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	Comment by Shannon Sinnott (1704206): Maguire, W., & Blaylock, P. (2017) start off by explaining a Personal development plan is a continuous process of nurturing, shaping and improving your own skills and knowledge to make sure you maximise your effectiveness and ongoing employability. by completing a personal development plan Heery and Noon (2009) explain it will allow me to increase my competencies as I will have a plan of action, giving me more motivation as dates and times are already set out.
1. Personal Development Plan.
    
 
	Area for further development (provide further details)	Comment by Shannon Sinnott (1704206): Heery and Noon (2009) suggests that by completing a personal development plan it reflects your willingness to develop as a person or to fit the job role, this will show my competencies such as commitment to bettering myself or the job and my planning and organisational skills. Rainsbury, Hodges et al (2002) correspond to this explaining organisational skills is one of the most important competencies to have in a workplace and backs this up with research evidence.
	Why?
	How?
	Who/Where?
	When?

	I want to improve on my Welsh knowledge
 
 
	By improving on my Welsh, it will open doors to more job opportunities as I live in Wales and gives me an advantage in any further prospects
	I will attend Welsh learner classes regularly.
 Also attend welsh baby groups with my child to grasp welsh there also
	 Community Education Centre, Rhosmaen Street, Llandeilo, SA19 6LU

Fishguard library parent and child group
	 





Every Tuesday
10:30-12:00 

	Volunteering in the community   
 
	By doing this it will enable me to gain more experience and understanding in diverse situations. 
	Apply to be a special constable in the police force (volunteering position)
	Apply on Dyfed powys police recruitment online
	 Next application date.

	I need to improve my presentational skills
 
 
	This would give me more confidence in applying for job positions in the future.
	Here I will work on my own presentation assignments, reading the feedback from lecturers and putting them into practice, using Kolbs reflection cycle.
	Trinity University Carmarthen
	 Throughout the rest of my study and reflection on previous presentations.

	I need to improve my time management 
 
 
 
	I will need to improve this as this is mark down in future jobs, currently I would miss a huge amount of university speeches from being late, it would up my marks if I was attending all sessions fully.
	I will set goals in my diary each evening for me to achieve the next, being on time would be one. I would also set an alarm early.
	At my own home.
	 Every evening.

	One value I need to improve on is patience
 
 
 
	When working with children or general public in policing it is crucial to have patience for example if there was someone upset trying to explain something to you, you need to give them their own time.
	Work on a good mindset, attending local yoga classes
	I will attend these at my local leisure centre
	 Thursdays 5:30 –6:30

	Another value I need to improve is my sense of urgency 
 
 
 
	If I believe something needs to be done, I should not wait for someone to say or do something I should do it as it could benefit children or practitioners 
	Here again I would work on a good mindset using reading resources.
	I will attend the local library 
	 

	 
 
 
	 
	 
	 
	 



2.Old CV	Comment by Shannon Sinnott (1704206):  creating a CV is essential explains Andrews (2013), as it is an exercise in advertising  you as the product. Andrews (2013) stresses how the opportunity of you getting the job is firstly all down to your CV.
Shannon Jade Sinnott’s CV
My address is: 44
 Dan Y Bryn
 Fishguard, Pembrokeshire, 
Wales. 
SA65 9LQ
Tel: 07757707730
D.O.B: 31/01/1998
I hold a full uk driving license 
Hi, I am a highly motivated individual with extensive customer service and Hospitality experience. I have recently finished my A level studies at Ysgol Bro Gwaun in which I have started my studies at University College Birmingham where I studied Hair and Media Makeup BA Hons however, I did not gain from the course what I hoped I would and therefore have left this position in my studies I feel that I have gained numerous skills from past work experience and studies that I would be able to apply to my future work prospects. I believe I am a confident girl who likes interacting with others. I would consider myself to be polite, well-spoken and caring. I have a large family of 4 brothers, 1 baby sister and 3 stepbrothers and I am the eldest, so I enjoyed watching and helping them all grow up. I am constantly in the company of children; I enjoy helping them learn and play at different levels and feel I have a great understand of the different stages throughout a child’s life. I hope to prosper in a career working with children. 
EDUCATION: 
Holy Name Catholic School Fishguard, Pembrokeshire, Wales:  2002 – 2009
Ysgol Bro Gwaun, Fishguard, Pembrokeshire Wales:  2009 – 2016
University College Birmingham, Birmingham, England:  2016 – 2017
University Carmarthen Trinity Saint David: 2017- Current – Finishing degree May 2020
QUALIFICATIONS: 
GCSE:                                 AS LEVEL:                                    A LEVEL:
English: B                           History: C                                         History: C
Maths: C                             Religious Studies: A                         Religious Studies: C
Welsh: C                            Welsh Baccalaureate: Pass               Welsh Baccalaureate: A*
History: C
Religious studies: B
Food Technology: B
Art: B 
Biology: D 
Chemistry: D
Physics: D  
Welsh Baccalaureate: Pass 

