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Introduction
[bookmark: _Int_BwNLurLK][bookmark: _Int_QRNeQkPc]In the UK, the health and social care system is here to help individuals to stay healthy and get every support they need. It helps every and everyone and it makes sure that they feel safe, included, and looked after. Nurses are an important part of the system they help patients by giving them medicine, checking their health and mental health and with their everyday tasks. They do this in care homes, hospitals sometimes in the patient's own home. In this assignment i will explain what nurses' duties the main skills are they need like, understanding patients, problem solving empathies them and how to improve these skills. I will also give few examples and research to show why these skills are important. The system also emphasises health education, disease prevention, and the promotion of long-term wellbeing, ensuring that individuals of all ages have access to the support they need. Nurses play a central role in these initiatives, serving not only as caregivers but also as educators and advocates for their patients. This report will outline the key duties of nurses and demonstrate why they are vital to patient safety and wellbeing. It will examine how their skills directly influence treatment outcomes and contribute to the overall quality of the healthcare experience.
Description of the role of a nurse 
A nurse is a registered healthcare professional who provides care to individuals who needs of medical or emotional support. As stated by the National health service (NHS,2023), the role of a nurse requires assessing patients' needs, developing care plans, administering treatments and medications, monitoring progress also checking they emotional and psychological support to each patient. The nurses work with doctors, healthcare assistants, other professionals as multidisciplinary team . The responsibilities of a nurse can vary depending on the care setting. In a hospital, nurses may carry out clinical tasks such as recording vital signs, administering injections, or assisting in surgical procedures. In a community setting, nurses often focus on health promotion, home visits, and the long-term management of conditions, including supporting patients with diabetes or heart disease. Regardless of the setting, the primary goal is still to provide safe, compassionate, and evidence-based care that meets everyone's needs. Nurses also play a key role in advocating for patients’ rights, ensuring that individuals are always treated with dignity and respect. The Nursing and Midwifery Council (NMC, 2018) outlines the professional standards of practice and behaviour that all nurses must follow, known as The Code. These standards require nurses to prioritise people, practise effectively, preserve safety, and promote trust. This means nurses must keep confidentiality, communicate clearly, and act ethically to safeguard each patient’s wellbeing. In addition, nurses are expected to use critical thinking and make informed decisions in challenging situations. For instance, a nurse working in an accident and emergency department must rapidly assess a patient’s condition and determine whether immediate treatment is necessary. This shows how the nursing role brings together clinical expertise, emotional awareness, and professional responsibility to provide high-quality care within a constantly changing healthcare system. Nurses can develop expertise in a wide range of fields, including paediatrics, mental health, community nursing, and intensive care. Each area demands specific skills and specialised knowledge—for example, supporting children and their families through illness, helping individuals manage mental health conditions, or caring for critically unwell patients who require close monitoring in hospital environments.
Following the discussion on multidisciplinary teams, it is important to recognise that nurses in every setting must record patient information accurately, educate patients and relatives about treatment plans, and tailor their care to suit each person’s unique needs. This level of adaptability highlights the depth, complexity, and professionalism involved in modern nursing practice.


· Essential Skills for Nurses

Communication Skills

Clear and effective communication is one of the most important skills for a nurse. This includes spoken interactions, non-verbal signals such as gestures and body language, and attentive listening. Nurses must convey information accurately to patients, their families, and team members to ensure safe and effective care. According to Skills for Care (2023), forceful communication helps build trust and minimise misunderstandings, which can prevent mistakes in care. For example, when providing instructions about medication, a nurse should use simple language and check that the patient understands to avoid any confusion. Communication is equally critical for teamwork. Nurses need to relay precise information to doctors and other healthcare staff during handovers to maintain seamless care. Miscommunication in these contexts can create serious safety risks. As a result, effective communication not only enhances patients’ experiences but also contributes to the overall quality and safety of healthcare delivery. Nurses must also be able to communicate well with patients who experience communication barriers, including individuals with hearing loss or learning disabilities. Using tools like visual prompts, clear hand signals, or easy-to-understand language can support effective communication and make sure the patient receives information safely and accurately.

