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[bookmark: _Toc212100517][bookmark: _Hlk225439205]1: Introduction 

Nurses play a vital role in health and social care. Nurses are naturally caring and kind. They are the eyes and ears of the shift; they see where changes are needed, and together they can improve the wards for patients and staff. Nurses are the primary link between patients and the healthcare system, ensuring safety and continuity of care. This role has been chosen for its central importance to patient recovery and the high level of clinical responsibility it demands.
[bookmark: _Hlk224139825]This report explores the role of a nurse by reviewing their duties and responsibilities, introducing the key skills required for the role, and finally outlining strategies and techniques for developing each skill. By examining these areas, the report aims to demonstrate how nursing professionalism affects overall healthcare quality and patient satisfaction. 

[bookmark: _Hlk225439161]2: Description and background of a nurse in health and social care.

A nurse in health and social care is a registered professional who provides holistic, person-centred care, focusing not just on clinical needs but on improving the overall quality of life, independence, and dignity of individuals. Nurses perform a wide variety of clinical and administrative tasks. Their primary duties include monitoring patient vital signs, administering medications, managing wound care, and updating medical records. Nurses ensure patient rights, dignity, and respect their decisions. They also coordinate with doctors and other healthcare professionals to ensure the patient care plan is followed correctly. Perhaps the most important duty of a nurse is to observe patients and advocate for them. They do so to ensure people and their families can improve, maintain or recover health by adapting, coping and returning to live lives of the best quality, or to experience a dignified death.
To perform this role effectively, a nurse needs a specific set of skills. These include technical medical knowledge, such as using equipment and calculating drug dosages, as well as teamwork and time management. These allow nurses to manage high-pressure environments, such as emergency departments or intensive care units, where rapid intervention is essential. In health and social care, the nurse serves as the primary caregiver, ensuring the patient's physical and emotional needs are met 24 hours a day. 
 
[bookmark: _Hlk225439237]3: Evaluation of the skills needed for the nurse in health and social care.
Essential skills for nursing, health, and social care combine compassionate interpersonal abilities with technical expertise, with a focus on patient-centred care. Key requirements include strong communication, empathy, critical thinking, adaptability under pressure, and effective teamwork with interdisciplinary professionals to address complex needs, ensure safety, and uphold dignity. The three most important skills for a nurse are effective communication, empathy, and critical thinking. Communication is vital for passing accurate information to the rest of the medical team during shift changes. Empathy ensures that the patient feels respected and cared for, which can speed up recovery. Critical thinking is necessary to prioritise tasks in a busy ward and to make decisions during emergencies.
These skills help other staff members, such as healthcare assistants and junior doctors, do their jobs better. For example, if a nurse uses clear communication to report a change in a patient's breathing, the doctor can respond much faster. On the other hand, if a nurse lacks critical thinking, they may miss a minor sign of infection, which could lead to the patient becoming seriously ill and placing extra pressure on the entire hospital team. 
In real life, nurses use empathy when calming an anxious patient before surgery. By listening to the patient's fears and explaining the procedure clearly (communication), the nurse lowers the patient's heart rate and makes the surgeon's job easier. Expert sources in nursing education highlight that while medical knowledge is learned from books, these core skills truly define a successful nurse in health and social care. Nurses monitor patient outcomes, falls, pressure ulcers, and urinary infections. 
If a nurse lacks necessary nursing skills and competencies, it can lead to severe consequences, including increased patient mortality, higher rates of medical errors, and significant patient harm. A lack of skill often results in missed care, in which essential tasks such as medication administration, patient monitoring, and hygiene are delayed or left undone, ultimately compromising patient safety and reducing the quality of care.
National Library of Medicine studies reported associations with one or more patient outcomes, including medication errors, urinary tract infections, patient falls, pressure ulcers, critical incidents, quality of care and patient readmissions. 

[bookmark: _Toc212100520][bookmark: _Hlk225439263]4: Strategies to improve the skills of nurses in health and social care.

To maintain a high level of care, nurses must develop their clinical and interpersonal abilities. Three effective strategies for skill improvement are reflective practice, simulation-based training and enhancing communication and teamwork. These strategies have been chosen because they address different learning styles, internal analysis, and social learning, ensuring a well-rounded professional development. 
Reflective practice involves a nurse looking back on a specific clinical event to analyse what went well and what could be improved. It works by transforming raw experience into actionable knowledge. For example, if a nurse struggled to calm a distressed patient, they might reflect on their tone of voice or body language and realise they were rushing. By documenting this in a reflective journal, they develop better communication strategies for the next time. 
Simulation-based training provides a safe environment to practice high-standard skills without risking patient safety. A nurse can practice the rapid administration of emergency drugs during a simulated cardiac arrest. This builds muscle memory and critical thinking under pressure. For example, if a patient's blood pressure starts to drop and their heart rate increases. The nurse must recognise these early signs of a severe infection, notify the doctor immediately, and start IV fluids and antibiotics within a strict time frame. 
Enhancing communication and teamwork in nursing is very important. Nursing is a team effort. Practice active listening with patients to understand their needs, and use clear, easy language when handing over reports to doctors or other nurses. Good communication prevents medical errors and builds trust. 
Together, these three strategies ensure that a nurse's skills remain sharp, relevant, and patient-focused.  These strategies have been chosen because they are the pillars that turn a beginner nurse into an expert. They cover the most important parts of the job: thinking, doing, talking and growing. 
Real-life example: one day, a patient had trouble breathing. A patient's oxygen level is dropping. The nurse quickly pressed the buzzer, and all staff came into the room nurse told them to call the rapid response team in the room now. When the doctor arrives, the nurse gives a clear report. Because the nurse spoke clearly and didn’t mumble, the whole team knows exactly what is wrong. The patient gets the right medicine in seconds, not minutes. That night, the nurse thought about the event and realised the patient's blood pressure had not been checked right away, but handled the oxygen well. By thinking it over, the nurse has upgraded their brain. The next time a patient can't breathe, nurses will be even faster and better. 
[bookmark: _Toc212100521]Conclusion
This report explored the role of a nurse by reviewing their duties and responsibilities, introducing the key skills required for the role, and finally outlining strategies and techniques for developing each skill. A nurse is the heart of the healthcare team. Their background starts with a strong education in science and medicine, but a nurse's real job is being the bridge between the doctor, the patient, and the family. They are the ones who stay by the bedside 24/7, monitoring every change in a patient’s health. A great nurse isn’t just someone who knows the medical facts, but someone who can spot a problem before it becomes an emergency. Nurses think about their work every day to learn from their mistakes. They speak clearly and work well with others to keep patients safe. The nursing role is a balance of expert knowledge and human compassion. By using these strategies, a nurse moves from being a beginner who just follows orders to an expert who saves lives, leads teams and stays confident in a high-stress world. A great nurse is someone who uses their brain to solve problems, their hands to give care, and their heart to support the patient. By practising and learning from others, they stay safe, fast, and confident. 

Reference list
The Queens Nursing Institute http://qicn.org.uk 
Royal College of Nursing http://www.rcn.org.uk
Inspire London College http://inspirelondoncollege.co.uk
National Library of Medicine http://pmc.ncbi.nlm.nih.gov 
The Review of Diabetic Studies http://www.diabeticstudies.org 
New Cross Healthcare http://www.newcrosshealthcare.com 



image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




