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[bookmark: _Toc68804640]Introduction and background
With the rise and dissemination of digitalization, there has been a surge of interest in how computers, other electronics, and Internet applications can support and enhance educational systems, as well as encourage the use of technology in teaching and learning (Alves et al. 2017). Due to the continuous advancement of emerging technology, its functionality and possibilities, and the significance that certain platforms have in the teaching methods, the idea of a virtual learning environment (VLE) may be called a complex idea. Classroom management and partnerships between teachers, pupils, and schools have been linked to virtual learning environments (Berry 2006). 
Digital learning activities are gaining popularity, with a growing number of colleges, classrooms, and businesses supporting them not only to integrate web technologies into their curriculum but also to supplement their conventional face-to-face lessons (Bolliger et al. 2010). Via the practices they enable, learning environments dependent on the use of innovation and mobile platforms serve as intermediaries in the learning experience (Ernest et al. 2013). This is because they promote engagement and interrelationships through a constant communication mechanism, thus promoting the creation and restoration of information and interpretations, as well as the development of behaviors and attitudes, inside a context that is shared by all participants in the learning system (Guasch et al. 2010). The use of VLEs in each case necessitates an understanding of their key characteristics and capabilities 
Learning experiences and backgrounds are complex and multifaceted ideas that arise from the virtual society's modern education perceptions and activities. VLEs used in the academic system enhance progress and generate new insights from a didactic standpoint. They are, though, mostly focused on content creation and delivery (Wolff et al. 2013). The learning environment is usually replicated in such contexts via the online sharing of material, notifications, and notes, as well as online contact via comments sections and conversations. As a result, this study aims to evaluate the effects of the Virtual Learning Environment on Samsung learners' learning experiences.
[bookmark: _Toc68804641]Literature review
This study of the literature examines the history and advancement of virtual learning environments (VLEs) to aid teaching and learning. It begins with a short historical history and then moves on to related works of literature that address various aspects of the interactive learning world. 
A virtual learning environment (VLE) is an online framework that includes a variety of resources for supporting and managing to learn. VLEs have been around for a long time, but it's impossible to say how long they've been around. The Education System in the United Kingdom has been using machines for education since the 1970s, but the first computer-based VLE Blackboard was invented in 2000 (Vuopala et al. 2016). By 2010, over 3700 schools and universities in more than 60 countries were using Blackboard applications. Moodle, the second most popular VLE, was launched in 2001. It was created to assist educators in the development of online programs that focused on engagement and interactive content creation (Vasquez et al. 2015; Stickler 2010). 
Digital innovations have been seamlessly integrated into the area of educational psychology, to the point that both instructors and learners today have access to a wide range of resources, styles, and pathways for more successful language teaching and learning. Digital media is an appropriate place for reading comprehension resources because it combines text, audio, and video, and it has spawned a revolution in computer-assisted education (Shin et al. 2013). The application of electronic multimedia features for computers has given computer-assisted instruction a different element, and it is becoming an extremely significant part of the language learning experience.  With the introduction of emerging technology, this convergence of diverse approaches of learning has drawn the attention of scholars and teachers to the multi-literacy viewpoint, which is meant to supplement instead of substitute the role of teachers in the classroom (Songkram 2015; Ryan 2019). 
Given the success that innovation can have in the field of educational psychology, certain viewpoints and responses may oppose those advantages. It's safe to assume that students would embrace the use of technologies with enthusiasm because they are now used to using modern devices in their everyday lives (Rienties et al. 2016; Barker 2013). Innovation is ingrained in the experiences of younger students, and it is a regular and integral part of everyday life. The researchers go on to argue that there is a digital gap between technology users and digital refugees, a subject that is often debated today (Huang et al. 2010; Moore 2011).
While learners were questioned regarding their favorite style of learning method in a survey on learners' perceptions regarding the use of digital sites, a huge majority of respondents preferred school environment teaching over computer-based education. Respondents in a survey reported that they preferred pencil and paper tests to admission procedures (Heemskerk et al. 2014). They said that online tests made them feel more anxious, were more complex, and had no input. Learners in another study reported a high level of concern throughout their Communication Online project classes, probably leading to a shortage of experience with the online learning environment (Herrera et al. 2017; Bennett 2019). 
Learners' enthusiasm was affected by the fact that they were used to a new form of learning and communicating, at least at the beginning of the study phase. According to the professor, programs like this can make daily research challenging for learners who are unable to effectively steer their learning processes (Mosquera 2017). To put it another way, online classes may have versatility in process of teaching speed and how to learn; however, not all learners may be able to benefit from such an educational experience and can struggle to handle their learning (Mogus 2012; Bashshar 2017). As mentioned earlier the use of technologies in communicative learning will have both benefits and disadvantages. The findings of this research show the effects of a simulated learning environment on the learning experience of students.
[bookmark: _Toc68804642]Methodology
A cross-sectional research design was used in this report. This study employs a quantitative analysis approach the data was collected using both primary and secondary data collection techniques. The primary data was collected from 100 respondents using a convenience sampling procedure and a closed-ended survey questionnaire. Secondary data was gathered from written documents, published journals, books, scientific reports, and newspapers through text analysis. The thematic content review was used to condense and embellish insightful data obtained by the qualitative process. This allowed the researcher to spot the similarities and differences in the learners' data experiences. The participants in this analysis were all Samsung employees. The effect of the simulated learning environment on the learners' Samsung learning experience was measured using a 5-point Likert scale in the questionnaire design. SPSS 25 was used to interpret the obtained data. To analyze the results, a descriptive analysis was used. The legal concerns have been addressed. The respondents' identities have been kept completely anonymous.
[bookmark: _Toc68804643]Result and discussion
This study aims to explore the impact of a virtual learning environment on students' learning experience. For this purpose, data were collected from 100 respondents. The results are presented in this section based on the responses of the participants. 
[bookmark: _Toc68804644]Demographic information of the respondents
The demographic characteristics of the respondents are given in this part. Findings show that most of the respondents are male (61%) and from the age group of 25 to 30 years (41%). These are presented in the figure below.
	Item
	characteristic
	Percentage

