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Introduction 
The concept of age and ageing is a broad one. Ageing being an inevitable process that occurs in chronological order and is typically aged 65 and over, (Singh and Bajorek., 2014). In the United Kingdom, although there is no strict definition, an elderly person is described as a person that is aged 65 and older. Similarly, in the USA, what it means to be a member of the elderly is also considered as a person who is aged 65 and above. However, it has been realised that a 78-year-old could be in better physical state than a 65-year-old and therefore, in reality, instead looking at just age, frailty is often used to determine the support and care an elderly person needs. In this report, policies and provision for care of the older person in the UK will be compared to those of the US as well as what changes can be made to support elderly individuals experiencing loneliness and isolation.

Literature Review 
An ageing population is defined as a population where its ‘proportion of older people is increasing’ and an ageing population occurs as a result of people living longer and less children being born. This is the case in a lot of countries in today’s society and with today’s style of living compared to previous decades, particularly in more westernised parts of the world such as the UK and the US, (Aetna, 2010). 
Over recent years especially, the statistics on the ageing population has changed. For example, according to the NHS and a study that occurred in 2015, 1 in 5 of the UK population are over the age of 60 and this percentage is said to rise to approximately 19 million from the 14.9 million at the time of the survey. Furthermore, statistics have shown that 75% of those age 75 and over have at least one long term medical condition and this figure has gone up by another 7% with the elderly aged 85 and up (Statista, 2017).
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Furthermore, the number of patients aged 60 and over that have taken a visit to A&E has increased by over 60% from the year 2007 as is said to increase further in the upcoming years as the ageing population continues to rise, (NHS England, 2014). The reasons for this change in ageing population in both countries is two contributing factors, the first being that life expectancy is improving, which means that people are living till older ages. The second factor is the decrease in fertility that comes as a result of this as people are having fewer children and choosing their career over children meaning children are born much later in life than in previous decades, (ONS, 2018).
On the other hand, in the United States of America, statistics show that 6.9% of its population are aged 65 and over compared to 13.1% in the previous 10 (Statista, 2017). According to a US study, in 1987 over 30 million US citizens were elderly (aged 65 and over). The general US population was projected to increase by 27% in the next 10 years, whereas that of the elderly was predicted to increase by over 100% by the year 2030. This study also stated that the geographic distribution of the elderly across the states was as follows: Florida is the state with the highest concentration of elderly people living within it than any other US state closely followed by Pennsylvania and New York, (Medicare and Lohr, 2010).
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Loneliness and Isolation on Elderly 
In theory loneliness is defined as a discomforting ‘experience that occurs when a person's social relationships are perceived by that person to be less in quantity, and especially in quality, than desired’, (Hawkley, 2018). A number of factors are identified as causes of loneliness among the elderly. According to Griswold Home Care, these factors include poor social relationships or a lack of social interactions all together. Other factors include a change in family structure or the development of serious health problems which is most common with older people aged 80 and over, never leaving the house or having anyone to visit or visit them or having no relatives or contacts whatsoever. A lot of older people are retired and therefore have limited finances which could also cause social isolation as well as having a disability as this can impair mobility from place to place, reducing interactions with other people. Poor quality relationships provide older people to lack a sense of belonging causing them to feel alone and develop mental disorders like depression and increases the risk of developing cognitive illnesses like Alzheimer’s. 

