A reflective journal of my placement at Oren Construction, Iwan Thomas, 2403908
1. Introduction
This reflective journal evaluates my learning experience during my placement at Oren Construction, where I shadowed the Managing Director and supported a range of operational, marketing, and financial activities. The purpose of this reflection is to critically analyse my development, identify strengths and areas for improvement, and link my experience to relevant academic theory.
To structure this reflection, I have applied Gibbs' Reflective Cycle (1988), which includes description, feelings, evaluation, analysis, conclusion, and action plan. This model provides a clear framework for reflecting on experiences while supporting continuous professional development.

2. Description of Experience
During the placement, I was involved in a variety of activities including attending site visits, observing meetings, assisting with administrative tasks, and contributing to basic marketing activities. I had the opportunity to observe how the Managing Director balanced operational demands with strategic decision-making.
One key experience involved attending a site visit where I observed contractor coordination and health and safety practices. I also supported office-based tasks such as organising meetings and reviewing documentation. Additionally, I contributed to early-stage ideas for social media content, giving me insight into how the business presents itself to clients on a variety of social media platforms.

3. Feelings
At the beginning of the placement, I felt uncertain about my role and lacked confidence in a professional construction environment. This was mainly due to limited prior experience in the industry in such a role, although at times I could lean well on my physical construction experience. However, as the placement progressed, I became more comfortable observing and participating in tasks.
I also felt motivated by being exposed to real-world business operations, particularly when I could relate my academic knowledge to practical situations. At times, I felt slightly overwhelmed during site visits due to the pace and complexity of some activities that senior members would undertake, but this improved with familiarity.

4. Evaluation
Overall, the placement was a positive learning experience. A key strength was the opportunity to observe a wide range of business functions, which helped me understand how different areas such as operations, finance, and marketing are interconnected. This aligns with David A. Kolb’s Experiential Learning Theory (1984), where learning occurs through direct experience.
However, my level of active contribution was sometimes limited. While I observed many processes, I did not always feel confident enough to engage fully, ask questions or complete tasks. This highlights an area for improvement in terms of confidence and communication.

5. Analysis
The placement experience can be analysed using several academic theories. Firstly, Kolb’s (1984) Experiential Learning Cycle is evident in my development. I engaged in concrete experiences (e.g. site visits), followed by reflective observation, where I considered what I had seen. I then began forming abstract concepts by linking these experiences to academic theory, and finally moved towards active experimentation, such as applying ideas to marketing tasks.
Secondly, Donald Schön’s (1983) concept of reflective practice is particularly relevant. I engaged in both reflection-in-action, where I adapted my behaviour during tasks, and reflection-on-action, where I evaluated my performance afterwards. This helped me identify areas for improvement, such as communication and confidence in professional settings.
Additionally, my role can be understood through Jean Lave and Etienne Wenger’s (1991) concept of legitimate peripheral participation. As a placement student, I was not fully responsible for tasks but gradually became more involved by observing and supporting experienced professionals. This allowed me to learn within a real community of practice.
In terms of skills development, the placement highlighted the importance of communication, adaptability, and time management. While I demonstrated some ability in these areas, I recognised that I am still developing them. For example, although I could communicate effectively in written tasks, I was less confident in verbal communication during meetings.

6. Conclusion
In conclusion, the placement at Oren Construction provided valuable insight into the practical application of business and management concepts within the construction industry. I developed a better understanding of how different business functions operate together and gained initial experience in a professional environment.
However, the experience also highlighted areas for development, particularly in terms of confidence, proactive engagement, and clear communication skills. While I have made progress, I recognise that further improvement is needed to reach a higher level of professional competence.

7. Action Plan
To build on this experience, I have identified several actions for future development;
· Firstly, I aim to improve my confidence in professional environments by actively participating in discussions and asking questions where appropriate. This will help me become more engaged and gain deeper insights.

· Secondly, I plan to continue developing my communication skills, particularly in verbal contexts. This may involve seeking opportunities for presentations or group discussions within my academic work.

· Thirdly, I will continue to apply reflective practice, using models such as Gibbs and Schön, to evaluate my experiences and identify areas for improvement. This aligns with the concept of lifelong learning, which is essential for ongoing professional development.

· Finally, I aim to build on my understanding of the construction industry by engaging with additional reading and practical experiences where possible. This will help me apply academic knowledge more effectively in real-world contexts, helping my everyday work as well as future progression.
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