EMPLOYMENT
Ferry Boat Inn – Waitress and Housemaid – 2013 - 2014
             Manor Way, Dyffryn, Goodwick SA640 AE
             01348 874747
During my time at Ferry Boat Inn I was a waitress in the morning where I served customers staying at the B&B in a polite and friendly manner.
Gate Inn Scleddau – Waitress 2014 – 2015 
             Chapel Road Fishguard SA65 9QS 
             01348 873739
My role at the Gate Inn was a waitress where I took food orders, laid tables, and cleared away after customers.
Debenhams – Retail Assistant – 2015- 2016
             WithyBush Retail Estate, Fishguard Road, Haverfordwest SA61 2AL
             03448008877 
Here at Debenhams I Interacted with the customer’s day and knowing I had helped them was a huge reward for myself. 
NO3 Night Club – Bartender - March 2016 – September 2016
             Warehouse Bridge Street Haverfordwest SA61 2AL 
During my summer working for NO3 I gained the skill of how to work behind a busy bar. 
Playdays Childcare Centre March 2017- May 2017
Playdays Childcare, Crown Building, Brodog Lane, Fishguard, Pembrokeshire SA65 9NT.
Here I completed a week's work experience working from 9:30am-4:30pm Monday to Friday working with children.
Playdays Childcare Centre May 2017- Sepetmeber 2017
Playdays Childcare, Crown Building, Brodog Lane, Fishguard, Pembrokeshire SA65 9NT.
I returned to work here with a paid position for the summer period on my university placement. 
3.New CV
Shannon Jade Sinnott
PROFILE: 
44
 Dan Y Bryn
 Fishguard, Pembrokeshire, 
Wales. 
SA65 9LQ
Tel: 07757707730
D.O.B: 31/01/1998
HOLD A FULL DRIVING LICENSE 
I am a highly motivated individual with extensive customer service and Hospitality experience. I have recently finished my A level studies at Ysgol Bro Gwaun in which I have started my studies at University College Birmingham where I studied Hair and Media Makeup BA Hons however, I did not gain from the course what I hoped I would and therefore have left this position in my studies I feel that I have gained numerous skills from past work experience and studies that I would be able to apply to my future work prospects. I believe I am a confident girl who likes interacting with others. I would consider myself to be polite, well-spoken and caring. I have a large family of 4 brothers, 1 baby sister and 3 stepbrothers and I am the eldest, so I enjoyed watching and helping them all grow up. I am constantly in the company of children; I enjoy helping them learn and play at different levels and feel I have a great understand of the different stages throughout a child’s life. I hope to prosper in a career working with children. 
EDUCATION: 
Holy Name Catholic School Fishguard, Pembrokeshire, Wales:  2002 – 2009
Ysgol Bro Gwaun, Fishguard, Pembrokeshire Wales:  2009 – 2016
University College Birmingham, Birmingham, England:  2016 – 2017
University Carmarthen Trinity Saint David: 2017- Current – Finishing degree May 2020
QUALIFICATIONS: 
GCSE:                                 AS LEVEL:                                    A LEVEL:
English: B                           History: C                                         History: C
Maths: C                             Religious Studies: A                         Religious Studies: C
Welsh: C                            Welsh Baccalaureate: Pass               Welsh Baccalaureate: A*
History: C
Religious studies: B
Food Technology: B
Art: B 
Biology: D 
Chemistry: D
Physics: D  
Welsh Baccalaureate: Pass 