[image: ]Such factors have a large impact on the wellbeing of an older person, particularly those that reside within a care setting and residential homes are a prime example of older people experiencing loneliness. Cases of severe loneliness in care homes has been reported more than twice than that of residents elsewhere according to Christina R Victor’s ‘Loneliness in care homes: a neglected area of research?’ thesis. Over 80% of older care home residents with mental health problems said they felt lonely in their care home and that this could be eased if staff were able to spend more time with them. A study conducted by researchers at the University of Bedfordshire found that despite residents enjoying social interactions with the workers, the fact that these are staff and have work to do limits this. 
The THF, 2018, and NHS, 2021 studies have shown that loneliness and isolation contribute heavily to the wellbeing and mental state of many members of the elderly population and is a serious issue that is recognised globally. In the UK alone, according to Age UK, 1.4 million older people are lonely, and over 2 million people aged 75 and up reside by themselves and it is common for over 1 million of them to go over a month without conversating with anyone, (GCG, 2020). Mental health conditions also occur in 1 in 4 older people living alone compared to 1 in 5 older people not living by themselves. This contributes to lonely older people making more frequent trips to A&E and being at a higher risk of being admitted to hospital (THF, 2018, NHS, 2021). Furthermore, the percentage of the people living on their own that visit the GP is higher than those that do not live alone, this is due to the fact that older people living alone are more likely to develop multiple long-term conditions (10% more) than those living with others. 
Like in the UK, in the US loneliness is also recognised as a major problem among the elderly population, particularly those living in residential care settings. The USA, CDC states that around 25% of adults aged 65 and older (which is approximately 13.8 million) are considered to be socially isolated. This is because of the lack of social interaction as a result of a high percentage of older people residing alone, losing family or loved ones, developing a chronic illness or even a result of hearing impairment. Findings from a US study show that approximately 61% of older people residing in care homes suffer from feelings of loneliness and a further 31% of these older people may be experiencing extreme loneliness, (Gardiner et al., 2020). The COVID-19 pandemic also worsened the situation of loneliness in nursing homes as during this time nursing homes including the Centers for Medicare & Medicaid Services were forced to remain locked down. Care home staff told research that a lot of the residents with prolonged periods of strict social isolation had increased mental health issues including depression, anxiety, worsening dementia, and the lack of motivation to complete any activity. Such restrictions which increased the experiences of social isolation took physical and psychological tolls on the wellbeing of the older people residing in these homes, many of which contributed to serious health implications, (Abbasi, 2020). 
Continuous poor social interactions were found to be associated with a 50% percent increased risk of developing dementia as well as a 29% increased risk of heart disease and a 32% increased risk of stroke which explains why visits to A&E from such patients is constantly increasing in both countries, (CDC, 2020). A study from the UCSF in the States found that unchecked loneliness can affect an older person’s ability to function independently which increases their need for assistance a permanent source of care such as a home care-giver. Chronic stress and loneliness are said to take similar tolls on the body, (Botek, 2018). A study by Benesch, 2020 also shows that loneliness increases the likelihood of mortality by 25% and brings about a two thirds higher risk of physical and mental health decline than those not experiencing loneliness. 

Legislations and Policies 
There are a number of policies, organisations and legislations that cater specifically to the needs of the elderly that aim to help deal with the issues the elderly face currently such as loneliness or to simply raise awareness. One of these resources in the UK is Age UK. Age UK is an organisation that supports members of the ageing population through services such as befriending services, transport, social activities, helplines and more. Age UK has a policy position paper with policies against loneliness, one of these being ‘The National Strategy on Loneliness’. This policy was set up by Jo Cox MP and released in 2018 with the aim of bringing the community together to reduce loneliness by providing a number of recommendations. These include the government provided a fund dedicated to charities, trusts and organisations that combat loneliness, appointing a Minister of Loneliness, gathering a ministers from the different relevant areas and creating a group, developing a cross-government strategy on loneliness in England that involves ‘the national government, local government, public services, the voluntary and community sector and businesses to identify opportunities to tackle loneliness’, and create a more integrated community, (Age UK, 2018). 
Another policy in the UK is the Campaign to End Loneliness. This campaign was launched with the aim of helping to tackle loneliness in older people particularly during the coronavirus pandemic and times of social distancing as this was when older people were most at threat of social isolation. The campaign aims to reduce loneliness in older people by providing evidence of this loneliness and therefore spreading awareness, reaching out to and supporting those that are at a high risk of social isolation, creating services and activities that are more effective at targeting loneliness and developing existing loneliness services, (Ferguson, 2012). 
The NHS also suggests a number of local community activities for lonely older people to get involved in an attempt to break the cycle of loneliness among the elderly community. Activities such as karaoke, book clubs, gardening activities, bingo, walking groups to encourage physical activity and other access groups. Local branches on both regional and national scales that also offer such befriending services and hold social gatherings include the Women’s Institute, Contact the Elderly and Rotary, (NHS, 2021).
A number of loneliness strategies such as funds have also been dedicated to dealing with loneliness among the elderly such as the Loneliness Engagement Fund which provides up to £50,000 to organisations that engage with high risk groups, the £11.5 million Building Connections Fund which in partnership with the UK government funds 126 projects tackling loneliness and Loneliness Covid-19 Grant Fund which is up to £5 million of funding to support national organisations working to reduce loneliness and build social connections among older people. 
The US also has policies, organisations and legislations dedicated to tackling loneliness and isolation among the elderly population. One of these legislations being the Older Americans Social Isolation and Loneliness Prevention Act 2019. This act was introduced by the Senate in October 2019 and after researching the negative effects that loneliness has on the elderly. Its aim is to deal with loneliness and isolation among older Americans and prevent it. The act plans on doing this by creating a national campaign to raise awareness to the public on isolation and loneliness as a public health issue with hopes of addressing these issues as well educating and supporting building resources and infrastructure to address and hep with this issue against older people, (Smith, 2019). 
The Older Americans Act of 1965 is another US policy that is in support of supporting the elderly with issues of social isolation. The objectives of this policy with the aim of tackling loneliness are as follows: ‘increased focus of assistant secretary on social isolation and loneliness, support for screening for social isolation and loneliness, establish advisory council on social isolation and loneliness and raise public awareness of social isolation and loneliness’, (ACL, 2021). AARP is an American organisation that provides older people with useful information on how to help improve their quality of life and also giving them access to community connection tools. Other national US organisations that have resources to help tackle loneliness in older people are the National Institute of Ageing, Area Agencies on Ageing and National Council on Ageing, (CDC, 2020).

