
Methodology

Introduction
The aim of this chapter is to outline the method of research that will look to explore whether response officers perceive themselves to experience both organisational and operational stressors, while identifying whether these stressors are directly linked to their wellbeing and attrition within the force. This study aims to examine three key objectives: whether officers perceive themselves to experience stressors, how these stressors impact wellbeing and retention, and whether large-scale attrition exists and if it affects those who remain in the force.
Research methodologies are typically used to provide a structured approach to analyse collected data that will aim to answer raised research questions (Sreekumar, 2023). While there was no significant gap highlighted within the literature review surrounding primary research, there was a gap highlighted in relation to South Wales Police’s response to tackling organisational stressors. In turn, primary research carried out amongst serving South Wales Police officer will ensure that objectives are met.

Research Design
When establishing the research design, it was imperative to familiarise myself on the differences between quantitative and qualitative approaches. Quantitative data typically aims to gather numerical data and identify any patterns that this data may show. On the other hand, qualitative data typically uses open-ended questions in order to capture opinions and feelings of those participating (McLeod, 2025). 
For my research, I decided to create a mixed-method survey, as this will allow me to identify clear patterns and opinions within officers’ perceptions of stressors and feelings towards wellbeing and retention. The quantitative data questions will seek responses through the use of The Likert-scale as this allowed for clear patterns to be highlighted, while also allowing for a more efficient comparison. Although the survey mainly uses quantitative data, qualitative data will be implemented in order to allow for participants to give reasoning behind some of the quantitative responses. The qualitative data also allows for more personal views surrounding stressors and the force’s ability to tackle these, as well as supporting statements for the quantitative data collected. 
The design of the survey will aim to follow cross-sectional research. Cross-sectional research is the way in which the study is carried out, typically from one specific point in time. Cross-sectional research does not allow to follow individuals and their responses over time (Wang and Cheng, 2020), which was the most suitable option for my survey due to the time scale of my dissertation.

Participants and Sampling
The target group for this study will be serving frontline officers within South Wales Police. The reason for targeting response officers only was deliberate due to the nature of the frontline role, often perceived to experience more organisational and operational stressors. 
There will be no exclusions implemented in relation to age, gender or length of service – only that they were frontline operational.
I intended to gather around 30 responses, as I felt as though this number of responses allowed for a clear analysis of any trends or patterns felt amongst frontline officers, without becoming too overwhelming.
In order to recruit participants, the use of internal Intranet, local Police WhatsApp groups, Teams Groups and Email chains will be used. These methods were chosen as it allowed me to specifically target those in frontline roles, as opposed to any staff members or officers within departments.

Data Collection Method
An online survey was created using Google forms and data would be gathered through anonymous responses. Anonymity was particularly important for me as I felt as though I would gain more beneficial qualitative data from respondents in assuring this. 
I chose this data collection method as Evans and Mathur (2026) found that online surveys have grown in popularity due to their convenience for the responder, the diversity of the questions that can be implemented and finally, the ease of data analysis following responses. I needed to gather a multitude of answers across different topics in order to target my objectives effectively, and in creating a survey, I was able to do so. The convenience element is particularly important as my target audience is officers on the frontline who are subject to shift work, meaning it needed to be accessible and convenient for all. 

Survey Design
The development of my survey was closely linked to themes that were consistently highlighted within my literature review. 
Existing research showed that there was a clear link between organisational and operational stressors and their direct impact on officer wellbeing. The literature review was able to highlight that organisational stressors had a larger impact on officers than operational ones, so it was crucial to devise questions to highlight the contrasts between stressors and highlight the severity of the difference between them.
It also showed that retention is low within policing and that mass attrition has a further impact on officers that remain within the force. There was minimal information available to suggest that South Wales Police were taking a proactive approach to rectify retention and organisational stressors, and so all of these factors were able to directly shape my survey to ensure a clear consistency within research.