EMPLOYMENT
· Ferry Boat Inn – Waitress and Housemaid – 2013 - 2014
             Manor Way, Dyffryn, Goodwick SA640 AE
             01348 874747
During my time at Ferry Boat Inn I was a waitress in the morning where I served customers staying at the B&B in a polite and friendly manner, engaging with the customers giving them ideas of what they can do with their day to help make them feel comfortable and at home. I would clean up the kitchen area, preparing it for the next day. Followed by this I would then become a Housemaid for the duration of the day stripping 7 rooms and re-making them. I did this independently, with only a set time to do so, I gained the skill of time management, organisational skills and independent work. 



· Gate Inn Scleddau – Waitress 2014 – 2015 
             Chapel Road Fishguard SA65 9QS 
             01348 873739
My role at the Gate Inn was a waitress where I took food orders, laid tables, and cleared away after customers. I then prepared the plates of food for the customers understanding how to run a working kitchen. And the hygienic ways of ending the day in a food business. From this job, I had a lot of one-on-one interaction with customers helping to gain my confidence. 


· Debenhams – Retail Assistant – 2015- 2016
             WithyBush Retail Estate, Fishguard Road, Haverfordwest SA61 2AL
             03448008877 
Here at Debenhams I held a very social role where I worked on a till serving customers and on the shop floor helping them with their quires. During this job, I learnt how to keep a cool head under certain customer situation and learned how to deal with problematic situations. I enjoyed my time here at Debenhams, remembering to always put the customer first. I learnt organisational skills, professionalism and time management. Interacting with the customer’s day and knowing I had helped them was a huge reward for myself. 



· NO3 Night Club – Bartender - March 2016 – September 2016
             Warehouse Bridge Street Haverfordwest SA61 2AL 
During my summer working for NO3 I gained the skill of how to work behind a busy bar. From this I learnt how to quick add in my head for customers working out their spend and the correct change under pressure and a minimum timescale. From this job, I gained the skill of working at a fast pace and interacting with people in a loud environment. Here I dealt with people under the influence of alcohol and therefore understood how to keep a level head in this time of environment. 

· Playdays Childcare Centre March 2017- May 2017
Playdays Childcare, Crown Building, Brodog Lane, Fishguard, Pembrokeshire SA65 9NT.
Here I completed a week's work experience working from 9:30am-4:30pm Monday to Friday. I helped children with daily activities such as playtime- watching them around other children, helping them create fun also teach them the basic manners. Creative time- working one to one with the children, building, sticking, gluing also baking. Reading books, teaching them colours, words and getting their imaginations running. In this job role I acted as a teacher to the children maintaining a fun playful friendly attitude, however also withholding a responsible mature manner. I worked with children aged from 6 months old to 11 years old. After only one week here I began to feel at home within my role and was delighted to be praised on my fantastic work and was asked if I could help out when they needed, this being a paid role, as they unfortunately had all their staff and could not off a permanent role.

