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1. Introduction
This report discusses psychological theories that support older adults living with dementia in care settings. The background was a residential house where people aged sixty-five years and above were sponsored. It was significant to learn psychological theories since it enabled staff to encourage mental health. Person-centred communication and safe emotional support practises were also based on these theories (Gregory, 2024). The report elaborated on the social learning theory and cognitive behavioural theory in a straightforward manner. These theories presented clear ideas that were supportive in the everyday care decisions. This knowledge was required to enhance the quality of support by health and social care professionals. It assisted them in knowing behaviour changes in the older adults. It also assisted them in the process of reacting to distress in a contained manner. The general aim was to help the staff provide effective and compassionate care to dementia patients.
[bookmark: _Toc215206102]2. Overview of Two Psychological Theories
[bookmark: _Toc215206103]2.1 Bandura’s Social Learning Theory
Bandura's social learning theory described the way humans learn by observing. According to the theory, people tended to imitate behaviour they observed in others. There were four major stages of this process that influenced learning.
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[bookmark: _Hlk216520177]Figure: Bandura’s Social Learning Theory
Source: (Smith, 2021)
· Attention: The first stage was attention, and it demanded that the individual should pay attention to the model. The model might be a resident, staff member or family visitor.
· Retention: Retention had an understanding of the capability of retaining the observed behaviour. Examples had to be simple and repeated so that people could remember.
· Reproduction: Reproduction entailed the copying the behaviour in a practical and safe manner. Some prompts were needed by older adults, who had dementia, to assist in this step.
· Motivation: The last stage was motivation, which relied on rewards or good results. Motivation increased frequently in care settings through encouragement and praise.
The social learning theory relied on modelling. Residents had strong examples to imitate because of the behaviour of staff. Residents were prompted to respond in a similar manner because of calm, slow, and respectful communication. Learning in old age also was reinforced positively. Residents were assisted to repeat helpful behaviours with the help of praise, smiles, or gentle gestures. The Social Learning Theory indicated that the environment had a great impact on behaviour (Liu et al., 2024). Favourable environments enhanced a sense of comfort and collaboration in the people with dementia.
This theory applied to the case of the elderly with dementia. A lot of residents lost their memory and got confused. They tended to refer to bare images and vivid illustrations. Watching the employees' schedules made them feel secure and well-organised. Light modelling of everyday life assisted in independence and minimised distress. The Social Learning Theory also assisted in the very consistency of teamwork in care staff. Whenever the same calm behaviours were applied by the staff, the residents reacted more favourably. The theory consequently assisted in the creation of a predictive and therapeutic care environment.
2.2 Erikson’s Psychosocial Theory and Dementia Care
The Psychosocial Theory that was developed by Erikson was concerned with emotional and social development throughout the lifetime. 
[image: Erikson's Theory of Psychosocial Development (Erikson's eight stages of  development) | Blog.]
Figure: Erikson's Theory of Psychosocial Development
Source: (Psychology Made Easy, 2023).
The last phase in old age adulthood is Ego Integrity vs. Despair. At this age, the older people are able to look back at their life experiences. Once they have a sense that they had a meaning and value in their life, they build ego integrity. They can also be despairing when they regret, lose or fail. Dementia in older adults may be challenging since the dementia patient may develop confusion, fear and emotional distress due to worsening memory (Wong et al., 2024).
The theory of Erikson was used to assist employees in dementia care facilities in comprehending the emotional needs of the residents. The ego integrity was facilitated by care workers who promoted life review activities including discussing past memories, use of photo albums, music or common objects. Such engagements enabled residents to feel appreciated and honoured. Being patient, listening to voices, and justifying emotions helped in alleviating feelings of hopelessness.
Emotional security was also supported by regular actions and dignified communication. Resident assurance allowed the staff to make the residents feel secure and welcome. Dignity and self-worth were enhanced when the life history and the personal identity of the residents were considered by the carers (Sorbello & Devilly, 2024). Thus, the theory proposed by Erikson upheld the person-centred care because it fostered the growth of emotional comfort, trust, and psychological wellbeing in older adults with dementia.
[bookmark: _Toc215206105]3. Application in a Dementia Care Home
[bookmark: _Toc215206106]3.1 Applying Social Learning Theory in Dementia Care
The theory, Social Learning Theory, aided dementia nursing with the modelling and observation. Employees would be able to role model in a relaxed and positive interaction. The modelling allowed the residents to feel safe and imitated similar behaviour. It was also the Social Learning Theory that was reinforced through consistent routines in the care home. Regular times meant that there was less confusion and they provided predictable behaviour. Employees engaged in low movements, soft voices and positive gestures on a daily basis.