Elderly Care in the Future 
Recommendations and changes that could be made to the programmes aimed at addressing the problem of loneliness among the elderly vary. Age UK is a current UK organisation with objectives to improve the wellbeing of and support the elderly where possible with facilities such as day centres, lunch clubs and community events, (Age UK, 2018). These programmes could be improved in the future by ensuring that older people everywhere are made aware that such options are available to them by promoting them using advertisements and in residential homes where there is a high population of older people.
[image: ]Another change that could be made is how technology could be applied in the provision of care to lonely older persons. An example of this is the introduction of artificial intelligence. As technology advances so do ways in which the elderly can be supported. Artificial intelligence has set to be introduced into some UK care homes to help residents with anxiety and reduce loneliness. These robots are designed to hold conversations, play music and even offer physical help with some simple tasks. As these robots have been programmed to learn the interests of its patients, its aim is to allow users to experience social interactions catered to them, (Alberti, 2020). Facilities that support elderly care such as residential homes could be improved by ensuring that residents partake in regular activities that allow them to engage with others such as bored games and quizzes to reduce their sense of isolation and exercise their cognitive skills. 
One change that could be made in current US programmes against loneliness in older people according to research the US will need about two million more housing facilities to provide living space for older people who need care in the next 20 years. Another future change to elderly care in the US would be that organisations that specialise in elderly care would need to boost their staff vacancies’ and change their operating systems in order to meet the demand for care for older people. This way, care staff workers would not be overwhelmed by the increase in ageing population and would create a care-focused workplace, therefore improving work rate and offering a better service to the elders that need it. Facilities becoming more digital is also a change in future elderly care as this would benefit elderly patients by providing them with better, more tailored care and provide staff with a better quality of work life, (Aslanyan, 2021).

Recommendations 
One recommendation that would help improve the lives of the elderly in both countries would be by ensuring that loneliness is one of the main focuses to provide support with due to the number of older people affected by it. It is important that more awareness is raised on how severely loneliness and isolation affects the elderly via posters, banners, virtual and social events etc, as well as ways in which this can be prevented, (Prohaska et al., 2020). Another recommendation could be to ensure that the PPE provided is of adequate standard for care home workers to continue working to the best of their ability without fears of contracting or spreading the virus onto the vulnerable elderly people. Another recommendation would be for NHS England to increase the funding and geographical reach of social prescribing with the aim of ensuring that by 2023 general practitioners across the country will afford the necessary resources. This funding could also be used towards GPs to ‘help people experiencing loneliness connect to local services and social activities’, (NHS, 2021).
Conclusion
To summarise this report, it can be concluded that members both the UK and the US have their ways and methods of dealing with and supporting members of the ageing population that are affected by loneliness and isolation. With the help of research such policies, legislations and methods of care are aimed to tackle these two factors and therefore boost the overall health, wellbeing and quality of life of the elderly population now and in the future.
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