· Playdays Childcare Centre May 2017- September 2017
Playdays Childcare, Crown Building, Brodog Lane, Fishguard, Pembrokeshire SA65 9NT.
I returned to work here with a paid position for the summer period on my university placement.
4. Personal Statement	Comment by Shannon Sinnott (1704206): On my new and updated CV I have put my name in bold to really stand out more. Monster Career Advice (2019) states to leave a good amount of white space between job descriptions for a more proffessional look, to feature ''clear and consistent section headings, and use bullets to make important items stand out''. On my updated CV I now have left space inbetween subjects, used bullet points and added bold headings to section my work. This shows competencies such as proffesionalism. Showing you are proffessional is extremely important as you are trying to claim that you are the best candidate for the job role says Roo (2015). Anonymous (2001) states that the top CVs will have the top jobs, explaining job description should be expressed not for people to just assume what you did, make it clear. From this i have now given more detail within my previous jon roles.
From colouring books to paintings, from imaginative drawings to GCSE Art, I have always had a strong passion for the art side of life. I long admire the global artistic director for Revlon, Gucci Westmans' talent and sense of style and I also feel we share a likeness in our artistic journey. Studying GCSE Art enabled me to learn new skills with oil pastels, watercolors, shading and print. Learning about famous artists, then recreating a piece of my own in the artists style is something I greatly enjoyed. As a result, I was chosen to take part in an art event showcasing my Art to an audience. During this time, I not only studied indoor art but had the opportunity to go outside and draw a section of landscape art in fine detail. I then combined the different techniques, styles and materials to create my own 'Final Piece' which was a highlight as I could express myself in my own work. Passed on through generations, in my family an interest in art is strong. However, I did not choose to study A-level as I chose more academic subjects, something I regret as I have missed using my creative art skills to their full use and being able to express myself not through writing but through vibrant bold artwork. Now during late Year 12 I have decided to pursue Higher Education through my own passion rather than what others deem relevant.   	Comment by Shannon Sinnott (1704206): UCAS (2019) state That a personal statement is important as It is your chance to describe your  own ambitions, skills, and experience, it is simular to a CV however, more indepth about yourself. Through creating a personal statement it can show competencies such as vision and teamwork. Vision as it is indepth on my life ambitions and passion. And teamwork as I state things I have accomplished with others such as becoming a buddy for younger children.
I am currently studying Religious Studies in which I enjoy learning philosophers' analogies compared to Science, getting involved in class debates and the factual elements of History A-Level, expressing my opinions. I relish learning the history of Britain and the brutal consequences of how we get to live our lives today, which I believe is important to know and appreciate. Also, studying Nazi Germany gave me the chance to delve deeply into my work and visit Auschwitz in Poland which was the topic of my study. 
 My interest in art is now primarily make-up and hair, creating different styles with the hair, using varied bold bright colours to deep colours both in hair and make-up. I consider myself to have a creative mind, enjoying doing my own makeup with various techniques and equipment and enjoying demonstrating my skills, new techniques and fashion tips to family and friends. If any of my family or friends need their hair or make-up done or even fashion tips it is me that they come to, making me grow in confidence and skill whilst feeling proud that they ask me. This collegial relationship shows my good interpersonal skills which I developed whilst I was in year 12. Having the responsibility of a 'Buddy' a mentor for the lower years of the school developed these skills. 
My work dedication and ethic are demonstrated in my commitment to my part-time work. I have had several part-time jobs from housekeeping, to a waitress where I designed the layout of my own desserts making them look professional. I now currently work 16 hours a week in a chain retail store where I engage with new and different people, helping them to the best of my ability and taking an interest in their day. This has built my confidence in problem solving. Merchandising is where I can allow my creative side to emerge and design new bold ways of showing the clothes, shoes, accessories in which will catch the consumers eye, creating new stands and helping with the visual team designing the front window of the shop. On occasions my job also entails helping to sell make-up products, advising on their features. I used this technical knowledge in my part-time work to create make-up and hair styles for a fashion show with a target audience. I delight in working as a team and then on my own as it shows my own ability and gives me a sense of challenge. 
 
Throughout my time in school I have made the effort to maintain a healthy balance between my social life, my job and my academic work. As a buddy giving a helping hand to my school was a thank you as they helped me become the person I am today. I believe I am an extremely determined student who will rise to any challenge, as even though I did not pass my mathematics GCSE first time I carried on for the goal, determined to pass and it was on my third attempt that my hard work had paid off. I believe that in life you must be determined and have a passion, a goal. I believe that the art side of life is my personal goal to pursue as a career, and therefore look forward to developing my ability at degree level.