	Gender
	Male
	61 %

	
	Female
	39 %

	Age group
	25 to 30
	41 %

	
	31 to 35
	25 %

	
	36 to 40
	20 %

	
	40 to above
	14 %


[bookmark: _Toc68804673]Table 1: Demographic information of the respondents 
[bookmark: _Toc68804645]Impact on students’ learning experience 
The extent of using the virtual learning platform shows that a large percentage of students have access to a virtual learning environment from home. Findings show that among them 35% often use VLE and 29% sometimes use this medium of learning. 

[bookmark: _Toc68804661]Figure 1: Tried access to VLE at home
Respondents were asked about what explains better the use of technology in the learning process. Findings show that using technology is very useful according to most of the respondents (63%). Only 12% of respondents think that technology harms the learning process

[bookmark: _Toc68804662]Figure 2: Impact of technology on the learning process
Findings also show that most people are motivated by the use of VLE in the learning process. About 71% of respondents felt motivated by using VLE in the learning process. Only 11% of people are disappointed with the system. 

[bookmark: _Toc68804663]Figure 3: Respondents’ feeling on VLE
The result shows that the majority of the respondents have high and medium competency in using the virtual learning process. About 41% have high competency and 37% have medium competency in using VLE.

[bookmark: _Toc68804664]Figure 4: Competency in using VLE
The respondents were asked about different aspects of their experience regarding the use of a virtual learning environment. All the findings show positive results that people are positively accepting the virtual learning environment in their learning process. It means that a virtual learning environment has a positive impact on the learning experience of the learners. 

[bookmark: _Toc68804665]Figure 5: Positive reaction regarding use of VLE
Findings show that most of the respondents have positive reactions regarding using VLE in the learning process. About 74% of people are agreeing and strongly agree that it has a positive impact on the learning experience. 

[bookmark: _Toc68804666]Figure 6: Easy accessibility
Most of the respondents think that (65%) students have easy access to the virtual learning environment. That makes the learning process easier. 

[bookmark: _Toc68804667]Figure 7: Can receive quality training
A lot of people (57%) expressed that they can have quality training by using VLE in the learning process. This will increase their skills and competencies. 

[bookmark: _Toc68804668]Figure 8: Finding materials is easy
Findings also show that most people can easily find reading materials from virtual learning platforms. About 58% of the respondents opined in favor of the statement. 

[bookmark: _Toc68804669]Figure 9: Have control on own learning
Respondents think that (60%) using VLE increases their control over their learning process. It can help them to achieve their respective aims.  

[bookmark: _Toc68804670]Figure 10: Increase motivation
VLE also increases the motivation of the students. The result shows that about 55% of people are motivated by using this platform in their learning process. 

[bookmark: _Toc68804671]Figure 11: Promotes participation
Findings show that using of virtual learning environment promotes participation of the students in the learning process (73%). 

