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My roles at Premier Inn hotel part of Whitbread, included training and observations in saving energy and sustainability shadowing a buddy I used a set system such as “BART” for their hotel management, In the front office a “PMS” system (Property Management Service), I used a system “KABA” that cuts the key cards for guests. A self-express check in, is the preferred method off guests to check in, encountering issues with operating the check in system meant that I also trained in how to manually check a guest into the system. Checking guests in many issues arise in one occasion I shadowed James (2022) a customer detail was found and payment has not been allocated due to system error he had to recharge the customer and offer a refund, i think this is a let-down for the Whitbread company as it is not nice for the gusts to have to wait for a refund when it is a system error by the hotel, using a lot of digital footprint.
Technical service systems, plumbing faults occurring within Premier Inn, Darlington and local premier inn are assigned to a contracted engineer always rotating between the sites in case of emergency repairs and repairs that have been reported to action via the, reporting technical issues on the system, “PMS” followed by daily checking progress until solved within a 48hr timescale, as the effects on a system technical water plumbing issue or room maintenance issue affect the hotel overall in trying to save energy and environment.
Hospitality network, states what it means to be "green" in the loan industry. The two sides of the scale that must be balanced in this regard are the lenders' sources of money inflow and their lending practises for green financings outflow” (Yoong K,2022).
Room allocation sheet are printed off every morning ready for room service to start, a room service log is also printed for reception to enable a guest to request a room to be cleaned or extra products can be given upon request, this is all part of efficiency to help reduce waste. Premier Inn, “Force for good, enabling people to live and work well, responsibility include being responsible sourcing, Energy efficient, Environment friendly, (2022)

Good practise in the hospitality industry should adopt the five-step method to design well-informed safety measures and create a truly robust food safety culture where everyone knows what is expected and to adapt to zero waste (Zutshi,2019).
According to Lelieveld (2014), From "farm to fork," food management and safety examines the entire food chain. For main agricultural production, farm standing is required, playing a vital part in the sustainability of natural sourcing and less waste for the industry and helping the environment.
The fundamentals of employee engagement, its rising importance, issues and challenges faced by the organizations, evolving trends and varied tools and techniques that can be employed to engage the diverse workforce to optimum and derive benefits of an engaged workforce, (Sharma N, Chaudhary N, et al, 2022)
Premier Inn Whitbread future is to be sustainability net 0 carbon by 2040, the company Whitbread focus is to use no plastic by 2025” (2022). Eco friendly following basic switch off when not in use premier inn Darlington, I have acquired knowledge of front of house duties the skills and operations needed for service delivery. 
Whitbread announces “brand, sustainability (2021), The UK’s largest hospitality company Whitbread had pledged to reach Net Zero carbon emissions by 2040, the first UK hotel chain to publicly commit to doing so.” Premier Inn mark Earth Day to make a sustainability commitment in carbon emissions, this is part of wider Whitbread initiative to manage sustainability in the hotel structure. I have noticed the electrical car charging points available in the premier inn car park, “Premier Inn state In 2021, we introduced the GeniePoint Network of high-powered electric vehicle chargers at Premier Inn hotels across the UK”. I have already been trained in turning appliances off to save on usage, led lamps, lights only come on in any guest room once they enter and many more changes are developing such as talks of solar panels (Bell J, 2022).
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