





ACADEMIC EMPLOYABILITY SKILLS
Name: Kowser Miah 
[bookmark: _GoBack]ID: 1809411


Executive summary
Graduate students who are looking for better prospects in labour market and recruiters who are looking for capable employees are always in search for better skills. Skills like positive attitude and communication are those that are not inherent, rather learned. This is the reason that such skills if grasped by one are easily enhanced over time. There are many aspects to each of those skills and they are achievable with successive experience and/ or training. Government agencies propose numerous policies that aid newcomers to learn and get a head start in this corporate society. Hence, there is a need to master all such skills to be sustainable and stay for the long run.
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[bookmark: _Toc534206981]1. Introduction
Employability skills are a set of capabilities that aid Candidate for employment gain. Current report aims at assessing 4 such skills and their importance in the career of Candidate. 4 skills that this report assesses are Positive attitudes, Communication, Team-work and Resilience. Perspective of an employer will also be interjected in these skills. These experiences are gained by volunteering, performing arts, helping others and taking part in some kind of hobby. This report includes description of all aforementioned set of skills that are to keep in mind by Candidate that are in look for better prospects and sustainability.
[bookmark: _Toc534206982]2. Positive attitude 
Candidate that are looking for a job in reputable companies must have a positive attitude. Employers and recruiters also look for such types of employees that have a “can do” attitude in their method of job delivery. Positive attitude also demands a person to be optimistic and requisitely honest. There is also a requirement to be friendly with fellow colleagues and must never show signs of hostility. Respect to work, seniors and fellow colleagues is also a basic requirement in today’s corporate world (Trought, 2017). Candidate who are looking for a job must be motivated when they are provided with hard work.
It has been evident that current global corporate world is full of competition and strenuous jobs. There are huge chances that an employee may lose his positive outlook at times. However, following are some of the ways that an employee may accept in workplace to maintain a positive attitude:
a. Positive surrounding- Employees that are working in strenuous environment must choose their surrounding very wisely. If an employee is surrounded by negative people, self-thoughts will also become negative. This harms the way of completing jobs and one easily lose their calm. Picking colleagues is not as easy as it sounds, however, staying cautious in time expenditure and setting must be looked about. 
b. Language control- Candidate that want a positive mindset in their job roles are required to be very much conscious in the words they speak or think. It has to be understood that languages that an employee speaks have a cumulative effect. 
c. Fixed routine- Each job requires a sense of flexibility, however, there is a necessity to create a routine for each day. Creation of a routine and then completing each task on time provides employees with a positive zeal. According to Benson, Morgan and Filippaios (2014, pp. 521-524), achieving daily milestones is the best way to keep calm and a positive attitude toward job roles. 
d. Creation of high points- High points refers to many a thing that a graduate must employ in their lives. Unhealthy food and coffee must not be chosen as a high point as they are prone to create negative effects in both mind and body. In between job stress, breaks must be incorporated, like walking a few blocks outside. Reading a book is also considered as a high point for an employee. 
e. Mission statement- Just like a company, employees must also have their own statement for mission and or goal. This will aid in defining work purpose and behavioral motivation. Being positive requires one to have a purpose and if that purpose is missing, work quality and attitude towards job will deteriorate.
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Figure 1: Positive attitude
(Source: Trought, 2017)
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Employees are required to listen very well and must never swear during duty or have a poor attitude. If any requirement persists, employees are to ask for it clearly and should not be afraid to catechize that is not understood. Both employees and employers are to know that their mode of communication and, successively, how it may affect fellow members. Employees must ask question if they are unable to understand job perspective. As opined by Collet, Hine and du Plessis (2015, p. 546), recruiters that are looking for best candidates look for their character of listening well. Showing respect to fellow colleagues and to seniors must be one employee's forte.
Following are some of the skills of communication that an employee must include in their characteristic resume:
	Skills 
	Description 

	Listening
	Being a fair listener is a good way to become a good communicator. Listening is a very important part of communication and each employee must practice active listening.

	Non-verbal communication
	Body language, gestures, tone and contact should be relaxed and open stance (Jackson, 2014, p. 238). This invariably welcomes others to stay in communication rather than leaving current scenario.

	Concision
	Equilibrium is to be maintained, that is not saying too much and not saying least. Message conveyance requires clarity and direction in any mode, like direct, phonic or electronic.

	Amiability
	Engaging fellow colleagues and senior members of a company is easily achievable if one has a friendly tone. In both face-to-face and written type of communication, amiability is must be a weapon of choice.

	Conviction
	Confidence shows that an employee has a firm belief in their mode of communication and job requirement. Exuding conviction must be carefully processed or else the overall tone will sound arrogant and rude.

	Compassion
	Empathy towards the situation of others will also lead other fellow members to bring about an altruistic behavior.