      Empathy and Compassion
Empathy and compassion are core principles in nursing practice. Empathy is the ability to understand and share another person’s emotions, while compassion involves taking steps to alleviate their distress. The NMC (2018) highlights that nurses should treat every patient with kindness, respect, and sensitivity, regardless of their circumstances or background.Empathy helps nurses form emotional connections with patients, making them feel valued and acknowledged. For instance, when caring for someone with a terminal illness, a compassionate nurse listens carefully and offers reassurance, which can reduce emotional strain for both the patient and their family. According to Health Education England (2022), empathy improves patient satisfaction and trust, encouraging better adherence to treatment and supporting positive recovery outcomes. Providing compassionate care also nurtures a supportive environment among colleagues, promoting a positive workplace culture that helps both staff and patients.
Problem solving skills 
Problem-solving is a critical skill for nurses, enabling them to respond efficiently to unexpected situations. In healthcare, nurses frequently encounter scenarios that demand clinical reasoning, critical thinking, and swift decision-making. For instance, a nurse may need to recognise early signs of patient deterioration and take prompt action by alerting a senior clinician. The Open University (2020) notes that strong problem-solving abilities help nurses assess information, prioritise care, and make decisions grounded in evidence. This is especially crucial in emergency settings, where maintaining composure and logical thinking under pressure is essential. Problem-solving is also relevant to daily responsibilities, such as managing workloads, adapting to new technologies, or devising innovative ways to support patients’ emotional needs. Consequently, this skill is fundamental to delivering safe, efficient, and high-quality care across all areas of nursing practice. Problem-solving also includes making informed decisions about which tasks to prioritise during busy shifts and finding alternative approaches when equipment or staff are limited. By staying organised and adaptable, nurses can continue to deliver safe, high-quality care and ensure that patient needs are met, even in challenging or fast-paced situations.

· Strategies to Improve Each Skills 
Developing Communication Skills
One effective way to enhance communication skills is through participation in reflective practice sessions or targeted communication workshops. Reflection enables nurses to assess their interactions with patients and pinpoint areas where improvement is needed. For instance, following a challenging conversation, a nurse can consider their tone, body language, and choice of words to determine how the interaction could have been handled more effectively. Skills for Care (2023) highlights that structured communication training—such as using the SBAR (Situation, Background, Assessment, Recommendation) framework—can improve clarity and consistency during clinical handovers. Regular practice of these methods helps nurses build confidence and ensures that critical information is accurately conveyed across the healthcare team.
Strengthening Empathy and compassion
 Empathy and compassion can be strengthened through mindfulness practice and the development of emotional intelligence. Mindfulness promotes self-awareness and helps nurses regulate their own emotions, enabling them to remain calm and focused when caring for distressed patients. Health Education England (2022) notes that emotional intelligence training can equip nurses to recognise and respond appropriately to others’ feelings, helping to reduce burnout and enhance satisfaction from providing compassionate care. Moreover, engaging in patient-focused reflection where nurses consider patients’ perspectives can improve understanding and sensitivity. For example, by reflecting on the experience of a patient with dementia who may feel confused or frightened, nurses can adjust their approach to offer reassurance and comfort. These methods support both personal development and the practice of compassionate care.
Enhancing Problem-Solving Skills
To enhance problem-solving skills, nurses can take part in clinical simulation exercises and evidence-based learning opportunities. Simulation allows nurses to practise responding to realistic medical emergencies in a safe, controlled setting, helping them develop rapid decision-making and effective teamwork under pressure. The Open University (2020) notes that simulation promotes analytical thinking and builds confidence, preparing nurses for real-life clinical situations. Another approach is engaging in continuous professional development (CPD) through workshops or online courses focused on clinical reasoning and critical thinking. By regularly updating their knowledge and reflecting on case scenarios, nurses can improve their ability to name problems early and implement suitable interventions, supporting better patient outcomes and safer care practices.
Conclusion 
In conclusion, nurses are essential professionals in the UK health and social care sector, responsible for delivering holistic, person-centred care that supports health, dignity, and overall wellbeing. Their role demands a combination of technical ability, emotional insight, and ethical accountability. This report has examined the core responsibilities of nurses, including assessing patient needs, providing care, and collaborating effectively within multidisciplinary teams. It has also highlighted three key skills communication, empathy, and problem-solving that are crucial for performing these duties successfully. Enhancing these skills through reflective practice, emotional intelligence development, and clinical simulation can improve both professional capability and the standard of care delivered. Ongoing learning and professional development are fundamental to nursing practice. By prioritising skill enhancement, nurses not only foster better patient outcomes but also contribute to a more compassionate, efficient, and resilient healthcare system.
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