[bookmark: _Toc68804672]Figure 12: Improve the learning experience
Respondents were asked if using VLE is improving their learning experience. The result shows that almost 76% of people think that using VLE improves their learning experience. All these findings reveal that a virtual learning environment has a positive impact on the learning experience of the students. These are evident from the above responses of the participants.
[bookmark: _Toc68804646]Conclusion
With the advancement of technology, the teaching and learning system also adopts a new system in the present world. One of the most popular learning methods is now using a virtual learning environment. This paper attempts to explore the impact of the virtual learning environment on students’ learning experience. The findings of this paper show that using VLE positively has an impact on the learning experience of the students. The employees of Samsung expressed that using VLE motivates them in their learning process. In increase participation in the learning process. They can easily find the materials using a virtual learning environment. It is found to be very useful and it improves the overall learning experience of the learners. 
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[bookmark: _Toc68804648]Appendix
The impact of virtual learning environment on learning experience: A study on Samsung
Questionnaire
This is quantitative research conducting for only academic purposes to know the impact of virtual learning environment on students' experience. The anonymity of the respondents will seriously be maintained. This will take 5 minutes to answer. Please answer all the questions as accurately as you can.
					(Please place “√” where applicable)
1. Name:
2. Gender:
a. Male ☐         
b. Female ☐	 
3. Age
a. 25-30 ☐	
b. 31-35 ☐	
c. 36-40 ☐	
d. 40 to above ☐     	 
4. Have you tried to get access to VLE (Virtual Learning Environment) from home?
a. Never ☐     
b. Rarely ☐      
c. Sometimes ☐      
d. Often ☐  
e. Always ☐
5. What explains better about the use of technology in learning? 
a. It has a negative impact ☐   
b. Neutral  ☐   
c. It is very useful ☐  
6. What do you feel about the use of a VLE in the learning process?
a. Disappointed ☐       
b. Discouraged ☐     
c. Motivated ☐
7. What is the rating of your competence about using VLE? 
a. Low ☐         
b. Medium ☐    
c. High ☐ 
8. Do people have a positive reaction towards using VLE in the learning process?
a. Strongly disagree ☐   
b. Disagree ☐       
c. Neutral ☐         
d. Agree ☐      
e. Strongly agree ☐
9. Accessing the virtual learning environment was easy for me.
a. Strongly disagree ☐    
b. Disagree  ☐       
c. Neutral ☐         
d. Agree ☐      
e. Strongly agree ☐
10. I feel that I can receive quality training while learning using a virtual learning environment.
a. Strongly disagree ☐      
b. Disagree ☐       
c. Neutral ☐         
d. Agree ☐      
e. Strongly agree ☐
11. Finding course materials in the virtual learning environment was easy.
a. Strongly disagree ☐      
b. Disagree ☐       
c. Neutral ☐         
d. Agree   ☐      
e. Strongly agree ☐
12. I believe that I have control of my learning when using the virtual learning environment.
a. Strongly disagree ☐      
b. Disagree ☐       
c. Neutral ☐         
d. Agree ☐      
e. Strongly agree ☐
13. The time and place flexibility of VLE increases my motivation to learn independently.
a. Strongly disagree ☐       
b. Disagree  ☐       
c. Neutral ☐         
d. Agree  ☐      
e. Strongly agree ☐
14. VLE promotes the participation of the learners' in the learning process
a. Strongly disagree ☐    
b. Disagree ☐       
c. Neutral ☐         
d. Agree ☐      
e. Strongly agree ☐
15. I believe that I have improved my learning experience by using the virtual learning environment.
a. Strongly disagree ☐     
b. Disagree  ☐       
c. Neutral  ☐         
d. Agree  ☐      
e. Strongly agree ☐

Thanks for your Time, Support, and Participation

Respondents' feeling on VLE


Motivated 	Disappointed 	Discouraged	71	11	18	

Compentency in using VLE


High 	Medium	Low	41	37	22	

Positive reaction regarding VLE


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	5	7	14	65	9	

Easy accessibility


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	10	9	16	57	8	


Can receive qualtiy training


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	10	14	19	49	8	

Finds materials easily


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	13	8	21	46	12	

Have control on own learning


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	8	9	23	52	8	


Increase motivation


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	7	13	25	48	7	

Promote participation


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	9	11	7	59	14	

Improve learning experience


Stronly disagree	Disagree	Neutral 	Agree	Strongly agree	3	12	9	67	9	

Tried access to VLE at home


Never 	Rarely 	sometimes	often 	always	7	17	29	35	12	

Imapct of technology on learning process


It is useful	Neutral 	It has negative impact 	0.63	0.25	0.12	
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