	Open-mindedness
	A perfect communicator is to enter in communication with great flexibility and also with an open mind. There must be introduction of no radical points as it will render the whole conversation pointless.

	Respect
	More respect is directly proportional to better conveyance of communicating points.

	Feedback
	Employees, as well as employers, must take feedback or weekly status update. This will point out the mistakes or strongholds.

	Requisite medium
	Communication must not be random; there is a need to choose a correct medium that fits everybody's suite of interest.


Table 1: Communication skills
(Source: Jackson, 2014)
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Recruiters require employees that are good in teamwork since in modern cooperative world, a single job needs collective deeds to complete. Meeting deadlines within time and contributing newer ideas are a part of teamwork and every company expects it from their employees. Working with others, like different genders, culture and beliefs should be forte for employees. Employees are also required to be well versed in following managerial directions. Nowadays, companies require agile natures in a team and it is not possible to earn the same beforehand. Government of UK has a training program for such candidates that want to learn team agility.
GDS Academy conducts 3-day training so that newcomers are able to learn tools to be agile in a team. A team of 8 to 15 people may visit their training program so that they learn agile objectives (Gov, 2016). This training includes simulated learning, scrum overviews and backlog refinement. Such type of training opportunities is always welcoming for newcomers that are trying to find jobs and want excel from the very first day. Working in a team is very advantageous and aids employees to build a lifelong career and also provides with sustainability in difficult scenarios.
Teamwork aids in fostering creative learning as it thrives when employees are to work in a setting with different minds altogether. A group or team brings about the sense of brainstorming of ideas. These ideas are then and there queried and solved which leads to saving a lot of potential time. Teamwork also aids in spreading of different set of set skills and intermingling of each. In the words of Oliver (2015, p. 56), teamwork blends strengths by letting each strength to come at once. Employees must never hesitate while bringing their strengths out on the table. This is a reason why many managers and recruiters search for candidates that are good in team-based working rather than solo job performance.
Teamwork also brings a hint of trust and successively teaches conflict resolution which is a basic need in tough and competitive environments. Furthermore, teamwork leads to promotion of a wide sensation of ownership. Teamwork promotes its members to take healthy risks and will also bring a hint of healthy competition.
[bookmark: _Toc534206985]5. Resilience
Resilience is acceptance of the feeling that life will get hard in many situations and one is to change and ask for aid and keep on going. Graduate students that are in look for corporate jobs have to understand that not each scenario will be favorable and there is a need to adapt in trying conditions. Employers are in look for those candidates that do not give up if there are setbacks in jobs or work life. If needed, an employee must always look for help from other colleagues or their successive managers. Mistakes are to be gladly accepted and successive lessons are to be learned.
Resilience is a reason that there is an immense need for great literacy and computing skill. Those employees that have better computing and literacy skills will have a better chance to stand up again. Workplace stress is considered a single reason for absenteeism in countries like UK. Health and Safety department, UK have calculated that stress has led to a loss of 11 million days of work (Salestec, 2018). However, it has been evident that employees with high resilience have the following capabilities:
a. Resilient employees perform far better in workplace than their non-resilient counterparts.
b. Resilient employees achieve more goals and that too, in provided deadline.
c. Resilience is considered an important quality for leadership.
d. Resilient employees are much more productive.
e. Since it is a learned quality, it is easily enhanced over time.
Development of resilience requires 5 important things and they are energy, focus for future, inner drive, flexible thoughts and firm relationship. Levels of physical energy for every employee of a company must be high and full of stamina. Brain is a muscle and requires nurturing to bring about necessary brainstorming. There is an imminent need to set goals for future that will aid in looking at the bigger picture of life. Future success has proven to bring necessary focus; however, this focus must not include daydreaming. 
Resilience requires one person to be optimistic. As opined by Sermsuk, Triwichitkhun, and Wongwanich (2014, p. 1853), mental energies should be at a positive stance that will provide the hunt for keeping up. Employees are to keep record for both of their shortcomings and strongholds. Successive retrospection will lead an employee’s mind to delve in deeper thoughts of development of personality. 
[bookmark: _Toc534206986]6. Conclusion
From the above discussion, it is concluded that Candidate that are in look for job opportunities must have specific set of skills. Aforementioned skills must be forte for each of that candidate in today's corporate life. Positive attitude brings about a positive outlook towards work. Successively, fellow colleagues will also share similar ideologies if one has a positive attitude. Better form of communication, be it verbal or non-verbal must be precise and delivered in such a way that will not hurt anyone. In a workplace scenario, those employees sustain that show least amounts of hostility and are able to gel-up with others by thorough communication skills. Teamwork, or simply working in a team, is now a basic requirement in corporate companies. Teamwork also brings out many positive qualities that may be helpful for future endeavors. Finally, resilience is a skill that each level of employee, be it a junior trainee or a Director, must have for better sustainability.
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