Social learning was also enhanced among older adults through group activities. Copying was promoted by simple activities, like singing, exercises, and art (Hofmans and van den Bos, 2022). The residents would observe others doing work and then they would try to do the same. Learning was facilitated through visual copying in case memory skills were low. The social interaction also assisted the residents to remain active and emotionally relaxed. These were activities that decreased anxiety and enhanced the level of social interaction among residents.
Challenges
There were some issues, however, which influenced the application of the social learning theory. Resident ability to pay attention was often impaired because of cognitive impairment. Their capacity to store behaviour that they observed was also compromised by memory problems. Continuity in staff occasionally interfered with learning, particularly in changing shifts. The distress behaviours would disrupt the group activities and minimise the chances of copying.
Strategies to Manage Challenges
These difficulties were dealt with using a number of strategies. The former approach was the staff training on the behaviour modelling. Employees were taught to be calm and speak plainly and maintain the same routines. Attention and retention amongst dementia individuals was supported by repetition as well. It was easier to learn with the help of visual cues, pictures, and slow demonstration (Reschke-Hernandez et al., 2023). Staff members were kept in teams to make the residents feel familiar with them. Organised group classes served to ease the confusion and enhance the meaning of participation. Routine assisted in emotional stability and assisted residents.
[bookmark: _Toc215206107]3.2 Applying Adapted CBT Principles in Dementia Care
Adapted cognitive behavioural theory assisted the residents, as it taught them to deal with distress. Simple CBT concepts were used by carers to lead the emotional reactions. They were also able to provide a sense of security to the residents who were lost or frightened. Grounding methods assisted inhabitants in paying attention to the current moment safely. The activities decreased loneliness and enhanced mood among the older adults (Shi et al., 2024).
Residents were also assisted by caregivers to have a more positive interpretation of situations. Very basic clarifications minimised confusion which tended to heighten anxiety. Peaceful reminders assisted the residents in knowing the daily routine better. The dementia residents were also agitated less in modified environments. Emotional comfort was facilitated by soft-lighting, silent rooms, and clear signs.
Challenges
There were difficulties in the implementation of CBT principles in the management of dementia. A good number of residents were not able to think abstractly. Loss of short-term memory also diminished the efficacy of conventional CBT. Multitasking made residents with cognitive decline to experience emotional overwhelm at times.
Strategies to Manage Challenges
A number of strategies were used to deal with these challenges. Breaking up CBT into small steps simplified it to the residents. The visual aids, brief instructions, and repeated use were applied by the caregivers. These techniques reinforced knowledge and minimised misunderstanding. Close collaboration with mental health professionals facilitated the way of gearing strategies in a safe way. Effective care was also assisted through family collaboration (Najm et al., 2025). The background information and personal history were given by families.
[bookmark: _Toc215206108]4. Conclusion
Altogether, psychological theories played a critical role in determining high-quality dementia care practise. They assisted the staff in comprehending the behavioural changes and in offering secure emotional assistance on a day-to-day basis. Social Learning Theory demonstrated the learning of residents in terms of observation and regular modelling. It has also emphasised the significance of composed behaviour, habit and positive reinforcement. Adapted CBT clarified the process of the thought-emotion-behaviour relationship in the elderly. It promoted the use of simple methods which minimised anxiety, agitation and confusion. The two theories assisted the staff to respond to distress more clearly with the help of strategies (Strachan et al., 2022). They also advocated routines that were organised and which fostered stability and comfort. Meaningful ways that enhanced the wellbeing of residents were achieved through the use of theory-informed practise. It also enhanced communication and values of person-centred care. Such theories were used to provide a predictive, therapeutic and supportive environment.
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Erikson's Stages of Psychosocial Development

Age Range Stage Basic Strength = Core Pathology
Infancy/ Oral sensory (0-1 years) Basic trust vs. Mistrust Hope Withdrawal
Early childhood/ Muscular-anal stage (1-3years) = Autonomy vs. Shame and Doubt = Will Compulsion
Play age/ genital locomotor mode (3-5 years) Initiative vs. Guilt Purpose Inhibition
School Age/ Latency (6-12 years) Industry vs. Inferiority Competence Inertia
Adolescence/ puberty (13-19 years) Identity vs. Identity Confusion Fidelity Role repudiation
Young adulthood/ genitality (19-30 years) Intimacy vs. Isolation Love Exclusivity
Adulthood/ Procreativity (31-60 years) Generativity vs. stagnation Care Rejectivity

Old age/ generalized sensuality (60+ years) Integrity vs. despair Wisdom Disdain
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