In light of this, the survey consisted of 17 questions, and targeted six specific areas:
1) Demographic Information – This included age, gender, job role and length of service.
2) Operational stressors – This section highlighted operational stressors, and a scale of how often the responder perceives to experience them individually.
3) Organisational stressors – This section highlighted organisational stressors, and a scale of how often the responder perceives to experience them individually.
4) Wellbeing – This section establishes which stressor is perceived to have more of an impact on wellbeing and ability to carry out duties.
5) Retention / Attrition – This area looks to establish how attrition impacts those officers remaining in role.
6) Proactive Prevention towards highlighted themes – This section establishes whether respondents are aware of any proactive prevention taking place within the force, and whether they think this will have any positive impacts.

Data Analysis
Data from the questions that used The Likert-scale would be exported into graphs where I could then analyse these further.
Within my literature review, Purba and Demou (2019) found that organisational stressors are typically the most influential factor on officer wellbeing, and TVP Federation (2019) found that organisational stressors are a leading cause in attrition. I am hoping that in working out mean averages across my data, I will be able to further support these claims.
 In using open-ended questions within my survey, I also intend to group the similar answers together in an attempt to establish any patterns or supporting statements toward the quantitative data, and to answer any gaps within my literature review.
Reliability and Validity
The reliability of data is in reference to the accuracy and consistency of the data (IBM, 2023). To ensure that the survey remained reliable, consistent formatting was used throughout in order to gather the most accuracy. 
Validity of data ensures that the research measures exactly what it intends to, and comes to a relevant conclusion (Andersson, Boateng and Abos, 2024). Due to validity being at risk from being undermined through closed questions (Adepoju, 2024), I ensured that the survey consisted of some open questions to that I was able to gain a deeper insight into the research.
Ethics
Prior to any data collection being carried out, an ethical research form was submitted and approved by the UWTSD ethics committee, ensuring that the study took an ethical approach to research.
Participation was entirely voluntary and they had the right to withdraw or refuse participation at any point throughout the survey, prior to submission.
The participants were able to review an information section that highlighted the purpose of the study, as well as what was involved with participation. The participant of the survey had to electronically consent to complete the survey, prior to any other questions being answered.
Due to the sensitive nature of some of the themes highlighted, such as stress and mental health, participants were given direction to refer to the South Wales Police wellbeing pages, should they be impacted by anything within the survey. 
All data collected was stored securely in password protected files, in accordance with data protection, and will be destroyed following the completion of the research project. 
Limitations
There are a number of limitations throughout this research project. 
The first limitation I anticipate, is that my target sampling is relatively small and only targets frontline officers. While this is the particular department that is perceived to experience stressors the most, I acknowledge that I am excluding a wider range of answer from officers who may now be on departments as a result of experiencing those stressors when they were frontline. A larger and more varied sample would have potentially provided me with more varied responses, and in turn, allowing for more noticeable patterns. 
Secondly, I anticipate that I may experience bias throughout the survey responses. I have targeted a specific area of policing, one that is often at risk of experiencing poor mental wellbeing (Davies et. al, 2024). In doing this, those officers that choose to participate, are more likely to have stronger opinions in relation to stressors, wellbeing and retention, which could lead to overall biased findings. 
Furthermore, my survey is heavily reliant on self-perceptions and opinion. There’s a lot of potential influential factors to answering based on self-perception and opinion, and these could vary day-to-day. Due to using a cross-sectional method, self-perception and opinions could change, and I am unable to identify these changes over a prolonged period of time due to time constraints. 
Despite these limitations, the study is able to provide a suitable insight into the current perceptions that frontline officers have towards organisational stressors, their impact on wellbeing and attrition, and the impact that mass attrition has on those that remain in role. 

Conclusion
This chapter has successfully outlined the methodology used for this study.
The next chapter of the dissertation will present the results and the analysis of the data that was collected throughout this process.
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