Some tasks helped me identify skills that I am good at and some skills which my weaknesses are.

Though most of the course was enjoyable, one part I struggled with was doing the assignments. As I am a mother of three children I found it difficult to find time to do my assignments working around my family. Even thou my family have been very supportive and have tried to help in every way, I still found at times I was unable to manage time properly and felt I was needed for other personal duties, especially with me for year old daughter. At times I felt I needed to spend more time with her as I can see she is trying to get my attention. Assignments can be stressful and sometimes individuals may find themselves breaking down (A Medium Corporation, 2018). An individual may find that they are always on edge, making wrong decisions and getting into arguments. Once I managed to take time out to work on my assignment I found I was not being able to understand how to start. I found that I was questioning myself a lot as I was unsure what I was researching was correct. With the help of some friends I understood that I was on the right trach which made me feel a bit more confident and carried on doing more research. When I finally started putting it all together I realised that it actually was not that difficult. As we had a deadline to receive feedback from the draft I started rushing through my assignment as I was desperate to get feedback from the lecturer just for that extra assurance that what I am doing is correct. I remember there was a long wait  as a lot of the students were in front of me and at times I thought shall I leave but then would stop myself as I knew how important the feedback was for me. Finally I was seen at six thirty in the evening but for me the wait was worth it as my lecturers feedback helped me improve on some bits were I had gone wrong, like for example I had some orphan sentences which had to be removed and also my lecturer advised me that I am not able to give my opinion as I had done on some places. By amending a few things and with the support from friends as well as family and I managed to overcome the struggle by setting myself goals, taking the feedback and making appropriate changes and managing to make time around the children. 

Although I extremely enjoyed doing my presentation, I did however struggle with the IT part of it. It has been sometime since I have used power point which is why I found it difficult to use the programme to do something new and different to make my presentation stand out. Fortunately, a member of our group is very good with PowerPoint and managed to help me and show me how it works. Even though it was only power point used on the presentation, I believe my IT skills in general are poor and need improvement. According to Tech Project, 2016, to be successful in todays world, be it academics, employment or just simply just be a responsible citizen, it is essential to have some basic knowledge on IT and how to use it productively. 

To conclude at the end of this essay I have found that reflective learning is an important part of learning as it helps you identify your learning styles (The Open University,2018). Reflective learning helps to improve on skills such as critical thinking and also gives you the opportunity to improve in the future (University of Sheffield, 2018). I have learnt that at the start of the course presentation skills was one of my weaknesses, but I can proudly now say that it is now my strength. I have identified that two points where I have struggled on during this module and need improvement are my IT skills and also doing my assignment. I have found that using a reflective model can help with reflective learning such as the Kolb learning cycle or even the Gibbs cycle.

Some recommendations I would make to myself would be to put more practice in when doing a presentation (Playbook, 2017) as this will help performance and built confidence. I will also consider taking some extra classes for ICT like for example a BTEC in ICT and do more social networking and browse online (Maund, Schriek & Tinkler, 2017) as this can help to improve my IT skills.
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