5. Reflective paper.
This module was about developing the skills needed to help make me a more employable person and to help me understand future pathways that I can take.
My expectations and initial thoughts of this module was that it was going to help build the foundation of me becoming employed using my degree, being the stepping stones to a more professional self and helping me to grasp an idea of where to go and what to do after university as The Journal of Leadership, Accountability and Ethics (2015) states how being an employer who knows the workforce diversity, quality, talent and growth determine the stability of the workplace.
Then through completing this module, my concrete experience (Kolb, DA 1984), it has helped me develop my existing employability and enterprise skills by helping me improve what I have such as my CV, enhancing my writing skills. Prospects (2019) state a CV is something that I will need my whole to sell myself to employers and that I will be continuously adding to my CV. Through this module I now have a more professional CV as I have made improvements. Monster Career Advice (2019) has taught me that putting your name in bold helps to sell yourself to the job and by putting bullet points it helps to add structure to your CV, making it easier to scan and look more professional.
Continuing on from my concrete experience, during my reflective observation from this module (Kolb, DA1984) I found  there were no activities or career opportunities, therefore meaning there were no opportunity for engaging in these sessions as there has not been structure to the module and unfortunately has left me without any experience in these areas.
There were some challenges during this module such as it being the first assignment in year three of the degree, I personally found this module hard to follow and hard to complete however this will hopefully get me more prepared for future modules in year three.
There are areas within this module that I feel I have succeeded in such as developing my presentational skills. Van Emden and Becker (2004) state that by presenting and practicing, you will develop both personal confidence and useful transferable skills to take into your future career. I feel within this module during my presentation I gave more emphasis when I was discussing certain subjects, Van Emden and Becker (2004) explain this is important as you want to attract the listeners attention and make them feel excited or engaged in the subject. 
Again, during my reflective observation, I felt this module has also helped me to take the time to research in depth career paths that are of interest to me, helping me to understand what I must do in prior to applying for the role. As I want to become a PCSO I have now learnt through UCAS (2019) that I need to have a good level of fitness, something that will help my application into becoming a PCSO is volunteering as a Special Constable within the police force, from this I then found on Dyfed-powys.police.uk. (2019) what the job role involves and what will be obligated, this being to pass a medical, as well as a vetting and fitness test, before going through an initial training course. This module has helped me understand the importance of putting a personal development plan together and understand the need to set goals now. Open University 2017 explains that putting a personal development plan together clarifies a timescale for a realistic assessment, by doing a plan of action I will know dates of courses I may need to attend to gain more qualifications or volunteering opportunities before the job application deadline.
After voicing my successes within the module, there were however some areas in which I struggled with one being struggling to grasp what exactly was expected of me within the module. There was no clear structure, the information was extremely vague. The lecturer failed to deliver useful sessions, My Job Search (2019) states ‘’Higher education lecturers are responsible for providing students with the knowledge and skills that they will need to succeed in the course’’ however, from this I learnt how to work independently throughout this module.
After discussing both my successes and struggles within the module I then using Kolb, DA (1984)’s experimental learning cycle thought about how I personally could have done somethings differently, my abstract conceptualisation. The first being, I would have spoken up more about the poor level of education given within the lectures as we are not only at degree level but also in year three meaning this is an important year. I could have emailed alternative lecturers and arranged meetings for extra support. Another thing I could have done differently to help benefit myself within this module would have been to download all the power point slides and read over them to help get a clearer understanding of the module.
This module has now helped me to move forward using active experimentation (Kolb, DA,1984) towards future employment as I have clear goals set using my new personal development plan, I now also have an up to date professional CV ready to hand into jobs. This module has shown me skills that I need to develop that will help me to gain employment in a career of my choice such as my time management, I know now that I will do this by setting goals in my diary each evening for me to achieve the next. Also, my sense of urgency, if I know something needs to be done. I should do it right away or make good time to do it, this is something important as Tanner (2019) states meaningful organisational change cannot occur without the cooperation of the workers. Meaning when applying for a job, they will be looking for people who will help not hinder.
Kolb, DA (1984)’s experimental learning cycle has helped me complete my reflective paper, helping me to understand what I have done within the module, how I felt it went, how I could have improved my experience in learning here and how I am going to use what I have learnt.
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