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[bookmark: _Toc213674530]Research Topic: Mental Health 
[bookmark: _Toc213674531]Introduction
Mental health problems are a significant concern within the UK health and social care sector, affecting both service users and staff. Approximately one in four people experience a mental health condition annually, increasing demand on NHS and social care services (NHS England, 2022). Staff face high workloads and emotional strain, contributing to stress, burnout, and workforce shortages (NHS England, 2022). Vulnerable populations often encounter barriers to accessing care, and systemic funding gaps exacerbate inequalities. Addressing these challenges requires integrated services, early interventions, and support for staff well-being to ensure effective care delivery.
[bookmark: _Toc213674532]Problem Statement
Mental health has emerged as a major and escalating issue within the UK health and social care sector, affecting individuals across the lifespan and placing significant strain on both services and the workforce. Demand for mental health support continues to grow year on year, with the Care Quality Commission reporting that new referrals to secondary mental health services have increased significantly and people often face long waits before they can access the care they need (CQC, 2025). This surge in demand is coupled with rising complexity of cases, where social determinants such as housing instability and unemployment further compound people’s mental health needs (CQC, 2025). As a result, services are struggling to deliver timely and effective support to those in need, lending to greater risk of deterioration in individual’s conditions. 
The issue of mental health affects multiple groups within the health and social care context. Service users include children, adolescents, adults, and older adults experiencing conditions such as anxiety, depression, psychosis and severe mental illness. Waiting times for specialist care have reached crisis levels with individuals in mental health crisis some times waiting days in emergency departments before receiving appropriate care.
[bookmark: _Toc213674533]Justification
Justifying the need for research into mental health within the UK health and social care sector is essential for several reasons. First, ongoing and comprehensive research can inform policy and practice to improve access quality, and equity of care. Without robust evidence, resource allocation and workforce planning cannot be effectively targeted to areas of greatest need. For example, data on long waiting times and referral bottle necks can support initiatives to streamline access pathways and integrate services, helping to reduce delays and prevent deterioration in individuals’ conditions.
Secondly, research can help identify underlying causes and social determinants of mental health issues, such as socioeconomic inequality or housing insecurity – which are crucial for developing holistic care models. Finally, research contributes to the evaluation of interventions and workforce strategies, such as peer support models or digitals mental health tools, which may alleviate pressure on traditional services and improve outcomes for both service users and provides. 
[bookmark: _Toc213674534]Information Sources and Justification
Three important information sources support and justify research in this area. Firstly, the Care Quality Commission’s reports on mental health services provide comprehensive independent assessments of service performances, highlighting systematic issues. Such as inconsistent access, staffing shortfalls, and variability in care quality across regions (CQC, 2025). These reports draw on inspection data and national statistics, offering valuable evidence on where service and failing and where improvements are most needed. Secondly, research and analysis by independent think tanks like The Kings Fund provide insight into workforce trends, staffing challenges and the broader implications of workforces planning in mental health services (Kings Fund, 2024). Their evaluations of workforce skill mix and recruitment barriers contribute to understanding how structural issues impact service delivery, and they inform policy recommendations.
Thirdly, peer reviewed workforce studies and professional surveys, such as those conducted by NHS Charities Together, reveal the lived experiences of health professionals and quantify the impacts of work-related stress of staff wellbeing. This type of primary data is critical for humanising the issue and highlighting the need for staff support interventions.
[bookmark: _Toc213674535]Task 2: Research Methodologies
[bookmark: _Toc213674536]Give a brief overview of quantitative and qualitative research.
Quantitative and qualitative research are the two main research approaches used within the UK health and social care sector to investigate mental health issues. Quantitative research focuses on the collections and analysis of numerical data to identify patterns, relationships, or trends. It commonly uses structured methods, such as surveys, questionnaires, and clinical outcome measures within mental health services. In the UK, quantitative research is often used to measure prevalence rates of conditions such as depression or anxiety, evaluate treatment effectiveness, and inform policy decisions through statistical evidence (NHS England, 2022).
In contrast, qualitative research explores individual’s experiences, perceptions, and meanings in depth. It uses non-numerical data collected through interviews, focus groups, and observations. In mental health research, qualitative methods are particularly valuable for understanding service users lived experiences, stigma, access to care, and the quality of support received within health and social care settings. This approach aligns closely with person centred care, which is a key principle of UK mental health services (NICE, 2021).
[bookmark: _Toc213674537]What type of research methodology will you use for your research and why?
The main difference between quantitative and qualitative research lies in their purpose and type of data. Quantitative research aims to produce generalisable findings through statistical analysis, while qualitative research seeks rich, detailed insights into human behaviour and experiences. In practice, UK mental health research often combines both approaches to provide a more comprehensive understanding of complex mental health issues and to support evidence-based practice.
[bookmark: _Toc213674538]Task 3: Data Collection 
[bookmark: _Toc213674539]Overview of primary and secondary data collection
Data collection plays a significant role in mental health research as it ensures that accurate and relevant information is gathered to understand complex mental health issues within the UK health and social care sector. Two main types of data that are commonly used in research is: primary data and secondary data. Primary data is information collected first hand by the researcher for a specific research purpose. In mental health research, this may include interviews, focus groups, or questionnaires with individuals experiencing mental health conditions or with mental health professionals. Primary data is valuable because it provides detailed insights into personal experiences, service accessibility, and the effectiveness of mental health support.
Secondary data refers to information that has already been collected and published by other organisations. In the UK, this includes NHS mental health statistics, government policy documents, and reports from organisations such as NHS England and the Office for National Statistics. Secondary data is particularly useful for identifying national trends in mental health prevalence, hospital admissions, and service demand. It is cost effective and enables researchers to compare findings across regions and over time (NHS England, 2022).
[bookmark: _Toc213674540]What form of data will be used to address your research problem, and why?
To address a research problem related to mental health, a mixed approach using both primary and secondary data would be most appropriate. Primary qualitative data, such as semi structured interviews, would allow an in-depth exploration of service users live experiences and challenges in accessing mental health care. Secondary quantitative data would provide a broader context and support evidence-based conclusions. Combining both forms of data enhances the reliability and relevance of mental health research (NICE, 2021).
[bookmark: _Toc213674541]Conclusion
In conclusion, mental health issues remain a major concern within the UK health and social care sector, placing increasing pressure on services and professionals. Although national policies aim to improve mental health support, challenges such as long waiting times, limited resources, and unequal access to services continue to affect care quality. This report highlights the importances of evidence-based practices in addressing mental health needs, using both quantitative and qualitative research to inform decision making. By combining statistical data with services used lived experiences, health and social care providers can develop more effective, person-centres approaches to improve mental health outcomes across the UK.
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